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Welcome to “BOCNET HK”. “BOCNET HK” provides you with stable and secured one-stop
online corporate cash management services, enabling you to enhance the effectiveness in
capital management while reducing the operating cost. With “BOCNET HK”, you can manage
your corporate bank accounts anytime, anywhere.

Comprehensive features and user-friendly operation flow

real time enquiry on balance and transaction status along with the download function
supports 24-hour same currency transfer

extended service hours for RMB remittance

provides template and standing order functions

supports bulk payment uploads, with payment editor tools incorporated

newly-added message broadcast function providing up-to-date market information
brand-new security token device with authorisation code and one-time password for
enhanced security

customised home page with account selected by the user for easy review

Flexible account management

- account management system enabling each user to set up the designated account and its
function

- supports multiple authorisation matrices and sequential authorisation

- newly-added account alias function for easy identification

- supports multi-level user authorisation

- supports cross-border account management

- newly-added “to-do-list” function enabling users to review and process transactions in
“waiting status”

This Service Directory will show you how to use “BOCNET HK”.

1.1 Application Method

To apply for “BOCNET HK”, please visit any of our Corporate Banking Centres or designated
account-opening branches. We will have designated staff to follow up your application. The
addresses of Corporate Banking Centres and designated account-opening branches can
be retrieved through the “Contact Us” webpage on our website at www.bochk.com.

For details, please contact your Relationship Manager or Cash Management Customer
Solution Manager.

1.2 System Requirement

Software configuration:

* Microsoft Windows 2000 or above. The language used in the system must be the same
as that used in the “TBOCNET HK”

» Best viewed with Internet Explorer 7.0 or Mozilla Firefox 3.6

» Screen resolution of 1024 x 768 or above

» SSL 128-bit, JavaScript, Cookies and Applet supported by browser

» Browser with Microsoft Virtual Machine or Sun Java Runtime (applicable to customers
using e-Cert)
http://java.sun.com/products/archive/



1.3 Service Overview

Cash Management

Enquiry

» Account Balance

» Transaction Details

* Transaction Status

» Remittance Enquiry

» Cheque Enquiry

* Loan Enquiry

* Business Integrated
Account

* CCASS Payment
Enquiry

» Overview

* Import

* Export

* Repayment
» Guarantee
* Enquiry

+ Database

Custody

+ Securities Settlement

+ Corporate Action

* Portfolio Holding

* Create Report

* Download Report

» Download Statement /
Transaction Summary

» Template Maintenance

Payments

* Transfer

» Express Transfer
(RTGS / CHATS)

« Electronic Transfer
(Express Processing)

* Electronic Transfer

» Telegraphic Transfer

» Demand Draft

* BOC Remittance Plus

« Bill Payment

* Autopay-Out

« Payroll

» Cheque Outsourcing
— Cashier’s Order

» Cheque Handling

» Upload Bulk Payments

» Upload Overseas Bulk
Payments

* CCASS Payment

Receivables

« Autopay-In

» Sub-Account Collection

Time Deposits

» Set Up Time Deposits

« Transaction Status

« Booked Interest Rates Enquiry
« Deposit Interest Rates Enquiry

Currency Exchange

« Exchange Rates Enquiry

« Booked Exchange Rates Enquiry
» Currency Exchange Transactions
Liquidity Management

* InterCo Fund Transfer

* Physical Cash Pooling

* Interest Reallocation

* Payment Limit Control

* Global Cash Management Service

Maintenance

« Standing Instructions
« Beneficiary List

« Template Maintenance

» Overview * Overview

» Payment « Securities Trading
« Transaction Record * Monthly Stocks

* Credit Limit Adjustment Savings Plan

* Commercial Card

Applications

* Commercial Card

Promotions

* Upload MPF

Contributions File
» Pay Contributions
* MPF Account Login

« IPO Applications

* Funds

* Notional Precious
Metals Trading

« Equity-Linked Deposits
(Put Option)

Deposits

« Investment Deposits

« Structured Deposits

» Debt Securities /
Certificates of Deposit

* Questionnaire on
Investment Preference*

*For record enquiry only
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Insurance Enrolment

* “China Express” Accidental Emergency Medical Plan
* Golfer Insurance

« Universal Travel Insurance

* BOC Business Comprehensive Insurance Plan

» Employees’ Compensation Insurance

» Motor Vehicle Insurance

* Hull Insurance / Protection and Indemnity Cover for Local Craft Insurance
* Building Management Comprehensive Insurance

* Public Liability Insurance

* Fire Insurance

« Transport Insurance (Marine Insurance)

* Money Insurance

* Burglary Insurance

* Group Life Insurance

Download Forms

* Activity Record
- Last Transaction

- Transaction Record Download Centre
* User Settings

- User List » Monthly Statements

- Existing User Records - Bank Statements

- Trade Services Statements
- Custody Statements /
Transaction Summary
» Reports / Files

- Terminated User Records
* Authorisation Matrix Settings
- General Authorisation Settings

- Trade Services Authorisation Settings - Payments Files

- Custody Authorisation Settings - Receivables Files

- Liquidity Management Authorisation - Corporate Deposit Service
Settings - Liquidity Management )

- Sub-A/C Collection Authorisation - Cheque Outsoucing — Cashier’s
Settings Order Reports

- Payment Collection Service

- Cheque Outsourcing - Cashier’s Order - MT940 Account Transaction

Authorisation Settings

. . _— Details
* Beneficiary Account List Authorisation - File Templates
Settings * Forms
* Holder’s Account List » Download ERP Files

» Change Password
* Other Settings

- Select Account Group T
ools
- Account Group Settings —

- Account Alias Settings - Upload

- Authorisation Group Alias Settings - Upload File

- Monthly Statement Settings - Upload Result Enquiry
- Login Name Settings » Custom Reports

- Interface Settings * Inbox

» Send Message
« Transaction Draft



Cash Management
» Enquiry

.

Account Balance

- You can enquire your account’s Ledger Balance and Available Balance, etc.

Transaction Details

- You can enquire your account’s Credit / Debit information, including Transaction Date,
Transaction Amount and Transaction Type for the selected time period.

Transaction Status

- You can enquire the latest Transaction Status of payments conducted via “BOCNET HK”.

Remittance Enquiry

- You can enquire the details of all inward and outward remittances (including
Telegraphic Transfer, BOC Remittance Plus and Express Transfer (RTGS / CHATS))
for the selected time period.

Cheque Enquiry

- You can enquire the status and details of the selected cheque.

Loan Enquiry

- Delegated users can review the company'’s loan facilities via Loan Enquiry.

Business Integrated Account

- You can view the details of Total Relationship Balance and Monthly Fee of your
company’s “Business Integrated Account”.

» Payments

Transfer

- You can transfer funds to the accounts at Bank of China (Hong Kong) Limited (“BOCHK”),
Nanyang Commercial Bank, Limited and Chiyu Banking Corporation Limited.

Express Transfer (RTGS / CHATS)

- You can transfer funds in HKD, USD, EUR and CNY to accounts at other banks’ via
the Real-Time Gross Settlement System of Hong Kong Interbank Clearing Limited by
Express Transfer. In normal circumstances, the beneficiary bank will receive the funds
immediately.

- The Express Transfer via “BOCNET HK” could save up to 75% on the charges!

Electronic Transfer (Express Processing)

- You can enjoy the convenience of HKD and CNY funds transfer via Electronic Transfer
(Express Processing). You can make payments to other local beneficiary accounts,
and the funds can be transferred to the beneficiary bank on the same day.

Electronic Transfer

- You can enjoy the convenience of HKD and CNY funds transfer via Electronic Transfer.
You can make payments to other local beneficiary accounts and the funds can be
transferred to the beneficiary bank on the next working day (excluding Saturdays,
Sundays and public holidays).

Telegraphic Transfer

- You can transfer funds in different currencies to different banks around the world via
Telegraphic Transfer.

Demand Draft

- You can submit demand draft applications and choose to collect the demand draft at
the designated branch or receive it by mail.

BOC Remittance Plus

- For efficient fund transfers among Hong Kong, Macau, Taiwan and the Mainland of China,
BOC Remittance Plus is the best solution. By successfully submitting the HKD / USD
remittance instruction via BOC Remittance Plus before the cut-off time” on each working
day, you can get your funds transferred on the same day to over 10,000 remittance
points spanning all Provinces, Autonomous Regions, Municipalities in the Mainland of
China, Taiwan and Macau covering Bank of China, NCB (China)* and Chiyu Banking
Corporation Limited.

# Cut-off time for BOC Remittance Plus (except Saturdays and public holidays) is 4:30pm.

A Nanyang Commercial Bank (China), Limited (“NCB (China)”) is a wholly-owned foreign-funded bank incorporated in the Mainland
and established by Nanyang Commercial Bank Limited, a wholly-owned subsidiary of BOCHK. NCB (China) is not an authorised
institution within the meaning of the Banking Ordinance of Hong Kong nor carrying on banking business in Hong Kong.

Bill Payment

- Bill Payment Service enables you to settle your bills online in HKD, CNY and USD.
You can select the merchants on the list and make immediate payment or pre-set the
payment instruction.
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» Autopay-Out

- You can use the online Autopay Editor to prepare and upload a HKD or CNY
Autopay-Out instruction file. Our system will process the instruction on the specified
payment date.

« Payroll
- You can use the online Payroll Editor to prepare and upload a HKD or CNY Payroll

instruction file. Our system will process the instruction on the specified payment
date. If you are the customer of the “BOCI-Prudential MPF”, you can also upload the
corresponding MPF contributions file through our system.

