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BANK OF CHINA GROUP INSURANCE COMPANY LIMITED

9/F, Wing On House, 71 Des Voeux Road Central, Hong Kong
Customer service hotline: 3187 5100 Fax: 3906 9920

Hong Kong - Zhuhai - Macau Bridge Hong Kong Cross-Border Motor Vehicle
Compulsory Liability Unilateral Recognition Insurance (“Compulsory Liability
Insurance”) Policy Terms and Conditions

General Provisions

Article 1 In according with the Road Traffic Safety Act of the People’s Republic of China,
the Insurance Act of the People’s Republic of China, and the Regulations on Compulsory
Traffic Accident Liability Insurance for Motor Vehicles, and other applicable laws and
administrative regulations, these provisions are hereby established.

Article 2 The Compulsory Liability Insurance contract shall comprise these provisions,
together with the policy document, insurance certificate, endorsement documents, and any
special approvals. All agreements relating to the Compulsory Liability Insurance contract
should be in writing.

Article 3 The premium rate of the Compulsory Liability Insurance shall be determined
based on the number of road traffic safety violations and traffic accidents involving the
insured vehicle.

Upon singing the Compulsory Liability Insurance contract, the policyholder shall pay all
premium in one lump sum. The premium shall be calculated based on the Compulsory
Liability Insurance premium rate table. The insurance contract shall not become effective
until the premium has been paid in full.

Definition

Article 4 In this contract, the term "insured" refers to the policyholder and any legal drivers
authorized to operate the insured vehicle by the policyholder.



The term "policyholder"” refers to the owner and operator of the motor vehicle who has
entered into the Compulsory Liability Insurance contract with the insurer and is responsible
for paying the premium under the terms of the contract.

Article 5 The “victim” is defined in this contract as any individual who sustained bodily
injury, death, or property damage as a result of a traffic accident involving the insured
vehicle, but shall not include any person who was in the insured vehicle or the insured.

Article 6 The limit of liability under this contract shall be interpreted as the highest amount
of compensation that the insurer is obliged to pay for bodily injury, death, property damage
sustained by all victims of each insurable event involving the insured vehicle. There shall be
separate specific liability limits for death and disability, medical expenses and property
damage. Additionally, there shall be separate liability limits that apply if the insured is not
held liable for the traffic accidents, and similarly, separate limits of liability shall apply for
death and disability, medical expenses, and property damage in such cases.

Article 7 The emergency medical expenses in the context of Compulsory Liability
Insurance contract shall be defined as the medical expenses incurred by medical institutions
when providing necessary treatments to victims who have been injured in a traffic accident
caused by the insured vehicle. The scope of such expenses shall be determined in
accordance with the “Clinical Diagnosis and Treatment Guidelines for Road Traffic
Accident Injuries” issued by the health authorities of the State Council of the People’s
Republic of China and the national basic healthcare insurance cost guidelines. The expenses
shall cover cases where the victim’s vital signs are unstable, or where the vital signs of the
victim are currently stable but which, if left untreated, would endanger their life, result in
disability, organ dysfunction or delayed recovery,

Insurance Liabilities

Article 8 In Mainland China, if the insured is involved in a traffic accident while operating
the insured vehicle and such an accident results in bodily injury, death or property damage
to the victim, and the insured is found liable for the damages as per the applicable laws, the
insurer shall provide compensation for each accident within the following limits specified
under the provisions of the Compulsory Liability Insurance contract:

(D Limit of compensation for death and disability is RMB 180,000;

(1) Limit of compensation for medical expenses is RMB 18,000;

(1) Limit of compensation for property damage is RMB 2,000;



(IV) When the Insured is not held liable for the insurable event, the limit of compensation is
RMB 18,000 for death and disability, RMB 1,800 for medical expenses, and RMB 100 for
property damage.

