
 Terms and conditions of “BOC Private Card - Exclusive Dining Privileges at Zoku, Lucciola and Yakiniku 
USHIO”: 

1. Promotion period of Offers (Defined in Clause 3) at Zoku, Lucciola will run from 1 March till 31 August 2024 and 

promotion period of Offers (Defined in Clause 3) at Yakiniku USHIO will run from 1 March till 31 December 2024 

(both dates inclusive) (“Promotion Period”). 

2. The Offers (Defined in Clause 3)  are only applicable to BOC Private Card (“Eligible Credit Card”) issued by 

the BOC Credit Card (International) Co., Ltd. ("The Company") in Hong Kong. 

3. During the Promotional Period, Eligible Credit Card clients (“Clients”) can enjoy Buy-1-Get-1-Free Menu for 

designated set dinner menus at Zoku, Lucciola, 50% off on 2nd Omakase menu and 30% off selected bottles of Wine, 

Sake and Champagne at Yakiniku USHIO  (the “Participating Merchants”) (“Offers”) and must settle the payment 

with an Eligible Credit Card. For Offers at Yakiniku USHIO, Offers are  applicable to the Yakiniku USHIO 

HK Central shop only.  

4. Client must be one of the diners. Client is required to make reservations by contacting Card Lifestyle 

Manager or calling the hotline of Ten Lifestyle Group at least 3 working days prior to the reservation. 

Clients must state the usage of Offers at the time of reservation. Maximum one table booking for 2 persons 

per restaurant per day can be made for each Client. Please check with Card Lifestyle Manager or Ten 

Lifestyle Group for details.  

5. Offers are subject to 10% service charge which will be charged based on the regular price.  

6. Complimentary/ discounted menu of Offers must be of equal or lesser value than the purchased. 

7. For Offers at at Zoku, Lucciola, offers are not applicable to the following blackout dates, including but not 

limited to 22-31 March, 1 April, 12 May, 10 June and 1 July 2024. Please check with  Card Lifestyle 

Manager or Ten Lifestyle Group for details. 

8. For Offers at Yakiniku USHIO, to confirm the reservation, a deposit of HK$500 per person is required 

via the payment link provided by the Participating Merchant. The deposit will be deducted from your 

credit card only in the case of no-show and cancellation beyond the cancellation policy.  

9. For Offers at Yakiniku USHIO, the table will be held for 10 minutes. If Client and the accompanying guest 

have not arrived or called via phone call within 10 minutes after the reservation time, the Participating 

Merchant reserves the right to mark the reservation as a no-show or cancellation. Please note that 

deposit payment is non-refundable.  

10. For Offers at Yakiniku USHIO, there is a 48-hour cancellation policy. Client can change the reservation 

only once and the new reservation date should be within 30 days of the original booking date.  

11. For Offers at Yakiniku USHIO, please notify the Participating Restaurant for any changes of party size 

48 hours prior to the reservation. 

12. Offers vary for each Participating Merchant, please contact Card Lifestyle Manager or Ten Lifestyle 

Group for respective terms and conditions of each Participating Merchant. 

13. Offers are applicable to dine-in consumption of food / beverage (if applicable) from the designated set 

menu or designated a la carte menus (depends on the actual situation) at specified time period and 

cannot use the offer on all beverages, wines, festive products, charge for tea and condiments, appetizer, 

discounted food items, corkage fee, cake-cutting fee, private or corporate functions, deliveries, private 

room bookings, banquets, takeaways, catering, 10% service charge (based on the original retail price 

unless otherwise specified), special promotional menus, guest chef promotions, wine dinners, weddings, 

meetings, conferences, coupons, complimentary valet parking, any mileage programmes, membership 

benefits, sales merchandise and VIP rooms (unless otherwise specified). Please check with the 

respective Participating Merchants for details. 

14. Offers cannot be exchanged for cash / service, other products / food or discounts. Offers cannot transfer 

and use in conjunction with any other promotional offers, discounts, membership offer, staff discount, gift 

voucher and cash coupons (unless otherwise specified). Please check with Card Lifestyle Manager or 

Ten Lifestyle Group for details. 

15. The promotional food / beverage items (if applicable) are available while stock lasts and the offer terms 

will be subject to the prevailing circumstances at the time of patronage. 

16. Quota applies to each Participating Merchant and the offer is available on a first-come-first-served basis. 



Please check with Card Lifestyle Manager or Ten Lifestyle Group for details. 

17. A child will be counted as one person. Child policy may vary, please check with the respective 

Participating Merchants for details. 

18. Those product information / pictures / descriptions / prices / services / offers / food / beverage / menu 

descriptions featured in the promotion materials are provided by the respective Participating Merchants 

and are for reference only. Bank of China (Hong Kong) Limited (“BOCHK”) and / or the Company shall 

have no liability in this respect. 

19. The Credit Card accounts of Eligible Cardholders must be normal, valid and in good standing during the 

Promotion Period in order to enjoy the offers under this Promotion. 

20. Any fraud and/or abuse of the Offer by any person (as determined by the Merchant, BOCHK and the 

Company at their sole discretion) will result in forfeiture of the person’s eligibility to the Offer. The 

Merchant, BOCHK and/or the Company reserve the right to deduct the value of any Offer redeemed 

inappropriately by a customer directly from any of the customer’s Eligible relevant Credit Card/Smart 

Account/Payment account without prior notice and/or take legal action in such instances to recover any 

outstanding amounts.  

21. BOCHK and / or the Company reserves the right of final decision on all matters and disputes. 

22. No person other than the Eligible Credit Card Client and / or BOCHK and / or the Company will have any 

right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the 

provisions of these terms and conditions. 

23. BOCHK and / or the Company are not the supplier of the respective services or products. The respective 

services or products are provided by the Participating Merchants. Any enquiries or disputes relating to 

the goods and the services should be directed to the Participating Merchants. BOCHK and / or the 

Company accept no liability for the quality of provided products and services or any other matters arising 

from the products and services provided by the Participating Merchants. The Participating Merchants 

are solely responsible for all obligations and liabilities relating to the goods, products and service. 

24. BOCHK and / or the Company and / or the respective Participating Merchants reserves the right to 

change, suspend or terminate the offers at its sole discretion. 

25. In case of any discrepancy or inconsistency between the Chinese and the English versions of these terms 

and conditions, the Chinese version shall prevail and apply. 

 
Reminder: To borrow or not to borrow? Borrow only if you can repay! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Designated set dinner menus:  
 
Zoku: 

 
 
 
 
 
 



Lucciola: 

 



 
 
 
 
 
 
 
 
 



Yakiniku USHIO: 

 
 
 
 
 



Selected bottles of Wine, Sake and Champagne:  
Besserat de Bellefon Bleu Brut (750ml) (usual retail price at HK$688)  
Zaku Miyabinotomo Nakatori Junmai Daiginjo (750ml) (usual retail price at HK$688)  
Ch. Clos de Bouard, Montagne St Emilion 2016 (usual retail price at HK$688)  
Black Stallion Winery Heritage Napa Valley Chardonnay 2021 (usual retail price at HK$588) 

 

 
The above set dinner menus and selected bottles of Wine, Sake and Champagne are subject to 
changes from time to time without prior notice.  
Information provided by the Participating Merchant at the time of reservation shall be final.  
 


