
 

 

 

 

 

27 September 2016 

 

Notice of “Tips for BOCHK Internet Banking Securities” 

 

 

Thank you for using Bank of China (Hong Kong) Limited (“BOCHK”) Internet 

Banking Service. BOCHK Internet Banking Service provides personal customers with 

a “Security Device” as the two-factor authentication tool. (see further information 

below) Please note that if two-factor authentication is not being used to log into the 

Internet Banking, your account may not be able to avoid the risk of unauthorized third 

party access and/or transactions of Internet Banking Services effectively, including 

but not limited to unauthorized securities transactions.  

 

You can choose to log into the Internet Banking Service by using the “Security 

Device” through “Setting > Security Setting > Login Setting”. Please click here for 

details of “Security Device”. 

 

To safeguard your online security, please always keep your personal information 

secure (including bank account numbers/user name and passwords). It is 

recommended to use “Security Device” to enhance the Internet Banking security. 

 

For details, please visit the “Security Information” section of our website at 

www.bochk.com. For enquiry, please call Personal Customer Service Hotline at （852）

3988 2388. 
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