The limit of compensation for death and disability, whether or not the insured is found
liable, shall include funeral expenses, death compensation, transportation expenses incurred
by relatives of the victim for making funeral arrangements, compensation for disability, cost
of assistive devices for persons with disabilities, nursing fees, rehabilitation fees,
transportation fees, living expenses, accommodation expenses and lost income of the
dependents, as well as compensation to victims for emotional distress in accordance with
the court judgment or mediation agreement.

The limits of compensation for medical expenses, whether or not the insured is found liable,
shall include medication costs, physician consultation costs, room and board costs,
necessary and reasonable follow-up treatment expenses, cosmetic surgery expenses and
nutrition expenses.

Advance Payment and Claim for Recovery

Article 9 In the event that the insured vehicle is involved in a traffic accident under the
circumstances listed in (I) to (1V) of this Article, resulting in injury to a victim who requires
emergency medical treatment, the insurer or its claim settlement service partner in Mainland
China shall, upon receipt of a written notice from the traffic management department of the
public security bureau of Mainland China as well as the list of emergency medical expenses
incurred by the medical institution, verify the expenses in according with the “Clinical
Diagnosis and Treatment Guidelines for Road Traffic Accident Injuries” established by the
health authorities under the State Council of the People’s Republic of China and the
national basic healthcare insurance cost guidelines. The insurer or its claim settlement
service partner in Mainland China shall pay in advance for eligible emergency medical
expenses within the limits prescribed in the provisions. If the insured is not held liable for
the traffic accident, the insurer or its claim settlement service partner in Mainland China
shall pay in advance, within the limit of compensation, for non-liable medical expenses.
However, the insurer or its claim settlement service partner in Mainland China shall not be
liable to pay for other losses and expenses in advance.

(D) The driver is not qualified to drive;

(1) The driver is under the influence of alcohol;

(1) The insured vehicle was stolen at the time of the accident;



(IV) The insured intentionally caused the traffic accident.

The insurer or its claim settlement service partner in Mainland China shall be have the right
to recover the advance payment of emergency medical expenses from the person causing
the accident.

Exclusion

Article 10 The insurer of the Compulsory Liability Insurance shall not be liable for the
following losses and expenses under the following circumstances:

() The victim intentionally causes the accident;

(1) Loss of property owned by the insured and property inside the insured vehicle;

(1) Losses arising from the insured vehicle’s involvement in a traffic accident, due to
reasons such as suspension of business, suspension of transport, electricity, water, gas,
production, communication or network services, loss of data, or change in voltage, as well
as other indirect losses, such as depreciation of the victim’s property due to market price
changes, and reduced value of the victim’s property after repairs;

(IV) Arbitration or litigation expenses and other related expenses incurred due to a traffic
accident.

(V) Losses arising from any legal liability that come under the jurisdiction of Hong Kong,
arising from traffic accidents occurring within Mainland China in which the insured or any
other authorized drivers is involved,

Period of Insurance

Article 11 Unless otherwise stipulated by the laws and administrative regulations of
Mainland China, the maximum coverage period of Compulsory Liability Insurance shall be
limited to one year.

Obligations of the Applicant and the Insured

Article 12 The proposer is obligated to accurately and truthfully complete the application
form, disclose all relevant and material facts and information to the insurer, and provide a
copy of the vehicle registration certificate of the insured vehicle and driver’s license.
Important information includes the body type, make, model, identification number, license
plate number, nature of use as well as the name, gender, age, residential address, identity
card or driver’s license number (uniform social credit code, if applicable) of the owner or
keeper of the motor vehicle, the accident history of the motor vehicle before renewal, and
any other information as required by the China Banking and Insurance Regulatory
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Commission and its authorized agencies. In the event the proposer fails to provide truthful
information regarding significant matters that materially impacts the calculation of the
insurance premium, the insurer reserves the right to review and revise the insurance
premium for the policy year.

Article 13 When entering into the Compulsory Liability Insurance contract, the proposer
shall refrain from requesting the insurer to incorporate any supplementary stipulations
beyond the terms of insurance coverage and premium rates.

