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BANK OF CHINA (HONG KONG) LIMITED

March 2026
Notice on BOC Credit Card System Maintenance

Due to system maintenance, the below listed services related to BOC credit cards may be
affected for a short period of time from 02:30 am to 07:30am on 29 March 2026 (Sunday).
Please make advance arrangements if necessary. We apologise for any inconvenience
caused.

Services impacted:
® Online Transaction service
® QR Code payment service via Alipay and BOC Pay+
® BOC Pay+ Wallet Top-up from Credit Card service
® Automated Teller Machine (ATM) services
® Available balance update after credit card repayment
® Cash Installment, Statement Installment and Cash Before Card services
® Card Binding to Mobile Payment Service
® Card Application, Document Upload, Card Application Status Enquiry,
Card Activation service

For enquiries, please call our 24-hr Customer Service Hotline at (852) 2853 8828.

BOC Credit Card (International) Ltd.



