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11 July 2015 

Notice of Fraudulent Telephone Voice Messages 

Bank of China (Hong Kong) (“BOCHK”) would like to remind its customers and the public to 

stay vigilant to some fraudulent telephone voice messages. These fraudulent voice messages 

may claim that customers’ bank or credit card accounts are in abnormal status or suspended and 

then request customers to further provide their personal information or their respective bank 

account data. During the process, customers may also be directed to a telephone operator who 

would request the customers to provide their personal information. BOCHK clarifies herein that 

it has no connection with these fraudulent voice messages and has not made any arrangement to 

obtain or confirm customers’ personal information through voice messages.  Customers and the 

public are strongly reminded not to provide any of their personal information to any suspected 

callers. BOCHK has already reported the above situation to the Hong Kong Monetary Authority 

and the Hong Kong Police Force.  

Customers who have disclosed their personal information to any suspected third party should 

immediately call BOCHK’s Customer Hotline at (852) 3988 2388 or directly contact the Hong 

Kong Police Force. 

- End- 
 

About Bank of China (Hong Kong) Limited 

Bank of China (Hong Kong) Limited (“BOCHK”) is a leading listed commercial banking group in Hong 

Kong. With over 260 branches, more than 610 ATMs and other distribution channels in Hong Kong, 

BOCHK and its subsidiaries offer a comprehensive range of financial products and services to personal 

and corporate customers. BOCHK is one of the three note issuing banks in Hong Kong and also the 

Clearing Bank for Renminbi business in Hong Kong. In addition, the BOCHK Group (comprising 

BOCHK, Nanyang Commercial Bank and Chiyu Banking Corporation) and its subsidiaries have 42 

branches and sub-branches in the Mainland of China to provide cross-border banking services to 

customers in Hong Kong and the Mainland.  

BOC Hong Kong (Holdings) Limited, BOCHK’s holding company, began trading on the main board of 

the Stock Exchange of Hong Kong on 25 July 2002, with stock code “2388”, ADR OTC Symbol 

“BHKLY”. 

 


