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@ HRENF

Notice of Amendments to the BOC Credit Card “Terms and Conditions of Gift Point Redemption Program (Macau

Region)”

Please be informed that with effect from 1 January 2025 (the “Effective Date”), BOC Credit Card (International) Ltd. (“The

Company”) will revise the “Terms and Conditions of Gift Point Redemption Program (Macau Region)” listed below. Unless

otherwise specified, other service charges/fees/terms and conditions remain unchanged.

Revisions to contents of the “Terms and Conditions of Gift Point Redemption Program (Macau Region)”

Service

Item

Content details before revision

Revised content details

BOC Credit Card

Terms and Conditions
regarding Invalid
Transactions will be

revised.

Any fraudulent use or abuse of the
Gift Point Redemption Program or
the redemption process may
result in the forfeiture of the
accumulated Gift Points as well as
the cancellation of the card
account(s). The Company further
reserves the right to take such
legal actions as may be

appropriate in such instances.

Eligible Credit Card Account
Transactions, whether posted or
not, which are subsequently partly
or fully cancelled, refunded or
reversed (including tax refund on
purchases) will not be counted as
Eligible Credit Card Account
Transactions (“Invalid
Transactions") and will not be
eligible for Gift Points. BOCCC may
request supporting documents for
any underlying transactions to
determine whether there has been
any fraudulent or abusive use of the
Eligible Credit Card Account. For
any Gift Points (no matter if the Gift
Points have been redeemed for any
gift) in respect of Invalid
Transactions, fraud, abuse or
abnormal repetitive purchase and
refund transaction ("Fraudulent Gift

Points"), BOCCC may, at its sole




discretion, in respect of all such
Fraudulent Gift Points and without
prior notice to the customer, deduct
the Fraudulent Gift Points or charge
back the value equivalent to the
Fraudulent Gift Points, based on
the redemption rate of each Gift
Point to Spending Rebate (200 Gift
Points = $1), from the associated
Eligible Credit Card Account. Any
Fraudulent Gift Points obtained by
customer shall become immediately
due and repayable by the customer

to BOCCC.

Note:

1. Unless otherwise specified, the amendments are applicable to all types of BOC/Tai Fung Credit Card issued by BOC
Credit Card (International) Ltd. in Macau Region.

2. Please note that you will be deemed to have agreed to the above amendments and will be bound by them if you
continue to use or retain your credit card(s) and/or maintain the card account(s) with us on or after the Effective Date.
Please note if you do not accept the amendments, we may not be able to continue to provide services to you. If you have
any enquiry/response regarding the amendments, please call our Customer Service Hotline at 8988 9933 during office
hour (Mon — Fri, 9:00 am to 17:30 pm). Should there be any discrepancy between the English and Chinese versions of this

notice, the Chinese version shall prevail.
For enquiries, please call our Customer Service Hotline at 8988 9933 during office hour (Mon — Fri, 9:00 am to

17:30 pm).

BOC Credit Card (International) Ltd.

November 2024



