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5 September 2016 

 

BOCHK Launches iService 24-Hour Video Banking Service 

 

Bank of China (Hong Kong) (“BOCHK”) today announces the launch of iService, a 24-hour 

video banking service located in Shui Chuen O Estate of Shatin, the New Territories. This 

service allows customers and the general public to enquire and handle their banking matters 

anytime they like. 

 

BOCHK’s iService offers Shui Chuen O residents a 24/7 video banking service, covering credit 

card, personal loan, mortgage, travel insurance, registration of payroll service, account opening 

for existing customers, Integrated Account Service upgrade, banknote reservation, document 

submission and enquiry services, meeting their banking needs beyond the opening hours of 

branches. 

 

At the launching ceremony, Mr Norman Chan, Chief Executive of Hong Kong Monetary 

Authority, said, “I am pleased that BOCHK launches its ‘iService’ in the newly completed Shui 

Chuen O Estate today. Together with other facilities in the automated banking centre, it 

provides flexible banking services to residents of the Shui Chuen O Estate which is located 

away from the town centre of Shatin. This will better address the needs of the general public for 

basic banking services, putting the spirit of ‘financial inclusion’ into practice. In the future, I 

hope that large banks in Hong Kong, particularly the note-issuing banks, can fulfil the social 

responsibility and always commit to the spirit of ‘customer-centrism’ in providing appropriate 

and convenient banking services for the general public.” 
 

Mr Yue Yi, Vice Chairman and Chief Executive of BOCHK, said, “Rooted in Hong Kong for 

nearly a century, BOCHK has been dedicated to fostering ‘financial inclusion’ by offering 

convenient banking services to people from all walks of life. We are the first to open an 

Automated Banking Centre (“ABC”) in this newly built Shui Cheun O Estate, with the round-

the-clock iService installed that goes beyond the limit of traditional opening hours of branches, 

to better serve residents in the area. Upholding customer-centric spirit, we will continue to 

devote our resources to product and service innovations, and the application of financial 

technologies to different banking services. We strive to provide the finest banking experience to 

the general public in Hong Kong, anytime, anywhere.” 

 

BOCHK is dedicated to promoting digitalised banking services. We have became the first local 

bank to offer e-Cheque issuance service on mobile devices, and recently launched the Small 

Value Transfer service to fulfil customer needs for more convenient and intelligent banking 

services in daily life. 

 

From now until 31 October 2016, customers can enjoy a host of privilege offers upon 

completion of designated transactions or applications via iService, which is available at Shui 

Chuen O Estate in Shatin, D • PARK in Tsuen Wan and Discovery Bay on Lantau. Please refer 

to the Appendix for details. 

 

For enquiries, please call BOCHK's customer service hotline at (852) 3988 2388. 
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Please scan the following QR Code for introduction and demonstration of BOCHK iService: 

  

 

─ End ─ 
 

About Bank of China (Hong Kong) Limited 

 

Bank of China (Hong Kong) Limited (BOCHK) is a leading listed commercial banking group in Hong 

Kong with strong market positions in all major businesses. It has the most extensive local branch 

network and diverse service platforms, including about 220 branches, efficient e-channels of over 1,000 

self-service machines, as well as Internet and mobile banking services. It offers a comprehensive range 

of financial, investment and wealth management services to personal, corporate and institutional 

customers. BOCHK is one of the three note-issuing banks and the Clearing Bank for Renminbi business 

in Hong Kong. With its strong RMB franchise, BOCHK is the first choice for customers in this business. 

Through the deep collaboration with its parent bank, BOC, it provides a full range of high quality cross-

border services to multinationals, cross-border customers, Mainland enterprises going global, central 

banks and super-sovereign organisations. 

 

BOC Hong Kong (Holdings) Limited, BOCHK’s holding company, is listed on the main board of the 

Stock Exchange of Hong Kong, with stock code “2388”, ADR OTC Symbol “BHKLY”. 

 

 


