To enjoy super convenience from autopay service,
simply fill in the enclosed “Credit Card Autopay Service
Authorization Form” and return to The Hongkong Electric
Company, Limited (HEC) by hand or by mail.

Terms and Conditions:

2

Credit Card Autopay Service (the “Service”) is available to the
main and the additional cardholder of BOC Credit Card, BOC
Co-branded Card, U-point Card, y not Card, Visa BOC Olympic
Game Card and Business Card (except BOC Express Cash Card,
Purchase Card, US Dollar Card, Intown Credit Card, Great Wall
International Card, Great Wall Renminbi Credit Card, BOC Renminbi
Credit Card and Credit Card issued in Macau).

This Service is not applicable to existing “bank autopay” customers,
This Service is applicable to domestic customers only. Once the
Service is established, the electricity charges will be deducted
from the cardholder’s card account on a monthly basis.

All applications will have to be approved by BOC Credit Card
(International) Limited and the payment value must not exceed
the pre-assigned credit limit.

Once an application is approved, BOC Credit Card (International)
Limited shall in due course deduct the respective sum from the
cardholder's card account and credit the HEC account. The
cardholder must repay the amount due to BOC Credit Card
(International) Limited when billed to his/her card account.

Any disagreement or argument regarding card services shall be
handled by BOC Credit Card (International) Limited and any
disagreement or argument regarding HEC services shall be handled
by The Hongkong Electric Company, Limited.

In the event of any disputes, BOC Credit Card (International)
Limited reserves the right for the final decision.

thiR{EHR24/NHHEERG
BOC Credit Card 24 hour Promotion Hotline:

2108 3288

ABEEATRILERD - EPTHERETHURAARNESER - BRI AT BESH
EHBFH - HE TR EAEA -

According to the Personal Data (Privacy) Ordinance, customers may, at any time, choose not to
receive our promotional materials. Please write to our Customer Service Depariment for relevant
free arangement.

RIS A (ERRVE R A B A EIRT (SR )ER A SRS
BOC Credit Card (International) Limited is a subsidiary of Bank of China (Hong Kong) Limited
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HK Electric

Use BOC Credit Card Autopay
Service to Direct Debit You!
‘HEC’ Bill Payments
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The Hongkong Electric Company, Limited

28 City Garden Road, North Point,
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Credit Card Auto

To: The Hongkong Electric Company, Limited ("HEC") and BOC Credit Card (International) Ltd. ("BOCCC")

e HEEREARAR ([BE]) RPREAF (BRI ERAR (TF47]1)

I hereby authorize HEC to charge my credit card account specified in this authorization form (including any credit card which has been expired) (hereinafter referred to as the "Card Account”) for
all deposits and/or charges payable to HEC in relation to the electricity accoun cified herein until further notice. 1 acknowledge that BOCCC may debit from the Card Account any amount
from time to time notified to it by HEC and that BOCCC is not required to make any verification in respect thereof. I undertake to be responsible for any and all amounts charged to the Card
Account pursuant to this authorization.

FAREEBEEBFTARFTERS EZEAFEF (BFEFAEARBER2ENERAF) (THIEAFEFS]) WA TENRFAFMGRANZER/RER  BEESTEH
Bk - FARIFLAMRIBBBE B TRERFESANBEARE M FAATBASEZREZSH - T AEEREBEERS A ERAFEFAZIARFEREASE -

1 hereby authorize HEC to disclose to BOCCC the information contained herein

FAERBE TR TR T FLAR

gree and confirm that A8 E - FERHEE :

+ it may take up 10 2 5 1o process this application and that 1 shall continue to settle any electricity bill through other means until receipt of a confirmation from HEC that this authorization is operative,

+ the amount payable by me under any electricity bill will be notified by HEC to BOCCC on the 8th working day after the meter reading date as printed on the relevant electricity bill and will be processed by BOCCC and charged 1o the Card Account in
accordance with the internal procedures of BOCCC:

* BOCCC may but is not abliged o effect any direct debit transaction if to do so will cause the credit limit of the Card Account 10 be exeeeded and that BOCCC may effect any direct debit transaction at any time after the eredit card relating o the Card Account
has expired or lost;

« BOCCC has the sole and ahsolute discretion 1o refuse any direet debit transaction with: g any reason (o me and in the event BOCCC exercises

« 1 shall raise any dispute within 30 days from the date of the relevant electricity bill, failing which 1 shall be deemed 10 have aceepted the relevant elect ill and waived all my rights and claims against HEC and any person in respest thereof,

+ electricity supply o the address | may be di if'a direct dehit stion in relation to this authorization 1o the Card Account cannot be effected for whatever reason,

« 1 shall advise HEC of any cancellation or variation of this authorization by at least 7 working days advance notice and in the event of cancellation of this ization, 1 shall settle all and future electricity bill directly with HEC through other
means;
« HEC and BOCCC shall in no event be responsible for any charges, fiees, loss. damages or any other liabilities incurred by cardholders due to the use of or inability to use this autopay service to settle electricity bills,

« 1 shall notify HEC if the Card Account no longer serves for the purpose of this authorization for any reason (including but not limited 10 change of Card Account number and card replacement) and make such arrangement with HEC as may be necessary 10 set
up another authorization;

