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TERMS & CONDITIONS OF BOC SOGO VISA CARD 

 

(I) General Terms and Conditions: 

1. The promotion period runs from now until 31 December 2024 (both dates inclusive).  

2. Unless otherwise specified, the offer is only applicable to BOC SOGO Visa Platinum Card 

and BOC SOGO Visa Signature Card (the “SOGO Visa Card”) that issued by BOC Credit 

Card (International) Limited (the “Company”) in Hong Kong. 

3. No person other than the cardholders and the Company will have any right under the 

Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the 

provisions of these terms and conditions. 

4. The Company, SOGO Hong Kong Co. Ltd (“SOGO Hong Kong”) and the participating 

merchant(s) reserves the right to suspend, change or terminate the offers or amend their 

terms and conditions at its sole discretion without prior notice.  

5. The Company does not warrant the quality of the products or services provided by the 

participating merchant(s). The participating merchant(s) shall be solely responsible for all 

effect and consequences of the products and services.  

6. In case of any dispute(s), the decision of the Company, SOGO Hong Kong and the 

participating merchant(s) shall be final. 

7. In case of any discrepancy or inconsistency between the Chinese and the English versions 

of these terms and conditions, the Chinese version shall prevail and apply. 

 

(II) SOGO Year-Round 5% Cash Rebate Offer: 

1. To be eligible for the offer, customer must settle full payment by a BOC SOGO Visa 

Card using either a physical card or by means of mobile payment (including Apple 

Pay/ Google Pay/ Samsung Pay). 

2. The offer is applicable to purchase of selected merchandise and/or at designated 

merchant(s). Please refer to “SOGO Hong Kong 5% Cash Rebate Merchant List” (the 

“Merchant List”) for details. The Merchant List will be updated on a regular basis, 

please contact SOGO for more information. 

3. If customer settles by mobile payment, the cash rebate will be posted to the eligible 

account the next working day after the transaction date. 

4. The amount of 5% Cash Rebate is not eligible for Gift Points. 

5. The offer is not applicable to the plastic shopping bag charge.  

6. The offer cannot be exchanged for cash or other products and are not transferable.  

7. Apart from the terms and conditions as listed in this promotional material, offers are 

subject to specific terms and conditions of the respective merchants. For details, please 

refer to the individual offer and promotion or check with respective merchants. 

8. The offer is subject to change without prior notice. The Company accepts no responsibility 

for any such change and will not notify customers separately of any such change.     
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(III) Instant 5% Cash Discount at SOGO FRESHMART Every Monday: 

1. To be eligible for the offers, customer must settle full payment by a BOC SOGO Visa Card 

using either a physical card or by means of mobile payment (including Apple Pay/Google 

Pay/Samsung Pay with a BOC SOGO Visa Card added in the relevant mobile app and 

shown to cashier before payment) at the point of transaction. 

2. This offer does not apply to the plastic shopping bag charge and during the promotion 

period of the “SOGO Thankful Weeks” or other designated SOGO promotion. Please 

contact SOGO for more information.  

 

(IV) SOGO Japan & Seibu Japan Special Promotion: 

Offer 1: 5% Discount upon single net 

purchase of designated merchandise at 

JPY1,000 (excluding tax) or above. 

Offer 2: HK$800 SOGO Hong Kong Gift 

Certificate upon every accumulated 

purchase of designated merchandise at 

JPY100,000 (excluding tax). 

1. Please redeem the 5% Discount 

Coupon at the Tax Refund Counter of 

Japan relevant stores before shopping.  

2. The usage of 5% Discount Coupon is 

bound by the terms and conditions, for 

details, please refer to the Coupon.  

1. Please present the valid sales slip at 

the Tax Refund Counter of Japan 

relevant stores after shopping to 

redeem the offer. 

2.  The redemption letter of SOGO Hong 

Kong Gift Certificates will be awarded.  

3. Present the redemption letter with BOC 

SOGO Visa Card at stores of SOGO 

Hong Kong within the designated 

period to redeem the designated 

amount of SOGO Hong Kong Gift 

Certificate.  

1. The offers are not applicable to selected items. 

2. Customer should present BOC SOGO Visa Card and passport to enjoy the offers. 

3. Terms and conditions apply. For details, please refer to the advertising materials and refer 

to the staff in Japan. 

 

(V) 10% Discount at WA-SAN-MAI Japanese Restaurant: 

1. The offer is not applicable to “SOGO Year-Round 5% Cash Rebate Offer”, 10% service 

charge, any charges/ specified items or promotions updated by merchant from time to 

time.   


