BoC Bill [Ug$21R | App User Guide

BoC Bill is an integrated solution for your business. Get the app
now and discover an easier way to collect money and manage

your business. The app works with your smart device and lets BoC Bill L
you receive payments in store, at outdoor activiies and at
exhibitions - eliminating the need for a checkout counter!

Admi Admin
Product/Service dmin (BOCHK or Credit Cashier
Card customer)

(New Customer)

) ) )

Payment Collection
Supports QR Payment Methods

- Dynamic QR Codes (Merchant-Presented Mode):
BoC Pay, UnionPay QR Payment, Alipay,
WeChat Pay and FPS

- Static QR Codes (Merchant-Presented Mode):
BoC Pay, UnionPay QR Payment, Alipay and
WeChat Pay

Refunds

©
©

Transaction records
User Management - add & edit cashier

Account - open HKD
BoC Bill [ Y2#£1R | account

Account viewing

Local transfers

© © © © © ®© ©

Transfer records
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1. Application and Activation

» Application — New Customer

T .4 77%01822

T .4 84% 01810 T .4 78% 1819

Enter Mobile No.

Select customer type ©® 12:13; {4343} [ ROREHO
Mobile no. will be used to receive one-time
You are applying for "BoC Bill I8312" service. password
Youare .

Enter company information Submit BR Certificate

Mobile no. Total atinual turrigver Follow the instructions to shoot/

+852 ~ 98888888 HKD 2,500,001 - 5,000,000

@ BOC Credit Card (Int.) Ltd. Customer >
Number of employees

@ To provide the payment collection service, the 1-50
Bank (we) need to collect your information. If
you are unable to provide those information,

we may not be able to process your
application. Please refer to the Bank's "Data
Policy Notice® or other documents issued

by the Bank from time to time in any name.
regarding the general policy regarding the
use, disclosure and transfer of personal data.
‘The personal information you provide will not
be used for direct marketing purposes. I

@ BOCHK Corporate Customer > Buyer's country/region1 Take photo

HONG KONG, CHINA

Buyer's country/region2 (if any)
22 Non-BOCHK Corporate Customer
“=* pplicable to sole proprietor (non-imited compa.

@ ! am a sole proprietorship (non-fimited
company)
Select from photo album

If you are not a BOCHK Corporate Customer
and not a sole proprietor (non-limited
company), please contact BOC Credit Card
(International) Ltd. - Merchant Business
Department Service Hotline (+852) 2853-8702
for enquiries regarding collection service.

@ ! confirm that | have understood that the
deposits to be placed into BoC Bill s Ac-
count s a deposit qualified for protection by
the Deposit Protection Scheme in Hong Kong

Cont

Continue (1/3)

Upload Hong Kong Business
Registration Certificate

Enter company information
and click “comfirm”

Click “Apply” first, then click Enter mobile number

“Non-BOCHK Corporate Customer”

T . 69% @ 1832

01425

Face Recognition

T A 70% 81831

Identity Verification

Identity Verification <

05 Y0
The Bank will colect your facial image for identity Tax Identification Number
verification purpose
Position your face in front of the camera and glance at t, Jirisdiction of residence
then follow the instructions

Hong Kong, China

Chinese name BEX Tax Identification Number
English name CHOW, CHI MAN } }
Add Tax Residency Information +

HKID Card Number 71125622

Customer Declaration Important Note
Date of birth 22/12/1963

I hereby confirmed that the company and its
T— se holders do not possess the Tax Residence

other than above country/region.

. »
Nosunglasses Nohat No mask

Retake Sta

Upload HKID Face recognition Enter tax ID number

T .4 97%M09:46

O T .4 65%818:38

Activate Account

Set login name
SMS One-Time Passcode

Submit application successfully

In order to ensure the security of online
Login name transactions, the bank will send a passcode to
the following mobile number for transaction
verification. Please input the passcode
abccompany (<} provided.

} +852-98***888 }

2 C )

Done

Enter SMS OTP The app will display
“Submit application successfully”
once completed. A representative

will contact you to follow up.

Set login name and
password



1. Application and Activation

P Application —- BOCHK Corporate & BOC Credit Card (Int.) Ltd. Customer

T .4 84% 01810

T.A67%81835 T.A67%81835
< Apply < Apply Apply

BOCHK Corporate Account Number
01245612345678

You are applying for "BoC Bill Wr##th" service.
You are ... Hong Kong Business Registration Certificate No.
92345670

- 891

Select customer type

Submit application successfully

@ BOC Credit Card (Int) Ltd. Customer > St honeummiber

+852 ~ 98888888

@ BOCHK Corporate Customer >
Continue

2;, NonBOCHK Corporate Customner
= applicable to sole proprietor (non-limited compa.