» Cheque Handling
- You can submit request for Cheque Books or make “Stop Cheque” instruction.

« Bulk Payment
- You can use the online Bulk Payment Editor to prepare and upload the instruction file

of Transfer, Express Transfer (RTGS / CHATS), BOC Remittance Plus and Telegraphic
Transfer. Our system will process the instruction on your specified payment date.
» Receivables

* Autopay-In

- You can use the online Autopay Editor to prepare and upload a HKD or CNY
Autopay-In instruction file. Our system will process the instruction on the specified
payment date.

» Time Deposits
- You can choose the Time Deposits service that meets your needs.
» Currency Exchange

- Provides HKD, foreign currency or CNY exchange services.

- Provides cross-currency foreign exchange services.

- More than 10 different foreign currencies are available for exchange.

- Accepts scheduled instructions for currency exchange.

» Liquidity Management

- You can enquire, setup and adjust various liquidity management functions that are
activated.

- You can download Payment Limit Control editor and adjust the Payment Limit Control
settings according to the usage guide in the editor. Upload the file after completion and
we will process the instruction accordingly.

» Maintenance

- You can schedule regular payment transactions with a Standing Instruction. The
system will process your transaction automatically at the specified time. You can also
enquire, revise or delete an established Standing Instruction via Standing Instruction
Maintenance.

- Through Beneficiary Account List Maintenance, you can control the transfer of funds
from your company accounts or holders’ accounts to a third party account (a third party
account is not a holder’s account of “BOCNET HK”). Once the Beneficiary Account
List undergoes proper online authorisation, it will be effective immediately.

- You can create Personal or Shared templates and save them for future transaction
use. You can also enquire, revise or delete saved template(s) through “Template
Maintenance”.

Trade Services

- Provides comprehensive range of trade products / services including a total of 26
services covering Import and Export related transactions.

- You can download file / transaction details (including credit / debit advice, transaction
notification, etc).

- You can upload the pdf/ jpg / jpeg / MS Word / Excel file under 5 MB.

- Real-time enquiry of transaction status, trade information and limit utilisation allows you
to check on your business anytime, anywhere.

- Enquire and download up to 90 days’ closed and / or paid records.

Credit Card
» Overview
- You can review the Latest Outstanding Balance, Minimum Payment Amount, Bill Date
and Payment Due Date of BOC Commercial Card Company Account via the “Overview”
function.
- You can also access the latest transaction and payment details of each commercial card
under the company account via “Transaction History” and “Payment Records”.



» Payment
- You can settle payment for HKD Commercial Card Account / Dual Currency Card HKD
Account with a HKD debit account, or Dual Currency Card RMB Account with a RMB
debit account via “Payment Services”.
- You can settle payments for your company account (only applicable to customers who
have selected “Central Billing” upon card application) or individual card accounts.
» Transaction Record
- You can enquire the transaction details and payment records of your company account/ card
accmfl]nt(s) within 90 days prior to the previous working day and statements of the last three
months.
» Credit Limit Adjustment
- You can download the “Credit Limit Adjustment Application Form” and mail the
completed form and all required documents to BOC Credit Card (International) Limited
for the adjustment.
» Commercial Card Application
- You can apply for various types of BOC Commercial Card. BOC Credit Card (International)
Limited will process your application and contact you shortly after receiving your
application.
» Commercial Card Promotions
- You can view the details of BOC Commercial Card promotions, including Welcome
Offers, Latest Promotional Offers and Elite Privileges.

MPF
- You can make regular MPF contribution by setting up a Standing Instruction.

Custody

P Securities Settlement
» Settlement Instruction Enquiry
- You can enquire the details of successfully delivered settlement instructions, e.g.
settlement status and settlement amount, etc.
» Settlement Instructions Input
- You can input settlement instruction and create the instruction template.
» Upload Settlement Instruction File
- You can download the “Bulk S| Editor” to create and upload bulk settlement
instructions.
» Portfolio Holding
- You can enquire your portfolio holding details, e.g. stock balance, market value.
» Corporate Action
» Corporate Action Enquiry
- You can enquire and download corporate action announcement of your portfolio.
» Corporate Action Instruction Input
- You can deliver corporate action instruction to Custody Team for processing, e.g.
dividend with option, proxy vote.
» Download Reports
* You can click “Download Report” to link to “Custom Reports”
* You can create and download real time Custody report and / or set up report schedule to
create scheduled report according to specific date and time. Type of reports include:
- Settlement Instruction Report
- Corporate Action Due Report
- Outstanding CA Entitlement Report
- Portfolio Holdings Report
- Portfolio Holdings Report on Traded Position
- Projected Cash Movement Report
- Customised Settlement Instruction Report
- Customised Corporate Action Report
» Download Statement / Transaction Summary
* You can download the following types of custody statement / transaction summary:
- Transaction statement
- Transaction Statement on Traded / Instructed Position
- Portfolio Statement
- Portfolio Statement on Traded / Instructed Position
- Composite Statement
- Billing Statement
- Transaction Summary of Shadow Cash Account

UOIJONPOJIU| 8DIAISS =
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Investment
» Securities Trading

- Our securities trading services enable you to trade, change or cancel trading orders and
enquire the status of your trading orders.

- The following types of corporate action instructions can be submitted via Internet
Banking: Right Subscription, Open Offer, Share Offer, Preferential Subscription, Scrip
Dividend and Offer (subject to the terms and conditions of the corporate actions).

- Provides Real-Time Stock Quote and Price Alert Service.

» Monthly Stocks Savings Plan

- Offers selected stocks, with up to 10 stocks in each plan for long-term investment.

- You can sell the odd lot under Monthly Stocks Savings Plan in board lot price via Internet
Banking, General Investment Hotline or any of our branches.

- No safe custody or dividend collection fee will be charged.

» IPO Applications

- Subscription of new shares can be made in yellow form via Internet Banking.

- If the subscription is made in yellow form, the allotted shares will be deposited into your
securities account directly so that you can trade the shares on the first day of listing.

» Funds

- You can subscribe Open-ended Funds and Guaranteed Funds for which we act as the
fund distributor.

- You can check the account information of Open-ended Funds and Guaranteed Funds.

- You can enquire fund transaction and dividend record.

- You can enquire fund price, fund performance, fund comparison, offering document and
fund factsheet, etc.

- You can create, amend and delete Monthly Funds Savings Plan.

» Notional Precious Metals Trading

- You can trade HK99 Gold, HK9999 Gold, London Gold, London Silver and Zurich
Platinum through Notional Precious Metal Trading Account.

- You can enquire account details.

- You can enquire the price of precious metals.

» Equity-Linked Deposits (Put Option)

- You can enquire transaction and / or contract details.

- You can enquire indicative coupon rate.

- You can use the calculator function for calculation.

» Currency Linked Deposits

- You can enquire contract details.

- You can open “Premium Deposits” and “Option-Linked Deposits”.

- You can square the contract.

- You can enquire reference interest rates and strike price.

- You can use the calculator function for calculation.

» Investment Deposits

- You can select suitable products on the product listing page by filtering the deposit currency.

- You can check your latest application record.

- You can check your outstanding deposit.

» Structured Deposits

- You can select suitable products on the product listing page by filtering the deposit
currency.

- You can check your latest application record.

- You can check your outstanding deposit.

» Debt Securities / Certificates of Deposit

- You can participate in IPO subscription.

- You can trade in secondary market.

- You can enquire account details.

- You can enquire debt securities information.

Insurance
» Insurance Enrolment
- You can make an appointment for your insurance application or apply instantly for four
types of insurance plans, including Golfer Insurance, Universal Travel Insurance, “China
Express” Accidental Emergency Medical Plan and BOC Business Comprehensive
Insurance Plan.
- You can view the transaction history of online insurance enrolment.



» Download Forms
- You can download insurance endorsement application and claim forms.

Management

» Activity Record
» Transaction Record
- You can view the completed transactions of the past 180 days.
* Last Transaction
- You can enquire the details of the last transaction of any user if you have adequate
authorisation right.
P User Settings
- You can manage settings of all users by creating, amending, deleting, freezing and
reactivating users.
- You can reset passwords of delegated users.
- You can reset security device status and replace security device.
» Authorisation Matrix Settings
- You can manage authorisation settings for all the account holders of “BOCNET HK”
according to the transaction types, including the specific type of authorisation matrix
and the corresponding authorisation limit applicable to the specific type of transaction.
» Beneficiary Account List Authorisation Settings
- You can set authorisation groups for control over the list of beneficiary accounts.

» Holder’s Account List
- You can enquire all the holders’ accounts that are registered at “BOCNET HK”.

Authorisation Centre
- You can Check, Authorise, Amend, Delete and Reject transactions.
- You can perform Bulk Check, Bulk Authorisation, Bulk Delete and Bulk Rejection on
transactions.

Download Centre
- You can download e-Statements, various kinds of application forms and file templates.
- You can view Upload Result Enquiry.

Tools

» Upload
- You can upload files for Bulk Payment, Cheque Outsourcing - Cashier’s Order, Payroll,
Autopay-Out, Autopay-In, Sub-Account Collection, Payment Limit Control and MPF, and
check the file status anytime via “Upload Result Enquiry”.
» Custom Reports
- You can retrieve data from “BOCNET HK” to create reports, select columns and sorting
order, select file format and set up delivery schedule and frequency.
» Inbox
- You can receive messages from the Bank through “Inbox” function.
» Send Message
- You can send messages to the Bank through “Send Message” function.
» Transaction Draft
- You can search and use the saved transaction draft(s).

1.4 Advanced Functions

If you wish to access the following advanced functions, please contact your Relationship
Manager.

