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Dear Customer,

CYB Credit Card Conversion Notice

Thank you for your support. As per our previous notification, here is your new card that converts/merges
your existing CYB Credit Card account(s) to a new Credit Card account. Please activate your card
immediately. By activating your new main card(s), your existing card(s) & additional card(s) (if applicable)
will be terminated after 13 working days' of card activation or on 28 June 2024 (whichever is earlier). If
your new card is not activated, your existing card(s) will be terminated on 28 June 2024.

These services will automatically be transferred | Please re-establish the below settings with your
to your new card : new credit card:
v/ Statement balance o Direct debit authorisation
v Accumulated Gift Points e Merchant autopay
v Octopus Card Automatic Add Value Service | ¢  Mobile payments
v Remaining amount and number of e Online bill payments
instalments e Over-the-limit Facility Function
4 Regist_ered promotions and accumulated «  Credit Card Monthly Online and Card-Not-
spending Present Spending Limits
v Statement Date «  Daily Overseas Cash Withdrawal Limit
e Credit Card ATM PIN
o E-statement / Paper statement preference

BOC Credit Card (International) Ltd

May 2024

Remark:

1. Working days are Monday to Saturday, excluding Public Holidays. By activating the new additional card(s) (if
applicable), corresponding additional card(s) will be terminated after 2 working days.

2. Services/settings will automatically be transferred to your new card upon new card activation on or before 28 June
2024.
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