Customer Declaration

(Mandatory For Non-Hong Kong Resident Applying For UnionPay Dual Currency Credit Card)

Notice: If the applicant of UnionPay Dual Currency Credit Card is not a holder of a Hong Kong Identity Card, the said
applicant MUST fill in and sign the “Customer Declaration”. Please sign at the space(s) indicated and return this
“Customer Declaration” to any Bank of China (Hong Kong) Limited (the “Bank’) branches.

To: BOC Credit Card (International) Limited (the “Company”)

* Please circle the appropriate item

Main Card Applicant's Name

Main Card Applicant's non-Hong Kong resident ID / Passport No*

I, being the main card applicant, declare that: * Please "v'" the appropriate item

o [ am anon-Hong Kong resident, i.e. I am not a holder of Hong Kong Identity Card. I am not maintaining any
dual currency card (including but not limited to main card and additional card) with the Company as holder of Hong

Kong Identity Card.

o Iam anon-Hong Kong resident, i.e. I am not a holder of Hong Kong Identity Card. However, [ was previously a
holder of Hong Kong Identity Card, and in such identity/status applied dual currency card(s) (including but not
limited to main card or additional card) with the Company and am still maintaining it/them.

The dual currency card account number(s) is/ are:

I understand that the Company and the Bank will only accept my dual currency card application either as Hong Kong
resident or non-Hong Kong resident, depending on whether I am a holder of Hong Kong Identity Card. The Company,
together with the Bank, will provide credit card and other related services to me in accordance with applicable regulatory
requirements from time to time, depending on my status as a Hong Kong resident or non-Hong Kong resident as declared
by me. I hereby undertake that if I become a holder of Hong Kong Identity Card after the date of this declaration, I shall
as soon as practicable inform the Company and the Bank of the change. I understand that the Company and the Bank
will, upon receiving such notification, update its record and provide credit card and other related services according to
relevant regulatory requirements applicable to my status as a Hong Kong resident. I understand that the Company may
at any time and without giving any prior notice terminate or suspend my dual currency card(s) if I am or shall be in
breach of my declaration and/or undertaking above, and the Company shall not be liable for any loss or claim in connection

with or arising from such breach.

Signature of Main Card applicant: Date:

(Please do not alter)

(The signature must correspond with that

in the Application Form)






Terms & Conditions and Notice for Application of BOC Credit Card

IMPORTANT TERMS & CONDITIONS OF BOC CREDIT CARD

The important terms and conditions of the Credit Card User Agreement/
Credit Card Agreement (“User Agreement”) which impose significant
liabilities and obligations on you are summarised below for your
particular attention. Please note that the below summarized terms
and conditions are for reference only, the provisions in the User
Agreement shall prevail in the event of discrepancy. You should read
the full version of the User Agreement which is available at the
principal place of business of BOC Credit Card (International) Ltd.
(the “Company”) in Hong Kong and on the Company’s website which
can be accessed via the following link: www.bochk.com/creditcard.

1. Immediately upon receipt of the Card, you shall sign the Card and
activate it according to our instructions. Your signature on the
Card, or the use or activation of the Card or the use of any of the
Services shall constitute conclusive evidence of your acceptance
of and agreement to be bound by the User Agreement.

2. Use of the Card is restricted exclusively to you for bona fide
purchases of goods and/or services and/or cash advances and
you shall not use the Card for any other purposes, in particular
any illegal purposes including payment for any illegal transaction.

3. You shall not transfer the Card to any person or allow any person
to use the Card or pledge the Card as security for whatever
purposes.

4. All the details of APRs for retail spending and cash advances and
fees and charges are set out in the Fees Schedule referred to
in the User Agreement. The Fees Schedule is available at
our principal place of business in Hong Kong and on the
Company’s website which can be accessed via the following link:
www.bochk.com/creditcard or any other webpage designated by
the Company from time to time.

5. You will receive a statement of account and/or e-statement on a
monthly or other periodic basis, except where there is no new
transaction since the last statement. You shall promptly examine
the transactions shown on the statement and/or e-statement
carefully and notify the Company in writing of any error or
unauthorized transactions within 60 days from the date of the
statement and/or e-statement. Otherwise, we shall be entitled to
treat all transactions shown on the statement and/or e-statement
as correct, conclusive and binding on you and you shall be
deemed to have waived any right to raise any objection.

6. You should repay the outstanding balance as shown on the
statement and/or e-statement on time to avoid payment of
interests and finance charges. If we do not receive the minimum
payment amount as specified in the relevant statement and/or
e-statement on or before the payment due date, an additional late
charge shall be payable by you.

7. You shall exercise reasonable care and precautions to keep the
Card, the device for accessing online service and the device for
storing e-wallet Card (together, the “devices”) safe and the PIN
and any of your security details in relation to the credit card
services (together, the “Access Data”) secret and use the Card in
accordance with the procedures, instructions and/or security
guidelines from time to time issued by the Company and/or Bank
of China (Hong Kong) Limited (the “Bank”) to prevent fraud. You
shall report as soon as reasonably practicable to the Company
and the police upon the occurrence of any loss, theft, suspected
unauthorized use or disclosure of the Card and/or Access Data or
any counterfeit card.

8. Provided that you have acted in good faith and with due care
(including taking the precautions and actions under Clause 7 to

10.

1.

12.

13.

14.

15.

16.
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IMPORTANT TERMS & CONDITIONS OF BOC CREDIT CARD
prevent fraud), your liability for all unauthorized transactions
(other than cash advances) incurred prior to report shall not
exceed HKD500 or the maximum amount as notified by the
Company to you from time to time. The application of this
maximum limit is confined to loss specifically related to the
Account.

You shall be fully liable for all losses and damages arising out of
or in connection with the loss, theft, unauthorized use or
disclosure of the Card, the devices, and/or any of the Access Data
if you have acted fraudulently or with gross negligence, or have
failed to take reasonable care, precautions and actions under
Clause 7 to prevent fraud, or if the unauthorized use of the Card
involves the use of your Access Data or device with your
knowledge, or if you fail to report to the Company as soon as
reasonably practicable.

The main cardholder shall be liable to the Company for any and
all transactions effected and/or liabilities incurred by the main
cardholder and additional cardholders by the use of their Cards
whereas an additional cardholder shall be liable only for the
transactions effected and the liabilities incurred by such additional
cardholder through the use of his/her additional card.

Although an additional cardholder is liable only for the outstanding
balance due from him/her to the Company, such additional
cardholder may (at his/her option) settle the outstanding balances
due from the main cardholder and/or other additional cardholders.
Any payment made by an additional cardholder in excess of the
outstanding balance due from him/her to the Company shall be
irrevocably deemed to be voluntary payment to settle (in whole or
in part) the outstanding balances due from the main cardholder
and/or other additional cardholders.

Notwithstanding anything contained in the User Agreement
regarding credit period granted to you by the Company, you shall
repay all sums due to the Company immediately upon demand of
the Company.

You irrevocably authorise the Company to combine and set-off all
or any of your accounts with the Company at any time and from
time to time.

You irrevocably authorize and instruct the Bank with which you
may have account(s) to debit and pay to the Company the credit
balance of such account(s) (whether held singly or jointly with
others, and whether or not such amount has matured or is due
and payable) for the satisfaction of any of your liability to the
Company without prior notice upon our request.

In respect of your liabilities for collection costs and legal expenses,
the Company is entitled to appoint debt collection agencies and/or
institute legal proceedings at any time against you to enforce
repayment. You shall indemnify the Company against all costs
and expenses reasonably incurred in connection with the
appointment of debt collection agencies, and against all legal
costs and expenses reasonably incurred by the Company in
enforcing repayment via legal process.

We may (in our discretion) change any of the terms and conditions
of the User Agreement and/or the Fees Schedule provided that
we will, where practicable, give you not less than 60 days’ prior &
notice before any significant change of the terms and conditions &
take effect. Retention or continued use of the Card after the §
effective date shall constitute your acceptance of such changes. If 8
you do not accept the proposed change, you may terminate the &
Card in accordance with the User Agreement.

cidcbeHK

TERMS & CONDITIONS OF
“OVER-THE-LIMIT FACILITY” FUNCTION

1.

4.

If a cardholder opt-in “Over-the-limit Facility” function, the card
may exercise limited overlimit transaction. Thereupon an
Overlimit Handling Fee of HK$180 (per statement cycle) will be
debited to the account whenever its balance exceeds the
“Combined Limit” amount specified on the monthly statement.

If a cardholder opt-out of “Over-the-limit Facility” function, BOC
Credit Card (International) Limited (“the Company”) will reject
any overlimit transaction conducted on the relevant main and
additional credit card(s) (if any); unless they are processed
offline (such as, but not limited to, Octopus Automatic Add Value
Service, contactless transaction, in flight or cruise transactions
or recurring payment and so on) then no Overlimit Handling Fee
of HK$180 (per statement cycle) will apply.

If a cardholder needs to apply for “Over-the-limit Facility”
function, please contact us via Online Chat or call our 24-hour
Customer Services Hotline at (852) 2853 8828 for further 3
processing.

If there is any inconsistency or conflict between the English and
the Chinese versions of these terms and conditions, the English
version shall prevail.

cidcbcOL(en)202

CONTACTLESS PAYMENT FUNCTION

BOC Mastercard / Visa / UnionPay Dual Currency Credit Card with
built-in contactless payment function provides you with hassle-free
card spending worldwide where Mastercard contactless payment /
Visa payWave / UnionPay QuickPass is accepted. Simply tap the
card against the reader to settle any transaction of HKD / RMB 1,000
or below without the need of signature verification. Enjoy convenience

and speedy payment service.

For details, please visit

www.mastercard.com.hk / www.visa.com.hk / www.unionpayintl.com/hk.

CUSTOMER COPY



BOC Credit Card Key Facts Statement

Interest Rates and Interest Charges

Annualized
Percentage Rate
(APR) for

Retail Spending

Effective Date : 1 January 2025

Maximum 35.70%" for retail spending
when you open your account and it will be
reviewed from time to time.

We will not charge you interest if you pay
your balance in full by the due date each
month. If no payment or payment of less
than the outstanding balance is made on
or before the due date, interest will be
charged on a daily basis at the then
prevailing interest rate (that is to say, an
interest-free period of 26 days from the
date of the statement will not be
available). Interest will be charged on (1)
the unpaid balance from the date of the
previous statement on a daily basis until
payment is made in full thereof and (2)
the amount of each new transaction (i.e.
a transaction occurring at any time after
the last transaction as shown in the
statement, or at any time before that last
transaction which has not been debited
to the cardholder’s account and shown
in the statement) from the date of that new
transaction on a daily basis until payment
is made in full thereof (@ minimum charge
of HK$5 / CNY5 (where applicable
for HKD or CNY account respectively) is
imposed). Such charge will be recorded
in the next statement.

the unpaid balance from the date of the
previous statement on a daily basis until
payment is made in full thereof and (2)
the amount of each new transaction (i.e.
a transaction occurring at any time after
the last transaction as shown in the
statement, or at any time before that last
transaction which has not been debited
to the cardholder’s account and shown
in the statement) from the date of that new
transaction on a daily basis until payment
is made in full thereof (@ minimum charge
of HK$5 / CNY5 (where applicable
for HKD or CNY account respectively) is
imposed). Such charge will be recorded
in the next statement.

Overdue APR

If you have not made any payment or
you have made a payment of less than
the minimum payment on or before the
relevant due date (“Overdue Payment”),
Late Charge will be debited to the
account, as an example of statement
balance HK$50,000 and Late Charge
HK$230, the maximum Retail Spending
APR is 35.94%; the maximum Cash
Advance APR is 35.55%.

Interest Free Period

Up to 56 days

Annualized
Percentage Rate
(APR) for

Cash Advance

Maximum 35.31%" for cash advance
when you open your account and it will be
reviewed from time to time.

We will not charge you interest if you pay
your balance in full by the due date each
month. If no payment or payment of less
than the outstanding balance is made on
or before the due date, interest will be
charged on a daily basis at the then
prevailing interest rate (that is to say, an
interest-free period of 26 days from the
date of the statement will not be
available). Interest will be charged on (1)

Minimum Payment

HK$230/CNY230 (where applicable
for HKD or CNY account respectively) or
the summation of item (i) to (iv) (whichever
is higher).

(i) total outstanding billed interest, fees
and charges (including annual fee that
may be charged); (i) any overdue
minimum payment amount from previous
monthly statement (where applicable);
(iii) total of over-limit amount (where
applicable) (excluding items (i) and (i)
above); and (iv) 1% of the remaining
principal balance (excluding items from
(i) to (i) above).

CUSTOMER COPY

. Main Card Additional /
Annual Fee (perl annum) Sup%egpggﬁr% )Card
BOC Private Card H K$1 8,800 Awal.lielegee
Visa Infinite Card
(Except BOC
Private Card)
UnionPay Diamond
Prestige Card/ HK$3,800 HK$1,900
UnionPay Diamond
Card
World Mastercard
Visa Signature Card HK$2,000 HK$1,000
Platinum Card" HK$1,600 HK$800
Titanium Card H K$550 H K$275
Classic Card HK$220 HK$110
Private Label Card HK$220 HK$110
Commercial Card
Visa Infinite Card HK$3,800 N.A.
Platinum Card HK$1,600 N.A.
Gold Card HK$480 N.A.
Classic Card HK$220 N.A.




. lllustrative Example:
Cash Advance Hong Kong Dollar Credit Card Late Charge* 5% of the minimum payment amount
Handling Fee* Hong Kong: (subject to a minimum of HK$230/ Assumpt|or.15 -
e 4% plus HK$20 (HK$25 CNY230 or equivalent to the * IO:ltsta?:lntg Ba;azr:;:e = $20,000
e Interest Rate = .a.
through PLUS / CIRRUS ATM) per minimum payment amount of your last P
transaction ) ] ) * No new transaction
statement, whichever is lower; and a ¢ No annual fee, fees and/or charges other than interest charges
Qutside Hong Kong: maximum of HK$280/ CN'Y280) : J 9
0 ® The repayments are made on the last day of each month
4% plus HK$20 (HK$25 (where applicable for HKD or CNY
through PLUS / CIRRUS ATM) per ; tivel - - -
transaction account respectively) Monthly repayment Etsot Igsi?ft;hmeegzg%gd Total repayment
amount . amount
UnionPay Dual Currency Credit Card Overimit and interest generated
. HK$1 er statement cycle —
HKD Account: Handling Fee* $180- Y Only the minimum 14 Years HK$63,074
e 4% plus HK$20 per transaction payment
CNY Account: Returned Cheque & HK$100/CNY100 per Fixed payment 4 Years HK$31,359
e 4% plus CNY20 per transaction Rejected Autopay | transaction (where applicable for HKD amount HK$871 (Saving HK$31,715)
; Charge* i
made in Hong Kong 9 or CNY account respectively) *The minimum payment of the account mentioned above is the
4% plus CNY25 B
o ‘0 plus per transaction

sum total of all fees and charges, interest and 1% of the

made in the mainland remaining statement balance or HK$230 (whichever is higher).

Please visit the website of BOC Credit Card (International) Limited
at www.bochk.com/creditcard for full version of relevant Credit
Card Fees Schedule and User Circular.

Remark:

Subject to a minimum of HK$1 00/
CNY100 (where applicable for HKD

Please note that the calculation of above reminder is for reference
only. To calculate the above information applicable to your specific
case, please use our “Credit Card Repayment Calculator”

or CNY account respectively)

Fees relating to
Foreign Currency
Transactions
(Applicable to

Hong Kong Dollar
Credit Card and
UnionPay Dual
Currency Credit Card)

1.95% (Mastercard / VISA Credit Card) ;

1% (except for RMB transactions in Mainland
China)(UnionPay Dual Currency Credit Card)
of every transaction effected in a currency
other than Hong Kong Dollars.

Fee relating to Settling Foreign Currency
Transaction in Hong Kong Dollars

You may sometimes be offered the option
to settle foreign currency transactions in
Hong Kong dollars at the point of sale
overseas. Such option is a direct
arrangement offered by the overseas
merchants and not the card issuer. In
such cases, you are reminded to ask the
merchants for the foreign currency
exchange rates and the percentage of
handling fees to be applied before the
transactions are entered into since settling
foreign currency transactions in Hong Kong
dollars may involve a cost higher than the
foreign currency transaction handling fee.
For transactions settled in Hong Kong
dollars and made outside Hong Kong via
Mastercard / VISA Credit Card, we will
charge a markup of 0.95% /0.8%
respectively; while for such transactions
via UnionPay Dual Currency Credit Card,
we will not charge any further markup.

Remarks:

*1. The Annualized Percentage Rate (APR) is computed in
accordance with the guidelines laid down in The Hong Kong
Association of Banks. An APR is a reference rate which
includes the basic interest rate and other fees and charges
of a product expressed as an annualized rate.

~2. Annual fee of BOC HKUST Platinum Card is HK$600
for main card and HK$300 for additional / Supplementary
Card.

3. BOC Credit Card (International) Limited reserves the right to
vary the fees and charges from time to time by notice to
customers. The fees and charges for other card products
and/or services may be separately published.

4. The Chinese version of this notice shall prevail whenever
there is any discrepancy between the English and the
Chinese versions.

5. Intown Virtual Card can enjoy annual fee waiver.

#6. Not applicable to BOC i-card Dual Currency Diamond Card.

accessible from our website www.bochk.com/creditcard.

@ ¥ fetrEn)

BANK OF CHINA (HONG KONG
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DATA POLICY NOTICE

1.

This Notice sets out the data policies of BOC Hong Kong
(Holdings) Limited and its subsidiaries, including Bank of China
(Hong Kong) Limited, BOC Credit Card (International) Limited,
BOC Group Life Assurance Company Limited, Po Sang
Securities Limited and BOCHK Asset Management Limited
(each a “Company”, for as long as such Company remains a
subsidiary of BOC Hong Kong (Holdings) Limited and
notwithstanding any change in the name of the Company) in
respect of their respective data subjects (as hereinafter
defined). The rights and obligations of each Company under
this Notice are several and not joint. No Company shall be
liable for any act or omission by another Company.

For the purposes of this Notice, the “Group” means the
Company and its holding companies, branches, subsidiaries,
representative offices and affiliates, wherever situated. Affiliates
include branches, subsidiaries, representative offices and affiliates
of the Company’s holding companies, wherever situated.

The term “data subject(s)”, wherever mentioned in this Notice,
includes the following categories of individuals:

(a) applicants for or customers, authorized signatories, insured
persons, policy holders, beneficiaries and other users of
financial, insurance, credit card, securities, commodities,
investment, banking and related services and products
and facilities and so forth provided by a Company;

(b) sureties, guarantors and parties providing security, guarantee
or any form of support for obligations owed to a Company;

(c) directors, shareholders, officers and managers of any
corporate applicants and data subjects/users; and

(d) suppliers, contractors, service providers and other contractual
counterparties of the Company.