* Liquidity Management

» Cross-Border e-Banking Services

» Sub-Account Collection Service

» Upload Bulk Payments

» Cheque Outsourcing — Cashier’s Order
» Cheque Collection

UOIJONPOJIU| 8DIAISS =
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Open “BOCNET HK” account at a branch

Log in to “BOCNET HK” by using authentication tool:

i) Enter “Corporate Internet Banking Number / Login Name” and “User
ID” on the login page. Press

ii) Change password

iii) Finish settings of authentication tool

iv) Confirm related terms and conditions to finish login procedure

Primary User can create Delegated Users, set up authorisation groups,
functions and account rights for all users (including the Primary User
himself / herself) (please refer to Section 5 for details)

Set up account limits and authorisation groups of each product

Users can proceed with transaction via “BOCNET HK” if authorisation
is required from one single Primary User only.

In case joint authorisation from two primary users is required:

i) After Primary User A has finished steps 1 to 5, he / she should wait
for the authorisation from Primary User B in order to proceed with the
transaction

ii) Having logged in “BOCNET HK ”, Primary User B could proceed
with bulk authorisations according to the management settings at
“Authorisation Centre”

iii) Upon authorisation, users can conduct transactions via “BOCNET
HK”



You can login “BOCNET HK” through BOCHK’s website www.bochk.com.

Step 1 — Under “Online Login”, select “Business Customers” and then select “BOCNET HK”.

| Home

| 588 | 4K | SECURITY INFORMATION | CONTACT US | CaResR pml

@ ¥ 8 4L £7 (5 %)

BANK OF CHINA (novG koxo)

Y0

|StRvices | BANKING. [ SANKING | SERVICES

PERSONAL  CORPORATE  INVESTMENT  MARKET
| INFORMATION | BUSINESS

MAINLAND | ABOUT 1901

Online Logi

Personal Customers =

A

CBS Online

Business Customers 3

Private Banking = BOCNETHK )

Internet Banking - The Mainland of China

¥ £rom now unti 31 August 2012, upon successful online

Diversified RMB services
for global customers

Fi Online
_ Corporate Banking

* Business Intearated Account (BIA") provides comorate

nroliment in Universal Travel Insuran ce for family, customers

customers with banking solution. Customers can

IR Investor Relafions | Can enlov a premium of as low as HK541 per persan with

sy extendsd coverage for Outhound Travel Alerl and mare. Apoly fabulous offers by taking up Bl now

]
BOC Hong Kong (Holdings e + From now until 31 August 2012, BOCHK busingss customers can
HKD 23800 -0.150 + The senice hours for processing RIIE and enioy an exchange rate offer by converting HKD into  desianaled

eniov inward telegraphic transfers handling fee waiver and other

201210802 08:25:03
The nformation i for
reference only

£xpress transfer is extended to 9:30 pm

» Fabulous rewards for Wealth Management
customers

foreian currency (orvice versa) via “CBS Online

* Erom now until 31 December 2012 compsnies that have
successiully applied forthe “SHE Financing Guarantee
Scheme” (SFGS) with our Bank will be offered maximum subsid, i

ofthe Guarantee Fee ofup to 3 months sublect to a maximum
amount of HKS20.000.

» Apply for BOC CUP Dual Currency Credit Card
to redeem the Samsung digital camera at

%‘ VWeslth Management seniice, you can enjoy
Special Edition Year of Dragan Prepaid Card
worth up to HKS2 388,

K Offshor
RMB Bond Index

SCHEME
nnn

From now until 31 August 2012, upen taking up of

More i

HK$199 n

The exclusive “Cross-barder Online Bill Payment
Senics” along with merchant offers in Hong
Kong, Macau and the lainland are now launched
for our customers. Apply now!

P

Step 2 - Enter your “Corporate Internet Banking Number / Login Name” and “User ID”.

If you only need to enquire your account details, please press and enter your

password to login.

If you would like to access to “BOCNET HK” service, please press [widzSkeisjiiid and enter

your password, then use the e-Cert or “Security Device” to login.

TR R me

Welcome to

BOCNET HK

Register Now in
afew easy steps!

Comorate Inermet
Banking Number f

Eecighiame Bank of China (Hong Kong), Nanyang % Senice Directory
vRsis Commercial Bankand Chiyu Banking 3 Howto Avo

Corporation offer comprehensive and
convenient Internet Banking Service - "BOCNET
HK" designed to meet the needs of corporate

customers. Application is easy. Please rontact
our Gustomer Senice Hotline (352) 3083 1288,

¥ ContactUs
ey

System Maintesance

Customers are rerninded notto lagin Internet

@  sankngtouan nperinks embsaded i any
emails, Our Bankwill not enguire customer's
personal information, e.g. Login Name, Password
or other account details by email, SMS or by phane.
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Online Demo

For the demonstration of frequently used functions, please refer to the “Online Demo” under

“Useful Information” after login.

My Shortcut ¥

Contact us

HK Time : 2014/12/31 USERS

You are here: Home
& print $3) senice Directory
Welcome to "BOCNET HK".
Llieiis = Your paseword has notbeen updated within a specified period. to ensure vour password to be safe and confidential,please update vour password
% Pending Authorsation: 1 first
3 Pending Repai; 0
¥ Rejectes
T Broadcast Message
» Trage Services: 0
TOALLPRINARY USER EXPIRY DATE 2034 12 20 201200227
Inbox % petail vou have 0 messages ¢ 0 unread ).
T — You have no emailn fhe Inbox.
B Drector Paints to Note
FRRUUNUNIIN W—  Every time you finish using tis senice, please exit b pressing “Logout’.
Other Informai on ~ i d <P ypreseing Leg
- Please change your password regulaly.
%

mﬁi@ s

Online Demo
Layout Design
Transfer
Bill Payment

Payrell

Upload Bulk Payments

User Settings

General Authorisation
Settings

Authorisafion Cenire
Inbox and Send Message

| Standing Insfruction
and Template

e Statement Setfings

" Home Settings

COPYRIGHT © 2012 BANK OF CHINA (HONG KONG| LIMITED. ALL RIGHTS RESERVED.

BOCNET HK Demo

@ fBitizn)

AN P U e




The Bank has adopted the “Security Device” as the two-factor authentication
tool to enhance protection for you. All online transactions conducted through
“BOCNET HK” should be verified by a one-time password generated by the
“Security Device”. Online transactions can be categorised into two types:
“General Transaction” and “Designated Transaction”. The verification methods
provided by the “Security Device” for these two transaction types are different.
To use the “Security Device”, you should apply for the “Security Device” and
complete the online enrolment.

P R L

Mo oG

4.1 Application Method

Primary User (PU) * Delegated User (DU) *

Please fill in the “Security Device Please fill in the “BOC CBS Online/BOCNET
Application and Status Reset Form HK Security Device Application and

for Primary User” and submit the Information Form for Delegate User’ and
original copy to the bank. The form submit the original copy to our bank. The
can be downloaded at our website > form can be downloaded via our website
“Tools” > “Download Forms”. under “Tools”> “Download Forms”.

If the battery of the “Security Device”
is running low, customers can
apply for a new “Security Device”
via “BOCNET HK”. The existing
“Security Device” is still valid until the
completion of the online enrolment of
the new “Security Device”.

* For the definition of Primary User and Delegated User, please refer to “Types of Users” in Section 5.
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Enrolment of “Security Device”
After receiving the “Security Device”, the respective user is required to enroll the “Security
Device” via “BOCNET HK” within 30 days.

Step 1 — Enter the Serial Number and Security Code

The respective user should enter the serial number imprinted on the back of the “Security
Device”, and then enter the security code generated by the “Security Device” after pressing
the button @ .

Security Device Enrolment hd

1. Please enter the serial number on the back ofthe Security Device.

Serial Number I lesizimusrs

2.Please press the @ once and enter the 6-digit security code generated by the Device,

L ]

Step 2 — Confirmation of enrolment
(A) Users with e-Cert
The respective user should enter his / her e-Cert password.

Upon this confimation, please use your security device with immediate effect and your e-Cert will no longer be valid.

Security Device Enrolment

Request Security Device Enrallment

Serial Number 10-0012470- 3

Password #

Remarks : #If you store your e-Certwith an “i-Key”, please enter the e-Cert storage device password.

.

(B) Users without e-Cert
The respective user should confirm whether the serial number shown on the screen is
correct.

Upon this confirmation, your Security Device is effective immediately.

Security Device Enrolment -
Request Security Device Enroliment
Serial Number 10-0013175-6

Step 3 — Enrolment completed
“Security Device” enrolment is completed.

Security Device Enrolment h

Your new security device regisiration is completed
Security Device Gerial Number; 10- 0012470- 3

Please press "Complete” to finish the pracess and continue with "CBS Online"

13



4.2 Reset the “Security Device”

The “Security Device” should be reset in the following situation(s):

Situation 1: the user has not completed the online enrolment of “Security Device” within 30
days after receiving it.

Situation 2: the user wrongly enters the one-time password for more than 5 times.

The “Security Device” of the Delegated User can be reset by the Primary User via “BOCNET
HK” (please refer to the picture below). To reset the “Security Device” for the Primary User, the
Primary User can call Customer Hotline at (852) 3988 1288.

