
Terms and Conditions of BOC SOGO Visa Card “5% Cash Rebate for spending at SOGO 

Thankful Weeks Beauty Pre-Sale”: 

 

1. “5% Cash Rebate for spending at SOGO Thankful Weeks Beauty Pre-Sale” (the “Promotion”) 

runs from 11 May until 16 May 2022 (both dates inclusive and based on the transaction date, 

(the “Promotion Period”)). The Promotion is applicable to the main card and supplementary 

card of BOC SOGO Visa Platinum Cards and BOC SOGO Visa Signature Cards issued by 

BOC Credit Card (International) Limited (the “Company”) in Hong Kong (the “Eligible Credit 

Card”). 

2. The Promotion is applicable to SOGO Hong Kong Company Limited (the “Merchant”) 21/F 

SOGO Ballroom of SOGO Causeway Bay store in Hong Kong (the “Eligible Stores”). 

3. During the Promotion Period, an Eligible Customer who spends with an Eligible Credit Card at 

Eligible Stores (the “Eligible transactions”) will be entitled to 5% Cash Rebate (the “Cash 

Rebate”. Each Eligible Customer (based on the number of identification proof documents) can 

earn a maximum of HK$350 Cash Rebate throughout the Promotion Period. The relevant 

amount of Cash Rebate shall be calculated based on the Eligible Spending during the 

Designated Promotion Period. The total awarded Cash Rebate shall be rounded up to the 

nearest dollar. 

4. Eligible transactions refer to net spending amount at Eligible Stores with Eligible Credit Card. 

E-wallet transactions (including but not limited to AlipayHK and WeChat Pay), gift redemption 

fees, mail orders, phone orders, gift delivery charges, SOGO Gift Certificate purchases, 

interest-free purchase installment and all other transactions without point-of-sale terminal 

printed or electronic sales slips are excluded. Only retail transactions with electronic sales slips 

showing the net spending amount will be calculated towards eligible spending. Net retail 

spending does not include the amount deducted by discount, usage of gift certificates and 

amount of gift certificates redeemed with the conversion of Reward Gift Points. All Eligible 

Transactions must be completed during the Promotion Period (based on the transaction date) 

and posted on or before 23 May 2022 to be eligible to receive the Cash Rebate. 

5. Eligible Transactions made with a supplementary card will be combined with those of the main 



card to be calculated towards the Cash Rebate. The Cash Rebate will be credited to the eligible 

credit card account on or before 31 July 2022 upon verification of the transaction details and 

will be posted in the July or August 2022 monthly statement of the cardholder. Cardholders 

should check their monthly statements. The Company will not be responsible for notification. 

Cardholders must retain all original transaction sales slips for reference. In case of dispute, the 

Company reserves the right to request a cardholder to provide the original transaction sales 

slip(s) and/or further documentation or evidence for verification at any time during or after the 

promotion. All sales slip(s) and/or further documentation submitted to the Company will not be 

returned. 

6. Only cardholders whose eligible credit card accounts are valid and in good standing during the 

entire Promotion Period and at the time the Cash Rebate is being awarded will be eligible for 

the Program. In the event of termination of a credit card account, violation of the Card User 

Agreement Credit Card User Agreement or Credit Card Agreement (“User Agreement”) during 

the Promotion or at the time the cash rebate is being awarded, the Cash Rebate will be 

cancelled automatically. For the enquiries of the Cash Rebate awarded, please contact the 

BOC Credit Card 24-hour Promotion Hotline at (852) 2108 3288. 

7. Any fraudulent, unauthorised, unposted, cancelled or refunded transactions will not be deemed 

as Eligible Transactions, and will not qualify for the Program and Cash Rebate. Only posted 

transactions with valid sales slip(s) are eligible for the Program. 

8. The Cash Rebate can neither be exchanged for other gift nor refunded, and is non-transferable 

and not saleable. Cash Rebate is only applicable to spending after crediting the relevant Cash 

Rebate, and cannot be used to exchange for cash or offset any cash advance, financial charge 

or outstanding balance incurred before the Cash Rebate was awarded. 

9. Should there be any illegal or fraudulent act committed by a cardholder, Bank of China (Hong 

Kong) Limited (“BOCHK”) and/or the “Company” shall cancel the eligibility of the Cash Rebate, 

and shall debit the awarded Cash Rebate from the cardholder’s credit card account without 

prior notice. BOCHK and/or the Company also reserve the right to cancel the respective credit 

card account and/or take further legal actions as deemed necessary. 

10. No person other than the cardholders, Merchant, BOCHK and/or the Company will have any 



rights under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefits 

of any of the provisions of these terms and conditions. 

11. BOCHK and/or the Company are not the providers of the goods or the services of the merchant. 

Any enquiries or disputes relating to the goods and the services should be directed to the 

merchant. BOCHK and/or the Company accept no liability for the quality products and services 

provided by the merchant (including but not limited to the quality of products and supplied 

amount). The merchant is solely responsible for all obligations and liabilities relating to the 

products and service. 

12. BOCHK and/or the Company and/or the Merchant reserve the right to amend, suspend or 

cancel the Program or its terms and conditions. BOCHK and/or the Company and/or the 

Merchant reserve the right of final decision on all matters and disputes. 

13. Should there be any discrepancy or inconsistency between the English and the Chinese 

versions of these terms and conditions, the Chinese version shall prevail. 

 

Terms and Conditions for “Up to 15% Cash Rebate at SOGO”:  

“Up to 15% Cash Rebate at SOGO” consists of shopping privileges of “Cumulative retail 

spending of HK$5,000 to earn up to 5% Cash Rebate at SOGO”, SOGO Year-Round 5% Cash 

Rebate and BOC SOGO Visa Signature Card Year-Round 5% Cash Rebate on Mobile 

Transaction. Terms and Conditions apply. For details, please refer to 

www.bochk.com/s/a/sogocard_e . 

 

Reminder: To borrow or not to borrow? Borrow only if you can repay! 

 