For the avoidance of doubt, “data subjects” shall not include
any incorporated bodies. The contents of this Notice shall apply
to all data subjects and form part of any contracts for services
that the data subjects have or may enter into with the Company
from time to time. If there is any inconsistency or discrepancy
between this Notice and the relevant contract, this Notice shall
prevail insofar as it relates to the protection of the data subjects’
personal data. Nothing in this Notice shall limit the rights of
the data subjects under the Personal Data (Privacy)
Ordinance (Cap. 486, Laws of Hong Kong) (the “Ordinance”)
and/or other applicable laws, including the laws within or
outside the Hong Kong Special Administrative Region.

From time to time, it is necessary for the data subjects to
supply the Company with data in connection with the opening
or continuation of accounts and the establishment or
continuation of banking facilities or provision of financial,
insurance, credit card, securities, commodities, investment,
banking and related services and products and facilities.

Failure to supply such data may result in the Company being
unable to open or continue accounts or establish or continue
banking facilities or provide financial, insurance, credit card,
securities, commodities, investment, banking and related
services and products and facilities.

6. Data relating to the data subjects are collected or received by

the Company from various sources from time to time. Such
data may include, but not limited to, data collected from data
subjects in the ordinary course of the continuation of the
relationship between the Company and data subjects, for
example, when data subjects write cheques, deposit money,
effect transactions through credit cards issued or serviced by
the Company or generally communicate verbally or in writing
with the Company, and data obtained from other sources (for
example, credit reference agencies approved for participation
in the Multiple Credit Reference Agencies Model (hereinafter
referred to as “credit reference agencies”)). Data may also be
generated or combined with other information, available to the
Company or any member of the Group.

The purposes for which the data relating to the data subjects
may be used are as follows:

(a) assessing the merits and suitability of the data subjects
as actual or potential applicants for financial, insurance,
credit card, securities, commodities, investment, banking
and related services and products and facilities and/or
processing and/or approving their applications, variation,
renewals, cancellations, reinstatements and claims;

facilitating the daily operation of the services, credit
facilities provided to and/or insurance policies issued to
the data subjects;

(c) conducting credit checks whenever appropriate (including,
without limitation, at the time of application for credit and at
the time of regular or special reviews which normally will
take place one or more times each year) and carrying out
matching procedures (as defined in the Ordinance);

creating and maintaining the Company’s scoring models;
(e) providing reference;

(f) assisting other credit providers in Hong Kong approved
for participation in the Multiple Credit Reference Agencies
Model (hereinafter referred to as “credit providers”) to
conduct credit checks and collect debts;

ensuring ongoing credit worthiness of data subjects;

researching, customer profiling and segmentation and/or
designing financial, insurance, credit card, securities,
commodities, investment, banking and related services
and products and facilities for data subjects’ use;

(i) marketing services, products and other subjects (please
see further details in paragraph 12 below);

(j) determining amounts owed to or by the data subjects;

(k) enforcing data subjects’ obligations, including without
limitation the collection of amounts outstanding from data
subjects and those providing security for data subjects’
obligations;

() complying with the obligations, requirements or
arrangements for disclosing and using data that apply to
the Company or any of its branches or that it is expected
to comply according to:

(i) any law binding or applying to it within or outside the
Hong Kong Special Administrative Region existing

(b
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currently and in the future (e.g. the Inland Revenue
Ordinance and its provisions including those concerning
automatic exchange of financial account information);

(i) any guidelines or guidance given or issued by any
legal, regulatory, governmental, tax, law enforcement
or other authorities, or self-regulatory or industry bodies
or associations of financial services providers within
or outside the Hong Kong Special Administrative
Region existing currently and in the future (e.g.
guidelines or guidance given or issued by the Inland
Revenue Department including those concerning
automatic exchange of financial account information);
and

(iii)any present or future contractual or other commitment
with local or foreign legal, regulatory, governmental, tax,
law enforcement or other authorities, or self-regulatory or
industry bodies or associations of financial services
providers that is assumed by or imposed on the
Company or any of its branches by reason of its
financial, commercial, business or other interests or
activities in or related to the jurisdiction of the relevant
local or foreign legal, regulatory, governmental, tax, law
enforcement or other authority, or self-regulatory or
industry bodies or associations;

(m) complying with any obligations, requirements, policies,
procedures, measures or arrangements for sharing data
and information within the Group and/or any other use of
data and information in accordance with any group-wide
programmes for compliance with sanctions or prevention
or detection of money laundering, terrorist financing or
other unlawful activities;

(n) enabling an actual or proposed assignee of the Company,
or participant or sub-participant of the Company’s rights in
respect of the data subjects to evaluate the transaction
intended to be the subject of the assignment, participation
or sub-participation;

(o) comparing data of data subjects or other persons for
credit checking, data verification or otherwise producing
or verifying data, whether or not for the purpose of taking
adverse action against the data subjects;

(p) maintaining a credit history or otherwise, a record of data
subjects (whether or not there exists any relationship
between data subjects and the Company) for present and
future reference; and

(q) purposes incidental, associated or relating to paragraph 7.

Data held by the Company relating to data subjects will be
kept confidential but, subject to the data subject’s separate
consent (insofar as required by applicable laws), the
Company may provide and disclose (as defined in the
Ordinance and/or applicable laws) such data to the following
parties for the purposes set out in the previous paragraph:

(a) any agent, contractor or third party service provider who
provides administrative, telecommunications, computer,
payment or securities clearing or other services to the
Company in connection with the operation of its business,
wherever situated;



(h)

(k)

any other person under a duty of confidentiality to the
Company including any member of the Group which has
undertaken to keep such information confidential;

the drawee bank providing a copy of a paid cheque (which
may contain information about the payee) to the drawer;

any person making payment into the data subject’s account;

any person receiving payment from the data subject, the
banker of such person and any intermediaries which may
handle or process such payment;

other banks and financial services providers to whom the
data subject has chosen to provide such data held by the
Company in connection with the provision of services to
the data subject by those other banks and financial
service providers;

credit reference agencies (including the operator of any
centralized database used by credit reference agencies),
and, in the event of default, to debt collection agencies;

any financial institution, charge or credit card issuing
company, insurance company, securities and investment
company with which the data subjects have or propose
to have dealings; and any reinsurance and claims
investigation company, insurance industry association
and federation and their members;

any person to whom the Company or any of its branches
is under an obligation or otherwise required to make
disclosure under the requirements of any law binding on
or applying to the Company or any of its branches, or any
disclosure under and for the purposes of any guidelines
or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities,
or self-regulatory or industry bodies or associations of
financial services providers with which the Company or
any of its branches are expected to comply, or any
disclosure pursuant to any contractual or other commitment
of the Company or any of its branches with local or foreign
legal, regulatory, governmental, tax, law enforcement or
other authorities, or self-regulatory or industry bodies or
associations of financial services providers, all of which may
be within or outside the Hong Kong Special Administrative
Region and may be existing currently and in the future;

any actual or proposed assignee of the Company or
participant or sub-participant or transferee of the Company’s
rights in respect of the data subject; and

(i) any member of the Group;

(i) third party financial institutions, insurers, credit card
companies, securities, commodities and investment
services providers;

(iii) third party reward, loyalty, co-branding and privileges
programme providers;

(iv) co-branding partners of the Company and the Group
(the names of such co-branding partners can be
found in the application form(s) for the relevant
services and products, as the case may be);

(v) charitable or non-profit making organisations; and

(vi) external service providers (including but not limited
to mailing houses, telecommunication companies,
telemarketing and direct sales agents, call centres,

10.

data processing companies and information technology
companies) that the Company engages for the purposes
set out in paragraph (7)(i) above, wherever situated; and

(I) any person whom the data subject holds a joint account
with, people who can give instructions for the data subject
or anyone who is giving (or may give) security for loans of
the data subject.

The Company may from time to time transfer the data relating
to the data subjects to a place outside the Hong Kong Special
Administrative Region for the purposes set out in paragraph 7
above. Insofar as required by applicable laws, the Company
will obtain the data subject’'s separate consent in relation to
such international transfers.

To the extent required by applicable laws, the Company will,
prior to sharing the data subject’s personal data with third
parties, notify the data subject of the name and contact details of
the recipients, the purposes and means of processing and
provision of the data subject’s personal data, and the types of
personal data to be provided and shared, and obtain the data
subject’'s separate consent to the sharing of the data subject’s
personal data. The foregoing data recipients will use the
personal data to the extent necessary for the specific purposes
set out in this Notice and store the personal data for the minimum
length of time required to fulfil the purposes, or insofar as
required by applicable laws, in accordance therewith.

With respect to data in connection with mortgages applied by
the data subject (if applicable, and whether as a borrower,
mortgagor or guarantor and whether in the data subject’s sole
name or in joint names with others) on or after 1 April 2011,
the following data relating to the data subject (including any
updated data of any of the following data from time to time)
may be provided by the Company, on its own behalf and/or as
agent, to credit reference agencies:

(a) full name;

(b) capacity in respect of each mortgage (as borrower,
mortgagor or guarantor, and whether in the data subject’s
sole name or in joint names with others);

identity card number or travel document number;

date of birth;

correspondence address;

mortgage account number in respect of each mortgage;
type of the facility in respect of each mortgage;

h) mortgage account status in respect of each mortgage (e.g.
active, closed, write-off (other than due to a bankruptcy
order), write-off due to a bankruptcy order); and

(i) if any, mortgage account closed date in respect of each
mortgage.

Credit reference agencies will use the above data supplied by
the Company for the purposes of compiling a count of the
number of mortgages from time to time held by the data
subject with credit providers, as borrower, mortgagor or
guarantor respectively and whether in the data subject’s sole
name or in joint names with others, for sharing in the
consumer credit databases of the credit reference agencies
by credit providers (subject to the requirements of the Code
of Practice on Consumer Credit Data approved and issued
under the Ordinance).
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11.

12.

Some of the data collected by the Company may constitute
sensitive personal data under applicable laws. In this case,
the Company will only process sensitive personal data if strict
protection measures are put in place and there is sufficient
necessity to justify the processing. Insofar as required by
applicable laws, such sensitive personal data will be
processed with the data subject’s separate consent.

USE OF DATA IN DIRECT MARKETING

The Company intends to use the data subject’s data in direct
marketing and the Company requires the data subject’s
consent (which includes an indication of no objection) for that
purpose. In this connection, please note that:

(a) the name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial
background and demographic data of the data subject
held by the Company from time to time may be used by
the Company in direct marketing;

(b) the following classes of services, products and subjects
may be marketed:

(i) financial, insurance, credit card, securities, commodities,
investment, banking and related services and products
and facilities;

(ii) reward, loyalty or privileges programmes and related
services and products;

(iii) services and products offered by the Company’s
co-branding partners (the names of such co-branding
partners can be found in the application form(s) for
the relevant services and products, as the case may
be); and

(iv) donations and contributions for charitable and/or
non-profit making purposes;

(c) the above services, products and subjects may be
provided or (in the case of donations and contributions)
solicited by the Company and/or:

(i) any member of the Group;

(ii) third party financial institutions, insurers, credit card
companies, securities, commodities and investment
services providers;

(iii) third party reward, loyalty, co-branding or privileges
programme providers;

(iv) co-branding partners of the Company and the Group
(the names of such co-branding partners can be
found in the application form(s) for the relevant
services and products, as the case may be); and

(v) charitable or non-profit making organisations; and

(d) in addition to marketing the above services, products and
subjects itself, the Company also intends to provide the
data described in paragraph 12(a) above to all or any of the
persons described in paragraph 12(c) above for use by
them in marketing those services, products and subjects,
and the Company requires the data subject's written
consent (which includes an indication of no objection) for
that purpose.

If a data subject does not wish the Company to use or provide
to other persons his/her data for use in direct marketing
as described above, the data subject may exercise his/her
opt-out right by notifying the Company.



13.

14.

TRANSFER OF PERSONAL DATA TO DATA SUBJECT’S
OTHER BANKS AND THIRD PARTY SERVICE PROVIDERS
USING THE COMPANY’S OPEN APPLICATION PROGRAMMING
INTERFACES (“Open API”)

The Company may, in accordance with the data subject’s
instructions to the Company, other banks providing services
to the data subject or third party service providers (including
other financial service providers) engaged by the data subject,
transfer data subject’'s data to such other banks and third
party service providers using the Company’s Open API for the
purposes notified to the data subject by the Company, the data
subject’s other banks or third party service providers and/or as

consented to by the data subject in accordance with the Ordinance.

Under and in accordance with the terms of the Ordinance and/or
applicable laws, and the Code of Practice on Consumer Credit
Data, any data subject has the right:

(a) to check whether the Company holds data about him/her
and of access to such data;

(b) to require the Company to correct any data relating to
him/her which is inaccurate;

(c) toascertain the Company'’s policies and practices in relation
to data and to be informed of the kind of personal data
held by the Company;

(d) to be informed on request which items of data are routinely
disclosed to credit reference agencies or debt collection
agencies, and be provided with further information to enable
the making of access and correction requests to the relevant
credit reference agency(ies) or debt collection agency(ies);

(e) in relation to any account data (including, for the
avoidance of doubt, any account repayment data) which
has been provided by the Company to a credit reference
agency, to instruct the Company, upon termination of the
account by full repayment, to make a request to the credit
reference agency to delete such account data from its
database, as long as the instruction is given within five
years of termination and at no time was there any default
of payment in relation to the account, lasting in excess of
60 days within five years immediately before account
termination. Account repayment data include amount last
due, amount of payment made during the last reporting
period (being a period not exceeding 31 days immediately
preceding the last contribution of account data by the
Company to the credit reference agency), remaining
available credit or outstanding balance and default data
(being amount past due and number of days past due,
date of settlement of amount past due, and date of final
settlement of amount in default lasting in excess of 60
days (if any)); and

(f) in accordance with applicable laws,
(i) torequest the Company to delete his/her personal data;
(i) to object to certain uses of his/her personal data;

(iii) to request an explanation of the rules governing the
processing of his/her personal data;

(iv) to ask that the Company transfer personal data that
he/she has provided to the Company to a third party
of his/her choice under circumstances as provided
under applicable laws;

15.

16.

17.

18.

(v) to withdraw any consent for the collection, processing
or transfer of his/her personal data (the data subject
should note that withdrawal of their consent may
result in the Company being unable to open or
continue accounts or establish or continue banking
facilities or provide financial, insurance, credit card,
securities, commodities, investment, banking and related
services and products and facilities); and

(vi) to have decisions arising from automated decision
making (“ADM”) processes explained and to refuse to
such decisions being made solely by ADM.

In the event of any default of payment relating to an account,
unless the amount in default is fully repaid or written off (other
than due to a bankruptcy order) before the expiry of 60 days
from the date such default occurred, the account repayment
data (as defined in paragraph 14(e) above) may be retained
by credit reference agencies until the expiry of five years from
the date of final settlement of the amount in default.

In the event any amount in an account is written-off due to a
bankruptcy order being made against the data subject, the
account repayment data (as defined in paragraph 14(e) above)
may be retained by credit reference agencies, regardless of
whether the account repayment data reveal any default of
payment lasting in excess of 60 days, until the expiry of five
years from the date of final settlement of the amount in default or
the expiry of five years from the date of discharge from a
bankruptcy as notified by the data subject with evidence to the
credit reference agency(ies), whichever is earlier.

In accordance with the terms of the Ordinance and/or
applicable laws, the Company may charge a reasonable fee
for the processing of any data access request.

The persons to whom requests for access to data or correction
of data or for information regarding policies and practices and
kinds of data held are to be addressed are as follows:

Bank of China (Hong Kon
The Data Protection Officer
Bank of China (Hong Kong) Limited
Bank of China Tower

1 Garden Road

Hong Kong

Facsimile: (852) 3717 4635

BOC Credit Card (International) Limited
The Data Protection Officer

BOC Credit Card (International) Limited
15/F, BOC Credit Card Centre

68 Connaught Road West

Hong Kong

Facsimile: (852) 2541 5415

Limited

BOC Group Life Assurance Company Limited
The Data Protection Officer

BOC Group Life Assurance Company Limited
13/F, 1111 King’s Road

Taikoo Shing

Hong Kong

Facsimile: (852) 2522 1219

19.

20.

Po Sang Securities Limited
The Data Protection Officer

Po Sang Securities Limited

4/F, BOC Yuen Long Commercial Centre
102-108 Castle Peak Road

Yuen Long

New Territories

Hong Kong

Facsimile: (852) 2905 1909

BOCHK Asset Management Limited
The Data Protection Officer

BOCHK Asset Management Limited
40/F, Bank of China Tower

1 Garden Road

Hong Kong

Facsimile: (852) 2532 8216

The Company may have obtained credit report(s) on the data
subject from credit reference agency(ies) in considering any
application for credit. In the event that the data subject wishes
to access the credit report(s), the Company will advise the
contact details of the relevant credit reference agency(ies).

If there is any inconsistency between the English version and
the Chinese version of this Notice, the Chinese version shall
prevail in relation to any matters arising in the Mainland China
exclusive of the Hong Kong Special Administrative Region,
and the English version shall prevail in relation to any matters
arising in the Hong Kong Special Administrative Region and
elsewhere.

November 2024
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NOTICE FOR APPLICATION OF BOC CREDIT CARD

1.
2.

3.

Applicant must be 18 years of age or older.

Documents submitted (including this application form)will not
be returned.

BOC Credit Card (International) Limited (“the Company”) and
Bank of China (Hong Kong) Limited (“the Bank”) will ‘'on the
basis of your supporting documents make the final decision
either to decline or approve your application and decide on_the
card type offered, including credit limit, without notice. The
Bank will provide certain services_to you as described in the
Credit Card Agreement in connection with the use of the card.

. Should the applicant be a current BOC Main Cardholder,

his/her credit history and existing credit limit will be taken into
consideration in the final approval and credit assessment. The
credit limit should be shared among all HKD credit cards and
UnionPay Dual Currency credit cards.

. The apglicant understands the a%alication and approval of the

Credit Card are sub{'ect to Rule 31 of the Banking (Exposure
Limits) Rules (Cap.155 sub. Lelg. S), and the loan amount is
determined by the final approval decision of the Bank.

. Remuneration of sales staff consists of fixed and variable

components. The award of variable remuneration correlates in
artt with the staff's performance in financial and non-financial
actors.

. Please refer to the Company’s Card/Dual Currency Card User

Circular.

. The Company reserves the right to adjust the interest rate at

any time.

