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@ R -

Fax Number: (853) 2878 7479

Please do not submit faxed amendment form.

Credit Card Service Application Form

Credit Card No : Lot -tek- - b ID No :

Cardholder Name : Macau Mobile No.: (853)

Please proceed with the followings (please “v"” in the appropriate box)

O

Amend Statement Address (in block letters): (P.0.Box, college hostel or non Macau address will not be accepted)

Update Contact Phone No. / E-mail Address: (applies to Macau mobile network only)
E-mail Address: Fax:
Tel: : (Mobile)  (853) (Home) (Office)

Replace/Reissue the Card due to (replacement card fee will be debited directly to the related credit card account; for details

of service fees, please refer to the BOC Credit Cards Fees Schedule. Please cut the defunct card in half and return it to us for disposal) -

O Damaged Magnetic strip/Chip Card (charge for replacement is waived)

O card Surface Damaged

O Incorrect Signature / Signature Altered

O Name Changed (please attach copy of Deed Poll & ID, acknowledgement not accepted)

O others (please specify):

Update Identity Document (please attach copy)

0,0

Credit Balance Transfer (applies to main cardholder only):
An amount, MOP/HKD , carried in the above credit card account will be moved to main card account of the same ID

holder,CardNo = [ L [ L - L L L - L L L-LLLL

Apply for Credit Card’s ATM PIN (To apply for replacement Credit Card ATM PIN, application must be under the signature of
the main cardholder when applying for ATM PIN for an additional cardholder; the renewed PIN will be sent by post and addressed to

the main cardholder only)

Cancel Credit Card (please return both of the main and the additional cards):

O cancel main card (additional card(s), if any, will be cancelled at the same time)

O cancel additional card only, additional cardno: L L[ L - [ [ - [ L [ -LLLL

Reason(s) for card cancellation:

Note : If you have authorized other merchandises to directly debit or to make autopay from your credit card account, please contact the
corresponding merchandises to cancel such arrangement or rearrange the payment method.

Credit limit increase application (please enclose recent job information for credit limit increase application)

Job Information: O Housewife O Retires O Non-contract terms / O Self-employed,

Company Name: Monthly Salaries : MOP Years of Service: ___
O Permanent credit limit increase / decrease (@) Temporary credit limit increase (no more than 30 dyas):

Limit From: $ To$ Purpose;

(please enclose recent financial/asset proof for permanent Limit From: $ To S

credit limit increase application) Date(dd/mm/yyyy): From / / To / /

O

Additional Card Monthly Credit Limit Adjustment (The " Monthly Credit Limit ; will be adjusted by units of MOP/HKD1,000

each and will be reset on the first day of each statement cycle.)

Additional CardNo: L L L L -L L L L-L L L L-L L L L

Limit From: $ To$
Date :
Cardholder Signature: dd/ mm/ yyYy
(Should correspond with the signature on the Credit Card application form)
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Fax Number: (853) 2878 7479

Please do not submit faxed amendment form.

Credit Card Service Application Form

CreditCardNo: L L L [ -L L L L -LLLL-LLLL ID No:

Cardholder Name : Macau Mobile No.: (853)

O Apply/Reissue Priority Pass Card (applicable for Visa /MasterCard Platinum/ Visa Signature/ Business Card
Cardholder)

The Priority Pass Card will be sent by post to the main cardholder’s statement address. Sub Cardholder’s Priority Pass Card will be sent
together (if applicable).

SMS Service

[0 T cashlinstallment; SMS Password

BOC Credit Card i-Service provides SMS Password for identity verification for" Cash Installment japplication, and a SMS Password will be
sent to your above given mobile phone.

O SMS Transaction Alert

To better protect my card payment transactions, please without first getting my permission send me a short text message via this
number each time a spending of or over MOP/HKD5,000 is captured by your systems. The alert SMS will send to your Macau mobile
filled above.

O Whenever the transaction amount is or over MOP/HKD500 send me a message.

O Send me a message for all of my transactions.

Short text message Alert service applies only to certain specific card payment transactions. The Alert message gives only the dollar
value of the transaction and is for reference; the full amount can only be found on the relevant monthly statement. For transaction
under MOP/HKD1, the value shown on an Alert message will be just MOP/HKDO. Alert message meant for an additional cardholder
will be sent to the registered mobile number of the main cardholder. Whenever a card has been replaced and its account number
changed, the cardholder will have to apply to renew the Alert service with the replacement card account number.

Card Centre reserves the right to charge a fee for the SMS Service, and the mobile service provider may also charge a fee for the SMS. For
details, please contact your mobile service provider; This service applies only to the local mobile network; please kindly confirm to us your
mobile network or setting and whether it can receive SMS. If you should have maintained more than one card account with us, all your
account records will be amended to use one and the same mobile number.

O Set-up opt-out of ™ Over-the limit-Facility ; Function
OApplied to customer’s all BOC Credit Cards

OApplied to BOC Credit Card No: | [ [ [ - [ [ [ - L[ - LLL

I request the Company to set up the parameters for my above main and additional credit card(s) (if any) to decline over-the-limit
transaction whenever it occurs so as to avoid any charge for Overlimit Handling Fee. | have read, understood and agreed with the
Terms & Conditions for opt-out of " Over-the-limit Facility ; function stated below.

Once the instruction to opt-out of | Over-the-limit Facility ; function has been processed successfully, the Company will reject any overlimit

transaction conducted on the relevant main and additional credit card(s) (if any); unless they are processed offline (such as, but not limited
to, Macau Pass Automatic Add Value Service, contactless transaction, in flight or cruise transactions or recurring payment and so on),
then no Overlimit Handling Fee of MOP/HKD100 (per statement cycle) will apply.

If a cardholder does not opt out of " Over-the-limit Facility ; function as aforesaid, the Company may exercise its discretion to accept and
process any overlimit transaction conducted with the said card. Thereupon an Overlimit Handling Fee will be debited to the account
whenever its balance exceeds the " Combined Limit ; amount specified on the monthly statement.

Note: If there is any conflict or inconsistency between the Chinese and English version, the latter shall prevail.

O others:

. Date :
Cardholder Signature:
dd/ mm/ yyyy
(Should correspond with the signature on the Credit Card application form)
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