‘ou are here: Management = User Setiings » User List

steps [ll» 2]» 3] & punr (@) vew € serice Directon
Security Device Setting -
UserID 1
UserName 1

Security Device ) Security Device Status Reset
Setting
© Sesurity Device Replacement

Paints to Note
*In cage of loss or damage of the Security Device, a fee af HKD 100 will he charged for replacement. If the Securty Device ig not werking
properly or its battery is running low or expired, please retum the Security Device to us to get a replacement free of charge

[“E:cc WY st W Clear |

4.3 Authorise Transactions

4.3.1 General Transaction

If authorisation is required for “General Transaction”, the following information will be shown
at the bottom of the confirmation page:

Verification

Confirmed by

Please press @ 1o generate a B-digit Securily Code on your device streen e cunty
AUTHS

Please enteryour 6-digit Security ode [ |

¥ Confirm

Press @ on the “Security Device” to generate a 6-digit Security Code, then enter the

Security Code in the respective column and press to complete the authorisation
process.
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4.3.2 Designated Transaction
If authorisation is required for “Designated Transaction”, the following information will be
shown at the bottom of the confirmation page:

1. Transfer to “Non-listed Beneficiary Account”

Vv 1

Confirmed by Please follow the instructions below for verification: Transaction
Confirmation
TOKEN1 Cote

1. Press W onyour Securlty Device untl " appears on the device screen

2. Enterthe above digits of "Beneficiary Account Number" which are highlighted in RED info
the device # (Details)

3. press ] to generate a B-digit Transaction Confimation Code on your device screen

Please enter your 6-digit Transaction Confirmation Code |
(Please do not enter the space inside the cods)

Remarks :#Forinput error, please use @ to delete the number.

2. Bill Payment (payment transaction to “Banking and Credit Card Services”, “Credit
Services” or “Securities Brokers”)

Verification

Confirmed Fiease follow the instructions below for verification: Transaction
Lt Cnnfgmat

1. Press J on your Security Device until " appears on the device screen.

2 Enterthe above digits of Bill Payment transaction information which are highlighted in RED
intothe device #. (Details)

3. Pleasepress \ﬁ to generate a 6-digit Transaction Confirmation Code on your device screen.

Please enter your B-digit Transaction Confirmation Code
(Please do not enter the space inside the code)

Remarks ‘#Forinputemor, please use @ 1o delete the number.

3. Issue Demand Draft to “Non-listed Beneficiary Account”

Verification

i Please fallow the instructions below for verificat Transaction
Confirmed by lease follow the instructions below for verification: i rirmachiong
TOKEN Cote

1. Press ¥ onyour Security Device until*-" appears onthe device screen,
2. Enter the above digits of 'Debit Amount” or “Remit Amount” which are highlighted in RED into
the device # (Details)

3. Please press &/ fo generate a 6-digit Transaction Confirmation Code on your device screen.

Please enteryour 6-digf Transaction Confirmation Code
(Please da not enter the space inside the code)

Remarks ‘#Forinput error, please use @ to delets the nurnber.

4. Multiple Transactions (e.g. Payroll, Bulk Payments, Autopay-Out and Autopay-In, etc.)

Verification
[ instructi I i Transaction
Confirmed by lease follaw the instructions below for verifcation Transaction
TOKEN1 Code

1. Press M) onyour Security Device until" appears on the device screen
2. Enterthe above digits, (Total transaction count) and (Total amount), which are highlighted
inRED into the device # (Details)

3. Press V) to generate a 6-digit Transaction Confirmation Code on your device screen

Please enter your 6-digit Transaction Confirmation Code
(Please do not enter the space inside the code)

Remarks - #For input error, please use @ 1o delete the number.

15



5. Online Beneficiary Registration

Verification
Transaction
-?;TE'EE“ by Please follow the instructions below for verification: Jansache,

Code

1. Press M) onyour Security Device until** appears on the device screen.
2. Enter the above digits (Total transaction count) and (Checksum), which are highlighted
InRED into the device #.

3. Please press g 1o generate a 6-digit Transaction Confirmation Code on your dewice screen.
Please enter your B-digit Transaction Confirmation Code
(Flease do not enter the space inside the code)

Rernarks :#For input eror, please use @ o delete the number.

Remarks: 1. If you have entered a wrong number, you can press = to delete.
2. One-time password is valid for a short period of time only. You should complete the authorisation process as soon

as possible after you get the password. Otherwise, you should repeat the above process to request for the one-time
password.

“Security Device” will provide different formats of one-time password according to
the types of transactions for identification.

Transaction Type Format of One-time Password

General Transaction (Security Code) 123456
Designated Transaction 123 456
(Transaction Confirmation Code) [No need to enter the space inside the code]

Authorisation of transactions
Authorisers should note that different verification methods are adopted for the “Security

Device” and the e-Cert when conducting “General Transactions” and “Designated
Transactions” online:

General Transaction Designated Transaction

One-time Transaction

Security Device One-time Security Code Confirmation Code

e-Cert e-Cert password
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There are two types of “BOCNET HK” users: Primary User (PU) and Delegated User (DU).

Primary User (PU)

The Primary User is responsible for system management including creating, deleting,
amending, freezing and reactivating the Delegated Users, setting limit of rights for accounts
and users, and resetting passwords of the Delegated Users, etc.

When opening “BOCNET HK” account at branches, you should assign Primary Users and

determine the functions which are available for the Primary Users to perform:

1. “All Primary Users can perform system management, monetary transactions and enquiry
functions” or

2. “All Primary Users can only perform system management and enquiry functions, but are
not allowed to conduct monetary transactions” or

3. “All Primary Users can perform system management, but are not allowed to conduct
monetary transactions and enquiry functions.”

At the time of account opening, you can also determine whether “the Authorisation of Any One
of the Primary Users” or “the Joint Authorisation of Two Primary Users” is required to add,
change or delete the Delegated Users, set limit of rights for each user and account, change
transaction limits and use the other functions via “BOCNET HK”.

If you need to change the Primary Users, the authorised signatory of “BOCNET HK” should
visit the designated branch in person.

Delegated User (DU)

The Delegated User is a general user of “BOCNET HK” other than the Primary User. Once a
Primary User has created a Delegated User, that Delegated User can perform all functions
of “BOCNET HK” that have been authorised to them.

If a Delegated User is authorised the “Internal Control Available” function, that Delegated
User will be able to perform system management including creating, deleting, amending,
freezing and reactivating other Delegated Users, setting limit of rights for accounts and
users and resetting passwords of other Delegated Users, etc. All these actions will only be
executed after the Primary User has granted the authorisation.

5.1 Create Delegated User

Step 1:
Under the “User Settings” page of the “Management” section, Primary User can press

.

Trade Credit
Services Card

|

Authorisation Download

Centre Centre JUEIY Tools

Insurance Investment MPF  Custody

Authorisation Matriz Beneficiary Account List Autharisation List of Holder's Change Cther
Settings Seftings Accounts Fassword Seftings

“You are here: Management = User Settings = User List

& print (2) bep £} Senice Directory &) Add to by Shorte.

{* Optional input)
Serial Mumber of Security Device :10-0012853-4
User Search -
User Narne *
UgerlD™
Status All v
[eearhgetear]
[FeEEOE]
User D User Name Status Action
AUTHT AUTHT Active
TOKENZ TOKENZ Active

17



“User Information” input page (P.1):

My shorteut = | CashManagement Trade Services CreditCard Insurance Investment MPF  Authorisation Centre  Download Centre

Actiity | Authorisation Mode
Record Ssttings

Authorisation Matrix Beneficiary Account List List of Holder's
Settings Authorisation Settings Accounts

Change
Password

ou are hers: Managernent > User Setings » User List
steps

& prnt

User Information

Hein $,) Senice Directory

o

Other
Seffings

-

User Name [ ](Must be identical with the name on the identity document)
User D L ]

Password # (8-12 digits)

Please re-enter
your password

Mobile Phone ‘ ‘ . ‘ |
Number

Country and Area Code - Phone Number

Eraipddess [ |

Designated Means of Motification
Transaction sM3
Notification
©® Email
Language Selection

Traditional Chinese

Simplified Chinese

English
Authorisation Please Select +  (Applicable to control over list of beneficiary accounts only)
Group
Apply for Security O If your company requires to apply for new security devices for delegated users. please input the instruction of adding new
Device

delegated users online, then download the "Security Device Application and Information Form for Delegated User” from the
"Download Centre" and retum the completed forms to any business account(s) opening branch or your relationship
manager.

authorisation group of this user in control of other transactions.

The “Authorisation Group” showed on this page refers to the authorisation group
of this user in control of the list of beneficiary accounts. It does not represent the

18
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} 5 “User Settings” input page (P.2):

ol AT Nere: ManagEment » Usar Semings = User List

steps (11 B [2)+ 4] & euy @) vew I3} saics Dincoy
_l Refer to User Sattings -
< Seloct U Please Select v
U Ramarks :# Referto User Getings” accoraing 1o selectes users. The Menu il alspisy e sers'rghts sutomaticlly
CD } ional Rights Settings =
I~ Cash Management -
P
0P — Select
Transfer "I Express Transfer Electronic Transfer Electronic Transfer 4— .
O (Express Processing) functions
1 Telegraphic Transter £ Demand Drakt BOG Remitionce Plus T Siop Cheque available for
| Requesst Cheque Book | Payrol Bill Payment | Autopay-Out that user
C [ COS-Cashier's Order
—_

Recelvables
1] Autopay-n Sub-account Sub ot Transaction
Histary
Enquiry
Chegue Collection
Time Deposit
Tl Set Up Time Deposit Close Time Depost 7| Waturity Dat Interest Rate Er
Account Instruction
Liquidity Management
1 Physical Cash Poaiing 7 Global Cash Management 7 Interest Reallocation InterCo Fund Transfer
Senvice
7 Payment Limit Control ~| Payment Limit Control
Settings: Adjustment
Maintenance
| Beneficiary List
I~ Credit Card -
171 Account Overview, Payment Credd Adiustment,
Transaction History Commercial Card
Application, Commercial
Card Promotions
[~ Custody -
- Settlement Instructions Input | Account Rights Settings -

Total Daily. Dehit Limit of Holder's Account (HKD Euuwalent)l:l

(4l transactions under the following aecounts will be conducted according to the authorisation settins given under the "User Information)

Enter Daily Authorisation Debit
Accounit gt Account Name Enly ey CMevk  Auhorisallon Aub Group Limitof Holders Account
(HKD equivalent:

I apply settings to all accounts ) | ) | )| I |:|

TransferiBill Payment/Auto-pay “
HKD Savings Account
bi2a7s 01325 i - - r r |
LD (ClE)
012-875-1-013244-9. CHEER COLTD r r r r ]
HKD Current Account
012.875-0.018545-4 s - - r r I
LTD (CiE)
012-875-0-0465917 CHEER COLTD r r r r l:l

Foreign Currency Savings Account
MOTHER CO'
012-875-92-32667-0 r r r r
LTD ()

Assign Authorisation Group, rights and daily transaction
limits to conduct different types of transactions under
different accounts for that user
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Step 2:

(1) Require authorisation from one Primary User

After entering the information and pressing , the Primary User will see the
following verification section at the bottom of the confirmation page.