. If there is any inconsistency or conflict between the English

and the Chinese versions of “Important Terms & Conditions of
BOC Credit Card” and “Terms & Conditions of “Over-the-Limit
Facility” Function”, the English version shall prevail.

NOTICE FOR APPLICATION OF BOC PRIVATE CARD

If your BOC Private Card application is not approved, you would wish
to accept a BOC Cheers Visa Infinite Card. If you are existing
cardholder of BOC Cheers Visa Infinite Card, your application will be
declined. The Company may, at its sole discretion, decide whether to
approve your application, and whether to issue a BOC Private Card or
BOC Cheers Visa Infinite Card. If your application for a BOC Private
Card is not approved, the Company may issue to you a BOC Cheers
Visa Infinite Card instead. If you wish to cancel your card, please call
the Customer Services Hotline at 2853 8828. For promotional terms
and conditions of BOC Cheers Visa Infinite Card, please refer to
BOCHK website (www.bochk.com > Credit Card > Card Products >
BOC Credit Card > BOC Cheers Card).

NOTICE FOR APPLICATION OF BOC CHEERS CARD

1.

The Company may, at its sole discretion, decide whether to
ia})prove_ your application, and whether to issue a BOC Cheers

isa Infinite Card or BOC Cheers Visa Signature Card. If your
application is not approved, the Company may issue to you a
BOC Cheers Visa gnature Card. If you wish to cancel your
ctarzdé CJ!esasszescall BOC Credit Card Customer Services Hotline
a .

. A successful BOC Cheers Visa_Infinite Card applicant, who

also holds a BOC Cheers Visa Signature Card which carries
nil outstanding balance of statement instalment, cash
instalment and/or merchant instalment, will hold only the BOC
Cheers Visa Infinite Card upon its activation and the BOC
Cheers Visa Signature Card will forthwith cease to function.
Please take nofe that once the BOC Cheers Visa Signature
Card is revoked, its related additional card(s), direct deb
autopay, autopay for insurance premium, internet b
payment, monthly stocks savings plan, monthly fund
savings plan, Octopus automatic add-value service, BOC
Card service and other cardholder value-added services
will all cease to function. Customer wishes to resume the
use of these services will have to set them up %M
the BOC_Cheers Visa Infinite Card. The outstanding
credit/debit balance and accrued reward Gift Points carried in
the defunct BOC Cheers Visa Signature Card account will all
%e réutomatlcally transferred to the BOC Cheers Visa Infinite
ard.

="

. A successful BOC Cheers Visa Infinite Card applicant, who

also holds a BOC Cheers Visa Signature Card which carries
outstanding balance of statement instalment, cash instalment
and/or merchant instalment, will hold both the BOC Cheers
Visa Signature Card and the BOC Cheers Visa Infinite Card
upon activation of the latter. The current card account number
and facilities on the BOC Cheers Visa Signature Card will
remain unchanged.

4. If you currently hold a BOC Cheers Visa Infinite Card and apply

for a BOC Cheers Visa Signature Card, the Company will not
process your application without prior notice.

CUSTOMER COPY
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NOTICE FOR APPLICATION OF NOTICE FOR APPLICATION OF NOTICE FOR APPLICATION OF
BOC DUAL CURRENCY DIAMOND CARD BOC HENDERSON CLUB VISA CARD BOC SASA DUAL CURRENCY CREDIT CARD

“BOC SaSa Dual Currency Credit Card” Sa Sa VIP Membership
General Terms and Conditions:

BOC Credit Card ( International) Limited (“the Company”) may, at its
sole discretion, decide whether to approve your application, and
whether to issue a BOC Dual Currency Diamond Card or BOC Dual
Currency Platinum Card. If your application for a BOC Dual Currency
Diamond Card is not approved, the Company may issue to you a BOC
Dual Currency Platinum Card instead. If you wish to cancel your card,
please call the Customer Services Hotline at 2853 8828.

NOTICE FOR APPLICATION OF BOC SOGO VISA CARD

1. The Company may, at its sole discretion, decide whether to
approve your application, and whether to issue a BOC SOGO
Visa Signature Card or BOC SOGO Visa Platinum Card. If your
application is not approved, the Company may issue to you a
BOC SOGO Visa Platinum Card. If you wish to cancel your
card, please call BOC Credit Card Customer Services Hotline
at 2853 8828.

2. A successful BOC SOGO Visa Signature Card applicant, who
also holds a BOC SOGO Visa Platinum Card which carries nil
outstanding balance of statement instalment, cash instalment
and/or merchant instalment, will hold only the BOC SOGO
Visa Signature Card upon its activation and the BOC SOGO
Visa Platinum Card will forthwith cease to function. Please
take note that once the BOC SOGO Visa Platinum Card is
revoked, its related additional card(s), direct debit, autopay
autopay for insurance premium, internet bill payment, monthly
stocks savings plan, monthly funds savings plan, Octopus
automatic add-value service, BOC Card service and other
cardholder value-added services will all cease to function.
Customer wishes to resume the use of these services will have
to set them up again with the BOC SOGO Visa Signature Card.
The outstanding credit/debit balance and accrued reward Gift
Points carried in the defunct BOC SOGO Visa Platinum Card
account will all be automatically transferred to the BOC SOGO
Visa Signature Card.

3. A successful BOC SOGO Visa Signature Card applicant, who
also holds a SOGO Platinum Card which carries outstanding
balance of statement instalment, cash instalment and/or
merchant instalment, will hold both the BOC SOGO Visa
Platinum Card and the BOC SOGO Visa Signature Card upon
activation of the latter. The current card account number and
facilities on the BOC SOGO Visa Platinum Card will remain
unchanged.

4. If you currently hold a BOC SOGO Visa Signature Card and
apply for a BOC SOGO Visa Platinum Card, the Company will
not process your application without prior notice.

The Company may, at its sole discretion, decide whether to
approve your application, and whether to issue a BOC Henderson
Club Visa Signature Card or BOC Henderson Club Visa
Platinum Card. If your application is not approved, the Company
may issue to you a BOC Henderson Club Visa Platinum Card.
If you wish to cancel your card, please call BOC Credit Card
Customer Services Hotline at 2853 8828.

A successful BOC Henderson Club Visa Signature Card
applicant, who also holds a BOC Henderson Club Visa
Platinum Card which carries nil outstanding balance of
statement instalment, cash instalment and/or merchant
instalment, will hold only the BOC Henderson Club Visa Signature
Card upon its activation and the BOC Henderson Club Visa
Platinum Card will forthwith cease to function. Please take
note that once the BOC Henderson Club Visa Platinum Card is
revoked, its related additional card(s), direct debit, autopay,
autopay for insurance premium, internet bill payment, monthly

stocks savings plan, monthly funds savings plan, Octopus
automatic add-value service, BOC Card service and other

cardholder value-added services will all cease to function.
Customer wishes to resume the use of these services
will have to set them up again with the BOC Henderson Club
Visa Signature Card. The outstanding credit/debit balance and
accrued reward Gift Points carried in the defunct BOC Henderson
Club Visa Platinum Card account will all be automatically
transferred to the BOC Henderson Club Visa Signature Card.

A successful BOC Henderson Club Visa Signature Card
applicant, who also holds a BOC Henderson Club Platinum Card
which carries outstanding balance of statement instalment, cash
instalment and/or merchant instalment, will hold both the BOC
Henderson Club Platinum Card and the BOC Henderson Club
Visa Signature Card upon activation of the latter. The current card
account number and facilities on the BOC Henderson Club Visa
Platinum Card will remain unchanged.

If you currently hold a BOC Henderson Club Visa Signature
Card and apply for a BOC Henderson Club Visa Platinum
Card, the Company will not process your application without
prior notice.

1.

Upon approval of application for a “BOC SaSa Dual Currency
Credit Card”, the main card applicant (exclude additional card
applicant) shall automatically be registered to a new Sa Sa VIP
Membership and enjoy Sa Sa VIP Perpetual Membership (Perpetual
waiver of annual spending requirement for enjoyment of the Sa Sa
VIP membership) provided by Sa Sa Cosmetic Company Limited
(“Sa Sa”) during the period holding a valid “BOC SaSa Dual
Currency Credit Card”. Sa Sa reserves all rights to the Sa Sa VIP
membership of the main card applicant.

“BOC SaSa Dual Currency Credit Card” is eligible at both Sa Sa
shops and SaSa eshop and enjoy 5% off.

The cardholder shall download “SaSaHK” Mobile App, and follow
the required steps to set up the Sa Sa VIP Membership account to
enjoy the prestigious offers of Sa Sa VIP Membership including
eCoupon, Membership Points and Birthday Treats.

To redeem the eCoupon, the cardholder has to show the barcode
on eCoupon before settling payment. Terms and Conditions apply;
for more details, please refer to the Sa Sa eCoupon page.

Each main card applicant can register as a new Sa Sa VIP
Membership through applying “BOC SaSa Dual Currency Credit
Card” and enjoy Sa Sa VIP Perpetual Membership during the
period holding a valid “BOC SaSa Dual Currency Credit Card”.

Sa Sa VIPINK Card Terms and Conditions:
Use of this Sa Sa VIPINK card constitutes your acceptance of the
Terms and Conditions of this card and any subsequent amendments.

1. VIP Privileges

¢ VIP is entitled to 5% VIP purchase discount at any Sa Sa shops and
Sa Sa eShop. (Such discount does not apply to selected items.
Please check with Sa Sa shops or refer to Sa Sa eShop for details.)

¢ VIP can enjoy instant cash discount, double bonus points (upper
limit: 5,000 points for net purchase) and one-time 10% discount
on any purchase in Sa Sa shops during birthday month. (The
offer can only be used in Sa Sa shops of Hong Kong and Macau.)

e Sa Sa VIPINK Card cannot be used in conjunction with any
other privileges and promotional offers.

¢ VIP can purchase a maximum of 6 pieces for the same item per
day using this Sa Sa VIPINK Card.

¢ Sa Sa VIPINK Card and “BOC SaSa Dual Currency Credit Card”
must be presented upon payment in order to enjoy the VIP privileges.

2. General Terms and Conditions

e Sa Sa shall not be responsible for any losses of whatever nature
due to the loss of Sa Sa VIPINK card.

e Sa Sa reserves the right to amend these terms and conditions
without giving prior notice.

e Sa Sa reserves the right to verify the identity of the cardholder
without notice.

¢ To check the accumulated purchase amount, please login
SaSaHK APP, Sa Sa eShop or contact Sa Sa Customer Service
Hotline (852) 2505 5023 during office hours.

o All records are based on system's data of Sa Sa.

e In case of any dispute, the decision of Sa Sa shall be final and
conclusive.



TERMS AND CONDITIONS FOR
HENDERSON CLUB MEMBERSHIP

Effective from January 1, 2017

(applicable to all Henderson Club members including BOC
Henderson Club Visa Card cardholders)

PLEASE NOTE

The Henderson Club (the "Club") is offered and operated by
Henderson Club Limited ("HCL"). These Terms and Conditions
are binding on all members of the Club ("Members") including
holders of credit cards issued by BOC Credit Card (International)
Limited ("BOCCC") under a co-branded card arrangement ("BOC
Henderson Club Co-branded Card Program") between HCL and
BOCCC. These Terms and Conditions constitute a contract
between HCL and each Member that governs matters relating to
the Club membership ("Membership"). You should read these
Terms and Conditions carefully before applying for Membership or
(where applicable) a credit card under the BOC Henderson Club
Co-branded Card Program ("BOC Henderson Club Visa Card").
Your application for Membership or BOC Henderson Club Visa
Card represents your acceptance of these Terms and Conditions
and you will be bound by them upon approval of your application.
If you are a BOC Henderson Club Visa Card cardholder, BOCCC
will transfer your personal data collected by BOCCC during the
BOC Henderson Club Visa Card application process to HCL for
the sole purpose of Membership maintenance.

OFFERING AND OPERATION OF THE CLUB AND MEMBERSHIP

1. HCL has discretion in offering and operating the Club and

Membership in such manner as it considers appropriate from
time to time. HCL has the right to specify and vary the features
of the Club and Membership and other matters relating to
them with or without giving notice or reason. These features
and matters include the following:
(a) designate one or more tiers of Membership, and the
admission criteria and terms and conditions applicable to each
tier; (b) how an application for Membership should be made
(including the channels and means for making application); (c)
offer to Members facilities, services, products, benefits and
privileges (including any reward program) of any type and
nature and in any manner (including through electronic
means) as it considers appropriate ("Membership Benefits")
and prescribe the terms and conditions governing the supply
and use of the respective Membership Benefits; (d) enter into
any co-branding or cooperative arrangement with any person
(each, an "HCL Partner") for the purposes of the Club or
Membership. HCL Partners may include BOCCC, retail
merchants, service providers, real estate developers, financial
institutions, credit card issuers, charitable bodies and
non-profit making organisations which provide Membership
Benefits or participate in any co-branded card program,
promotional campaign or other events or activities relating to
the Club. An HCL Partner may or may not be a subsidiary or
associated company of Henderson Land Development
Company Limited (Henderson Land Development Company
Limited and all of its subsidiary and associated companies
collectively, "Henderson Land Group"); (e) designate the
eligibility criteria for Membership and Membership Benefits
(including offering any tier of Membership or any Membership
Benefits by invitation only); (f) prescribe expiration date for any
Membership; (g) offer any Membership with or without any
co-branding arrangement; (h) vary, suspend or terminate any
tier of Membership or any Membership Benefits; and (i) vary,
suspend or terminate the Club and all Memberships.

2. The minimum age requirement for a Member is 18 years
of age.

3. HCL is entitled to approve or refuse an application for
Membership without giving any reason. HCL also has the
right to offer any tier of Membership by invitation only.

4. Membership does not give a Member any voting or other
right relating to (i) the constitution, operation or management
of HCL and/or the Club or (ii) any assets or properties of HCL
and/or the Club.

MEMBERSHIP CARD

5. A membership card will be issued to each Member
("Membership Card"). The Membership Card may be
issued in physical, virtual, electronic, digital and/or any
other form. The Membership Card may be issued to you by
HCL. A BOC Henderson Club Visa Card issued by BOCCC
may also function as a Membership Card. The Membership
Card is the property of HCL. The BOC Henderson Club
Visa Card is the property of BOCCC. You should return the
Membership Card or the BOC Henderson Club Visa Card
to its issuer if requested.

6. Membership and Membership Card are for your personal
use only and are not transferable. HCL has the right to
require you to present your Membership Card as proof of
Membership to enable you to enjoy Membership Benefits.

7. If your Membership Card or BOC Henderson Club Visa Card
is lost, damaged or stolen, you should notify its issuer as
soon as reasonably practicable. The issuer may issue a
replacement card as it considers appropriate and reserves
the right to charge the cost and a reasonable handling fee for
the replacement card.

MEMBERSHIP BENEFITS

8. You may enjoy Membership Benefits subject to the terms
and conditions applicable to the relevant Membership
Benefits. As regards any Membership Benefits, if there is any
inconsistency between the terms and conditions applicable
to such Membership Benefits and these Terms and
Conditions, the former shall prevail.

9. HCL has the right to offer any Membership Benefits by
invitation only. HCL also has the right to revise, withdraw or
terminate any Membership Benefits without giving notice
or reason.

10. HCL is not responsible for the refusal of any persons
including any HCL Partners to accept the Membership Card
or provide Membership Benefits. HCL is also not responsible
for any facilities, services, products, benefits or privileges
provided by any such persons to you.

11. You should use or enjoy your Membership and Membership
Benefits in good faith and in a responsible manner. You
should not use your Membership, any Membership Benefits
or any information or documents provided or procured by
HCL for any commercial purpose or in any contentious,
immoral, illegal or other inappropriate manner.

YOUR DUTY TO TAKE SECURITY MEASURES

12. You are responsible for taking reasonable steps to safeguard
your Membership Card, BOC Henderson Club Visa Card and
any security information (including personal identification
number, password, passcode or other identification
credentials) designated to control access or use of
Membership Benefits.
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EXCLUSION OF LIABILITY

13. HCL is not responsible to you or any other person for any
loss, damage, injury, costs, charges or expenses of any kind
which may be suffered or incurred as a result of or in
connection with the use of your Membership or any
Membership Benefits unless caused directly and solely by
any negligence or wilful default of HCL or any of its officers
or employees.

14. In no circumstances will HCL be responsible to you or any
other person for any indirect, incidental, special or
consequential loss (including any loss of benefits or property
damage) arising from or in connection with its providing, or
failure or delay in providing, the Membership or any
Membership Benefits.

FEES AND EXPENSES

15. HCL has discretion to charge or waive fees and expenses
payable by you in relation to your Membership, including
where HCL provides or delivers information or documents at
your request.

AMENDMENT OF TERMS AND CONDITIONS

16. HCL has the right to amend these Terms and Conditions
from time to time by giving notice to you in any manner it
considers appropriate. If HCL does not receive your
request to terminate your Membership with effect before
the effective date of the amendments, you shall be bound
by such amendments.

TERMINATION OF MEMBERSHIP OR THE CLUB
17. Termination of Membership by you

(a) Subject to Clause 17(b) below, you may terminate your
Membership at any time by giving HCL at least 21 days
advance notice in writing and returning to HCL your
Membership Card. (b) Where you hold a BOC Henderson
Club Visa Card, you may have to terminate your BOC
Henderson Club Visa Card in order to terminate your
Membership. In that case, you have to follow the terms and
procedures prescribed by BOCCC for terminating your BOC
Henderson Club Visa Card. (c) Whether you terminate your
Membership in the manner set out in Clause 17(a) or 17(b)
above, HCL will notify you of the effective date of termination
of your Membership as soon as reasonably practicable.

18. Termination or suspension of Membership by HCL

(@) HCL has the right, if it considers reasonable or
appropriate, to terminate or suspend your Membership at
any time. These cases may include your failure to perform
your obligations under these Terms and Conditions or
otherwise in relation to your Membership, or your conduct,
behaviour or inaction having actual or potential adverse
effect on HCL and/or the Club or being or is likely to be
prejudicial to the interests of HCL and/or the Club. Any
decision of HCL to terminate or suspend your Membership is
final, conclusive and binding on you. Upon the termination or
suspension of your Membership by HCL, HCL is entitled not
to accept your BOC Henderson Club Visa Card as
Membership Card. (b) Without reducing or limiting HCL's
right in Clause 18(a) above, HCL may terminate your
Membership by giving you reasonable advance notice in
writing without giving any reason.

19. Termination or suspension of the Club or any tier of
Membership by HCL

HCL has the right to terminate or suspend the Club or any
tier of Membership at any time if it considers reasonable or
appropriate without giving reason. HCL may where
practicable (but is not under any obligation to) give
reasonable advance notice to the affected Members.

