BOC Credit Card
Online Merchant Services
User Guide

BOC Credit Card Online Merchant Services provides a series of online enquiry
services and account support management to the retail and enterprise merchants.
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1. First Login

» Account Activation Email

You will receive two e-mails sent by BOCCC:
@ Login Name (Merchant No. / Chain No.)
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» Account Login

¥ Online Merchant Service

Trve: Merchant v

1. Select “Type” > Merchant / Chain
2. Input “Merchant No. / Chain No.”,

L : . - "Password" and "Verification code

i 3. Click “Login”
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Welcome to Online Merchant Service
BOC Credit Card (International) Limited

Additional Terms and Conditions for Online Service

These terms and conditions e applicabie to and govern the use of the Onine Service, and ane supplamental
10 o lorms and conditions Gontainad in the Morchant Agreemant 4. Click “ACCGpt" to Iogin

1. Definitions

1.1 The tefms defined in the Merchant Agreemaent shall have the same maanings whon usod honein uniess.
the conbex! otherwise requines, and save whers such terms are also dofinod homin in which even? they
e You are required to change

oo your password upon first login
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2. Report and Statement Management

» Download Report
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1. Click “Download Report”

2. For Chain Report, please select:

 Chain Report (Excel)

* Daily Chain Report (PDF)

+ Consolidate Merchant Statement

 Chain Monthly Statement Report
(Excel)

For Merchant Report, please select

Merchant no., then select:

» Merchant Credit Advise

» LMS Transaction Detail Daily Report
(Applicable for LMS Merchants only)

* Merchant Transaction Detail Report

» Monthly Settlement Report (Excel)

3. Select report date
4. Click “Submit”



2. Report and Statement Management

» Download Report — Merchant Credit Advice
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=TT Report Download
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(Merchant Credit Advice),
click “Download”
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4. You can review the
“Merchant Credit Advice”
after downloading and unzipping
the zip file




2. Report and Statement Management

» Download Report — Merchant Transaction Detail Report
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(Merchant Transaction Detail Report),
click “Download”
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4. You can review the
“Merchant Transaction Detail Report”
after downloading and unzipping
the zip file




2. Report and Statement Management

» Download Report — Statement Report
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Statement Download
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1. Click “Download Statement”

2. Select “Merchant No.” and
“Statement Month”

3. Click “Submit”

4. The screen will show the statement,
click “Download”

5. You can review the “Statement Report”
after downloading and unzipping
the zip file



3. Forgot Password

» Forgot Password
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1. Click “Forgot Password”
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4. Change Password

PLAY Change Password

[ —— ol TR .;

=TT Welcome to Online Merchant Service

1. Click “Change Password”
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5. Order Stationery

» Order Stationery
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1. Click “Order Stationery”

2. Select and enter correct information

3. Click “Submit”



6. Common Enquiry

» Common Enquiry
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1. Click “Common Enquiry”

2. Select appropriate enquiry



7. Settlement Enquiry

» Settlement Enquiry
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1. Click “Settlement Enquiry”

2. Select “Merchant Number” and
“Settlement Date”

3. Click “Select”



8. Download Form

» Download Form
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2. Select appropriate form




9. Annual Fee Enquiry

» Annual Fee Enquiry
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1. Click “Annual Fee Enquiry”
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2. Select Merchant No.




10. Update Information

» Update Information
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1. Click “Update Information”
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11. Business Referral

» Business Referral
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1. Click “Business Referral”
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2. Enter information

3. Click “Submit”




» Comment
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1. Click “Comment”

2. Enter comments

3. Click “Submit”



Contact Us

BOC Credit Card (International) Limited — Merchant Service Enquiry Hotline

PHONE 852 2853 8702

Bank of China (Hong Kong) Limited Corporate Customer Service Hotline

L 852 3988 2288
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