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1. PLATFORM OPERATION 

1. Transactions Management 

1. Transactions Enquiry and Refund Application (CHAIN_REFUND_MAKER) 

(1) Transaction Record Enquiry 

Choose [Transaction Date] range, then input [MID] or [Terminal ID] 

Click “Search” to submit the enquiry 

(Remark: Login as “CHAIN_REFUND_MAKER” is able to check all transactions of the MIDs included 

under the Chain) 

 

 

(2) Transaction Detail Enquiry 

Click the “Details” button, transaction details will appear 

 

 

(3) Refund Record Enquiry 

Click the “Refund Record” button, refund details will appear



3 
 

 

 

(4) Refund Application 

Click the “Refund Request” button if the transaction required refund 

Enter the refund amount then click “OK” 

 

2. Cancel Refund Request (CHAIN_REFUND_MAKER) 

(1) Enter [Merchant Number] or [Merchant ID], then click “Search” button 
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(2) Select the refund transaction and click “Cancel” 

When confirmation window appears, click “OK” to process 

 

(3) To cancel all refund requests, User can simply click “Cancel All” then “OK” 

 

3. Refund Record Enquiry (CHAIN_REFUND_MAKER) 

(1) Choose [Transaction Date] range, then enter [Merchant Number] or [Merchant ID] 

Click “Search” to submit 
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4. Refund Approval (CHAIN_REFUND_APPROVER) 

(1) Enquiry 

Enter [Merchant Number] or [Merchant ID], then click “Search” 

 

(2) Approve Refund Request (CHAIN_REFUND_APPROVER) 

Select the refund transaction and click “Approve Refund” 

When confirmation window appears, click “OK” to process 

 

(3) Reject Refund Request (CHAIN_REFUND_APPROVER) 

Select the refund transaction and click “Reject Refund” 

When confirmation window appears, click “OK” to process 
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(4) Approve all Refund Requests (CHAIN_REFUND_APPROVER) 

To approve all refund requests, click “Approve All” then “OK” 

 

 

(5) Reject all Refund Requests (CHAIN_REFUND_APPROVER) 

To reject all refund requests, click “Reject All” then “OK” 
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Remark: 

⚫ For merchants in Hong Kong, refund can only be processed by deducting the refund amount 

over SDDA 

⚫ For merchants in Macau, refund can only be processed by deducting the refund amount 

over the later transactions 

 

5. Refund Record Enquiry (CHAIN_REFUND_APPROVER) 

(1) Enquiry 

Choose [Transaction Date] range, then enter [Merchant Number] or [Merchant ID] 

Click “Search” to submit 

 

 

(2) Export 

Click “Export” to export the records
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