20. Consequences of termination or suspension

(a) Neither HCL nor any of its shareholders, directors or
other officers is liable for any claim or compensation of any
nature to you or any other person in connection with
termination or suspension of your Membership, any tier of
Membership or the Club. (b) Upon termination or suspension
of your Membership, any tier of Membership or the Club,
your Membership Benefits and the Membership Benefits of
the affected Members will be terminated subject to any
alternative arrangement as HCL may specify in its discretion.
(c) Even after your Membership is terminated (whether by
you or by HCL) or suspended for any reason, you remain
responsible for performing your obligations relating to your
Membership which have accrued before termination or
suspension. You continue to be bound by these Terms and
Conditions to the extent that they relate to such obligations.

PERSONAL DATA

21. You understand and agree that your personal data may be
collected, compiled, used and disclosed by HCL for such
purposes and to such persons in accordance with HCL's
personal data policies as set out in notices, statements or
terms and conditions which may be provided by HCL from
time to time.

SEVERABILITY OF TERMS AND CONDITIONS

22. The provisions of these Terms and Conditions are severable
from one another. If at any time one or more of the provisions
is or becomes illegal, invalid or unenforceable in any respect,
the legality, validity or enforceability of the remaining
provisions shall not be affected in any way.

THIRD PARTY RIGHTS

23. No person other than you and HCL (including any successor
or assign of HCL) has any right under the Contracts (Rights
of Third Parties) Ordinance to enforce or enjoy the benefit of
any of the provisions of these Terms and Conditions.

APPLICABLE LAW AND JURISDICTION

24. These Terms and Conditions are governed by and shall be
construed in accordance with the laws of the Hong Kong
Special Administrative Region of the People's Republic of
China. You and HCL submit to the non-exclusive jurisdiction
of the courts of the Hong Kong Special Administrative
Region of the People's Republic of China.

GOVERNING VERSION

25. The English version of these Terms and Conditions prevails
if there is any inconsistency between the English and
Chinese versions.
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“EASTERN MILES” MEMBERSHIP TERMS AND CONDITIONS

Terms and Conditions

To protect the rights of the members and frequent flyers program
of Eastern Miles, China Eastern Airlines Ltd. constitutes these
terms and conditions. The terms and conditions should be read
carefully particularly as they include limitations and exclusions on
the liability of Eastern Miles and ‘partners’.

Definition and Explanation

With the rules and the terms, unless otherwise specified, there will
be: The unit of points of Eastern Miles is point.

Enroliment

1. Any individuals who are above 12-year-old can make an
enrollment to Frequent Flyer Program of Eastern Miles.
All those who are between 2 and 11 can register as Flying
Explorer via website of Eastern Miles. Corporate or
non-corporate groups are not allowed to join in this program.
After the approval of the application for membership, each
member will own and can only own one account. Members
can just accumulate points and redeem awards in their only
designated account. Eastern Miles program does not accept
any repeated application and reserve the right to delete and
clear up the repeated accounts.

2. Applicants must fill in and sign the agreement either in
Chinese or English. The point accumulation cannot start until
the application is finally accepted by Eastern Miles. If the point
accumulation program is not accepted finally or the applicants’
application for membership is not handled eventually, the
membership of this application will be taken as unidentified
membership and the accumulated points will not be admitted.

3. Each member account of Eastern Miles can only be registered
in the name of one person. The member information will be
registered in with full name of applicant and the name for
application shall coincide with the name on the account.

4. An initial password is set for each member of Eastern Miles.
When members use points for redemption, he or she must
provide the password. For members who enroll online, the
password is a number set by themselves. If the enrollment is
made by other ways, the initial password of the account is set
as the last six digits of the number of document used for
enrollment (not including letters and signs). If the number of
document is less than six digits, “0” should be added in front.
After receiving the card from Eastern Miles, members should
change the password on the website of Eastern Miles to
ensure safety of account.

5. Membership in Eastern Miles and membership cards are not
transferable.

Password
Password type

6. There are two kinds of password for Eastern Miles member
account: Query Password and Consumption Password, where
the password length is 8 digits and can only be numbers.

7. Query password can only be used to check member’s account
information. It can’t be used for redemption.

8. Consumption password is only used at the time of redemption,
however, it has all the functions of query password after being set.

Password Setup

9. Query Password: When each member enrolls, an initial
password is produced automatically by the system. Each
member’s initial Query Password is their birthday. For instance,
if their birthday is October 4, 1977, the password will be
19771004. For members who sign up for membership through
the CEA online ways (website, mobile website, APP), the initial
password is an 8-digit numeric password set up by the
member.

10. Consumption Password: Members can set the Consumption
Password by visiting the CEA app, or going to the member
service office with their own original ID registered in their
account.

11. Query Password and Consumption Password cannot be
identical.

Password Reset

12. Query Password: Members can call the member services
hotline or going to the member service office with their own
original ID registered in their account to reset query password,
the password is changed to the member’s birthday once reset.
For instance, if their birthday is October 4, 1977, the password
will be 19771004.For members can use the website, mobile
official website, CEA APP to reset the query password, the
initial password is an 8-digit numeric password set up by
the member.

13. Consumption Password: Members can visit the CEA App/the
website/the mobile website, call the member services hotline
or go to the member service office with their own original ID
registered in their account to report the loss of their Consumption
Password. The Consumption Password turns unset after
reported the loss.

Beneficiary
Beneficiary List

14. When the members exchange air type awards for others, it
shall go to the member service center to establish a
beneficiary list via the official website of China Eastern, the
mobile official website of China Eastern and China Eastern
APP or with the original ID card registered in the account of
the member and the copy of the ID card of the beneficiary.

Beneficiary list limit and time for entry into force

15. When a member who has opened the consumption password
adds beneficiaries, the list shall enter into force after 15 days
from the date of the establishment of the list.

16. When a member who has not opened the consumption
password adds beneficiaries, the list shall enter into force after
30 days from the date of the establishment of the list.

17. The beneficiary list begins with the addition of the 11th person,
whether or not the consumption password is opened, and the
list shall enter into force after 30 days from the date of the
establishment of the list.

18. Each member account of the beneficiaries includes 10
beneficiaries at most, and the added beneficiaries can be
deleted.

Beneficiary list update

19. Adding beneficiary within 10 individuals requires no
redeemable points, while starting the 11th beneficiary, one
addition will be charged at 200 redeemable points per person,
whether or not such added beneficiary is the same person as
previously deleted. No point is required for deleting the
beneficiary.
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For example, eight beneficiaries are initially added on the list,
and then two are deleted, both of which won’t charge any
points. After that, if three more needs to be added, no points
will be charged for the first two, but for the third, 200 points will
be required.

Restrictions to Beneficiary

20. Once the beneficiaries are established, the names cannot be
changed.
If any beneficiary certificate is to be added, the member may
conduct self-service operation via the official website of China
Eastern, the mobile official website of China Eastern and
China Eastern APP or call the member service hotline, or go
to the member service center to complete the addition with the
original ID card registered in the account of the member and
the copy of the ID card of the beneficiary.

Tiers of VIP

21. After taking eligible CEA flights, you could not only earn
redeemable points, but also Elite Qualification Points (EQP)
and Elite Qualification Segments (EQS). Eastern Miles VIP
memberships are divided into three levels, Platinum, Gold
and Silver, by which Elite Qualification Points (EQP) and
Elite Qualification Segments (EQS) can be earned differently,
and accordingly. The more flights you take, the higher your
level and more benefits you can enjoy. Members can qualify
for Eastern Miles VIP membership of a corresponding level by
earning the required number of Elite Qualification Points (EQP),
or Elite Qualification Segments (EQS) within 12 consecutive
calendar months.

More explanation please call 86-021-95530 for enquiry.

Membership Termination

22. Membership in Eastern Miles is permanent.

23. Members can terminate their membership by giving written
notice at any time. Once the memberships are terminated, all
the points in their member account will be cancelled instantly.

24. Any misconduct, fraud, misuse of program benefits or failure
to follow the relevant terms and conditions may result in
immediate termination of an individual membership and
cancellation of all points in account by Eastern Miles. In
addition, Eastern Miles reserves the right with or without
notice to terminate an individual's membership at which time
all program points will be cancelled.

25. Upon the death of a member the membership account will be
closed and all outstanding points will be cancelled.

Point Accumulation
General Conditions
26. Eastern Miles will take point as the unit for awards.

27. To ensure a successful point accumulation, members must
show their Eastern Miles membership card or provide their
correct membership number when they are purchasing air
products or enjoying other service.

28. The amount of points members have accumulated is
associated to the products purchased by members and the
class of service they’'ve enjoyed. Unless otherwise specified in
the term, the points that members earn when consuming are
only credited in their own accounts.

29. Points are not transferable. Once points are credited in the
account, members cannot make a request for canceling the
operation or converting them to other accounts.



30.

31.

Members who hold the memberships of both Eastern Miles
and other reward program, can only choose one kind of
identification to accumulate the points when they take flights,
stay in hotel and dine, unless otherwise specified in the term.

Eastern Miles has the right to cancel the accumulating points
or turn them back in members’ account.

Accumulation Points via Flight

32.

33.

34.

35.

36.

37.

38.

39.

40.

Members can have the mileage points accumulated by
taking eligible flights of China Eastern Airlines and its air
partners. Please refer to the chart of airline companies
which are available for accumulating points and their routes
for eligible flights.

The following flights or classes are unavailable for point
accumulation:

- Free tickets from China Eastern Airlines and its air partners;

- Tickets of special flights, charter flights and freight flights
from China Eastern Airlines and its air partners;

- Some code share flights;
- Tickets for infants;

- The ticket whose accumulation ratio for class is indicated as
zero in the class point table of China Eastern Airlines and its
air airlines.

Eastern Miles and China Eastern Airlines air partners
reserve the right to modify the extension of the ineligible
flights at any time.

The points accumulated when members take China Eastern
Airlines flights are calculated by the distance between cities
issued by IATA, namely the direct or the shortest distance
between two cities.

The points accumulated upgrade when members take China
Eastern Airlines flights are subject to the formula of distance
between cities times the accumulation ratio of class grade.

Eastern Miles point accrual follows "Minimum standard
Mileage Guarantee" that is,when the standard mileage is less
than 500km,shall be calculated as 500km, certain partner
airlines who has no such guarantee for points accrual.

Only after finishing the actual flight in accordance with the
requirement can members earn point of Eastern Miles. Any
member, who holds an unused, invalid, fake and refunded
ticket or repeatedly buys a ticket of the same flight with the
same name for any kind of reason, cannot get the points
accumulated. Only the members with accounts of Eastern
Miles who are actual flyers can have their points of Eastern
Miles accumulated. However if they buy tickets for others, the
points will not be accumulated.

If a member’s air travel is disrupted due to reasons beyond the
control of China Eastern Airlines and its air partner airlines (for
example, extreme weather conditions) and the member is
forced to change carrier, mileage points on the disrupted
segments of the purchased ticket will only be credited only for
the original itinerary.

If a member’s air travel is disrupted due to reasons beyond the
control of China Eastern Airlines and its air partner airlines and
the flight is cancelled (such as but not limited to extreme
weather conditions), member cannot request for mileage
crediting.

41.

42.

The points accumulated from taking China Eastern Airlines
flights will be credited in the member’s accounts within
5 working days after the flight. While the points accumulated
from taking the flight of air partners of China Eastern Airlines
will be credited in the member’s accounts within 4-6 weeks
after the flight.

When members use their points to redeem Class Upgrade
Award or upgrade to Business Class or First Class
involuntary, the points he earns from Eastern Miles are
calculated according to class of service on the ticket they buy
rather than in accordance with actual class.

Accumulation Points via Non-air Partners

43.

45.

46.

Members can accumulate the points of Eastern Miles by
consuming at Eastern Miles non-air partners, as is illustrated
in the cooperative partners lists of Frequent Flyer Program.

. The points accumulated from consuming at Eastern Miles

non-air partners will be credited in the member’s accounts
within the 4-8 weeks after consumption.

Eastern Miles takes no responsibility for any activities such as
service or price and quality of commodities and propaganda
as well as notice, etc. provided by its non-air partners.

Eastern Miles and its non-air partners reserve the right to
modify their service on products and the standard on point
accumulation of Eastern Miles. Please visit the website of the
Eastern Miles to know about recent information on partners
before making consumption.

Retro Claim for Points

47.

48.

50.

Members can make an application for retro claim missing
mileage points on the flights of China Eastern Airlines
and its cooperative airline companies within 6 months.
The associated points will be credited in their accounts within
2 weeks after the application for retro claim is received.

Members can also apply for retro claim of missing mileage
points of previous one month before becoming Eastern Miles
member, but the airline company is only limited to China
Eastern Airlines.

. When applying for retro claim, members need to provide

membership card numbers and photocopies of their tickets as
well as the originals of boarding passes. Those who take the

flight by e-tickets need to provide their documents of e-tickets.

Except for special provisions, Eastern Miles cannot accept
any non-air retro claim from members. Please contact non-air
partners for details about retro claim.

Redeeming Awards

General Conditions

51.

China Eastern Airlines or its cooperative partners can change
and terminate the partners of Eastern Miles and their service
places without any further notice. Members should visit the
website of Eastern Miles to find a proper cooperative partner
and associated preference by themselves before redeeming
the reward products or services.

52.

53.

54.
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Some cooperative partners of Eastern Miles permit members
to transfer the reward points obtained from them into the
points of Eastern Miles which, however, cannot be transferred
into the points of partners again at any time and for any
reasons.

All the points used for redeeming awards must be
accumulated in the same account and cannot be counted in
combination with other accounts.

Unless otherwise specified, reward redemption can be
performed by members themselves or the redemption
nominee designated by them.

Flight Awards-Free Tickets

55.

56.
57.

58.

59.

60.

61.

62.

63.

64.

All the award tickets are applicable to the routes of China
Eastern Airlines and its air partners, not including special
flights, charter flights and code share flights operated by other
airline companies. And free tickets are possibly limited to
designated routes.

Award tickets have no value of cash and cannot be refunded.

The points required for redeeming free tickets can be varied at
any time. China Eastern Airlines will announce any limit on
specific destinations at any time or add blackout dates without
any further notice.

China Eastern Airlines strictly prohibits selling, purchasing,
being the medium for, transferring the sales on and
exchanging award ticket to get payment. Any action violating
this provision will cause the members of Eastern Miles or the
passengers using the tickets to be suffered as the ticket are
confiscated at any time (including during the trip). Moreover,
they must pay in full price for the abused tickets with the
classes involved in the sector and pay for the compensation
for loss, retaining fee and legal fare. Meanwhile as a result the
accumulated points in the accounts of Eastern Miles and
award tickets which have been obtained will be cancelled.

The number of seats of flight reward depends on the specific
situation on the seat supply. In addition, China Eastern
Airlines and its some airline company partners may have
blackout dates. During this period, accepting reward
redemption will be stopped.

The reward redemption is subject to members being
responsible for all applicable tax, service charge and
additional charge (including tariff, examination charge, tax for
leaving the boundary and any executive charge) and holding
necessary travel certifications.

The points required for redeeming award tickets for children
and babies are the same as those for adult. The free tickets
are inapplicable to the children who are not accompanied by
adults. The free tickets are inapplicable to Unaccompanied
Minors.

Ticketing must be completed three days before the date
of travel.

Award tickets must be confirmed. Waitlisted award tickets are
not permitted.

Award tickets must be used in accordance with the sequence
of sector.



65.

66.

67.

68.

69.

70.

71.

72.

Unless otherwise specified, all the award tickets are valid for
12 months from the date of travel.

Changes to flight number and date are permitted if the
reservation for new flight is confirmed before boarding and
unless the flight sectors are not changed. If the redemption
nominee misses the flight, this ticket becomes invalid.

Once the award ticket is issued, the traveler's names, class of
service and flight operator cannot be changed.

Members with award tickets are not allowed to upgrade their
classes by paying the cash difference or using their points.

Members can apply for and collect the reward at the
designated service network of Eastern Miles. Members need
to provide their own membership card numbers, passwords
and the valid ID documents if they collect the reward for
themselves or redemption nominee. If the redemption
nominee collects the reward, the valid ID documents of
redemption nominee need to be provided. For the application
which does not meet the redemption requirements above,
China Eastern Airlines has the right to refuse it.

When redeeming round trip award tickets of China Eastern
Airlines, if the classes for round trip are different, the points
required are the addition of a half for the points needed for
each corresponding class of round trip.

Award tickets and the whole journey of airline partners is
subject to airline partners’ terms and conditions.

China Eastern Airlines reserves the right to modify the
limit on the use of award tickets without notifying members
in advance. Please confirm the limit on reward use by
yourselves before applying for flight awards.

Flight Awards-Class Upgrades

73.

74.

75.

76.

77.

Members can use the accumulated points for an upgrade to
the next higher class of travel from the original class of ticket
purchased in eligible subclasses. Upgrade awards are subject
to availability at the time of upgrade award reservation.

The flights available for redeeming upgrade awards do not
include special flights, charter flights and code share flights
operated by other airline companies. Upgrade awards on
flights operated by cooperative air partners of Eastern Miles
are not permitted.

When redeeming upgrade awards, members must confirm
journey, flight, date and class. Before traveling, members
must confirm seats. Members’ application on upgrade award
in the airport is subject to availability of actual situation.

Mileage points for upgraded travel will be credited based on
the original class of service purchased and in accordance with
Eastern Miles terms and conditions.

The rules governing purchased tickets also apply.

Flight Awards- Excess Luggage Allowance

78.

Members of Eastern Miles can redeem excess luggage
allowance awards at the designated departure counter in
the airport.

Others

79.

80.

81.

82.

83.

84.

85.

China Eastern Airlines Ltd. reserves the right to terminate
Frequent Flyer Program of Eastern Miles. However, China
Eastern Airlines Ltd. must notify its members at least 6 months
in advance to minimize their losses due to the invalidation of
point accumulation. China Eastern Airlines Ltd. is entitled to
fully or partly changing the rules, conditions, members’ rights
and interests, the conditions for participation, the standard for
ticket redemption and applicable coverage for cities of Eastern
Miles Frequent Flyer Program without any prior notice even if
the changes may affect the value of the accumulated points.
China Eastern Airlines Ltd. can withdraw, limit, change or
cancel any travel reward and regulations on increasing
number of points and preference required for redeeming any
reward, add blackout dates without numeric limitation or limit
the number of free seats availability of any or all flights.
Whether the flight route accords with the requirements on
redeeming travel reward is at the sole discretion of China
Eastern Airlines Ltd.

China Eastern Airlines Ltd. has the right to provide a variety
of reward points and promotion activities of Eastern Miles
in accordance with members’ flight records, destinations,
participation situation and the information they offer.

