BOC Credit Card (International) Limited
Tips for Conducting Online Transaction Confirmation via Mobile Banking

To enhance transaction security, we have further strengthened transaction protection measures. If you have
made online transaction, we may request you to log on Mobile Banking to verify the transaction*. If no
transaction notification is received or no verification page appear after login, please go to “Message Centre”
to check for transaction verification. Operation tips as follow:

1. Click the “Message Centre” button at the right top 2. Click the relevant e-Alert in “Message Centre”
corner after log on Mobile Banking
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3. When conducting transaction confirmation, 4. You will receive a notification after the
please carefully check the transaction details, e.g., transaction confirmation is completed

card information, merchant name, transaction
time, transaction currency and amount. Click
“Confirm” if the transaction details are correct.
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Please check the transaction details

carefully You have confirmed this
1 transaction

Transaction Details
You may go back to the merchant page for

Credit Card FkdkraRR* (0117 1 transaction detail or go to the Message
No. i Centre for processing another transaction J
verification
Merchant McDonalds 900150
Name
Transaction Details
Transaction 2024/12/09 12:10
Time CreditCard ~ oiwwwwwkanas 0117
No.
Transaction Merchant McDonalds 900150
Amount HKD 68 00 Name
Transaction 2024/12/09 12:10
If you click "Confirm’, you agree and Time
accept the Terms and Conditions for BOC
Credit Card Online Transaction Security
" : Transaction
Verification Service. Amount HKD 68.00

Q, Any doubt call (852) 2853 8828
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*Available to active Mobile Banking / Internet Banking customers

For enquiries, please contact us via Online Chat or 24-hour Customer Service Hotline at (852) 2853 8828.