Verification

Confirmed by USR98  Flease press @ to generale a 6-digit security cods on the screen ey

Please enteryour 6-digit Securiy Codel |

e

Enter the Security Code and then press to access the result page. The creation
process of Delegated User will then be completed.

(2) Require authorisations from two Primary Users

After entering the information and pressing , the Primary User will see the
verification section at the bottom of the confirmation page.

Enter the Security Code and then press to access the result page. After the
authorisation is confirmed by another Primary User, the creation process of Delegated User
will be completed.

5.2 Amend User Settings

You can access the “User Settings” page under the “Management” section to amend the
settings of existing users.

Tra_de i Insurance  Inwestnent MPF Custody PUTEHEENER i e uClie Tools n|
Senices Card Centre Centre
Authorisation Matrix Beneficiary Account List Autharisation List of Holder's Change Other
Settings Settings Accounts Password Settings

“Vou are here: Management = User Settings = User List N
é} Print (? Help Q Service Directory @j Add to My Shortc

(* Optional inpuf)
Serial Number of Security Device :10-00128593-4)
-
User Search Apart from amending the -
UserMame* || “User Settings”, you can
T— ] also take other actions such

as “Freeze”, “Reactivate”,
“Delete”, “Reset Password”
and “Security Device Setting”

T !

Status All v

JserlD User MName Status Action
AUTHT AUTHT Active
TOKEN1 TOKENT Active [“Hold |
TOKENZ TOKEN2 Active [“Hold ™|
You can select a specific “User f
ID" to enter the “User Settings” After finishing the user settings, you can

page for amendment press RaGEEIRVETESElES and

proceed to authorisation matrix settings.
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Authorisation Matrix Settings can be categorised into “General Authorisation Settings”,
“Trade Services Authorisation Settings”, “Custody Authorisation Settings”, “Liquidity

Management Authorisation Settings”, “Sub-Account Collection Authorisation Settings” and
“Cheque Outsourcing - Cashier’s Order Authorisation Settings”

General Authorisation Settings
You can set the transaction limit of all accounts (except bills accounts) and the corresponding
authorisation group matrix for different services.

Trade Services Authorisation Settings
You can set the transaction limit of all bills accounts and the corresponding authorisation
group matrix for different trade services.

Custody Authorisation Settings

You can set the transaction limit and the corresponding authorisation group matrix of
Custody Account for “Settlement Instruction Input”, “Settlement Instruction File Upload” and
“Corporate Action Instruction Input”.

Liquidity Management Authorisation Settings

You can set the transaction limit of Liquidity Management for “InterCo Fund Transfer”,
“Physical Cash Pooling”, “Interest Reallocation”, “Payment Limit Control”, “Payment Limit
Control Adjustment” and “Global Cash Management” and the corresponding authorisation
group matrix.

Sub-Account Collection Authorisation Settings
You can set the Sub-Account Collection service and the corresponding authorisation group
matrix.

Cheque Outsourcing - Cashier’s Order Authorisation Settings
You can set the transaction limit of Cashier’'s Order and the corresponding authorisation
group matrix.

“BOCNET HK” supports a maximum of 3-level Authorisation, twelve Authorisation
Groups and eight Matrices of Authorisation Amount, as well as Authorisation in order
and check function

Under this mode, you can choose Single Authorisation, Dual Authorisation or 3-level
Authorisation for transactions, and classify users into a maximum of twelve Authorisation
Groups, i.e. Group A - L. If a user does not belong to any group, he / she will not have the
authorisation rights. Each bank account allows a maximum of eight Authorisation Matrices
for each type of transaction.

Example:

Hmw 3 rm-ldlm -

T turber of Chacks Supgonsil| Prests Sassct 9.
umoriganon

a Holdar's Ausaunt

03 Amaunt (D) w ng g " na m " e n

1000 Av ax AN (=%

2000 bv B

000 G ¥

4000

2 ol e R @
€
i
¢
i

5000

7000

SRR

8000

<

6000 Fv F
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Authorisation in order

If you choose “Authorisation in order”, the authorisation of all transactions must follow the
pre-set order of Authorisation Groups. As demonstrated in the above example, transfer
transaction of HK$8,000 or less to the holder’s account shall be authorised by three H
group users or authorised in the order of H group —»| group — H group.

In this example:

Range of Authorisation Amount (HK$) Authorisation Matrices

0- 1,000 A+A+A or A+B+A
0-2,000 B+B+B or B+C+B
0 - 3,000 C+C+C or C+D+C
0 -4,000 D+D+D or D+E+D
0-5,000 E+E+E or E+F+E
0-6,000 F+F+F or F+G+F
0-7,000 G+G+G or G+H+G
0 - 8,000 H+H+H or H+I+H

Check function
If you choose “Number of Checks Supported” and selects “2” in the drop down list, that kind
of transaction will require dual checks before authorisation.

Authorisation of transactions
Users need to perform different modes of two-factor authentication to conduct online
“General Transaction” and “Designated Transaction”:

General Designated
Transaction Transaction

Responsible to create

Maker .
transactions
_ Login by using the e-Cert password /
Responsible to check one-time Security Code generated by
Checker transactlt?ns, ens.ure the “Security Device”
transaction details are
correct
Authorise th
Authorise the ut 9r|se t e.
transactions usin transactions using
Responsible to authorise 9 the e-Cert password /
. . the e-Cert password ) .

Authoriser the execution of one-time Transaction

/ one-time Security
Code generated by
“Security Device”

Confirmation Code
generated by “Security
Device”

transactions

22
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Terminology Explanation:

Single Authorisation — after creating a transaction, authorisation from one user is
required to complete the transaction

Dual Authorisation — after creating a transaction, authorisation from two users is
required to complete the transaction

3-level Authorisation — after creating a transaction, authorisation from three users is
required to complete the transaction

Authorisation in order — authorisation of transaction must follow the pre-set order of
Authorisation Groups

Non-ordered Authorisation — authorisation of transaction is not restricted by the order of
Authorisation Groups

At“BOCNET HK”, the name of an Authorisation Group does not reflect whether its authorisation
amount is high or low, i.e. the authorisation amount of Group A is not necessarily higher than
that of Group B, and vice versa.

Example:

X A>B>C>....>L
X L>K>J>.....>A

However, if one Authorisation Group (e.g. A + A) is a subset of another Authorisation
Group (e.g. A+A+B), the latter (A+A+B) must have a greater authorisation amount than
the former (A+A).

Example:

v A+B>A
v A+B>B
v A+A>A
v A+A+B > A+A
v/ A+A+B > A+B
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7.1 General Authorisation Settings

Example for using “General Authorisation Settings”

Assume Company X has two directors and two departments with six staff. The corporate
structure is as follows:

Board of Directors

Director A Director B

Accounting Dept. Merchandising Dept.

@ [ ]

a )
. Manager A . . Manager B .
[ PN | | PN |

Staff A Staff B Staff C Staff D

Staff A No group (Can set up instructions but cannot authorise) Yes
Staff B No group (Can set up instructions but cannot authorise) Yes
Staff C No group (Can set up instructions but cannot authorise) No
Staff D No group (Can set up instructions but cannot authorise) No
Manager A B Yes
Manager B C No
Director A A No
Director B A No

. Company X requires that each transaction has to be verified by one checker, which
means that all transactions have to be verified by a staff member from the accounting
department.

. Company X requires that each transaction needs to be executed according to the
authorisation order, which means that Company X has a specific sequence for internal
processing transactions.

If Company X needs to do the following transactions:

1.

The merchandising department needs to transfer an amount of HK$ 100 or less from
ACCOUNT 1 for purchasing purpose. The transaction has to be verified by a staff member from
the accounting department, and then authorised by the merchandising department manager.

. The merchandising department needs to transfer an amount of HK$ 1,000 or less from
ACCOUNT 1 for purchasing purpose. The transaction has to be verified by a staff member
from the accounting department, and then authorised by the merchandising department
manager and subsequently authorised by the accounting department manager.

. The merchandising department needs to transfer an amount of HK$ 10,000 or less from
ACCOUNT 1 for purchasing purpose. The transaction has to be verified by a staff member
from the accounting department, and then authorised by the merchandising department
manager, subsequently authorised by the accounting department manager and finally
authorised by one of the directors.