Article 14 When seeking to renew the policy of Compulsory Liability Insurance, the
policyholder shall be obligated to provide the prior year’s or most recent policy document
for the insured vehicle.

Article 15 If, during the term of the insurance contract, the level of risk associated with the
insured vehicle is elevated due to modifications, augmentations or changes in its usage, the
insured is obligated to promptly inform the insurer and request policy endorsement. Failure
to do so will result in the insurer reassessing the premium in accordance with the policy
year.

Article 16 If a traffic accident occurs involving the insured vehicle, the insured must
promptly take reasonable and necessary measures to rescue and protect the victims, and
notify the insurer or its claim settlement service partner in Mainland China in a timely
manner after the accident.

Article 17 Following the occurrence of an insurable event, the insured shall actively assist
the insurer or its claim settlement service partner in Mainland China in conducting on-site
inspection and accident investigations.

In the event of arbitration or litigation concerning insurance compensation, the insured must
promptly notify the insurer or the claim settlement service partner in Mainland China in

writing.

Claim Procedures



Article 18 In case of an accident involving the insured vehicle, the insured should file a
claim with the insurer or the claim settlement service partner in Mainland China. To do so
the insured shall furnish the following documents to the insurer or the claim settlement
service partner in Mainland China:

() The Compulsory Liability Insurance policy document;

(1) The claim form completed by the insured;

(1) The valid identity documents of the insured and the victim, the vehicle registration
certificate of the insured vehicle and the driver’s license;

(IV) The accident certificate issued by the traffic management department of the public
security bureau of Mainland China, or any relevant legal documents and certificates issued
by the people’s court or other institutions of Mainland China;

(V) If the insured chooses to settle the traffic accident independently, in accordance with the
relevant laws and regulations, the insured shall provide a signed settlement agreement as
required under the “Regulation on the Procedures for Handling Road Traffic Accidents”.
(V1) Certificates certifying the extent of property damage and/or the degree of personal
disability suffered by the victim, as well as any relevant medical certificates pertaining to
the victim’s injuries, and a list of losses and expense receipts that are relevant to the
victim’s losses;

(VII) Any other certificates or and materials that confirm the nature, cause, and degree of
loss of the insured accident.

Article 19 Upon the occurrence of an insured accident, the insurer or its claim settlement
service partner in Mainland China shall determine the compensation amount for bodily
injury and death within the liability limit of the Compulsory Liability Insurance contract,
based on the scope, items and compensation standards prescribed by relevant laws and
regulations of Mainland China. Such determination shall also be guided by the “Clinical
Diagnosis and Treatment Guidelines for Road Traffic Accident Injuries” established by the
health authorities under the State Council of the People’s Republic of China and the
national basic healthcare insurance standards.

Article 20 In the event of bodily injury or death caused by the insurable event, the insurer
or its claim settlement service partner in Mainland China reserves the right to review and
revise the amount of compensation promised or paid by the insured without obtaining
written consent, subject to the liability limit of the Compulsory Liability Insurance. Should
the victim’s property damaged in the insurable event require repair, the insured must
conduct a joint inspection with the insurer or its claim settlement service partner in
Mainland China prior to conducting any repairs, and mutually agree on the repairs or



replacement parts required, method of repair and expenses. Failure to do so may result in
the insurer or the claim settlement service partner in Mainland China revising the
compensation amount within the liability limit of the Compulsory Liability Insurance
coverage.

Article 21 If the insured vehicle is involved in a traffic accident in which the victim is
injured, and the insurer or its claim settlement service partner in Mainland China is required
to pay the emergency medical expenses for the victim, the insurer or its claim settlement
service partner in Mainland China shall, upon receipt of written notification from the traffic
management department of the public security bureau of Mainland China and the list of
emergency medical expenses issued by the medical institution, verify them in accordance
with the “Clinical Diagnosis and Treatment Guidelines for Road Traffic Accident Injuries”
established by the health authorities under the State Council of the People’s Republic of
China and the national basic medical insurance standards. For eligible emergency medical
expenses, the insurer or its claim settlement service partner in Mainland China shall pay
them within the limit of compensation for medical expenses. If the insured is not held liable
for the traffic accident, the insurer or its claim settlement service partner in Mainland China
shall pay the expenses within the limit of compensation for medical expenses applicable to
fault-free accidents.

