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1. PLATFORM OPERATION

1. Transactions Management

1. Transactions Enquiry and Refund Application (CHAIN_REFUND_MAKER)

(1) Transaction Record Enquiry
Choose [Transaction Date] range, then input [MID] or [Terminal ID]

Click “Search” to submit the enquiry

(Remark: Login as “CHAIN_REFUND_MAKER” is able to check all transactions of the MIDs included
under the Chain)

BoC Bill Merchant Platform English ‘Welcome, rockkung

Transaction Enquiry & Refund

Transaction Date MID Terminal ID

2024-07-18 ~ 2024-08-01

Transaction Enquiry & Refund

Card Mumber Last 4 Digits Transaction Amount Batch ID

( More Options \:I
Transaction Terminal ID Merchant Merchant Name  Card Number Transaction Transaction Authorization Reference Operation
Date Number Last 4 Digits Amount Currency Code Number

(2) Transaction Detail Enquiry

Click the “Details” button, transaction details will appear

<« > C 23 https://iservice.boccc.com.hk/FWP/transactions/transaction_refund Q o 42

Transaction Detail
Transaction Date 2024-07-30 17:10:58
Terminal ID 77902002
Merchant Number 011803999

Merchant

Card Number Last 4 Digits

Transaction Value

(3) Refund Record Enquiry

Click the “Refund Record” button, refund details will appear



Refund Record

Application  Refund Request Refund Refund Refund Process Refund Amount Refund Channel Refund Status
Time User Approval Time  Approval User  Time

(4) Refund Application

Click the “Refund Request” button if the transaction required refund

Enter the refund amount then click “OK”

Refund Request

Reference Number
Transaction Value
Refundable Amount
System Message

* Refund Amount

2. Cancel Refund Request (CHAIN_REFUND_MAKER)

(1) Enter [Merchant Number] or [Merchant ID], then click “Search” button

BoC Bill Merchant Platform English Welcome, rockkung

Cancel Refund Request

Chain ID Merchant Number Merchant ID

Cancel Cancel All Search

Cancel Refund Request

All Transaction Date Merchant ~ Terminal ID  Card Transaction Authorization Refund Request Request Time Process Status
Number Number Amount Code Amount Maker
Last 4 Digits




(2) Select the refund transaction and click “Cancel”

When confirmation window appears, click “OK” to process

Cancel?

(3) To cancel all refund requests, User can simply click “Cancel All” then “OK”

Cancel All?

3. Refund Record Enquiry (CHAIN_REFUND_MAKER)

(1) Choose [Transaction Date] range, then enter [Merchant Number] or [Merchant ID]

Click “Search” to submit

BoC Bill Merchant Platform

Refund Record Enquiry

Transaction Date
2024-07-25 ~ 2024-08-01

Chain ID

Refund Record Enquiry

Date Number

Transaction  Merchant ~ Terminal D Card Number Last

Approval Date

Merchant Number

Transaction  Authorization Refund Request
Amount Code Amount Maker

English

Refund Approval ID

Merchant ID

( MoreOptions

Request Time Request
Approver

Welcome, rockkung

Approval Time

Process
Status



4. Refund Approval (CHAIN_REFUND_APPROVER)
(1) Enquiry

Enter [Merchant Number] or [Merchant ID], then click “Search”

BoC Bill Merchant Platform English Welcome, barrylam
Refund Approval
Chain ID Merchant Number Merchant ID
Refund Approval
Approve Refund Reject Refund Approve All Reject All
All Transaction Date Merchant  Terminal ID Card Transaction Authorization Refund Request Request Time Process Status
Number Number  Amount Code Amount Maker
Last 4 Digits

(2) Approve Refund Request (CHAIN_REFUND_APPROVER)

Select the refund transaction and click “Approve Refund”
When confirmation window appears, click “OK” to process

@ Bank Account Deduction

(3) Reject Refund Request (CHAIN_REFUND_APPROVER)

Select the refund transaction and click “Reject Refund”
When confirmation window appears, click “OK” to process



Reject Refund?

(4) Approve all Refund Requests (CHAIN_REFUND_APPROVER)

To approve all refund requests, click “Approve All” then “OK”

@) Bark Account Deduction

Com) GEEED
4 Cancel J

(5) Reject all Refund Requests (CHAIN_REFUND_APPROVER)

To reject all refund requests, click “Reject All” then “OK”



Reject All?

Remark:

®  For merchants in Hong Kong, refund can only be processed by deducting the refund amount
over SDDA
®  For merchants in Macau, refund can only be processed by deducting the refund amount

over the later transactions

5. Refund Record Enquiry (CHAIN_REFUND_APPROVER)
(1) Enquiry

Choose [Transaction Date] range, then enter [Merchant Number] or [Merchant ID]

Click “Search” to submit

BoC Bill Merchant Platform English Welcome, barrylam

Refund Record Enquiry

Transacticn Date Approval Date Refund Approval ID

2024-07-25 ~ 2024-08-01

Chain ID Merchant Number Merchant ID

Refund Record Enquiry 01705713
Transaction Merchant  Terminal ID Card Number Last Transaction  Authorization Refund Reguest Reguest Time  Request Approval Time  Process
Date Number 4 Digits Amount Code Amount Maker Approver Status

(2) Export

Click “Export” to export the records



Statement Download

BoC Bill Merchant Platform

Refund Record Enquiry

Transaction Date

2024-07-25 ~ 2024-08-01

Chain ID
Total Refund Transactions Total
4 22

BoC Bill Merchant Platform

Statement ID
239493147

English Welcome, barrylam

Approval Date Refund Approval ID

Merchant Number Merchant ID

011603999

Total Commission
Refund Amount Merchant Payment Amount Refund Approval ID
Amount

004 216

English

Statement Date Statement Owner
2024-11-01 12:00:00 017111001

Press ‘Download’ button to continue the process

Operation

2

Welcome,

Statement Available
Yes