Any accumulation of reward points and the associated reward
must be handled according to the regulations and terms
stated in the members’ handbook. Whether the flight route
accords with the requirements for redeeming free reward is at
the sole discretion of China Eastern Airlines Ltd.

As for those members who haven’t any accumulated points for
a period of 90 days, China Eastern Airlines Ltd. reserves the
right to terminate the delivery of up-to-date information and
other associated materials about Eastern Miles.

Any misuse of Frequent Flyer Program of Eastern Miles,
including the violation of this terms and terms, selling or
exchanging reward or tickets, submitting any error information
or conducting other behaviors deemed inappropriate by China
Eastern Airlines Ltd. such as the violation of the regulations
made by China Eastern Airlines or other cooperative partners
of this program, improper or harassing behaviors against
China Eastern Airlines Ltd. staff, or rejection of the staff's
advice, will result in termination of Eastern Miles membership
and participation qualification, and cancellation of all
accumulated points and unused award tickets previously
issued. Any violation conducts of this terms and conditions of
Eastern Miles will result in confiscation of the tickets (including
during the travel) and payment for the misused Y ~ C ~ F class
tickets in respect to the concerned travel sector. As for the
implementation of terms and conditions of Eastern Miles,
China Eastern Airlines Ltd. reserves the right to take proper
and legal measures when necessary in order to seek
compensation, retaining fee and legal fare.

The addresses of Eastern Miles members are those
registered when they participated the program. The members
are required to notify Eastern Miles of any possible changes.
Otherwise, the initial addresses should prevail.

Unless otherwise specified, Eastern Miles points cannot be
transferred or combined among different members; nor can
they be granted to others or passed down to heirs or
designated persons.
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86. Any use of Eastern Miles membership card or preference by a

member will be deemed as acceptance of this terms and
conditions constituted by Eastern Miles and its partners.
These terms and conditions and the relationship between
China Eastern Airlines Ltd. and partners and each member
are governed by law of People's Republic of China. If this
Chinese version of the terms and conditions does not conform
to other language versions, the Chinese version shall prevail.
In case of dispute, China Eastern Airlines Ltd. reserves the
right to make final explanation.



NOTICE FOR APPLICATION OF
BOC HONG KONG AIRLINES VISA CARD

1. The Company may, at its sole discretion, decide whether to
approve your application, and whether to issue a BOC Hong
Kong Airlines Visa Signature Card or BOC Hong Kong
Airlines Visa Platinum Card. If your application is not approved,
the Company may issue to you a BOC Hong Kong Airlines
Visa Platinum Card. If you wish to cancel your card, please call
BOC Credit Card Customer Services Hotline at 2853 8828.

2. A successful BOC Hong Kong Airlines Visa Signature Card
applicant, who also holds a BOC Hong Kong Airlines Visa
Platinum Card which carries nil outstanding balance of
statement instalment, cash instalment and/or merchant
instalment, will hold only the BOC Hong Kong Airlines Visa
Signature Card upon its activation and the BOC Hong Kong
Airlines Visa Platinum Card will forthwith cease to function.
Please take note that once the BOC Hong Kong Airlines Visa
Platinum Card is revoked, its related additional card(s), direct
debit, autopay, autopay for insurance premium, internet bill
payment, monthly stocks savings plan, monthly funds savings

plan, Octopus automatic add-value service, BOC Card service
and other cardholder value-added services will all cease to

function. Customer wishes to resume the use of these services
will have to set them up again with the BOC Hong Kong
Airlines Visa Signature Card. The outstanding credit/debit
balance and accrued reward FWC Points carried in the defunct
BOC Hong Kong Airlines Visa Platinum Card account will all
be automatically transferred to the BOC Hong Kong Airlines
Visa Signature Card.

3. A successful BOC Hong Kong Airlines Visa Signature Card
applicant, who also holds a BOC Hong Kong Airlines Platinum
Card which carries outstanding balance of statement
instalment, cash instalment and/or merchant instalment, will
hold both the BOC Hong Kong Airlines Platinum Card and the
BOC Hong Kong Airlines Visa Signature Card upon activation
of the latter. The current card account number and facilities
on the BOC Hong Kong Airlines Visa Platinum Card will
remain unchanged.

4. If you currently hold a BOC Hong Kong Airlines Visa Signature
Card and apply for a BOC Hong Kong Airlines Visa Platinum
Card, the Company will not process your application without
prior notice.

TERMS & CONDITIONS FOR
THE FORTUNE WINGS CLUB MEMBER

You are advised to read and accept the application detail before
your application:

General Conditions:

1. Fortune Wings Club (the program) is a frequent flyer programme
managed and operated by Hainan Group.

2. Companies or legal entities are not qualified to join the program.
The does not accept joint accumulation of points, joint
applications or duplicate applications.

3. Applicants must provide information in detail and is accurate;
Any insufficient or inaccurate information may leads to the
rejection of application by Fortune Wings Club.

4. Members filled the application confirm they agree the terms
and conditions under Fortune Wings Club, which may subject
to change from time to time.

5. Hainan reserved all rights on Fortune Wings Club. Members
only have the rights enjoy benefits and redeem rewards
personally, but not transferring those to third party.

6. Any changes or amendments of members’ addresses or
telephone numbers should have notified Fortune Wing’s Points
immediately; Fortune Wings Club is not liable to possible
undeliverable, delay or lost mails.

7. Should members abuse the use of Fortune Wings Club rewards,
including the sales or transaction of points, submission of wrong
information (e.g. flight records), which violates the terms and
conditions of the program, Fortune Wings Club has the right to
take the following measures without prior notice: canceling
the points, requesting the member to compensate the lost,
terminating its membership, paying full fare of air tickets of
the member consumed, the related legal fee and expenses
which may occur, etc. Fortune Wings Club reserves all rights
to reject the re-application of those members.

8. Fortune Wings Club reserves the right to change the terms
and conditions regarding the use, interpretation and execution
of the member handbook or terminate the program at any
time without prior notice, regardless the change may affect
the members benefits reward.

9. Fortune Wings Club and its partners are not responsible for
the changes of addresses and telephone numbers; or the
termination of their partnership. Such changes may come
effective without further notice.

10. Fortune Wings Club strives to guarantee the service standard
of the partners, but is not responsible for the product and
services the partners provided.

11. Should there be any legal dispute, lawsuit locus is Haikou.

Personal Data (Privacy) Ordinance:

In signing up for a Fortune Wings Club membership, your personal
data will be disclosed and transferred to the affiliated companies
of Fortune Wings Club group, including subsidiaries and such
companies to which the group has an interest, as well as, any
authorized third party service provider that is located in or
outside Hong Kong SAR (including but not limited to Mainland
China). The data protection laws governed in other jurisdictions
may be different from that of Hong Kong SAR.

| understand Hong Kong Airlines's Privacy Policy and consent to
the collection, storage, usage and processing of my personal
data in signing up for the Fortune Wings Club membership as
aforesaid data.

For the latest version of the terms and conditions of FWC
membership, please visit Hong Kong Airlines website for details:
https://www.hongkongairlines.com/en_HK/ffo/member/registration/terms_conditions
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ESSO SMILES DRIVER REWARDS™ PROGRAMME
TERMS AND CONDITIONS (THE LATEST VERSION
ANNOUNCED ON ESSO WEBSITE SHALL PREVAIL)

Membership

1.

The Esso Smiles Driver Rewards™ Programme (“Programme”)
is proprietary to ExxonMobil Hong Kong Limited (“‘EMHK?”).
Acceptance of any person(s) to the Programme shall be
subject to the approval of EMHK and once accepted by
EMHK, participation by any such person (“Cardmember”) in
the Programme shall be subject to the following terms and
conditions which may be amended from time to time by
EMHK. The Programme shall only be valid within Hong Kong
Special Administrative Region of the People’s Republic of
China (“Territory”) and at Esso branded service stations
situated within the Territory (“Service Stations”).

Two types of Esso Smiles cards are operated under the
Programme, these are:

Esso Smiles Classic Card: Applicants for the Card shall be
aged 18 or over and each Cardmember is entitled to one (1)
Esso Smiles Classic Card only; and

Esso Smiles Affinity Card:

(a) Esso Smiles Affinity Card — Piped LPG Estates: Only
residents of units under a valid consumer contract for the
supply of piped LPG with the operator(s) of designated
piped LPG estate(s) may apply for an Esso Smiles
Affinity Card — Piped LPG Estates under the Programme.
Applicants for the Card shall be aged 18 or over. In respect
of each eligible residential unit of a designated estate,
only a maximum of one (1) resident may register for an
Esso Smiles Affinity Card under this Programme. EMHK
reserves the right to cancel or terminate any duplicate
Esso Smiles Affinity Card issued to resident(s) from the
same residential unit or to refuse to accept any application
for registration for membership without assigning any
reason whatsoever.

(b) Esso Smiles Affinity Card — Others: Only individuals
selected by invitation (subject to fulfilment of invitation terms
and conditions) and individuals from selected associations
or companies (collectively “Specified Organizations”)
(subject to fulfilment of selection terms and conditions)
may apply for an Esso Smiles Affinity Card under the
Programme. Applicants for the Card shall be aged 18 or over.
Unless otherwise permitted by EMHK, each Cardmember
is entitled to one (1) Esso Smiles Affinity Card under this
Programme. EMHK reserves the right to cancel or terminate
any duplicate Esso Smiles Affinity Card issued to any
Cardmember or to refuse to accept any application for
registration for membership without assigning any reason
whatsoever.

The Esso Smiles Classic Card and the Esso Smiles Affinity
Card are collectively referred to as “Cards” and “Card” shall
mean either of them.

The Programme and these terms and conditions, as amended
from time to time, shall be governed by the laws of the Territory.
Cardmember and EMHK agree to submit to the exclusive
jurisdiction of the courts of the Territory.

Any person desiring to become a Cardmember shall complete
and submit a registration in the form prescribed by EMHK and
if accepted by EMHK, will be able to enjoy privileges under the
Programme. The use of Cards shall at all times be subject to
these terms and conditions.

10.

1.

The Card is not a credit card or charge card and is non-
transferable. The use of the Card is solely restricted to the
person to whom the Card is issued and for use in connection
with the Programme only. The Card shall not be used for paying
for purchases at the Service Stations or the convenience
stores located therein and all such purchases shall be paid
separately by cash or such other modes of payment which
EMHK or the operators of the Service Stations may allow at
its absolute discretion from time to time at the Service Stations.

The Cardmember warrants and represents that the details
and particulars contained in the registration form referred to
in Clause 4 above shall be true, accurate and complete.
Upon receipt of the Card, the Cardmember may commence
using the Card for accumulation of Esso Smiles points (“Points”)
through purchases of fuel or such other items as EMHK may
designate from time to time in its absolute discretion (“Qualifying
Purchases”) subject to the terms and conditions herein.

The Cardmember shall notify EMHK promptly in writing of
any changes to his/her details and/or particulars submitted to
EMHK or stated in his/her registration form. EMHK shall not
be liable for any claims, demands, liabilities or actions arising
out of or in connection with the Programme or the use of the
Card where such claims, demands, liabilities or actions would
not have arisen but for the Cardmember’s failure to notify
EMHK of such changes.

All Cards shall at all times remain the property of EMHK and
shall be surrendered to EMHK immediately upon request.
EMHK may, at its sole discretion, terminate the membership
of the Cardmember, the Programme or the Card at any time
upon notice and without assigning any reason therefor.

Lost, damaged or defective Cards shall be reported immediately
to the Esso Smiles Customer Service Centre on 3197-8188.
If a Card is lost, EMHK may at its discretion issue a replacement
Card at a cost of 1,000 Points and any delivery charges
incurred shall be charged to the Cardmember. Where a Card
is damaged or is defective, a replacement Card may be
issued, at EMHK'’s discretion, to the Cardmember. Any Points
accumulated and are valid in the lost, damaged or defective
Card may, at EMHK’s absolute discretion, be credited to the
replacement Card. EMHK shall not be held liable for the loss
of any such Points due to card loss, damage or defect. Points
cannot be exchanged or redeemed for cash.

A Cardmember may at any time terminate his/her membership
by informing the Esso Smiles Customer Service Centre. In
such an event, EMHK shall not be responsible or liable for
any unredeemed Points which shall be forfeited upon such
termination by Cardmember without notice to the Cardmember.

Use of the Card by the Cardmember shall constitute acceptance
of these terms and conditions.

Accumulation of Points

12.

13.

Points will be awarded to a Cardmember having possession
of a valid Card and presenting it to the pump attendants or
cashier of the Service Stations for Qualifying Purchases. Any
purchases other than the Qualifying Purchases shall not be
awarded any Points, unless otherwise notified by EMHK.

The Card shall be presented to the pump attendant or cashier
at the Service Station before making the Qualifying Purchase,
failing which, Points may only be awarded at the discretion of
EMHK upon presentation of satisfactory proof of purchase
including without limitation receipts for such valid Qualifying
Purchases.

14,

15.

16.
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Once the Card is credited with the Points corresponding to
any Qualifying Purchase, a transaction receipt prepared by the
cashier at the Service Station will be issued to the Cardmember.
Unless otherwise stated or specified by EMHK, such transaction
receipt shall be conclusive record of the Qualifying Purchase
made and the Points accumulated thereon. The receipt shall
contain details of the Qualifying Purchases and the Points
earned and balance. No monthly statement will be sent to the
Cardmember.

As permitted by EMHK at its sole discretion, the Points awarded
and credited to a Card may be combined with Points or
points of such other Card or card issued by or on behalf of
EMHK and registered with such Cardmember’s details.

EMHK reserves the right to determine, vary or change from
time to time the type or quantum of Qualifying Purchases and
the corresponding number of Points to be awarded upon
notice and without assigning any reasons whatsoever. EMHK
also reserves the right to impose restrictions, from time to time,
in respect of the frequency and/or quantum, on the use of the
Card and/or the number of Points that can be accumulated on
such Card in a single calendar day, week or month or such
periods as EMHK deems fit, notwithstanding the type or
quantum of the Qualifying Purchases made.

Rewards Redemption

17.

18.

19.

20.

21.

A Cardmember who has accumulated sufficient Points in
his/her Card and has submitted his/her personal details as
defined in the Card registration form to EMHK, (failing which
his/her Card will not be activated for redemption), is eligible,
subject to meeting any conditions that EMHK may impose, to
redeem the same for such items as EMHK may designate
from time to time at its absolute discretion (“Rewards”). The
Rewards shall be listed in the then current catalogue for such
Rewards (“Rewards Guide”) and redemption of the Rewards
shall be subject to the terms and conditions therein.

The Cardmember may refer to the Rewards Guide for items
available for redemption, which shall be for the purpose of
information only and shall not be construed as constituting any
representation or warranty as to their availability. Further, EMHK
gives no representation or warranty with respect to any products
and/or services featured in the Rewards Guide, including
warranty with respect to the quality of the Rewards or their
merchantability, fitness or suitability for any particular purpose.
Where the Rewards are covered under any manufacturers’
warranty, any disputes or claims shall be forwarded directly to
the manufacturers concerned.

If the Reward is available for instant redemption at the Service
Stations, the Cardmember has to present his/her Card to be
swiped prior to processing for payment.

EMHK does not accept, and expressly disclaims, any liability
whatsoever with respect to all and any Rewards supplied or
in connection with any refusal by any supplier of the Rewards
to accept certificates/vouchers issued for the purpose of
redeeming such Rewards. Any dispute arising out of or in
connection with the use of such certificates/vouchers shall be
solely between the Cardmember and the suppliers concerned.

Issuance of Rewards in the form of dining or hotel/resort
vouchers does not constitute a reservation with the service
establishments concerned. The Cardmember is responsible for
making all reservations and notifying the participating service
establishment of the vouchers that they intend to use.



22.

23.

24.

25.

26.

27.

28.

Rewards in the form of vouchers/certificates are valid for use
subject to the expiry date specified on the vouchers/certificates.
All unused certificates/vouchers shall after the expiry date be
deemed null and void and shall not be replaced by EMHK.
The use of the vouchers/certificates are subject to the terms
and conditions contained therein and are valid for use only at
such participating establishments as are stated thereon.

Certificates/vouchers of specified value cannot be exchanged
for cash, whether in whole or in part. Where the value of goods
and services which the Cardmember wishes to redeem with
such certificates/vouchers exceeds the specified value of such
certificates/vouchers, the Cardmember shall pay the difference
to the participating establishment concerned.

When applicable, delivery of Rewards shall be made to an
address as stated in the Cardmember’s registration form or as
notified to EMHK in writing from time to time. Delivery charges
may be applicable at EMHK’s absolute discretion. All deliveries
shall only be made to an address within the Territory and
shall be deemed delivered when sent by post or registered
mail or courier to such address, as EMHK deems fit.

All Rewards are on an as-is basis and do not include installation,
batteries, etc.

Upon redemption of a Reward, the Cardmember’s Points
recorded in his/her account will be debited by the corresponding
number of Points in accordance with the then current Rewards
Guide where the Points accumulated earliest shall be debited
first. In the event that additional redemption price is required for
redemption of any Rewards, payment shall be made instantly
by cash or such other modes of payment which EMHK may
allow at its absolute discretion from time to time at the time of
redemption.

All registration for redemption of Rewards shall be made
to EMHK on or before the relevant Point’s expiry date.
Any accumulated Points, which are not redeemed by their
corresponding expiry dates, shall automatically expire from
the Cardmember’s account without further notice to the
Cardmember.

Rewards featured in the Rewards Guide are subject to availability
and are available on a first-come-first-served basis. In the
event of a selected Reward not being available for whatever
reason, EMHK reserves the right to reject the redemption or
to offer alternative Rewards of equivalent value at the same
corresponding Points for redemption. For Rewards that are
to be redeemed directly with suppliers which may be appointed
by EMHK from time to time (“Instant Rewards Redemption”),
the Cardmember shall present his/her Card for the Instant
Rewards Redemption and shall comply with any terms and
conditions imposed by such supplier. Rewards, once redeemed,
cannot be revoked, exchanged, returned, refunded or used
in conjunction with other discounts, coupons or promotions.
In any and all circumstances, any deduction of Points from the
Cardmember’s account for redemption of Rewards (including
Instant Rewards Redemption) shall not be reversed.

29.

30.

31.

32.

33.

34.

The Cardmember shall be responsible for the examination of
any Rewards immediately upon receipt for defects or damage,
whether in its packaging or otherwise, and to verify the contents
of the Rewards redeemed. Where the Reward or its packaging
is found to be damaged or defective or that the contents
therein is incomplete, the Rewards should be returned, on
the spot, to the cashier at the Service Stations or the supplier
concerned or the person delivering the Rewards on behalf of
the supplier for its return to the supplier (as the case may be).
No exchange or return of Rewards is allowed after the
Cardmember acknowledges the receipt of the Rewards.

