
「Chill Date Pickleball Experience Class Offer」Promotion Terms and Conditions: 

1. The promotion runs from 1 January to 28 February 2026 (both dates inclusive) (the “Promotion 

Period”). 

2. The promotion is only applicable to BOC Chill Cards (Including BOC Chill World Mastercard and 

BOC Chill Platinum Mastercard) issued in Hong Kong bearing the BOC logo (the “Eligible Credit 

Card”). 

3. The Eligible Credit Card customer can purchase the Pickleball Experience Class (the “Event Ticket”) 

at a buy-one-get-one-free promotional price via the designated HK Ticketing page during the 

promotion period. 

4. Each Eligible Credit Card account will be eligible to purchase a maximum of a 2-person set. The 

number of Event Tickets is limited by the venue and available on a first-come-first served basis, 

while stocks last. 

5. The 2-person set ticket price is HK$350. Customers are required to pay the ticket and ticketing 

platform handling fee using the eligible Credit Card. 

6. Event tickets are electronic tickets. For ticketing enquiries, please call the HK Ticketing Hotline on 

31288288. For the terms and conditions of HK Ticketing, please visit www.hkticketing.com. 

7. Event tickets cannot be exchanged for cash/other gifts, returned or transferred, nor can they be 

resold. 

8. Should there be any illegal or fraudulent act committed by a cardholder, Bank of China (Hong 

Kong) Limited (“BOCHK”) reserves the right to cancel the customer’s Event Tickets without prior 

notice. BOCHK also reserves the right to take further legal actions as deemed necessary.  

9. BOCHK is not the service/product provider of this promotion event. BOCHK accepts no liability for 

and shall not be responsible for the quality of or any other matters relating to the products and 

services provided by the Merchant. 

10. The event dates of the Activity will be determined by Pick and Match (“The Organiser”). The 

Organiser reserves the right to reschedule or cancel the Activity without any prior notice. If there 

is any dispute between Customers and the Organiser, the Organiser reserves the right of final 

decision. 

11. Tickets must be valid during admission. Two persons per ticket. Please keep the e-ticket properly. 

12. Customers are advised to read and abide by the following terms and conditions before 

participating in the Activity. Customers are regarded as having accepted and agreed to all the 

terms and conditions by their participation:  

i. Children under 12 years old must be accompanied by an adult.   

ii. All individuals entering the premises must wear appropriate sports shoes; the use of wheeled 

equipment is prohibited on site.   

iii. All individuals entering the premises must respect others and adhere to venue rules; the use 

of offensive language is prohibited, and violators may be asked to leave without a refund.   

iv. All individuals entering the premises must sign a liability waiver; those under 18 must have it 

completed by a parent or legal guardian. 

13. The Activity will be arranged by the Organiser while the Purchasing Service is arranged by the  

Ticketing Platform. BOCHK / the Company accept no liability for any matters (including quality and 

supply) in relation to the Activity provided by the Organiser and/or the service provided by the  



Ticketing Platform. Please contact the Organiser or Ticketing Platform directly if there is any query 

on the ticket or the Activity.  

14. No person other than the Eligible Customer and BOCHK will have any rights under the Contracts 

(Rights of Third Parties) Ordinance to enforce or enjoy the benefits of any of the provisions of 

these terms and conditions. 

15. BOCHK reserves the right to change, suspend or terminate the offer or its terms and conditions at 

its sole discretion, and reserve the right of final decision on all matters and disputes . 

16. Should there be any discrepancy or inconsistency between the English and the Chinese versions of 

these terms and conditions, the Chinese version shall prevail. 

 

Reminder: To borrow or not to borrow? Borrow only if you can repay! 


