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Bank of China (Hong Kong) strives to provide you with quality and
professional banking services. We treasure your valuable
feedback, as it helps us to enhance our services.

We highly appreciate if you could recognise the staff who has
provided you with excellent services, or share your opinions and
suggestions with us. You may contact us through the following
channels:

1 Complete this Customer Feedback Form:
e Return to any of our branches;
e Mail to P.O. Box 9526, General Post Office, Hong Kong;
e Fax to (852) 3412 8014

2 Visit any of our branches

3 Contact our Customer Opinion Hotline: (852) 8206 2389

4 Email to opinion@bochk.com

5 Website: www.bochk.com

Your feedback will be followed up promptly and we will reply you
within 30 days. For any opinions brought by a third party, we will
contact the customer concerned directly to protect the customer's
privacy.
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1RBY%ZET Your Appreciation

BTHA
Staff Name
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Branch / Department

LRSIl

Date and Time of the Occasion

JRE Reasons : (1% Please tick)
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Possessing professional banking knowledge
RRERY) - BAATE
Being friendly, enthusiastic and in courteous manner
IHRHSEEZE  TIORE
Offering suggestions proactively and explaining them patiently
FARREMREERERNEIR

Following up your requests thoroughly
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Having patience in listening and understanding your needs
W] 5E - IRFEERE

Providing reliable, responsive and accurate service
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Provides flexible services that exceed your expectation
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Please share your pleasant customer experience we brought to you:

Please fold and seal here
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Please share your opinions on our products or services:
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Name / Company and Contact Person
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Title
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Account No. (if applicable)
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Daytime Contact No.
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Date
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I Thank you for your valuable feedback!

Please fold and seal here
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Bt 425 %} Contact Information
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Your information below is only used in following up your feedback, and is not used for other purposes. Alternatively, you may give your
suggestions anonymously. However, we may not be able to contact you.