EMHK reserves the right to reject any request for the replacement
of defective or damaged Rewards should the Cardmember
fail to return the same as set out in Clause 29 above.

Notwithstanding any provision to the contrary, EMHK reserves
the right not to provide any replacement Rewards if in EMHK’s
opinion the item is found to be damaged or rendered faulty
due to the negligence, acts or omissions of the Cardmember.

To the maximum extent permitted by law, EMHK and its directors,
officers, employees, agents, contractors and representatives
shall not be held liable for any death or injury or loss or
damage of any nature (whether direct, indirect, consequential,
special, incidental, penal, punitive, exemplary or otherwise)
howsoever arising out of or in connection with the redemption,
supply or use of the Rewards, or the loss, theft or destruction
of the Rewards. All such claims shall be directed or forwarded
to the manufacturers, suppliers or such appropriate parties
concerned with the supply of the Rewards.

Notwithstanding any other provisions and without prejudice

to any other rights and remedies stated herein, EMHK

reserves the right to deduct accumulated Points from the

Cardmember’s account, refuse the Cardmember’s redemption

of any Rewards, or recall any redeemed Rewards under the

following circumstances:

(a) if any Points in the Cardmember’s account are suspected
to have been fraudulently recorded or obtained;

(b) if any Points in the Cardmember’s account were erroneously
awarded due to system glitches or any other reasons;

(c) if any Points in the Cardmember’s account were awarded
pursuant to a transaction, which has been cancelled,
voided, refunded or reversed; and/or

(d) if any Points in the Cardmember’s account were awarded
pursuant to purchases of inventory and stocks by a
Cardmember who is a dealer appointed to operate and
manage a Service Station.

EMHK has the right, upon notice and without assigning any
reasons whatsoever, to determine and change, at its absolute
discretion, from time to time:

(a) the Rewards which may be redeemed using Points
awarded under the Programme, whether featured in the
Rewards Guide or in any other documents or materials;
and

(b) the number of Points required for redemption of any
Reward.
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Cardmember Discount

35. EMHK may, from time to time, extend to the Cardmember
discounts (“Discount”) for his/her Qualifying Purchases upon
presentation by the Cardmember of a valid Card to the pump
attendants or cashier of the participating Service Stations.
The Card shall be presented to the pump attendant or cashier
before payment of the Qualifying Purchases, failing which,
no discount will be extended.

36. EMHK has the right to determine, vary or change, or remove
from time to time, the type or quantum of Qualifying Purchases
eligible for the Discount, and the Discount rate, without prior
notice and assigning any reasons whatsoever. EMHK also
reserves the right to impose restrictions, from time to time, in
respect of the frequency and/or quantum on the use of the
Card and/or the maximum purchase amount eligible for the
Discount that can be accumulated on such Card in a single
calendar day, week or month or such periods as EMHK deems
fit, notwithstanding the type or quantum of the Qualifying
Purchases made.

Points Expiry

37. Points awarded and credited to the Card shall expire and be
forfeited if the Cardmember does not make any Qualifying
Purchase or is not awarded any Points by EMHK within 12
months from the date on which the last Point was awarded.
Points transferred from another Esso Smiles account or
converted from loyalty points of an external partner with which
EMHK has points conversion programmes or arrangements
are considered as Points awarded by EMHK for the purposes
of determining Point expiry date under the Programme.

38. EMHK reserves the right to cancel or terminate any Card in
the event the Cardmember does not make any Qualifying
Purchase or is not awarded any Points by EMHK within 12
months from the date on which the last Point was awarded,
and any Points accumulated thereunder shall be forfeited.

Variation

39. Esso Smiles Classic Card: The Cardmember agrees that
EMHK may from time to time vary, add or amend the terms
and conditions herein set out by giving notice to the Cardmember
by way of display at the Service Stations or in any other manner
EMHK considers appropriate. In the event the Cardmember
is not agreeable to such variation, addition and/or amendment,
the Cardmember shall surrender the Card and return the same
to EMHK within seven (7) working days from the date of such
variation, addition or amendment, failing which the Cardmember
shall be deemed to have accepted the variation, addition
and/or amendments of the terms and conditions herein.

Esso Smiles Affinity Card:

(a) Esso Smiles Affinity Card — Piped LPG Estates: The
Cardmember agrees that EMHK may from time to time
vary, add or amend the terms and conditions herein
set out by giving notice to the Cardmember by way of
display at the shop(s) of EMHK’s designated authorized
operator(s) of piped LPG or in any other manner EMHK
considers appropriate. In the event the Cardmember is not
agreeable to such variation, addition and/or amendment,
the Cardmember shall surrender the Card and return the
same to EMHK within seven (7) working days from the
date of such variation, addition or amendment, failing
which the Cardmember shall be deemed to have accepted



the variation, addition and/or amendments of the terms
and conditions herein. EMHK may from time to time
terminate or suspend any offers, promotions or discounts
under or in relation to the Programme or vary, amend or
amend the terms and conditions of such offers, promotions
or discounts by giving notice to the Cardmember by way
of display at the shop(s) of EMHK’s designated authorized
operator(s) of piped LPG or in any other manner EMHK
considers appropriate.

(b) Esso Smiles Affinity Card — Others: The Cardmember
agrees that EMHK may from time to time vary, add or amend
the terms and conditions herein set out by giving notice to
the Cardmember by way of display at the Service Stations or
the Specified Organizations’ premises (if applicable), posting
on the Specified Organizations’ websites (if applicable),
or in any other manner EMHK considers appropriate. In the
event the Cardmember is not agreeable to such variation,
addition and/or amendment, the Cardmember shall surrender
the Card and return the same to EMHK within seven (7)
working days from the date of such variation, addition or
amendment, failing which the Cardmember shall be
deemed to have accepted the variation, addition and/or
amendments of the terms and conditions herein. EMHK
may from time to time terminate or suspend any offers,
promotions or discounts under or in relation to the
Programme or vary, amend or amend the terms and
conditions of such offers, promotions or discounts by
giving notice to the Cardmember by way of display at the
Specified Organizations’ premises (if applicable), posting
on the Specified Organizations’ websites (if applicable),
or in any other manner EMHK considers appropriate.

Participating Companies

40.

EMHK reserves the right to invite or allow any other companies
to participate in the Programme and in such event to modify
the Programme and any of the terms and conditions provided
herein or other agreements or documents relating to the
Programme, including the terms and conditions of redeeming
Rewards.

Data Privacy

41,

42.

43.

EMHK may collect, use and disclose the Cardmember’s
personal data in the manner and for the purposes set out
in the prevailing General Personal Information Collection
Statement for Esso Smiles Members, and the prevailing Specific
Personal Information Collection Statement for Conversion
Services (if the Cardmember also signs up for any conversion
services under the Programme), both of which shall be
deemed incorporated into these terms and conditions.

If the Cardmember signs up for any other specific services
related to the Programme, EMHK may collect, use and disclose
the Cardmember’s personal data in the manner and for the
purposes set out in any other specific notification issued in
connection with such services, and such notification shall be
deemed incorporated into these terms and conditions upon
its issuance.

The statements and/or notifications mentioned in Clauses
41 and 42 above may be revised by EMHK from time to
time and the updated versions will be available on
https://www.essosmiles.com.hk/en/about-smiles/personal-
information-collection-statement.

44,

45.

The Cardmember agrees that EMHK shall be entitled to obtain
information relating to the Cardmember from any third parties
at any time, including without limitation conducting checks
with any third party for the purpose of ascertaining whether
the Cardmember is a member, resident, participant, employee
or otherwise of any association, estate, organization, company
or otherwise and his/her eligibility for membership registration
under the Programme.

The Cardmember’s participation in the Programme is conditional
upon his/her acceptance of EMHK’s collection, use and
disclosure of his/her personal data in accordance with
Clauses 41 to 45. By submitting a registration form under in
the Programme and/or using the Card, the Cardmember
shall consent, and shall be deemed to have consented, to
EMHK’s collection, use and disclosure of his/her personal
data in accordance with Clauses 41 to 45.

Security of Card

46.

47.

The Cardmember shall take all necessary precautions and
security measures to ensure proper and valid use of the Card
and to prevent loss of the same.

EMHK shall not be liable, in the absence of wilful misconduct
or negligence on the part of EMHK and its employees, for
any loss or damage suffered by the Cardmember arising out
of or in connection with the use of Card.

Exclusion of Liability

48.

49.

50.

The Cardmember assumes all risk and liability for loss,
damage, or injury to the person or property of the Cardmember
or others arising out of the Cardmember’s participation in the
Programme and/or use or possession of the Card. To the
furthest extent permitted by law, EMHK shall not be liable for
any loss or damage (whether direct, indirect, consequential,
special, incidental, penal, punitive, exemplary or otherwise)
including but not limited to personal injury, death or loss of or
damage to property suffered by the Cardmember arising out
of or in connection with the Cardmember’s participation in
the Programme and/or use or possession of the Card.

EMHK shall not be liable for any loss of accumulated Points
or loss or damage (whether direct, indirect, consequential,
special, incidental, penal, punitive, exemplary or otherwise)
suffered as a result of any defect or error in any hardware or
software or inability to retrieve any information or data from
any systems used in relation to the Programme (whether for
the recording of Points accumulated or otherwise).

EMHK shall not be liable for any loss or damage (whether direct,
indirect, consequential, special, incidental, penal, punitive,
exemplary or otherwise) caused to the Cardmember arising
from any act or omission of any operators of any Service
Stations, EMHK’s designated authorized operators of piped
LPG, the Specified Organizations and/or EMHK’s appointed
agents, contractors or suppliers including without limitation,
any refusal to honour or accept the Card or any statement or
other communication made in connection with the Programme
or any defective or deficient goods or services supplied. Any
dispute or claim the Cardmember may have with or against
any operators of any Service Stations, EMHK’s designated
authorized operators of piped LPG, the Specified Organizations
and/or EMHK'’s appointed agents, contractors or suppliers
shall not affect the obligations of the Cardmember under
these terms and conditions.
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51. All representations and warranties, whether express or implied
and whether arising under any law or regulation or otherwise,
as to the condition, suitability, quality, fitness or safety of any
goods and/or services supplied in relation to the Card are
expressly excluded to the furthest extent permitted by law.

52. Without prejudice to any other terms and conditions set out
herein, any liability EMHK may have to Cardmembers arising out
of or in connection with the use of the Card or the redemption
of Rewards which cannot be excluded or which is not already
provided for herein is hereby limited, to the furthest extent
permitted by law, to the reinstatement of such Points or cost
of such Rewards as EMHK shall at its discretion determine.

53. EMHK shall not be liable howsoever for any error, delay,
default, loss or damage, which may be directly or indirectly
resulting from causes outside the reasonable control of EMHK,
including but not limited to, technical breakdowns, failures or
errors, industry disputes, wars, terrorist activities, acts of God
or the public enemy, floods, fires, hostilities, labour disturbances,
strikes, riots, insurrections, civil commotions, epidemics, and
storms.

54. Without limiting the other provisions of these terms and
conditions, EMHK shall not be liable for any loss or damage
suffered by the Cardmember due to any of the following reasons:
(a) any delay or failure in Card replacements;

(b) any loss, theft or damage to any Reward in the course of
delivery or post;

(c) any failure by any supplier of the Rewards to abide by the
terms and conditions on which it has agreed to provide
the Reward;

(d) any statement, communication or implication arising from
any revocation, suspension or restriction of the use of
the Card; and

(e) any failure or omission to notify the Cardmember of any
changes of these terms and conditions, Rewards Guide,
participating companies, Qualifying Purchases and Points
awarded for Qualifying Purchases.

Dispute Resolution

55. Any claim or disputes arising out of or in connection with the
Programme or the use of the Card shall be referred directly
to EMHK for decision, whose decision shall be final and
binding on the Cardmember and EMHK'’s records of all matters
relating to the Programme shall be conclusive and binding on
the Cardmember.

Termination

56. EMHK reserves the right to, at its sole discretion, withdraw or
terminate the Programme at any time upon notice and without
assigning any reasons therefor.

57. Esso Smiles Classic Card: Upon EMHK’s notification of the
Programme withdrawal or termination, the Cardmember shall
have one (1) month from the date of the notification or such
other period as EMHK may state in such notification, to redeem
accumulated Points for available Rewards. Upon expiry of
the aforesaid period, all Points remaining in the Cardmember’s
account shall be nullified and invalidated automatically and
EMHK shall have no obligations or liabilities in respect of
such Points, by way of compensation or otherwise, to the
Cardmember and the Cardmember shall have no claim
whatsoever against EMHK.



Esso Smiles Affinity Card:

(a) Esso Smiles Affinity Card — Piped LPG Estates: The
membership of the Cardmember shall be terminated
upon the expiry or termination of the piped LPG supply
agreement between EMHK and the designated estate of
which the Cardmember’s residential unit forms part.
Without prejudice to the foregoing, EMHK reserves the
right to terminate the membership of the Cardmember
upon the expiry or termination of the consumer contract
for the supply of piped LPG in respect of the designated
estate’s residential unit that the Cardmember resides in.
In the event the Cardmember’'s membership is terminated
by EMHK or the Programme is withdrawn or terminated by
EMHK, all Points remaining in the Cardmember’s account
shall be nullified and invalidated at EMHK’s absolute
discretion and EMHK shall have no obligation or liability
in respect of such Points, by way of compensation or
otherwise, to the Cardmember and the Cardmember shall
have no claim whatsoever against EMHK.

(b) Esso Smiles Affinity Card — Others: The membership
of the Cardmember shall be terminated upon his/her
ceasing to fulfill the eligibility requirements or upon the
expiry or termination of the agreement between EMHK
and the Specified Organization (if applicable). In the event
the Cardmember’s membership is terminated by EMHK
or the Programme is withdrawn or terminated by EMHK,
all Points remaining in the Cardmember’s account shall
be nullified and invalidated at EMHK’s absolute discretion
and EMHK shall have no obligation or liability in respect
of such Points, by way of compensation or otherwise, to
the Cardmember and the Cardmember shall have no
claim whatsoever against EMHK.

Miscellaneous
58. Esso Smiles Classic Card: Without prejudice to any other

terms and conditions set out herein, a notice shall be deemed
to be given by EMHK to a Cardmember if it is posted to the latest
address of the Cardmember appearing in the Cardmember’s
records maintained by EMHK or the registration form submitted
by the Cardmember, or by way of a notice displayed at the
Service Stations or posted on the Esso Smiles website -
www.essosmiles.com.hk.

Esso Smiles Affinity Card:

(a) Esso Smiles Affinity Card — Piped LPG Estates: Without
prejudice to any other terms and conditions set out herein,
a notice shall be deemed to be given by EMHK to a
Cardmember if it is posted to the latest address of the
Cardmember appearing in the Cardmember’s records
maintained by EMHK or the registration form submitted
by the Cardmember, or by way of a notice displayed at
the shop(s) of EMHK’s designated authorized operator(s)
of piped LPG or posted on the Esso Smiles website -
www.essosmiles.com.hk.

Esso Smiles Affinity Card — Others: Without prejudice to
any other terms and conditions set out herein, a notice shall
be deemed to be given by EMHK to a Cardmember if it is
posted to the latest address of the Cardmember appearing
in the Cardmember’s records maintained by EMHK or the
registration form submitted by the Cardmember, or by way of
a notice displayed at the Specified Organizations’ premises
(if applicable) or posted on the Specified Organizations’
websites (if applicable) or the Esso Smiles website -
www.essosmiles.com.hk.

(b

=

59.

60.

61.

62.

63.

64.

65.

Notwithstanding anything in these terms and conditions,
EMHK’s rights and entittement under these terms and conditions
which by their nature shall continue to remain in full force and
effect and survive any cancellation, withdrawal, termination,
revocation or suspension of the Programme, the use of the
Card or the Cardmember’s participation in the Programme,
shall so survive.

If any of these terms or conditions is found to be invalid or
unenforceable, whether by law or regulations or otherwise, such
invalid or unenforceable provision shall be severed from these
terms and conditions and the invalidity or unenforceability
of such terms or conditions shall not affect the validity or
enforceability of the other terms or provisions herein contained
which shall remain in full force and effect.

These terms and conditions shall be in addition to and not in
derogation of any specific agreement or arrangement with
regard to the Programme now or hereafter, and from time to
time, subsisting between EMHK and the Cardmember or any
terms and conditions that may be specified in any written
communication notified by EMHK to the Cardmember from
time to time.

Any abuse or fraud with respect to the award of Points under
the Programme or redemption of Rewards shall result in the
termination of the Cardmember’s participation in the Programme,
cancellation of the Card, forfeiture and revocation of Points
and where applicable, the Cardmember shall forthwith return
any redeemed Rewards (or pay its reasonable compensation
thereto) to EMHK.

EMHK shall have the right to assign and/or transfer, at any
time, to any third party, its rights, obligations or liabilities under
the Programme (including without limitation, these terms and
conditions, the ownership of the Cards and/or the Cardmember’s
accounts), without the prior consent of, or notice to, the
Cardmember.

No person or entity other than EMHK and the Cardmember
shall have any right under the Contracts (Rights of Third Parties)
Ordinance (Cap 623 of the Laws of Hong Kong) to enforce
any of these terms and conditions.

These terms and conditions have been translated into Chinese.
If there is any inconsistency between the English version and
the Chinese version, the English version shall prevail.

Cards in the Esso Smiles Family

66.

These terms and conditions shall apply to all other cards
deemed by EMHK as affiliated to this Programme, unless
otherwise stated.

