
 

Page 1 of 2 

17 March 2016 

 

Bank of China (Hong Kong) awarded 

the Best Retail Bank in Hong Kong and Wealth Management Business of the Year  

by The Asian Banker 

 

Bank of China (Hong Kong) (“BOCHK”) is awarded the Best Retail Bank in Hong Kong for two 

consecutive years and Wealth Management Business of the Year 2016 by The Asian Banker, in 

recognition of the Bank’s outstanding performance in retail banking business and wealth 

management. 

 

The Asian Banker commended the Bank’s responsiveness towards the needs of its customers with 

service innovation in the midst of rapid changing financial industry. In respect of its wealth 

management business, the Bank has organised a series of value-added customer events and 

launched new services to meet customers’ needs for different stages of life. For instance, the 

Bank’s “Wealth Management Customer Portfolio Management Tool” leverages advanced data to 

tailor financial management solutions for its customers.  

 

Mr Sun Dawei, General Manager of Personal Banking and Product Management of BOCHK, 

said “I take great pleasure in being awarded the Best Retail Bank in Hong Kong for the second 

successive year and Wealth Management Business of the Year, in recognition of our business 

franchise as well as our pursuit of excellence and innovation. It also represents an endorsement of 

our customers. BOCHK embraces its customer service values through innovation and 

enhancement of service channels and products, providing customers with a wide range of 

professional wealth management services including investment, mortgage, payroll and insurance 

services, and the like. We have been proactively developing our electronic channels and mobile 

banking to enhance better customer experience and satisfaction, especially among the young 

customer segment. In view of these, we capture the largest market share of young customers in 

the banking industry.” 

 

“In addition, BOCHK is dedicated to maintaining its leading position in residential mortgage 

loans. We will also continue to capitalise on our strong RMB franchise and the close 

collaboration with our parent bank, Bank of China, to capture the opportunities associated with 

the Chinese mainland’s deepening reform and a new round of opening up, particularly the Belt 

and Road Initiative.  We are committed to providing better financial products and services for 

Hong Kong, ASEAN and global customers as well as sustaining our business development and 

profit growth.” Mr Sun added. 

 

The Asian Banker’s International Excellence in Retail Financial Services Programme has granted 

awards to outstanding institutions in consumer banking that demonstrate a long-term sustainable 

franchise, based on strong business processes leading to a consistent and profitable performance. 

It recognises financial institutions for their vision, execution and market-leading propositions that 

can make real impact to the bank and its consumers. A stringent three-month evaluation process 

based on a balanced scorecard is used to determine the winners and the positions of various banks. 

The competition is keen this year with over 250 participating banks in 40 countries and regions 

within the Asia-Pacific region, Central Asia, the Middle East and Africa. 
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About Bank of China (Hong Kong) Limited 

 

Bank of China (Hong Kong) Limited (“BOCHK”) is a leading listed commercial banking group in Hong 

Kong. With about 260 local branches and efficient e-channels including over 1,000 self-service machines, 

internet and mobile banking services, BOCHK and its subsidiaries offer a comprehensive range of 

financial products and services to personal, corporate and institutional customers. BOCHK is one of the 

three note issuing banks and the Clearing Bank for Renminbi business in Hong Kong. In addition, the 

BOCHK Group (comprising BOCHK, Nanyang Commercial Bank and Chiyu Banking Corporation) and 

its subsidiaries have 42 branches and sub-branches in the Chinese mainland to provide cross-border 

banking services to customers in both places.  

 

BOC Hong Kong (Holdings) Limited, BOCHK’s holding company, is listed on the main board of the 

Stock Exchange of Hong Kong, with stock code “2388”, ADR OTC Symbol “BHKLY”. 

 