. The merchandising department needs to transfer an amount of HK$ 100,000 or less from
ACCOUNT 1 for purchasing purpose. The transaction has to be verified by a staff member
from the accounting department, and then authorised by the two directors.

24
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User settings:

Staff A and B from the accounting department do not belong to any group and, under
ACCOUNT 1, they have the enquiry and verification right of conducting transfer, bill payment
and auto-pay transactions.

Account Rights Settings -
Daily Dehit Limit of Holder's Account (HKD equivalent)
(All transactions under the following accounts will be conducted according to the authorisation setiings given under the "User Information”)
ot ouvame £ EW e amorsson amoray DA OSSRLIRtolters o
I Apply settings to all accounts | | o o
Payments(except Payroll) | Receivables / Insurance a
HKD Savings Account
0126750109280 ACCOUNT | ~ r !7 r [ -

o|ldwexy ~

Staff C and D from the merchandising department do not belong to any group and they have
the right to enquire and enter transactions for transfer, bill payment and auto-pay.

Account Rights Settings -
Daily Debit Limit of Holder's Aceount (HKD equivalent)
(All transactions under the following accounts will be conducted according to the authorisation setings given under the "User Informatior”
ot ot ey ok s oy DO D01l elers o
r Apply settings to all accounts = o o o
Paymer Payroll) i Recei I Insurance a

HKD Savings Account
012.875.1-010329-0 ACCOTNT ¢ v ~ r r A v

The merchandising department manager B belongs to group C and, under ACCOUNT 1, he /
she has the enquiry and authorisation right of conducting transfer, bill payment and auto-pay
transactions. Also, his/her daily debit limit of ACCOUNT 1 is HK$100,000.

Account Rights Settings -~
' Daily Debit Limit of Holder's Account (HKD equivalent)| 100000
(All fransactions under the fallowing accounts will be conducted according to the autharisation settings given under the "User Information”)
Enter Daily Debit Limit of Holder's Aceount

Account Number Account Name Enguiry T Check  Authorisation  Auth Graup i

r Apply settings to all accounts o o r -
Payments(except Payroll) | Receivables [ Insurance Y
HKD Savings Account
012-875-1-010329-0 ACCOUNT 1 W r r v c v 100000

The accounting department manager A belongs to group B and, under ACCOUNT 1, he / she
has the enquiry, verification and authorisation right of conducting transfer, bill payment and
auto-pay transactions. Also, his / her daily debit limit of ACCOUNT 1 is HK$100,000.

Account Rights Settings -
Daily Debit Limit of Holder's Account (HKD equivalent) | 100000
{All transactions under the following accounts will be conducted according to the avthorisation sefiings given under the "User Infarmation” y
Account Number Account Name Encuiry Tvasg::m” Oheck  Auhonsation  AutGroup 0 DE“‘(LLK'!';:“:ELS aciagnt
r Apply settings to all accounts o - o r
Payments({except Payroell) / Receivables f Insurance a
HKD Savings Account
012-875-1-010328-0 ACCOUNT 1 v r v ~ 8 v 100000 ]

Director A and B belong to group A and, under ACCOUNT 1, they have the enquiry and
authorisation right on conducting transfer, bill payment and auto-pay transactions. Also, their
daily debit limits of ACCOUNT 1 are HK$100,000

Account Rights Settings
(Ja\lv Dehit Lirmit of Holder's Account (HKD equivalend | 100000 )
{Allransactions under the fallowing accounts will ke conducted according o the autharisation setings given under the "User Infarmation’ )
Ents Daily Debit Limit of Halder's A it
Account Number Account Name Enaquiry b Check  Authorisation  Auth Group e QHJD”‘ESWZ‘E::)S ceoun
I Apply settings to all accounts o o o o
Paymer Payroll) | Recei flnsurance -
HKD Savings Account
012-875-1-010329.0 ACCOUNT | 3 r r 7 - v 100000
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“Authorisation Settings” of the accounts should be set as follows:

Authorisation Settings

¥ authorisation in order
{Applicable to all holder’s accounts)

1) Transfer Transaction

¥ Mumber of Checks Supported

able to all holder's accounts under this service)

Authorisation

Authorisation Authorisation 1o Mon-listed Beneficia
1o Holder's Account 1o Listed Beneficiary Accounts g
Accounts
Cap Amaount (HKD) 1st 2nd 3rd 18t 2nd 3rd 18t 2nd 3rd

il

ar

1000

ar

10000

ar

100000

ar
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. What should | do if | forget my login password?

Primary Users need to complete and submit the “Application for Re-issuance of CBS Online
Primary User Password” form to the Bank if they forget the password. Delegated Users can
request Primary Users to reset the password for them.

. How does the “Security Device” work?

Every “Security Device” has a unique serial number, and is equipped with information
and time limit setting. When you press the button on the “Security Device”, a one-time
“Security Code” will be generated according to the information and time limit setting of
the “Security Device”. The code is only valid within a short period of time and is provided
for the system to verify the identity.

.- Will there be any application fee for the “Security Device” ?

Each account is entitled to have two “Security Devices” for free. If you want to apply
for additional “Security Device” or to replace the lost “Security Device”, the fee will be
HK$100 per device. If the “Security Device” does not function properly, or it is damaged
or out of battery after receiving it, you can return the “Security Device” to the Bank for
free replacement.

. What should | do if the screen of “Security Device” displays the message

“BATT”?

The battery of the “Security Device” normally lasts for 3 - 5 years, depending on the
actual usage. You can make the request of replacing the “Security Device” online. Please
note that the battery of the “Security Device” cannot be replaced. Any attempt to replace
the components of the “Security Device” may cause malfunction of the device.

. I am currently using “e-Cert”, can | apply and enrol “Security Device” online?

Yes. However, as the user is not allowed to use “e-Cert” and “Security Device” at the
same time, your existing “e-Cert” will be invalid after you have enrolled “Security Device”
online. Since “Security Device” enrolment process requires “e-Cert” password for
verification, you should keep your “e-Cert” until the “Security Device” enrolment process
is completed. If the “e-Cert” cannot function properly or it is lost, please contact the Bank
for requesting the revocation of the “e-Cert”.

. Who can amend the usage right and the transaction limit of the users via

“BOCNET HK”?

Primary Users can amend the usage right and the transaction limit of all users of
“BOCNET HK". If a Delegated User is assigned the right of “Internal Control Available”
by the Primary User, he / she can amend other users’ usage right and transaction limit of
“BOCNET HK”.

. Can | manage all my company’s bank accounts via “BOCNET HK” ?

You can do so if you are assigned the right to operate all your bank accounts via “BOCNET
HK”. However, if you are assigned the right to manage the designated bank accounts, then
you can only manage those designated accounts.

. At the “Authorisation Centre”, within how many days should the checking

and authorisation be performed?

Each transaction will be kept at “Authorisation Centre” for 7 working days only, regardless
of the transaction status. Once a specific action is performed, you have to proceed to
next action within 7 working days or the transaction will be automatically deleted on the
8th working day. However, the Trade Services transaction will still be kept at “Overview >
Pending > Pending Authorisation” of Trade Services after the transaction is automatically
deleted at “Authorisation Centre”.



10.

1.

12.

13.

14.

15.

Which user’s transaction limit will be deducted for each transaction?
For each transaction, the daily transaction limit of the related bank account held by all
the users who authorise the transaction will be deducted.

When will the new settings become effective?

The change of account rights settings under “User Settings” will be effective only
after the next login. Other new settings will become effective immediately after the
completion of authorisation.

How does the change of the settings under “Management” affect the
transactions that are not completed?

These changes may result in status change of all related transactions that have not
completed authorisation procedures at “Authorisation Centre”, e.g. amending the User
Settings of an existing user may result in the status change of all transactions that
have been checked or authorised by this user but have not completed the authorisation
procedures. However, other transactions will not be affected.

Is there any service charge for the application of monthly e-statement?
By what channel can | receive the e-statement?

This service is free of charge. You need to activate this service at any branch and
then view the monthly e-statements through the “Monthly Statements” function under
“Download Centre” (Note: Adobe Reader installation is required in order to view the
monthly e-statements).

How long will monthly e-statements be kept in “BOCNET HK”?
The monthly e-statements will be kept at “BOCNET HK” for 13 months.

How can | enquire the transactions status ?

You can enquire the transactions status by selecting “Enquiry / Transaction Status”
under “Cash Management” section, or by clicking the “To-Do List” shown on the left of
every webpage.

How can | upload file?

You can upload files to perform transactions including Payroll, Bulk Payment, Autopay-
In, Autopay-Out and MPF contribution, etc. However, since a standard format is required
for uploading files, you are recommended to download the templates at “File Templates”
of “Download Centre” section (Note: MPF file template is not available on “BOCNET
HK?”). You can check whether the file is successfully accepted by the system via “Upload
Result Enquiry”. Since the uploaded file will only be effective after authorisation, please
authorise the relevant transactions at the “Authorisation Centre” after uploading the file.
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Transaction Types

Transfer’

Bill Payment

Telegraphic Transfer

CNY remitted to / via Mainland
China

CNY remitted to Overseas

SGD / THB
Other currencies

Demand Draft

BOC Remittance Plus

Express Transfer (RTGS/CHATS)
HKD, USD & EUR

CNY

Electronic Transfer (Express
Processing)

Electronic Transfer?
Payroll

Autopay-In /
Autopay-Out?
Sub-Account Maintenance
Trade Services

Currency Exchange®

Time Deposit Placement
Securities Trading

Stock Trading Order
Placement”

Upload MPF Contribution File
Send Message

Liquidity Management Enquiry
Liquidity Management Settings

Liquidity Management
- Upload Payment Limit File

16. What is the transaction cut-off time for “BOCNET HK”?

Sundays &

Mondays to
Fridays

24-hour service
24-hour service

15:30
22:15
15:30
18:00
15:30
16:30

17:45
22:45

12:00

24-hour service
12:00 (Value on
the same day at
the earliest)
18:00
19:00
17:00

24-hour service*

20:00
16:00

24-hour service

17:00
18:00
24-hour service
20:00

18:00

24-hour service
24-hour service

24-hour service

Value on the
next working day
at the earliest
12:00

13:00

08:30 - 13:005¢

16:00

24-hour service

11:00
13:00
24-hour service
17:00

15:00

24-hour service

24-hour service

Service available
during
Public Holidays
(excluding Sundays)

24-hour service

24-hour service

. The relevant cut-off time is applicable to the transfer of the same currency. If the transaction involves currency exchange, please
refer to the service time of Currency Exchange.
. Value on the next working day at the earliest.