CUSTOMER COPY



< Only Chinese Version Available >

A E MEARIDRERABR

EH A 20245F9810H

+MBHE  2024F9A17H
[51F]
MBI RENNTRARS | RIDRANMAGENEHERY -
ZHEBRNENEZTEE  BNBEFRETEEENERUESHE
ES - ROLENRN - FARBENNZERPER - 3O TR
BN MAEEZETE BT BEMRSRMEE (EEHR ')
FEAR CEEMEARINAERBIABER) (TR AR/ ARBBE") -
HEERD TRAELERTRMRSHERT - Ri1SMARE -
£/ = - FERARPENDAE R UREA LA EREHN A
E8 - EREFELEL LR -

EEFTTRERBRNNT RMRSH - BESLAFARRFIEEL
HE - BN ERPDREN SRR T W ERRNER - BRE
EAEBMEZZEBITBER - AEEFFROTURFEL - FA)
REUMABRHRAGEHER - UETLER - MUABERAR
BEMAER - BRAHRN  BETBIARBERIROKERESTXSH
BRE -

BRBRRALBRRTECTREN= MRS TR EARIEE -
UREANESTARHLETARR  HATFHENREERR
N ERTFRRECLMEBITEMMINEE - SR MINEENTTE
HN2RBEENIFERAELLBERENEE - MREELFTR
HEANZHEERENTRERIEB BT AER  HT 2R WSEREARTIEE -

ARBBEGHENETHRUTHE

— - EREE

- ERWERER

- BIRERASETIRNSETRESE - AFTARR
~ SRHIAF

- EEHTEAE

- BURHER

» R AR

I\ BRRHEA]

B @ HEREL

H 3 Il

Sk

o

— EfEE

AEREATHEMRSRAZ UM - F/0 © DEFURERAR
REHIAFAS SR AN S TN LI EAT R R RS
BRABERGANEAXEEREELREDN  ABETERTHEEN
RRREME=ZFHERHANEMRS - HttRSEAE@ESIT
AN AE SRR - fln - HEMASEH R REE SRR -
M XRRH mEN < AEENERERRTIEERE AN

= ERWRERER

TSR OISR AT M R/ AR S VEARThRE - SRR A TR
ERANKENREE - MIHELRHANER » BRITELEREERHEAN
H97= R /B AR SS

ENeWERENSMAKIDEETRBIE
(—) BEHERABRNNSARKFER
1. HETLEKFRS

HNETEETERSTNEIRMRS o N T OREEF A, (U “8=E
FARKS S EEKS VEFTEZPARIMRMSHFNSH  BER

LOAZMBDL MREGELRME LRES BT EIMEEFE
TP o XA AEARIE - BRRS - RINSBBELENEETEKS
FEABARFERENKFERITEANBEESINNER A
SRR BRI = R P BRI E AN

ZABTAEFEKSAERNNERERT iR EN A ORE M
FRIRSAOERRNK/BRKATRENTBHRS - NSEEE
HEAEVEKS BINSEAEFEKFRS P EDH EREREM
FE UREEAETFE LIS EETFEK RN =R MRS+
PATHVIRME - BB AR T AR ETRTEH DARE - BN
RBITR - EHEFRWFAREN EREE  B2W AT HERHE
FPRS  RAIKSZ2XE  URIEFETRANBIEmRIRS

-
fBRe.
E2SS

LA BTRERR - MK E - XEFEBEITN - D EREM
EFGEFRTER - BUBTREENHERABREES  BETRE
REFEEBBEENERTFEBARNE - ZREEETHELENA
BEE  EFRENAEEFLFBEEAEIEFERS

2. EREF

BNwL L8 nEEERE=SR{EHKFEECAE - BHRK
HMERRNES) - EE U EERIIE = IKF AEMR
BEHAEEEF I BITESREENENEBENE=S
WHREBENE=ZRKFER » ASEEEFEKSHITHE - £5
HAEFE=ZFREEES - ERRNNTRR/ERS - RIEEEE
BRHNECEEARAEHEREES

3. BRI

NHEBHEREZENEREEER BRAFSGHEXM - KUK EIF
EREES - RERSGMNRSZ S TEERFERS/EER  FA)
FEWEENAXERHITEODRIE 1

[HREKS] SEER “REEEKS - “REED" EihEead Hi17
BELWEENENEE BREENNEEE SEMEBIIANESR
(WERFE%E) - ATIESREN S BIEREAEF K, -

[RB/ZANE] ETXRABHRRXEBIRBRE RS - REFEHI
SHINEERN2AAGBURAMKE (ERMAFKS EREE
ME) EEEENFTERRAFEXFONIR(BERERPRK
FAREE  THBEMEER - RHAHDARER  TBRRUEREE
IFIAREXERIAE) NS  EFEEHITREBHE AL  FSEIIA
EEH EREXHRUBEXREISMERWMR I SBFIME
BEHEBRBER  IRELRERTEERTE  UREERNE)H
ERERNBEZERNETESBINENARTERRR  SEN
EMNEXMHEATLKMEREXMNERFPHLEINLER  HE
HSEE R RPNLERRINEER  XLEE B ERIAERR - 5
HtEEEAFAEN RIS  RESPRENTLREEMBE - 1oh
CYHESS5TALENEY EMEDN RINBEAXZAEZLRTEAS
HEMINERFHIBINERS BTRRENEMSSEMS
RBEHERHRE -

CUSTOMER COPY

(D) BERTERIRSES

1+ R

LN SOEE M - A LU BB M R uE - B REE
WA (R AR eIMEE FEATUR/AT BN IN0E 9 Z QR AE  BA
SWELIRFICFATRUENA AR M H N ABHS M ER -
ZALUBIE “RAVEE" — W ITRIERH BT XL SEE
REBENREILFKER

2. #B%

LHEEARRYEEERR IBERR)N BRIl WELNER
B BEEZARKERE BAH 1BEER) MEEF/AE- EER
R E/IRER - HRIEEPTE A RER 45 - FRIEE S RUANER - 1 HLAUR
HERMAER -

NTRHUSHWERRS  B2NRELLLRFREEHALIRE
i HEERTERAERER.

3. MEEFE

AAERTIEFEETERNBOERFBSER B WENE
REERRSREREETEMITHEFHITENK MR - MW X5
EFHESHERENREEES  RFAFERUREMEEERN
HER  BEEZREMNENRETFEE - BINSETENRTFER
T8 R ELAth 55 =75 1 PR 72 Fr o 48 0 (60 2R 15 S T B SR M D gl
FEREMER FEABREFUNEE - RIESETHEE
FEAFNR #RERIERSHRR - ARSEENRIT O €A
HEFRER BT BRI R HAAERITIESE -

MECEFESHREAREZSETEBTNENRITISE  CERETE

BMBOER  BRESHEMER  WAERFNER RESHEMER

BTHEF - RIS RBEEAERIIERAET R  WEEER BT

SRR FTHARMAEELER - ABRENSTER Ri1SHE

HESERIIASHAEERR HREENANS  BRRELERNE

BEEH-

B BATES A TS DR E S RIBRRMEL: |

1 MBTREEIRNAGEREN SHIFULEEE  BaEad
B Y EEEE RIS BN RS RITREN SR T
BITHR KA

2 MBEFEARINMEHNENEZRRSE EEEFTE4TER
MEEHOHF SUUEERERNE ST Fik” - EiRHEH
W BRHE HTIRE

3. MEFRBEIBINEERAREAINTRABAEHEENE R
FIRS - S LUET KR RSN RERSE S - ks HEM
BEPRBRTNERRFEAUERIETRIBSFABHEE

4 MEBREBRRMNAGERZNMEL S BAIE “BIWEE-
RE-RIMRE-SEERE PHITRE  MERREFMRESHIT
MEE BXEBEEERARE- (REEEMIE&-
https://market.m.taobao.com/app/msd/m-privacy-center/index.
html#/personal Ad)

5. MEBMEBRENGEHENMEALAR BT "RNEE-
RE-BARE-HEEER PHITRE WERRBFRSHIT
WRE BEXFBELEBRARE- (REEBNMELIERE-
https://market.m.taocbao.com/app/msd/m-privacy-center/index.
html#/recommend)



(2) BHEEHRS
1 WYE

Som 68 PR TR RSN EEHBEROINEE H2ERE
T BB AR A AR A B (AT B 41/ 41 AR R 2RI S 0
it BTN S SR )

2. THRIT$ER
LEERNOFRR/RRS T HAKERR/RES R4
BRI RANCERER DR R/ SRS ITE TSR £
B2 DR AERREARS W - I ABREIE 1T 554
HERNBR RS EEEEREZHLRRS AL BN bEL
IR R B R B R N S A B R -
1 T LM B A D ELAD B R - IS EE R O E S MY IS
BLUBRERRBSOERL S EAEEFARE EBERMER
Btk BLAIREI B LUR B R E R T A o

IR 2T 455 2 B ISR AT 8 R/ R AR 55 15 8 BLAKT 5
T BIRA A EEEANLE NEXNOST - EHBEED R
BERLESRHT Y LIRNEAR S RELHXHRL BT
EEWTLES  RUBRSEERS TR R RIS B
BB (%) REARAVHHEM0E -

B AERN A AT AR R/ RS  ERERRKLR
BREANEIAER A RRERELZFRBEANRE -
NEFETH SWITLEBINTRELRGTEE RNSKELE
EARNBS IR~ £NT$EEATOCRIRETENTE
HTEE

EALEN ROAE — ROTE SENERENTEES
3. BRIWSHEMSRG

S EHERRRBE N DT B ERARAMAZRITEZA 0
RIKER AR AR5 - AR IR 0958 = o 2 W R0
$ES - WEEL ARNEFSLARE = HREAIBIIR
NAKHRES AFIAEE— () REEBURTSROANES—
5 BEHE—1) SRUSHE—A XARE/BIRES -

(W) HERBHE BRI

1+ 94 iR

0333 TR B RIS T IR BA TS WS IR
AFERENFNANENE REERHOLT  BS  NAS) -
k1R B HR - M FER P MR AT LT B AL
AFRT BEATF S E(MHNETRE ARBE)ZRITN OB
CHBERTPNERAT S M WENLE  REBELF T2
TR
UETHABPRBO I AT IR  EHK S TIRRIFL
WEBATER
CABEMEAPRI - B S NEUR AL  E TSN
RO A QT R 1R EAT B RO IR -
BN EHRENBRAE  REBAFTRS -

2. MAER

PAETURTRERK G B RBNNBERAXEHEEW@ L XE-
TS/ T - FIE - WS - Htt AP A LB B R 8 E R s i
SEFENPATRETET “HWEE" — RE" XAKSH) -

UK “RWEE ALAXBEADAZTN EEREEMA
BRHRBNEE/NED  AALETIAETNRIIRE -

BFER SERERRTIETESEREIMANTAREREEHR
TAER - BEEEMERMER REEERARINNBSHAZES
DFSERRER - BELAFRBNEBFIRMATAGRN B
ERFHHBMANRE-

(H) BAREMNKR

1+ HEBEH

BNEEERA BRI SEE AR R/SBRFSHIEFFREN
BRZR 5 (MNBR R EETE  BRARHPFR) - R EIR & 1% —Fhek 22 B Y@ A
HIIBRSS BN~ BARINIE « Z 2 WIE ~ AP E AR AT o Bl 1A
BES LR BN AN AR RE B TRERGBMRS - ThEesE
VL E B R AR RS 15 B o MR BT R 4
SHEREMEEIRSELS BOLUBLEE - BiF - 4P IRMEN
BITAZGRITS XM B I HAN N FRFTIEN BB XS
IR ER WA LMEERANIRE 8B PIRBEFTB/EEME LR -
FEN [(RWEELE SEEBA] #TEEBMLE  hE
HETE LM B REASRARIR AT
o R EFHREERIEARSIEFRER S HTEN(WITEE
MAEHLR)E BB 4E HE PREIERNEREE &7
A RE SN R A EF T RITIRE -
2. E@Ms5
HESE5BRMNEDNBFEEEIEIN RITREFERERER
BEANEE( EEETRTENER - LG KRFR - WRER
TREESRIRIER  IRFER) UBHEXIVEDIRE 25 - 2%
SEDNE R BRE FRKSTEAXG SR B ITEHNAEEN
NEEWEREATE H ERERESSHENNES -
MAEXFABEEANNGREATRE=ZAREXEDH RISERBE
HREEZEESZXKARE=ZAREMLEEL EEAEKS 5K
NABE=AFEKSHTHRE RIREZ NS 5EHTFEZERL
BEE5FNNKF - S5HE ZZ2NAFRNRERER WRESE
SENPIRE - TEARS -
EATEHPRHRANNERBETIRE - EE@WARE) S RREHINEE
LA Bh S 3R B 5 4 BV B /ARSI Bt SR, o HIBfE iz Th e R FA1EE
EEIRAREED(IIOSHHITrue Depth APIZE)E BEIR BIERHIE BRI R
B2 ATENLZEBRENE REMLEHMLER N ETEER
B R R /BAE 3R o T BEFE B AR i B im R AT RSB R EE
BTARIRBISREMER > TASBHEEYS  FHRS SRS SE=AH=-
3. SEEH
LHEPERBWEPZENEE  SIEHEBER T RINSIRBUENE
MWERABTAHMREFEEXROS DE0E - 855 USSR - 9=
ENERBE RS RS BRINER IR HEERNEETEE
Bhie D E R ZIR S AR E LERINNRSEE H Rl
& FHEMEMREMES B R MABINEIRE ST ERBIEENA
B o B HATTEEE EIREUENFHARMUE T &0 ZREER 2
SR
4. HIBEEZ)
LHENEERN ZWEHR - L& ERRAALDEL@WITE 2%
HE I - 2ZERZ)BEEBREBNLATRER BNEINSBRELSR
EEREREERANSITTRE@ESE - AES)HATFRRC

CUSTOMER COPY

(73) ERERFULE

HEERNBRARREER &5 - FNUUDLBRERN HTRESZH
KPR RSz BT EERMVENTAE RSN R 5 -

NETEERR  RRFEBEMRRABRICFAXFFLETER
Z5% BINTHE2RFESRINNAE - BE/BECEREXAE
(BEKFPERTRER - BATIERARXELRENEMER  RE
BETHERZESXER) - MREBHEKITRR TSN RIFREM
B BN EASHKAERITEER-

NTREBRSKBABRSTENSEETE RN TEEELBHEHN
HitE S BEESTRKANSRENEXEE £S5 552N
AEINLENRESEERER-

BATHERRER I BRAR NSRS EREXNE  SEETERRS -
WESHENVDE  BEMBELFRAXABTHTEFRULIE  £E
REEFHHERT BERATERTREEERIIE T REZER
ERBSHE BN EHTEENRT - BRINSETENERE
EREAILF TR B EIRAR S S

() hERHRLRE

BNBHTHERBR S AIENBETEERINE - NRESTES
REVRFERZRE  THAREEEMEER 4FMEEERE
BT BEMEIEEIL TS BRI NME R 2EM - RIPF S HEM
APRSARNASVFZ2RERE  BAEFMIRBIEREEENR
FAE MR AN ER - FA1S N EEHIEFIRIARF (Android
ID) ~ AT ARIRFF (IDFA - IDFV » OAID ~ GAID) + B1 315 B (K1 fl 55 %
BB BAFF RIS  BAppETHHABRME MM ARAppEXER) - 1EF
SHRAZEE(REFXE REHS - BEREAREHFEXER)

WEMEREEE [IP#I - RTEEWLAN(WIi-Fi)Macfs &
WLAN(Wi-Fi)REMYELE - B 58 IR LRSS E EREMMLE
HXER] - ZEEEHER S BAGERER  ATFHAEMIL - BRIE-

MEW S« WERAXE  BAMUEIRE R ARG LT RER T2
BH FEERSES -

BT AN LAEERBETAKSEE - RFEXEE UK
HATHOXRER T - SELRBEENSCETURHMARIINES BT
HAMK RS RETE HTHHRIE ABNEEEAER - RNR
e esf AMRCERBMSENICS 2 L BRI

\) IR MR ELAR B AN AR S5
1+ ETRGERAIF MRS

BINaZRHNERD R TRELELTERAIRUKENEAE
HDAEE - MEANVAREER T RBBRARSTEERI EEFEREE
BUYCR Stitit - mSEEMEERIERSEEREHAR - BT
RAENEERRINE - £ A4 RIS~ RN B REYENRHFRE
EHUNERER NRETRABTFEHEXINR  ToBNEEREER
HERRS  SAEENEE RE" IBNFFK “ROWEERE-
BRRA—RGENR HEMEEMEE L IRRERES  TEITREIX
LEAY PR BB B Y FF IR SRR ) » XS BATE R E T X R PR 4 SRl &=
MEARXRPAER - BXRAPRARET 2RI E T EH RN
T E BRI R E A o

pALII=t i
(https://terms.alicdn.com/legal-agreement/terms/suit_bu1_taobao/
suit_bu1_taobao202107082341_94990.htm))&EE N ANRRIFES
fERERIE -



2+ CookiefIEZHARAIIRS

CookieMEZIRZEEAFREAR R BB M E@E MHER - H8E
AENHBRS A BT ELEARREARBAENZRLIE—IHZD
CookieEE#RIRFF (AT H# “Cookie™ ) » LA ER ~ #RIRFF & 18
IR~ £ AN AT AR R AR - R&¥ Cookie A TARFBER
Fk B892 SN R R iR » HATTBE M Cookie EEANTREF RS
BSHEE BRER TUERNBINEKFSRZNR RS
HEER TENEXGFEER BYEEEEERESTRE -BA
BRNBTHSRMRE -

[Ert - FATATBESFIA Cookie MG RRIERIRERNBAYE S HINEE -
LB T SRR - RSB ERI WA RET BB KRS
T BARRThRE - I8 R] BAREAT AR RIHO 2R IR IB BRIRAE - S AME DR XY Cookie
M ZRRE RIEL R Cookie  BMATREE X LEAS I » ToiEfE Ak
#T CookieHVBR S5 1H RN EE °

(1) WEMNERT AR RHEMAN

1 BERUNEEPRIFEMAFPHIAGE  EAEEMEMRX
ENAERZE BFRAECEMESENEN -

2 BRERINBEEATABREAZANHMASR REBLETHEE
M EMRNESATHMEN HLBARBENREE -

3 EZREMERARLEATERERRCOEET » RI28AH
WEMHIERTNESS  BEER 4 it 3 24
24 08 - U PR R A A= m ik 18 - WBNREIL R R
Eill) AR NGB s 2
(https://terms.alicdn.com/legal-agreement/terms/privacy_other/
20220822071248467/20220822071248467.htm|)EEHEN
EEREREBGEE R

- BIRERAREPSRNSETRER - AFTAER

(—) BIREREEPIRNEES

1+ EARREN

BINS&EAEER HEFUT R :
(1) AEESSRPMMERN: HELENLSEFEEEEM
AEESHER  HUSSTRE B WS/ NEERR
(2) AFAENSRENEXRCEN: ZELEIRFZIEE
ARNEMERABZENARBREG REN -
() T2REREHRBARN : HAVE RIS B RIEPILE
MEENZS FEIMESESERBRENEN WXLESEFH
ZERERENFITEETE HERAE/EEIUINERER-
faa Rtk s
(https://terms.alicdn.com/legal-agreement/terms/suit_bu1_taobao/
suit_bu1_taobao202105232129_47091.htm)EBEHEEZFAHN
BIRAET B -

2. SEFHEE

EEAIIRENG SRS RERNNGXES  E=HRHERS WEHER

SEEEERINNRERAESE=T-

3. EREAE

BT R REBENEERLBEN NGRS UERREHEFREREN]