If you are not a BOCHK Corporate Customer

and ot a sole proprietor (non-imited
company), please contact BOC Credit Card

(International) Ltd. - Merchant Business

Department Service Hotline (+852) 2853-8702

for enquiries regarding collection service.

Click “Apply” first, then click Enter BOCHK corporate account The app will display “Submit
“BOCHK Corporate Customer” or number or BOC Credit Card (Int) Ltd. application successfully”
“BOC Credit Card (Int.) Ltd. Customer” merchant number, Hong Kong Business once completed
Registration Certificate no. and
contact phone number

P Activation - BOCHK Corporate & BOC Credit Card (Int.) Ltd. Customer

84% M 18:09 0T O T .465%@18:38 Q T .465%@18:38
%| 8 Activate Account Activate Account Activate Account
: Please scan the activation QR code
BoC Bill itk i
Set login name
SMS One-Time Passcode
Login name Mobile no. F ]
—_— In order to ensure the security of online
transactions, the bank will send a passcode to Login name
l | the following mobile number for transaction
~ ficati Ple it the de
; ‘l.*“ g,;[,l verification. e:’ar:agm e passcode —
| !& )Sg +852-08+++388
b S 4 4
| ]
1 2 3
Activate "BoC Bill Iz§#tR" Service 4 5 6
——1
Forgot login name Forgot password 0 Done
_— . —n .
Click ‘Activate Scan activation QR code Enter SMS OTP Set login name and password

“BoC Bill U g2 Service’ to complete application

Remark: Merchant will receive an activation QR code by courier when the application has been approved.



2. Login and User Management

» Login — Admin

7 .4 63%@1839

|0

®

BoC Bill iz&3th

Login name Mobile no.

abccompany]

Apply

Activate "BoC Bill I8#H” Service

Forgot login name Forgot password

Enter login name

T .4 97%M09:46

< Login

SMS One-Time Passcode

In order to ensure the security of online
transactions, the bank will send a passcode to
the following mobile number for transaction
verification. Please input the passcode
provided.

+852-08++888 }

NpA~p -

Done

Enter SMS OTP

» User Management — Add Cashier

.4 63% @ 18:42

BoC Bill Hzg3th B

Transfer My Account User
Management

>

O] 6} ®

Settings About Help
[E3 A
Sign out Switch to Cashier Mode

Click “User Management”
in admin home screen

Remark:

User Management

> BOC CREDIT CARD (INT'L)

LTD
Cashier Cashier Status
2, Cashier A ® Suspend
2 cashier 1 e Norma

Click “+”

Enter "BoC Bill Igstt" password

1 2 3
asc oEF

4 5 6
oI KL MNO

7 8 9
Pars v wxvz

Enter password

Enter "BoC Bill Izg#t” password

1 2 3
Asc DEF

4 5 6
GHI KL MNO

7 8 9
Pars v wxvz

0 L >

Enter password

2. Each cashier can only bind one store and terminal.

Interface

.4 63% @ 18:42

BoC Bill Hzg3th B

4

E 2 CREDIT CARD (INT'L) LTD

P ] 8

) ®

& a
Sign out Switch to Cashier Mode|
New Customer

Menu
M

Merchant Name

T.A61%R18:44

User Management

Add cashier

Please enter the cashier name

Cashier A

Please enter the cashier login name
cashier_a|

View }

Please enter the cashier login password

Permission
Refundable

Store

BoC Bill LVT

Enter cashier information,
set password, permission,

store and terminal

BoC Bill itk

E 2 CREDIT CARD (INT'L) LTD

S @ ®
User Settings About
Management
Help
& A
signout Switch to Cashier Mode|

BOCHK/

BOCCC Customer

Function Icons

y Account

T.A61%R18:44
Add cashier

Add new cashier successfully

User Management

Successfully
added

1. If admin needs to switch to collection mode, cashier must be created and bound to admin account.



2. Login and User Management

P User Management — Edit Cashier

O]

Settings

[E

Sign out

Click “User Management

.4 63% 81842

BoC Bill Hzgdtk B

Switch to Cashier Mode

in admin home screen

P Settings — Admin

< .4 94%M10:16

@ BoC Bill iR

12 Home

A, User Management
{53 settings

@ About

@ Help

L switch to Cashier Mode

[ signout

Click “setting” in the menu
at the top-left corner of the

admin home screen

T4 61%81845

User Management +

BOC CREDIT CARD (INT'L)