. The service for currency exchange is available from 8:00am on Mondays to 5:00am on Saturdays

except THB, SGD, DKK, NOK

and SEK exchange). While the service for THB, SGD, DKK, NOK and SEK exchange is available from 8:00am to 3:30am on the
next day. The service for currency exchange is available until 5:00pm on 25th December.
. The service is still available during public holidays, the hoisting of a Black Rainstorm Warning or a Gale or Storm Signal No. 8.
. The service is not available during public holidays, the hoisting of a Black Rainstorm Warning or a Gale or Storm Signal No. 8.
However, the service is still available if the Black Rainstorm Warning is issued at or after 8:30 am (subject to further notice in case

of special circumstances).

. The service is not available on 25th December.
. Services are not available during 16:00 to 17:00 from Mondays to Fridays due to the process of information update.



9.1 “BOCNET HK” Upgrade Version

To provide you with a more convenient and reliable internet banking service, the Bank
has upgraded the “BOCNET HK” system by improving the interface and enhancing the
functions. With the newly added features, the upgraded “BOCNET HK” provides greater
flexibility to satisfy your needs.

Management Control and Settings

Upgraded System

Original System

User Settings

“User Settings” for “General Services” and
“Trade Services” are consolidated under the
user settings of the “Management” section for
greater convenience

Authorisation Groups assigned to conduct
“Transfer” and “Bill Payment” transactions are
merged into a single group to operate both
functions for greater efficiency

The Authorisation Group in respect of the “Trade
Services” is assigned based on bills account, i.e.
only one Authorisation Group has to be assigned
for conducting transactions of “Import”, “Export”,
“Repayment” and “Guarantee” under the same
bills account for easy management

Authorisation Mode
« Supports a maximum of twelve Authorisation
Groups (Ato L)

Account Authorisation Settings

“Account Authorisation Settings” for “General
Services” and “Trade Services” are consolidated
through “Account Matrix Settings” under the
“Management” section, and are divided into
“General Authorisation Settings” and “Trade
Services Authorisation Settings” to facilitate
account management

The name of an Authorisation Group does not
reflect its authorisation amount in order, i.e.
the authorisation amount of Group A is not
necessarily be the highest while that of Group D
is not necessarily the lowest

The settings, namely “Authorisation is not
accepted from any group” and “Authorisation
is accepted from any group”, are no longer
provided

Authorisation Mode

« Supports Authorisation in order of priority

« Supports a maximum of 2-time checks

« Supports a maximum of 3-level Authorisation

« Supports a maximum of eight levels of
transaction limits; each level can be assigned
with four Authorisation Groups

User Settings

« “User Settings” for “General Services” and “Trade
Services” are placed under the “User Control”
of “Management” section and “User Setting” of
“Trade Services” section respectively
Authorisation Groups to conduct “Transfer” and
“Bill Payment” transactions have to be assigned
respectively

The Authorisation Group in respect of the “Trade
Services” is assigned based on each product,
i.e. different Authorisation Groups have to be
assigned for conducting transactions of “Import”,
“Export”, “Repayment” and “Guarantee” under
the same bills account

Authorisation Mode
« Supports a maximum of four Authorisation
Groups (Ato D)

Account Authorisation Settings

« “Account Authorisation Settings” for “General
Services” and “Trade Services” are placed
separately under “Account Authorisation
Settings” of the “Management” section, and
under “Limit Setting” of “Trade Services”

The name of an Authorisation Group reflects its
authorisation amounts in order. The authorisation
amount of Group A has to be the highest while
that of Group D be the lowest

The settings, namely “Authorisation is not
accepted from any group” and “Authorisation is
accepted from any group”, are provided

Authorisation Mode

« Does not support Authorisation in order of
priority

« Does not support check function

« Supports a maximum of Dual Authorisation

« Supports a maximum of four levels of transaction
limits; each level can be assigned with two
Authorisation Groups
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Upgraded System

Original System
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Transaction Record

« “Transaction Record” under the “Management’
section offers a comprehensive display of all
transactions that have completed authorisation
procedures, including those under “General
Services” and “Trade Services” categories

Authorisation Centre

Centralises all the transactions in “Pending
Authorisation” status, including those under
“General Services” and “Trade Services”
categories

To-do-list
* Provides a convenient way for enquiring /
managing the transactions in “Pending” status

Account Alias
« Allows you to distinguish different accounts by
creating “Account Alias” for each account

Broadcast Messages
* You can receive the latest information from the
Bank

Interface Settings

« The existing “Function Customisation” will still be
displayed on the home page. The new system
allows the display of 10 accounts on the home
page for quick access to the account details

Upload File

« All transactions done by uploading files are
grouped under “Upload File” of “Tools” section
for greater convenience, including Transfer,
Telegraphic Transfer, Payroll, Autopay-In,
Autopay-Out, Cheque Outsourcing Service
- Cashier’s Order, Sub-Account Collection and
MPF transactions, etc

Transaction History
« “Transaction History” under the “Management”
section displays all transactions that have

completed authorisation procedures, except
those under “Trade Services” category

Pending Authorisation

« Centralises all transactions in “Pending

Authorisation” status, except those transactions
under “Trade Services” category

(No similar function)

Account Identification
* Provides a 14-digit
identification purpose

account number for

(No similar function)

Interface Settings
« Display of “Function Customisation” on the
home page

Upload File

 Payroll, Autopay-In, Autopay-Out and MPF
Contributions File Upload belong to three
independent file upload functions which are
placed in three different areas under “Others”
sections



Cash Management

Change of Function Titles

« “Transaction Record” under “Account Enquiry” has
been changed to “Transaction Details”
“Participating Bk. Transfer” has been changed to
“Transfer”

“Add New Bene. A/C” has been changed to “Add
New Beneficiary”

“Local Bank Transfer” has been categorised
into:

- Express Transfer (RTGS / CHATS)

- Electronic Transfer

- Electronic Transfer (Express Processing)

Add New Beneficiary

« Allows Primary Users and their delegates to
register beneficiaries online with immediate
effect

Transaction Details

« Supports enquiry of multiple accounts for each
time

« Supports an additional file format of OFX for file
download

« More types of transaction records are available
for download. The new system provides new file
format for downloading account balance and
transaction record. Meanwhile, it still supports
the original formats of file download

Payments

Payment instructions of all transactions under
the “Cash Management” section can be placed
for up to 50 days in advance

Internal Payment Memo is available for all
payment transactions

The new “Transaction Status Enquiry” function
enables users to check the execution status of the
transactions

Template Function and Standing Instruction
« The Template Function has been extended to
the following transactions:
- Transfer
- Express Transfer (RTGS / CHATS)
- Electronic Transfer
- Electronic Transfer (Express Processing)
- Bill Payment
* The Standing Instruction function has been
extended to the following transactions:
- Electronic Transfer
- Electronic Transfer (Express Processing)

Transfer
« Offers 24-hour same currency transfer service

Payroll / Autopay

« Offers a new function of “Cancellation of Pending
Payroll Transactions File”

« Payroll / Autopay transaction records as well as
the related editors are available for download at
the “Download Centre”

Demand Draft
« A new option of selecting Payment Location and
Collection Branch is provided

Existing Function Titles

“Transaction Record” under “Account Enquiry”
“Participating Bk. Transfer”

“Add New Bene. A/C”

“Local Bank Transfer”

Xipuaddy

Add New Bene. A/C

Registration of beneficiaries can only be
made by submitting “Request Form for
Designation of Registered Beneficiary” signed
by the Authorised Signatories of the users. The
arrangement will take effect after the Bank has
processed the registration

“Transaction Records” under “Account Enquiry”
« Only one account enquiry can be performed
each time

Payments

« Payment instructions of selected types of
transactions can be placed for up to 50 days in
advance

« Payment Memo is available for selected types
of payment transactions only

Template Function and Standing Instruction

« The Template Function is only applicable to
Telegraphic Transfer, BOC Remittance Plus
and Demand Draft

« Standing Instruction function is only applicable
to Participating Bank Transfer and Express
Transfer (RTGS / CHATS) only

Transfer

« Offers HKD transfer service with cut-off time at
7:00 pm

Payroll / Autopay

< Payroll / Autopay transaction records as well as

the related editors are available for download on
the Payroll / Autopay file upload page

(No similar function)
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Upgraded System

Original System

Telegraphic Transfer

* Provides reminders of related settlement
requirements

« Enhances the input fields for the Beneficiary
Bank and Correspondent Bank, as well as the
name, address and country of the beneficiary to
facilitate the placement of instruction

Express Transfer (RTGS / CHATS)

« Anew option of selecting the bearer of beneficiary
bank’s charges is available

« The fields of Branch Code and Beneficiary
Account Number are merged without the need
of entering the Branch Code of the beneficiary
bank separately