« all matters this auth, 1y or variation thereof) shall be notified by me w HEC direetly;

*in cas¢ of disputes, the decision of HEC and/or IlUL(( shall be final and binding;

+ the merchant name will appear on the monthly statement relating to the Card Account as “The Hongkong Eleetric Co., Lid” or such other name as may be notified to me by HEC or BOCCC, and

« in case of any inconsistency between the English and the Chinese versions of these terms and conditions, the English version shall prevail

BN TRAS MR - EIEE - F AL FTEEEIHHE U A M W EEI&’E‘J%&R&!M'?B‘&EE&% ;

BESRIIEEREE L 2 R A MES A LERRN AR EA SRR E AR B - F O ERE S RS ALIR S A R 2R EFSERREAE A FEEA

+ MIPATEM S WIS S5 MERF AR FREANEARE - SERERFRFAARNEA FEANREL - FARRE (BELR) MITREABMELS

- FRATRRERYERHOMERESITEAARBELIMBAAF ARGEMRE - 0 FAETEEREE - A AAEEORERTEEERE

CEFAHEHE-ERREEARE  FASACHHIHTEOMENAART | S0 FARMRFAREEFREHEREREAEEREAALERAERAIBHR

- MAEAE > AEEREETFAREREEEM FRFART - ARSI > O HMA L

- AEERETTARENEE AR TERTORCMTHERNEN « RAMERLSMEEAEEHIHFATRETNERE |

- AR FAREEMER T RAREASANREEAUABDEEETS T EREF| 2 EARA - 5% - SENEALBETE 86T
- MEEAREEAFESTERARREEM (EFETRAENGEAFESFRERARAERF)  FARARNRERRAZHE TS HNER
FFAAMAAREERAME (BERCARERSE) ERRAEE .
< AR BRI F QR RERERER
 {SE-ROR A H 58 FREAR 2 B F &7 185" The Hongkong Elsctric Co., Ltd" TS £ 24 AEHF A NEMER B

< L ERERRAAAZ S - HETEARER - MLRE TR R -

I hereby authorize HEC, in accordance with the Personal Data (Privacy) Ordinance, to use and exchange any information for the purpose of processing this application,
A A B B AR AR IS (B A B (LB IR B A R S R AR B M BT AT B

Note: Personal data collected by HEC will be used in matters relating to the operations of the HEC. Data access and correction requests may be addressed to the Customer Data Protection Officer, 9/F.,
Electric Centre, 28 City Garden Road. Hong Kong. A full copy of the HEC's Statement of Customer Data Policy is available on request by calling 2887 3411 or by fax to 2510 7667.

i BEWRZEASREEFEZATEE2A  c EREMREEEAEL  TRFEEATREEE-+N\REEPLNETFEREEW - GEZLTNEF ERBERSBEE
EF Al E2887 3411 HIHEE2510 7667 R ©

lunderstand and further

discretion, | shall settle the relevant electricity bill direetly with HEC,

To enquire about the application status and use of BOC Credit Card Autopay Service to direct debit The Hongkong Electric Company, Limited (HEC) bill
payments, please call HEC customer service hotline: 2887 3411. HE A PRERFEHEREE EEERNDEREN  FREFEEHEFRBME: 2887 3411

Electricity Account Details B MRS B H] (Please complete in English block lerters 3§ 53 3 IE 4HET)

Name of Registered Customer +EfE P iE: Electricity Account Number & 11k = 8568:
(Same as the name showing on the electricity bill ZIEZEIFBEEE £ 49tk £1EF]) (As printed on the right top comer of the electricity bill BB EIEEE £ 8)

L1+ 11 1 1 |

Credit Card Details 15 FA-FE ¥} (Please complete in English block letrers 55 EAZE 3 iF ##18135)

Credit Card Issuing Bank {5 i =338 2 8R1T: Cardholder's Name 1S FA-Fi38 A% E: Card Type {5 B-FE5:
BOC CREDIT CARD (INTERNATIONAL) LIMITED OVISA
FEREAF(ER)ERAR RS e

Credit Card Number 15 A F3R15: Expiry Date 15 i FAMBHZE
I ) Y I I I O I | MMA/ YY4F

Contact Telephone Number

B (Home 1£5E) (Office $FLE) (Mobile F18)
Credit Card Account Mailing Address

ERFFOZ@EMubit:

Cardholder’s Signature {5 HFiFE AES: Date HER:

(Same as Signature of the back of Credit Card B2{5 il F B M B 48E)

Remarks f&&E

1. Please submit/mail this authorization form to The Hongkong Electric Company, Limited, Customer Centre, 9/F., Flectric Centre, 28 City Garden Road, North Point, Hong Kong for application.
ESEESIE BT EE L ANTIEEE S N REREPONERS PO SEEEER D RNEEE o

2. This authorization shall have effect until further notice. A #HEF S EH £ NEE BT ENAL

3. Please inue to pay your bill as usual until you receive a bill with the following indication. ;SHEINEMNE - EZEWEFHUTFR2E&#EASIF -
AUTOPAY DUE ON DD/MM/YY
B E4EIE B 2 DDIMMIYY

Office Use Only 22 T]Z

Date Processed BRIE B Hj Remarks &




