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1. PERMISSION SETTINGS 

Permission Owner Functions 

CHAIN_REFUND_MAKER 

 

❖ Transaction Enquiry and Refund 

⚫ Enquiry 

⚫ Transaction Detail 

⚫ Refund Record 

⚫ Apply for Refund 

❖ Refund Cancellation 

⚫ Enquiry 

⚫ Cancel Refund Request 

⚫ All Refund Cancel 

❖ Refund Record 

⚫ Enquiry 

⚫ Export 

CHAIN_REFUND_APPROVER 

 

❖ Refund Application Approval 

⚫ Enquiry 

⚫ Approve for Refund 

⚫ Approve All Applied Refund 

⚫ Reject Refund 

⚫ Reject All Applied Refund 

❖ Refund Record 

⚫ Enquiry 

⚫ Export 

CHAIN_REFUND_MAKER 

CHAIN_REFUND_APPROVER 

❖ Request for Material 

⚫ Submit 

❖ Download Report 

⚫ Submit 

⚫ Download 

❖ Statement Download 

⚫ Submit 

⚫ Download 
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2. PLATFORM LOGON 

Website: https://iservice.boccc.com.hk/FWP/ 

 

3. CHANGE PASSWORD 

Click “Change Password” after logon 

Enter [Current Password],[New Password] and [Confirm New Password] then click “OK” 
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4. ACCOUNT REGISTRATION 

1. Click “Account Registration” on the Homepage 

 

  

2. Enter [Email Address] and [Verification Code] then click “Next Step”  

 
 

3. Click [Verification Code], then Click “Send SMS Verification Code”. Enter [SMS 

Verification Code] and [Verification Code] again then click “Next Step” 
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4. Enter [Login Account], [Password] and [Confirm Password] then click “Next Step” 

 

5. After complete the Account Registration, Users can process platform logon on the 

Homepage
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5. FORGOT PASSWORD 

1. Click “Forgot Password” on Homepage 

 

 

2. Enter [Login Account], [Registrated Email Address] and [Verification Code] then click 

“Next Step” 

 

3. Click [Verification Code], then Click “Send SMS Verification Code”. Enter [SMS Verification 

Code] and [Verification Code] again then click “Next Step”
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4. Enter [New Password] and [Confirm Password] then click “Next Step” 

 
5. After completed, Users can process platform logon on the Homepage 
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6. FORGOT LOGIN ACCOUNT 

1 Click “Forgot Login Account” on the Homepage 

 
2 Enter[Registered Phone Number] and [Verification Code] then click “Next Step”  

 

3 Click [Verification Code], then Click “Send SMS Verification Code”. Enter [SMS 

Verification Code] and [Verification Code] again then click “Next Step” 
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4 Answer two questions for verification then click “Next Step” 

 

5 After retrieval the login account, please back to Homepage and login 

 

 

 