Endorsement and Termination of the Contract

Article 22 During the insurance period, the insurance contract shall be terminated at 24: 00
on the day the insured vehicle’s ownership is transferred. If the policyholder intends to
cancel the policy, the date on which the policyholder notifies the insurer shall be deemed as
the date on which the insurance contract is terminated. Any rules regarding the termination
of the insurance contract shall be subject to the provisions of Article 24 of this contract.

Article 23 The termination of the Compulsory Liability Insurance contract may be
requested by the policyholder under the following circumstances:

(1) Deregistration by the Hong Kong Transport Department in accordance with the law;

(1) The insured vehicle is prohibited by the Hong Kong Transport Department from
operating on the road;

(111) The insured vehicle has been verified as lost by the public security bureau of Mainland
China, the Hong Kong Transport Department or Hong Kong Police Force;

(1V) Cancellation or revocation of temporary motor vehicle permit for entering or leaving
Mainland China by the public security bureau of Mainland China;



(V) Insured vehicle is rejected by the traffic management department of the public security
bureau from entering or leaving Mainland China;

(VI) The ownership of the insured vehicle is transferred;

Upon termination of the Compulsory Liability Insurance contract, the policyholder shall
promptly return the policy document to the insurer in a timely manner; If an insurance tag
was issued, it must also be returned to the insurer. If the policyholder is unable to return the
tag, the policyholder should promptly inform the insurer of the reason and seek the consent
of the insurer.

Article 24 In the event that the policyholder terminates the Compulsory Liability Insurance
contract, the insurer shall calculate the premium on a pro-rata basis from the date of
commencement to the date of termination of the contract, and the policyholder shall pay the
insurer the administrative fee as stipulated in the insurance contract.

Supplementary provisions

Article 25 These provisions shall apply to Hong Kong motor vehicles with temporary
permits that allow entry to and exit from Mainland China via the Hong Kong — Zhuhai —
Macau Bridge and authorized to travel exclusively within Guangdong Province. A Hong
Kong motor vehicle refers to a vehicle registered in Hong Kong with a valid license.

In the event that the insured vehicle is permitted by Mainland China’s public security
bureau to travel outside the current geographical boundaries and enter or exit Mainland
China through additional ports of entry, the insurer may change the coverage in a specially
agreed manner in accordance with the law.

Article 26 The insurer for the purposes of these provisions is The Bank of China Group
Insurance Company Limited, a company incorporated in the Hong Kong Special
Administrative Region. The claim settlement service partner under these provisions is The
Bank of China Insurance Company Limited located in Guangdong Province, which shall
provide claim settlement services for insurable events involving Hong Kong motor vehicles
in Mainland China in accordance with the laws, administrative regulations and claim
settlement procedures of Mainland China.

Article 27 The Bank of China Group Insurance Company Limited shall transmit policy data
to Bank of China Insurance Company Limited, which shall further transmit it to the



Guangdong Vehicle Data Integrated Service Platform. Both parties should ensure the
authenticity, accuracy and timeliness of the transmitted data.

Article 28 This policy is limited to providing coverage for accidents that occur within
Mainland China. For accidents occurring in Hong Kong, the Hong Kong motor vehicle third
party insurance shall be solely responsible for providing coverage.

Article 29 In case of any discrepancy in the name of the insurance documents between
Hong Kong and Guangdong Province, the official names of documents in Hong Kong shall
prevail for the insurance and claim documents referred to in Article 12 and Article 18(3) of
these provisions.

Article 30 In the event of any disputes, both the insured and insurer should make every
effort to reach an amicable settlement through mutual consultation and agreement. If no
such settlement can be reached, the dispute shall be resolved in according to the laws of
Mainland China.

