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1. PERMISSION SETTINGS

Permission Owner Functions
CHAIN_REFUND_MAKER ¢+ Transaction Enquiry and Refund
® Enquiry

[ ) Transaction Detail

o Refund Record

®  Apply for Refund
« Refund Cancellation
® Enquiry
®  Cancel Refund Request
®  All Refund Cancel
Refund Record
® Enquiry

7
*

® Export

7
*

CHAIN_REFUND_APPROVER % Refund Application Approval

® Enquiry

®  Approve for Refund

®  Approve All Applied Refund
®  Reject Refund

®  Reject All Applied Refund

¢ Refund Record

® Enquiry

® Export
CHAIN_REFUND_MAKER ** Request for Material

®  Submit
CHAIN_REFUND_APPROVER % Download Report

®  Submit

® Download
< Statement Download
® Submit

® Download




2. PLATFORM LOGON

Website: https://iservice.boccc.com.hk/FWP/

English

BoC Bill Merchant Platform - Login Page

3. CHANGE PASSWORD

Click “Change Password” after logon

Enter [Current Password],[New Password] and [Confirm New Password] then click “OK”

Change Password

Current Password
New Password

Confirm New Password




4. ACCOUNT REGISTRATION

1. Click “Account Registration” on the Homepage

Sign in

Q\ Account

~

(=) Password

SMS Verification Code | Get Security Code
: . ; 0)
Verification Code m

Sign in

SO Account Forgot
[ |Remember My ID
— Registration Password

Forgot Login Account

2. Enter [Email Address] and [Verification Code] then click “Next Step”

BoC Bill Merchant Platform English
Account Registration
Email Addrass Verification
Please fill in your account Email Address
7k 3 h (& Please enter Verification Code

3. Click [Verification Code], then Click “Send SMS Verification Code”. Enter [SMS

Verification Code] and [Verification Code] again then click “Next Step”



BoC Bill Merchant Platform English

Account Registration

SMS Verification

Please enter your Email Address

Get SMS Verification Code
£ 3\( (C* Please enter Verification Code

o N\
( Previousstep ) Next Step

Enter [Login Account], [Password] and [Confirm Password] then click “Next Step”

BoC Bill Merchant Platform English

Account Registration

Account And Password Setting

Email Address

Login Account

w

Password

evious Step Next Step

After complete the Account Registration, Users can process platform logon on the
Homepage
BoC Bill Merchant Platform English

Account Registration

Complete

Account Registration Successful

Please register Operator and Approver Account



5. FORGOT PASSWORD

1.

2.

3.

Click “Forgot Password” on Homepage

Sign in

Q Account

SMS Verification Code | Get Security Code

= g Q)
Verification Code m

Sign in

— Account Forgot
[ |Remember My ID
— Registration Password

Forgot Login Account

Enter [Login Account], [Registrated Email Address] and [Verification Code] then click
“Next Step”

BoC Bill Merchant Platform English

Reset Password

Account Confirmation

Please fill in your Login Account and Email Address

859 X (> Verification Code

|: Previous Step :\
Click [Verification Code], then Click “Send SMS Verification Code”. Enter [SMS Verification
Code] and [Verification Code] again then click “Next Step”



BoC Bill Merchant Platform

Reset Password

SMS Verification

SMS Verification Code will be sent te your mebile phone number@ 852*+**335

Get SMS Verification Code

9 s 4z (O verifcation Code
( Previousstep )

4. Enter [New Password] and [Confirm Password] then click “Next Step”

BoC Bill Merchant Platform

Reset Password

Password Setting

New Password

ndom letters, digits.

Confirm Password

f random letters, digits.

5. After completed, Users can process platform logon on the Homepage

BoC Bill Merchant Platform

Reset Password

Reset Successful

English

Complete

English

English



6. FORGOT LOGIN ACCOUNT

1 Click “Forgot Login Account” on the Homepage

Sign in
Q Account

)

Password

SMS Verification Code | Get Security Code

] Q)
Verification Code m

Signin

— Account Forgot
[ ]Remember My ID

Registration Password

Forgot Login Account

2

”
BoC Bill Merchant Platform

Enter[Registered Phone Number] and [Verification Code] then click “Next Step

Forgot Login Account

Authentication

English

Please fill in your phone number

852 Please enter th

B\ 5'-\}7 C Please entery
(o)

e correct Phone Numbe

our Verification Code

3 Click [Verification Code], then Click “Send SMS Verification Code”. Enter [SMS
Verification Code] and [Verification Code] again then click “Next Step”



BoC Bill Merchant Platform English v

Forgot Login Account

SMS Verification

SMS Verification Code will be sent to your mobile phone number@ 852****599

Get SMS Verification Code
2’316 (C Please enter your Verification Code

( Py St \\ Next St
(__ Previous Step ) ext Step

4  Answer two questions for verification then click “Next Step”
BoC Bill Merchant Platform English

Forgot Login Account

Questions

Please enter the last settled sales transaction date

Please enter the Chain ID

[ Previous Step Next Step

5  After retrieval the login account, please back to Homepage and login

BoC Bill Merchant Platform English

Forgot Login Account

Complete

Verification successful. Your login account is xxx
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