LTD
Cashier Cashier Status
2, Cashier A ® Suspend

2 cashier 1 ® Normal

Select the cashier
you would like to edit

< Settings

® Languages
@  Password setting

L& Collection setting

.4 94%R10:16

T4 61%81845

User Management

cashier 1

Permission
Refundable

Store

BoC Bill LVT

Operating terminal
27908246

Login name

apdcashierl

Enter cashier information,

set password, permission,

store and terminal

Remark:

11 Suspend
@ Delete

@ Reset Password

click “...” to suspend/
delete cashier and
reset password

Language Setting - Support Traditional Chinese/

English/Simplified Chinese

Password Setting - Support forget/reset

Collection Setting - Support ON/OFF

transaction channels



2. Login and User Management

» Login — Cashier Interface
T 4060% @ 18:46 ¥ .1 60% & 18:46 F .4 60% & 18:47
i =N BoC Bill ixdtk =] Menu
@ BoC Bill LVT 2 .
3 Transaction Records
BoC Bill g8tk H (0.00 4
kot el Merchant Name
. Enter "BoC Bill zi#tR" password 1
cashie] Collection Amount
> Rl oration
Aoply 4)(5)1s6)(= A Collection Panel
- ! & B (Enter collection
" - - 7 8 9 amount and click
; . R Collect collect to generate
Forgotloginname Forgot password i = i 0 00 . dynamic QR code)
g «Q
Enter login name and Enter password
click “Login” (*Set new password for

1st time login)

P Setting — Cashier

< Settings
@ BoC Bill ix#tk

© tongueges Remark:
Collection @  Password setting . e q
— P Language Setting - Support Traditional Chinese/
& somoe English/Simplified Chinese
© o } Password Setting - Support forget/reset
@ Help

Voice Notification - Support voice/tone

[> signout

Click “setting” in the menu
at the top-left corner of the
cashier home screen



3. Collection and Refund

P Collection — Dynamic QR code

.4 60% 81847 %l 69%@12:14 T . 82% 1847

BoC Bill WesBtk 8] Collection < Collection Notification
BoC Bill LVT
HKD O . 1 8 BoC Bill Test Bruce 0
68 connaught rd west, sheung wan ollsciion sussssehily
Terminal ID : 27908246
* ® C Transaction Amount 0 0.18
Transaction Type
1 2 3 ® } Please select a payment method } } Transaction Time.
4 5 6 =
Z2g
7 8 9 -
Ed Alipayrk EAXE
Collect
0 00 Click to switch transaction
channels
Enter transaction amount Select payment method: Generate QR code Payer scans QR code Collection successful
and click “Collect” FPS (Dynamic) by using corresponding with in-app notification
UnionPay QR QR wallet
Alipay
WeChat Pay

» Collection — Static QR code

T . 82% 1847

< Collection Notification
. o

*FHEI]{T'I- Collection successfully

Scan to Pay
3 Transaction Amount © 018
} } Transaction Type
L &
Merchant display QR code Payer scans the QR code and inputs transaction amount Collection successful
(static) by using corresponding QR wallet to pay with in-app notification

Remark: Merchant shall contact BOC Credit Card (Int) Ltd. — Merchant Business Department to obtain QR code (static)
without amount, FPS is currently not supported.



3. Collection and Refund

» Refund (Not Applicable to FPS)

Select “Search” and enter
transaction number to search
for original transaction

Transaction Records

T . 82% 1847 T 4 82%18:47

Transaction Reccids Search Transaction Details Refund

[ 20200326 Y 7
HKD 018 HKD 018 Transaction Amount 0.18
1 1

Store 30 Bill Test Bruce A

Terminal

g\' Collection Successful

kL n Channels

Click "Refund"
at the top-right corner
to submit

Select “Transaction Records”
to search for original transaction

T . 82% 1847

< Refund

Transaction Amount HKD. 048

Transaction number

Store.
‘Transaction Time
Transaction Channels

Refund amount

@ Fullrefund

|O Partial refund |

Select full or partial refund.

If partial refund is chosen,

please input refund amount

T . 82% 1847

< Refund

Refund request submitted

Refund amount “0 018

Store

Transaction Time

i

Confirm >

Merchant will receive
an in-app notification

when the refund is successful



4. My Account and Settings

» Transaction Records

» Search for transaction records up to the past 90 days

 Search by supported filter options (date, transaction channel, transaction type and transaction status)