NERP R LIRS HEITIREE - B VNS HTABERFHN & A EH

MEFE BRNENERELEBEENGES  BNEFET RS
HETRIEMEES BRINE2ESIHUERETSEBUHESAT
HiE B HETEN BN - MRBENEEHTBENEE A TR
RERNAR B2 RBEENERR-

4 HELE

NTFHELBMNMEENGR BRINSSEFEFREZENELEER
RIPUHNEE BHRFIALS  BRECBEXDAGEEHNI RS
BFERNEINE  RPBFEZ R

5. &iFES
(1) FEMAFThEE
A XMERS

AERITEZM BT ETSHRINSENIANHERXMGE-
WIEXAREMTUERE RIS X) R R RS #TRM -
EN2ESEAZABRSYEFRRENKSER ITEXAHEX
ERREMEZRERNLSEEEHSIANMARE  LRIAEH
I ESHEMETR I - A HAETEE B TRERHAN
WEFIRIEBHRTR(EMER  EAREEUAREMXM
VEER - BAREERBERIKSEN - BIVESEEEN
HRZAHARE-

NEBRNREREA BN T ERRS - NERHERS
FUHRRS  CREBENTEEMEARENT SN R - AHALL
WESZAHERRELR

BALEREMANEAR BLAEFTERBERTANZAE
MK P R/RFNSTHE - EUUE “RWEBERE" PEBFLNAEE
A FIAEN A ERK P EERREERIENASERF

B. ¥RERS

NRIEEMSRAI RS M & /SRS REBIRF] - T2 - MR IR - 1244 -
N2 nBEFEREDREERZEMERRSHIINIKS
HUBERARATNKETERXNEXES ARERETR
/S AR S5 1R At AR RO IR R @ AR RO VDR BL i AR B S M KB
55 o SR AR H 5] ZAR RIYD R S ik 4R R % b 3R H1 e o R A&
HEREE BTERRFER -

NEERHERSFUBRRSZ BN BRINFERNREHHEIA
REHERRDS  EREHENTENRERBRSEHLNES
R HEERNER-
C. SRE(IMERRS

X LSRR RS RSB LHRIEDRRE
(E FRHITER R K 57 TR R BUB S RAFIR R - B
ARG DUESE - (RRA M LB RSN - HETF LB
T A K PERERIE AR S SN EREN =R R /%
% RAOEHETS DERNEXTE(NER) FRE] 2EH2
EIR BRI FILBE B SIS R -

(2) TESSHERS

ENSEXBTLBANZERARERET  EREEALESS
R BREMNEREEXNES  BIT2BENIAS0E
BERGFHLRE-

CUSTOMER COPY

(3) BESHITAHT

A RIEFERARS:

BENEFEANTRR/BBRSNZ M NREAFHESSEN
BRETEER  BNERAEN SR T2 E AR SRR L
BREREBENANLENRE KSKATEE -

B. ZHrmigin:

N RR/RRSHREN  BREHINBESHNEERTEEE
FRRSER RZFIRIREE MRS EFERABRERER

C. ZEARPIEH:

NRFHAXFUSHIRITEE S - BRI A RATE  BAVERR KR
ZE5ENELWIET TS SEEFRIIRRAT - SREN
) EAEFRR L RE R EE

(4) Hit&fEaR

BLEREFEZRN BIETRLSBESERAZFRINLSEH
HiSEDLE  BEZHENERRERREMIRRRS - 247
BIRSHEAAN REBRRSARSAEELMET RS -
NRERNEFPWRHOIREIZT WX LB ERANZR
EZMRERMEE BINWEBH2BRARREHETTHSDK
Hitp kUMM BRF - RIS ENEERRMAEXESHR
FARFEOAP)) SDKETTROZ 2N A SRNEHES
HEFHROBERP B SHZRABRRUR EMEMEX
HMRENZ 2EEREENIAGEE - BRRNEEF L IMEEER
BHBRS

PO 1A
(https://terms.alicdn.com/legal-agreement/terms/suit_bu1_taobao/
suit_bu1_taobao202002250047_23397.htm)EEF HA1ENKSDK
-

(=) %%

MRBENAEH 2B FEESRTNWREFTEEBIAEEN
BB ENBERANERREEBRFNRRS N  BRSB%E
BOABRKRAMEENS - BRHGEERLWLEEN - ALEFH
0 SEHRSENERE -

() ATFEE
BANRSEUATERT 2 TTHREENIAER:

1+ ETENIFHHnEREMEMESNERT  BRITTESATRE
EHPAEER

2 MRHBNH/ESHNEREFEENGTESRBETAERBDIL
RAMNGER  FRRIFEETFERFFARNARMF=RLEE
BE BINTREEXTENTAGE  BEAXEATHUR
AEFET X REAIEE °

() FiEEE

MRBNFLZEF @K /RS BREELEESEBEBEHTA

F8 - BB —EBBAFALEHHXEEREEILEENE

HUBRINFABENSEXFHNFRR/ZRSEXHIAERRRE

BRFABER (S R MR- HAR] F1 [ZA9AFI-MIER] BT Xt 1T
R ER AL -



(B) IKEHRRBE/ENRNERNER

—EEER ETIERS RIBFEZARERTE AF5ER:
HENER - DB TAGRTERSENENER:

1 BREEHNERITIRBITERMALE CELEEFEBRX
AmERS - RN RBFEEHEE - BENTRERHSEXRS
BRNLBREEAZAEXARIARSNEREREEE
FELEEXRSTHNZESE  UXNENRS - BERER
REFER -

2 NEITEERTHREEELS LT « BiTRLREEAEEN
ME - IFIL - FMRROMSE  TIRTH - 5% - WEREEN
HRACERIEMESR - UREMEE NSEITHME - HEEN
WNEE

3 RARNREALHIPAESMH  REZ2ERT HRFERANED
REMM =L 2 FMTE -

4~ NAHNBXBFERS  BLBBEZTH  EEENBER
LEPAEEL -

5. EREMTENLEEETLATNIAGE  REAMELEE
NI PAGEEWEENHBRS - BFERLTERESE
[RIFHPAER) °

6 SEEENNENEMBER -
- IBEIAER

ZALBEUTARERANERENES RINSEFAEEENER
BB TR R IESR |

(—) &EF - EEMMZE

FEERBEUATARER EEMNENES:

1 BEFEER FHAKRWEE  ®EFE KFAEE”

2 BFEAEEFH #EABNWEERE

3 BFEREMGEE "RATR  REFEER MW LR "RWEE
—BARR/ZEER@B8VIP)

(=) &H

FEA LB UATARERBHES

1 BFEEEFR HEABRNEEALE-RA-MEETHR

2 BALUEN “(—)ER BEMINE PHANBREHEEHE
RN~

(2) M

EALGET “(—) & EEME" RFIBENERENBRENSIER
HERFTHIK S REREN S FER

TEUTERF  ER B SERIEA DRI TREBBR NG ENER:
1+ MBRNGENAGEENITREREEEN

2 MRRBANE - ERENMER HRGEENAREE

3. WMRBMNAEBIEENTATEER TESENAE
4

MREANNLLEBENESKI  TERARE N KNS EENRE
ME

5. MREANFLRHFRIERS  RERFHRESEH-

BRITREWSENMERIER  HATEB R R R ATEEBHAMEAILLIR
BEHIAGEENIHR AERERNBBRRIEEEENSENE -
X LRSI IREBEMER) ©

HERBRMNHDEMBREXERE BRERNEENZ SRR
PR& - BRONTETZLNEBRRTRIBRBENNER  RIIKEL
MEFHEN AR EHRANENEMR —SHLIE BEREHTR
BREENERL-

(1) A= EFBCEE

EA UGB AT 5 R R REHEERRR N EMLBENIAE
EHEHE:

T ROEERE-RA-RBENARX" hERRN-
1 RAEEARE-BA-PAEL HEERN-

£ BNEERE-RAA-RENRER" FEEAppEANALS
PR

4. £ RNWEE-RE-RAL-BENER PEREOENNEA -
NFETEEERE Lk HHIRENRDE B UB T B REC R # 1T
Be BIFER WTHIEBHIAEE Nt IEEME AT
A ERRERINBITERZNAEHNSHALENES &
AJHETT AN M B A T IRACTEMER - SEHEENGE - BB B
IR DAE R  BEEBEERHRE T2 2BRINLETE
KRNI REDAEELLIE

() EHEWKF

EATLUBE T BRI HEEAK

1 ERWBERE-KRSESRL-EHEKS RIKSEHRE;
2. BUBERER RIETHEEAKS
ARFFEAFHINBERITENZ S AEKSHHEEERE—ERHE
BAERSTIHFEAXZEFINL EEFEKS IHERRE)
(https://terms.alicdn.com/legal-agreement/terms/suit_bu1_taobao/
suit_bu1_taobao201911271910_60421.html) o fE & EFh 85K
ZfE BB ELRAERERRRS  HIREE BEENERRIRR
HEBULEEHNIAEE

(R) AREBEERGBMNRE

TR L SIhEET - BATTRAURBEEEE NN IEA T ESNREAH M
HURTE o INRIX LR ERNDEM & EN R - BB S ERF AR -

(£) MR EIRIER

MNTFERATRENEMEIFA L RE R HMMERNEEEEANRE LAE
R URAEA RAMEEZESEMEREEAENENEXIAER
A ISR LB I RR AR R EEABRNNPAE SR TERERN]
KEIRIF - BATB 1SRN ML EE
NREBENKFZEFMENIAGER D BEEIRE DR ERE
HATATRE2 CRIERA S 0 (A INIK PR3 - ERIGR AP EIERR
Hth BB AR) REBLEEER.

NTEEENER BINEN LRI ER BEXZRER - BHEE
PREMER  RITEBHIBWR—ERA - XN T5ENS O NE RN
ER-TABEEHEERENGEE REZTELERATFR (MEEF
EHBEGIMEA L REIRITHRED) -~ RtEASENBEHRRLHE
TYIKREREIER - BATAIBES T AR

w N -

CUSTOMER COPY

B ERHFMH
(—) FhEERR

BENRSEERABRRAMRBNAFNHRAREENTAER R
FEREEFHNBEER HN (FLEARKNELFRESE) BREM
MRS ER XZEERFNEOERZTRZARFDOT=F -

HNAMIAE RO FEIREERBEUTIOE:

1 ERSEEXNRZEN  EFPEETS R FIEF  BURX &
AREMNEIMRIRIF

© RIEFNMAERERSHZ2NRE
BRERZERNEFHE;

RIFFARRHEXEE
RAFEXRTREHRNVEMISHAESERENNE -

FHEHREHEE RIoREEAEENERNFRESLLER
PR

() FiE

BN L H#EREARJMERARENTENPIAER  RIEER
HEERNERFEHERN - RIS HTREITSENERMLENEN
Y EME AL IRIR A IR IMRE BRI DAEE - fl20 - BT AR
HARBKF FEMREMIRIR EME=FSEREEERANER
BEEM/ARS  REENEEIEFRBETRS - NXNENEE
R5 BIRYRTE R EXREFRSER  BARBEATOXRERT
SBENITRERTESRZAEXNEEREIAEANLEEEES
ERHIRIRRREME=FEERMN - WISRIINE R/ X AJEERE
TRNHFERE EEREEERER - EREBRAT BRINSKR
REEENER  FEARBRAEIHRENIAGCEBESHETE
BN EBREORE - fl NERERE B E S RMEFR LI

@ EMITE T IHER SN 2EE0KT - STHIELIE L/
FFRMENELFFE  BFARIMEAEHIAES RIN2ERE
EREANMBXEERIINER  EAXRS S EDEETE R
PR EEEAIRIMER S ER BRE A EER - LB

PAEERMIEUR ST ERIMER ST EAINAN TR NEFE
B0 REENEMERENER) AFRIIRRER BRI A
ERHREEENT EERMREHRENIAEEN RINaXMZ 2
Wil 2T UMM HTIAEERFINERE ZRERNEEIHE
IR ESRSHEIMER ST ISR HIE U SmRMEHIAGER
B R A o

(3) #RE
1+ BiRRIPBRIER

HNERBFELANE  SEATHZ 2P BRI ENES L
PAERERAREERGR S ATTHRE £/ B30 IAREK - i -
B2 FERMERARRSMMEENZ SN ERNNKESHRSE
Z BRI Z SSLMUMB RY » HAMRHHTTPSIMY Z 235
AR BN ERZEBRNRPNSFHLIEEEDBRLE &)
SEWEHERHS ROBRIERRA RS AHEIAEL - B
BINEZEERGCELBIMKXZLERRFH=RA LT

o b~ W N



2. HERPEEHRERE

AR TT LR E#H R EIE B - BSiE A a BEHTHH
RZ2EEFR MALAER - FIERIT AREERTREARNEE
RAMEENZ M - RINELRETIAGERIP TR Hig
ETEANTILENABEERY - BATBIFURENZ B - Nuhnss
ATHTRIPPAGEEEMRIAR

3. TABERREEHHEN

MRHRATNYE - BARSEEH IR EE WIS SBESWIERN
HE - AFHE R  ERRBN SHENEENRZRN Bl Rk
BHNSME XIS ELENERE LR ATREREX BN NI -
MEEMEERLSM BINESRBEEENNEROESHAL S
BHHNERERMATRENEE - RIS RIS EREUNLL B B
0] B B ST A R AR KBS MY BRI XA H AN HE b o FRATI USRS
BE EREAREMESERESENE EUE—SHK BIT2XE
S -BRNARNEHAS RN BITEHRBEEIBIIER LR
MEEREEHNLERER
4 RFERERBAFTE
EFEREAEMBRSHTRLRZN EFUBRMBERRZIXNFH
BENZZNAHEECHNEE MEKEH N REK R L o HEh
ZHA LB ENNRFSESE=FEL B RAGEERINNE -
BEZERFECHINEE MELENBE TatARYE TRE
BRAEMRXZTIARTRS  UREEHTREZEBBEMEER-
MEBLCEENNMIAGELAEREN KA BB REME
BRI BKEIENERIBENRS 4
(https://consumerservice.taobao.com/) A& F 1R 17 & B HR B R BY
B RIE WA LUE "RNEE-RE-KSE5Z2-22F0" BE
BT RBEE KSET TKSBE"  URRBIENIRIFARR
N BERAVEST
NAEHRE O mAMBSEE - BANSEE e RN~ m
REREAR - EFHRFRULSREEERN » RITTELEFTRA]
WRABERUENEEANETA - ERELEHBEZ - RiIT2
RELZRBABERMEZEFTHONFA - HKMNeEZTINE
(https://rulechannel.taobao.com/#/rules?cld=176) £ & #n X3 AR B Fi
HMEMRIAEEE ©
WFEAEE BINELREHEANEENBENEERIISBIEEN
ARMARFITRAREERERERR)
ABRFTENEXEEGIEERRT:
1 FRALSEXREBRT N - WALEPAEENER - RLEHN
MEEERE - MEENEARR
2 UHRE -RZHMSIENRIBRNERTE FERERT
TERENLIEER BB
3+ MEBHAERATFRBNTENRRKEE L
4. APPAGELFIRHETEARKEERE L,
5+ ABMMEERFARANKEARNRRIFREERETLN;
6 MEERFENITIGRERATRAFENIMREEEKR
ST o

BEMNZ2 2B AABRXRNERAEEENZTITIRME
(https://rulechannel.taobao.com/#/rules?cld=177)1F 1 » G827

£ REFARF
EBFESEITHRINEETCEARNNRETNED - MERK

BEAN BNERBBEORXFHEMEEIPAFHDIRABER - HE

HEENX S HMEFARSNMRETERARINORSSH@EA

RBIIER-

MRER14AASUTILERN - EEEABRNORSE  SMENBEFA

MAFAEIRBEANZIIRIEN OLEDAGRRIPAMFNLEIFA FED

(https://terms.alicdn.com/legal-agreement/terms/suit_bu1_taobao/

suit_bu1_taobao202008051452_14518.html) ' FRRIEMBLIFA

M OLETABRRFAMNMBGFATN) MEEG B AEEFA

HIESTERARMNNERS  BREEEARNNBRSTHTIZNH

E23c )

EERIIENRBFHMEFA BEXTILERETRENSEN

ENEAEZEERARINNRS WEXNILENMEEERERN BS

BN NMEERPZIRBPIIRER

I\ BRAREA

ERILBEUTARESRIKR BRI E1SRAESE/ER

1 MENABEABTEEMAER BERREL BABSEENET
BREEEM AR S5 /0 (https://consumerservice.taobao.com/)
SHEABKE

2y EMEEILTHIMABGERVP TR Bl ES
[pipwg@service.alibaba.com] SEBKZBEEZEHRE DEEW]
Bx FRBEAEIER) AR [FNTHRRAX -
969545 E—REFRFA] - FEENR  RITTES2EE
S5ABRERREN ARSI T RAIR)E -

MRENBMNHERIERHEE 53R ENNBITO MG ELETH

METENEENE SBR[ # & 3 FritE EENNER

REIFIARIRBRAR -

B : HRENX

AR IEAEMYB N taobao.com)Mus & AEE i

HAEMRFREEE BEENNERMEERRGERESRMEE

ATAEMZBRAT EE(FE)RGBRAT

KEXE] : 15 BB ESEERBRAR](Albaba Group Holding Limited)

BH EHARFEREENEEFARSREENXEKAT

IREQA EREIGTERSHELAINE (FE) WEARARER

NE] e

PAGR UBFHEHMARNIZFNSEIRAIRNETRFIHVERA

BXNBZMEETERERLLEBENES

BETAGE BB IAEER-BHRRELER DS SHARA

WARBEFZIRERIEAS W22 ZHBENINEE BF

EWIRE RBEN - BHESD  ESRE SRS TRAEES

URFHETMEZREEANNPAEE -

JLE ETHTIOEFHREFAC

REER BITIREIRIRF(Android 1D~ IMEMXFE27.402 BIARASHY

JHEApp) » ATZFRIARF(IDFA - OAID ~ GAID) R FfE B (R AR REE

BHF RS STHHHBRREMNBEXER) RESHREAES

FEORERER ERES  BERS IR LEER BHFISKES

CUSTOMER COPY

BXRER) EEMEREELE [Pt - WLAN(WI-FEE &
FE - BEE R EMMERREE  WLAN-MACAIE R IE (L BNFR
ERE] EEBEE SBAENER-

BSAFER  BFENNER ROEEFLE BREWISS  WHE-
AMEWNE X5 B REDEEE RHEL URIPHYE -
MREFRE BEZER EMAIES IR B -

EFRRL ENAGREL AR EEEMEBFIMEENIER T IE
RAFEERANTRE

Efft : B MEELILBTERFEBRABTRERNIRE



	BCS_T&C_UPI_EN
	資料政策通告(英)(Nov 2024)_NoA _PBC_20240809_Clean