Bill Payment

« Currency exchange function is newly added,
enabling you to settle the bills in a currency that
is different from the debit account currency

Time Deposit
« Anew function of online placement for “Corporate
Flexi Time Deposit”

Custody

Upgraded System

(No similar function)

Express Transfer (RTGS / CHATS)

« Branch Code and Account Number have to be
entered separately for transferring funds to the
beneficiary account

Bill Payment
« Supports bill payment in the same currency as
the debit account currency only

Time Deposit
« Supports placement for regular Time Deposit only

Original System
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Upload Settlement Instruction File

* You can download the “Bulk Settlement
Instruction Editor” at “Download Centre > File
Templates” and upload the bulk settlement
instruction at “Upload Settlement Instruction
File”

Corporate Actions

* You can enquire and download corporate action
announcement of your portfolio through the new
feature of “Corporate Action Enquiry”

* Through the new feature of “Corporate Action
Instruction Input’, you can deliver corporate
action instruction to Custody Department for
processing, e.g. dividend option, proxy vote, etc

Customised Reports

“Report Download” will direct to “Tools >
Customised Reports > Creation”

“Report Enquiry” will direct to “Download Centre >
Reports / Files > Custom Reports”

New “ Customised Settlement Instruction Report”
and “ Customised Corporate Action Report”
New function of “Report Scheduler”

Settlement Instruction Input
» You can create Settlement Instruction template
with the new feature of “Template Maintenance”

Upload Settlement Instruction File

* You can download the “Bulk Settlement
Instruction Editor” and upload bulk settlement
instrucion file

Portfolio Holdings

* You can enquire and download corporate
action announcement of your portfolio through
clicking the hyperlink of “Corporate Event” on
Portfolio Holdings page

Report Download
« Create and download the following real time reports
- Settlement Instruction Report
- Corporate Action Due Report
- Outstanding CA Entitlement Report
- Portfolio Holdings Report
- Portfolio Holdings Report on Traded Position
- Projected Cash Movement Report
- Report Enquiry

Settlement Instruction Input
» You can input settlement instruction via this
function
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Risk Disclosure

The following risk disclosure statements cannot disclose all the risks involved. You should undertake
your own research and study before you trade or invest. You should carefully consider whether trading
or investment is suitable in light of your own financial position and investment objectives. You are
advised to seek independent financial and professional advice before you trade or invest. You should
seek independent professional advice if you are uncertain of or have not understood any aspect of the
following risk disclosure statements or the nature and risks involved in trading or investment.
Although investment may bring about profit opportunities, each type of investment product or service
comes with its own risks. Due to the fluctuating nature of the markets, the prices of products may rise
or fall beyond customers’ expectations and customers’ investment funds may increase or decrease
in value as a result of selling or purchasing investment products. Loss may equal or exceed the
amount of the initial investment. Income yields may also fluctuate. Due to market conditions, some
investments may not be readily realisable. Before making any investment decision, customers
should assess their own financial position, investment objectives and experience, willingness and
ability to bear risks and understand the nature and risks of the relevant product. For details of the
nature of a particular product and the risk involved, please refer to the relevant offering documents.
Customers should seek advice from an independent financial adviser.

Risk of Securities Trading

The prices of securities fluctuate, sometimes dramatically. The price of a security may move up or
down, and may become valueless. It is as likely that losses will be incurred rather than profit made
as a result of buying and selling securities.

Risks of Trading of Listed RMB Products

Investment / Market Risk - Like any investments, RMB equity products are subject to investment risk.
The price of the RMB equity products in the secondary market may move up or down. Losses may incur
as a result of investing in the products even if the RMB appreciates against HKD or other currencies.

Liquidity Risk - RMB equity products are a new type of investment product in the Hong Kong market.
Regular trading or an active secondary market in these products may not be available. Therefore
you may not be able to sell your investments in the RMB equity products on a timely basis, or you
may have to offer them for sale at a deep discount to their value in order to find a buyer. If the
Central Government of the PRC tightens foreign exchange controls, the liquidity of RMB or RMB
equity products in Hong Kong will be affected and you may be exposed to greater liquidity risk.

Currency Risk - If you are a non-Mainland investor who holds a local currency other than RMB,
you will be exposed to currency risk if you invest in RMB equity products. You will incur currency
conversion costs, bearing the spread between buying and selling of RMB, at the time of conversion
between your local currency and RMB for the purchase or sale of an RMB equity product. Even if
the price of the RMB equity products you are holding remains unchanged, you may not receive the
same amount of HKD when you sell the products due to the spread between buying and selling of
RMB. RMB is a restricted currency and is subject to foreign exchange controls. Although the Central
Government of the PRC has relaxed the restrictions by allowing banks in Hong Kong to conduct
RMB business in a specified scope, RMB is still not freely convertible in Hong Kong. You may not be
able to convert RMB at your preferred time and/or in your preferred amount or conversion cannot be
made, which may lead to investment losses. The policies of the Central Government of the PRC on
foreign exchange controls are subject to change, and your investment may be adversely affected.

Exchange Rate Risk - RMB equity products that are traded and settled in RMB are exposed to
exchange rate risk. RMB investments are subject to exchange rate fluctuations which may provide
both opportunities and risks. The fluctuation in the exchange rate of RMB may result in losses in the
event that the customer converts RMB into Hong Kong Dollar or other foreign currencies. Moreover
there is no guarantee that RMB will not depreciate. Any devaluation of RMB could adversely affect
the value of your investment in the RMB equity products. RMB equity products are not an investment
instrument for speculating on RMB/HKD exchange rate movements.

Default Risk and Credit Risk - In general, RMB equity products are exposed to the usual kind of
default risks that might be associated with equity products denominated in other currencies. The
performance of RMB equity products is affected by the underlying business performance and a
variety of other factors in connection with the issuers, and is subject to the credit risks associated
with the special profile or special business strategy that the issuers may have.
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Emerging Market Risk - RMB equity products associating with the market of the Mainland of China
are particularly subject to risks that may arise from the relevant market/industry/sector and other
factors such as change in government policies, taxation and political development in the Mainland.

RMB Currency Risk

RMB investments are subject to exchange rate fluctuations which may provide both opportunities
and risks. The fluctuation in the exchange rate of RMB may result in losses in the event that the
customer converts RMB into Hong Kong Dollar or other foreign currencies. RMB is currently not fully
freely convertible and Hong Kong residents conducting conversion of RMB through bank accounts
are subject to a daily limit. They should allow time for the exchange of RMB from/to another currency
of an RMB amount exceeding the daily limit. Corporate customers or Non-Hong Kong residents (i.e.
individuals who are not holders of Hong Kong Identity Card) that intend to conduct conversion of
RMB with the Bank may occasionally not be able to do so fully or immediately, which is subject
to the RMB position of the banks and their commercial decisions at that moment. Such kinds of
customers ought to understand the limitation as well as its possible impact on their need of RMB
fund in advance.

Risk of Funds Trading

Risks are involved in investing in funds and unit trusts. The prices of funds and unit trusts may
fluctuate, sometimes dramatically. The price of funds and unit trusts may move up or down, and may
become valueless. Itis likely that losses will be incurred rather than profits made as a result of buying
and selling funds and unit trusts. Past performance is not indicative of future performance. You
should carefully read the offering documents for details before making any investment decision.

Additional Warning Statement relating to “Equity-Linked Deposit (Put Option)”, “Premium
Deposits”, “Option Linked Deposits” and “Structured Deposit” (each a “Financial Product”)
The Financial Product is a structured product involving derivatives. The investment decision is
yours but you should not invest in the Financial Product unless the intermediary who sells it to you
has explained to you that the Financial Product is suitable for you having regard to your financial
situation, investment experience and investment objectives.

Disclosure Related to the Deposit Protection

“Equity-Linked Deposit (Put Option)”, “Premium Deposits”, “Option Linked Deposits” and “Structured
Deposit” are not protected deposits and are not protected by the Deposit Protection Scheme in
Hong Kong.

Risk of Foreign Currency

Foreign currency investments are subjected to exchange rate fluctuations which may provide both
opportunities and risks. The fluctuation in the exchange rate of foreign currency may result in losses
in the event that the customer converts the foreign currency into Hong Kong Dollar or other foreign
currencies.

RMB is currently not fully freely convertible. Hong Kong residents conducting conversion of RMB
through bank accounts are subject to a daily limit and they should allow time for the exchange
of RMB from / to another currency of a RMB amount exceeding the daily limit. Non-Hong Kong
residents (i.e. individuals who are not holders of Hong Kong Identity Card) that intend to conduct
conversion of RMB through the banks may occasionally not be able to do so fully orimmediately, for
which it is subject to the RMB position of the banks and their commercial decision at that moment.

Risk of Notional Precious Metals Passbook Account

The market in precious metals is volatile and a loss may be incurred from transacting in precious
metals. Precious metals do not bear interest.

Your purchase of precious metals for the account does not represent a purchase of physical metals
or a deposit of money. You will not have any interest in any precious metals owned or held by us or
be entitled to physical delivery of precious metals.

Although investment may bring about profit opportunities, each kind of investment tool comes with
its own risks. Due to the fluctuating nature of the precious metals markets, the prices of precious
metals may rise or fall beyond your expectations and your investment funds may increase or
decrease in value as a result of selling and purchasing of precious metals. Before making any
investment decision, you should assess your own willingness and ability to bear risks and are
advised to seek advice from an independent financial advisor.

This booklet does not constitute an offer, or an invitation to purchase or sell any investment product
or service mentioned above.
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