T4 82%m 1847
< Transaction Records Search
] 2020-03-26 v
HKD 0.18 HKD 018
1 1

~HKD 0.18

@ Refund succsessful

(3 Collection succsessful

A 4

T .4 83%018:41

Transaction Records

Reset

M 20200326 Y

Date
Daily Monthly Last 7 days
HKD 018 HKD 0.18
Range 2020/03/26 2020/03/26
1 1
Transaction Channels
Q Refund succsessful HKD 0.18
2 28 B2 nvipaywc EA2HE
Collection succsessful
]
Transaction Type
Collection Refund
2020 03 26
Transaction status
Success Failed
Confirm

Click to filter
by transaction date

Transaction can be filtered by:
- Date (Day, Month,
Last 7 days and range)
- Transaction channels
- Transaction type
- Transaction status

3

T 62%018:47
< Transaction Details
0 Refund succsessful
Transaction Amount 0.18
Transaction Channels FPS
Transaction Type Debit
Payee's Name CHAN

Payee's FPS Proxy
Payee's Bank /Institution 0
Note

Transaction Status
Transaction Time.
Transaction Number

FPS REFERENCE

Display selected
transaction details
(Refund)

4 T . 82% 1847

< Transaction Details

Collection succsessful

0.18

Transaction Type

Transaction Time

Transaction Number

Display selected
transaction details
(Sale)



4. My Account and Settings

» My Account (Applicable to New Customer)

BoC Bill R

&

BoC Bill Test Bruce

o & A

Transfer My Account User
Management
Settings About Help
[E2 A
Sign out Switch to
Cashier Mode

Click “My Account” in
admin home screen and
enter password

< My Account

Account Balance

HKD0.00 1

(4]

Account Balance

Account Number

Transfer Limit

Transfer Limit

Account Setting

Account Setting

Enquire account balance,
edit transfer limit and
account setting

» Transfer (Applicable to New Customer)

< Set transfer limit

Set transfer limit

Monthly Transfer Limit (to BOCHK)

HKD 1,000,000 Z
Py
®

Monthly Transfer Limit (to other bank)

HKD 80,000 ® 5
Py
.

HKDO HKD 80,000

Set transfer limit after
enter password

Suspend my account

Cancel my account

Suspend / Cancel
BoC Billg#2tRaccount.
Collected amount cannot
be credited once account
is suspended / cancelled

» Merchant is required to enter password/biometric authentication and SMS OTP as two-factor authentication
for each transfer or to change transfer limit

4:04 -
< Transfer
Choose transfer method
Mobile Number >
B Bank Account >
& Email address >
3 FPSID >

Choose transfer method
for each transaction

< Transfer

Transfer to Bank Account Number

Payee Name

Payee Bank / Institution

Bank of China (Hong Kong) Limited

Payee bank account number }

Transfer amount

HKDS$ 0.1

Note

Enter payee information

T . 82% 1847

< Tansfer

HKDT.10 }

Payee Bank / Institution

Bank of China (Hong Kong)

Note

Transfer

Click “Transfer”

BOCHK and others local bank)

T . 82% 1847

< Tansfer

Instruction has been sent

Amount

Payee Name

Payee Bank / Institution Bank of China (Hong Kong]

Note

Transfer Method

Send transfer instruction
(real time transfer for both



4. My Account and Settings

» Search for transfer records up to the past 180 days

Transfer Records (Applicable to New Customer)

 Search by supported filter options (date, transaction type and transaction status)

T 62% 01847
< Transfer Records Search
] zomoarzs \7
HKD 018 HKD 018
1 1
Q Debit successful -HKD 0.18

(9 Credit successful

M 20200326 Y

HKD 018 HKD 018

1 1

Reset
Date
Q Debit successful HKD 0.18
Daily Monthly Last7 days
Credit successful Range 2020/03/26 2020/03/26

Transaction Type

Creait Debit

2020 03 26
Transaction status

Success Failed

Click to filter
by transaction date

Transaction can be filtered by:
- Date (Day, Month,
Last 7 days and range)
- Transaction channels
- Transaction type
- Transaction status

T . 82% 1847

< Transfer Details

0 Debit successful

Transaction Amount 0.18

Transaction Channels FPS
Transaction Type Debit
Payee's Name. CHAN

Payee's FPS Proxy 2118190

Payee's Bank / Institution 012 Bank of China (Hong Kong)
Note

Transaction Status
Transaction Time
Transaction Number

FPS REFERENCE

Display selected
transaction details
(debit)

4 T . 82% 1847

< Transfer Details

Credit successful

0.18

Transaction Type

Transaction Time

Transaction Number

Display selected
transaction details
(credit)



Enquiry Hotline

BOC Credit Card (International) Limited - Merchant Business Department

. 852 2853 8702
BOC Credit Card (International) Limited - Customer Service Hotline

. 852 3988 2288

Download |

@‘f@é&fi

BANK OF CHINA (1 ONG)