Article 31 The settlement of disputes under the insurance contract shall be governed by the
laws of Mainland China.

Article 32 Any matters not explicitly covered in these provisions, as well as subsequent
adjustments, shall be implemented in accordance with the “Regulations on Compulsory
Traffic Accident Liability Insurance for Motor Vehicles”.



Claims Instructions for [ Cross Border Motor Vehicle Insurance (Unilateral
Recognition Coverage) |

1. The following is applicable to Hong Kong-Zhuhai-Macao Bridge Cross-Border Motor
Vehicle Compulsory Mainland Traffic Accident Liability Insurance (“Compulsory Liability
Insurance) and Hong Kong-Zhuhai-Macao Bridge Cross-Border Motor Vehicle
Commercial Insurance (“Commercial Insurance”)

Contacting the Police In the event of a traffic accident involving the insured vehicle in
Mainland China, please immediately contact the police by
dialing 110 or 122. If the accident results in injuries or
casualties, please call 120 for medical assistance, depending on
the severity of the injuries.

Report the Accidentto | After contacting the police to report the accident, please
Us promptly dial 020-83304076 to notify our claim settlement
service partner in Mainland China. Please provide the
registration number and insurance policy number of the vehicle
involved. Once the report is successfully submitted, a claims
assessor will contact you as soon as possible.

Cooperate with the A claim assessor will visit the accident scene to conduct an
Claim Assessor investigation and gather evidence. Customers are requested to
do their best to preserve the accident scene, and providing any
possible assistance as required.

Loss Assessment We will assess the loss based on the extent of damage and
injuries sustained. If the loss cannot be accurate assessed due to
delayed reporting by the customer, we will not be responsible
for any compensation.

Do not make any commitments or payments to third parties
without our prior consent.

Submission of claim Customers are requested to submit the necessary claim
Documents documents and supporting evidence as per the instructions by
our claim settlement service partner in Mainland China

Payment After receiving the necessary claim documents and supporting
evidence, the insurer and the claim settlement service partner in
Mainland China will promptly review the case and process the
claim payment.
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2. List of claim documents required (including but not limited to the following):

(1) Personal Information
— Valid Compulsory Liability Insurance and Commercial Insurance policy documents
- A copy of the driver’s license for both Hong Kong and Mainland China

- A copy of the insured vehicle’s vehicle registration document and vehicle license
issued by the Hong Kong Transport Department

(2) Documents Related to the Accident
- Police report
- Fault assessment report
- Motor insurance claim form
- Minor traffic accident report form
- Court judgement or arbitration award issued by the relevant institutions
(3) Documents Related to Third-Party for Vehicle Damage Claims
— Third Party Vehicle Damage Assessment Report
— Official invoice for third party vehicle repairs
- List of all vehicle repairs and replaced components
(4) Documents Related to Third-Party for Property Damage Claims
—Third Party Property Damage Assessment Report
- List of property damage
- Expense receipts related to the purchase or restoration of damaged property
(5) Documents Related to Third-Party Bodily Injury or Death Claims
- ldentification proof of the third party sustaining injuries or death

- Diagnosis certificate, medical expense receipts (with details regarding drugs
prescription and treatment) issued by a hospital

- Proof of loss of income-
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- Proof of disability issued by a forensic doctor
- Death certificate

- Receipts for relevant expenses

3. Contact Information

Claim settlement service partner in Mainland China: Bank of China Insurance Company
Limited (Guangdong Branch)

Company Address: 14/F, East Tower, Guangzhou International Financial Building, No.
197-199 Dongfeng West Road, Guangzhou

Customer service hotline: 020-83304076

Website: https://www.bocins.com

The Insurer: Bank of China Group Insurance Company Limited

Company address: 8/F, Wing On House, 71 Des Voeux Road Central, Central, Hong Kong
Tel: (852)3187 5100

Fax: (852)3906 9922

Website: https://www.bocgins.com
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