BOC Credit Card (International) Limited

Terms and Conditions for using Visa credit cards through Visa Click to Pay Service

(“Terms and Conditions”)

Cardholders can enable or disable the Visa Click to Pay service for their Visa credit

cards through the Bank's designated mobile application. Once Visa Click to Pay

service is enabled, cardholders can log in to the Visa Click to Pay service at online

merchants that support Visa Click to Pay and make payments. By using Visa Click to

Pay service, customers no longer need to enter their credit card information for each

transaction, thereby making the online payment experience with credit cards more

convenient.

Visa Click to Pay (the "Service") is a service provided by Visa USA Inc. (“Visa”).
These Terms and Conditions apply to and govern the BOC Visa Card
Cardholder's (“the Cardholder's”) enabling, disabling, and use of the
Cardholder’s BOC Visa Credit Card (the “Credit Card”) through the Service, and
supplement the user agreement(s) (the “User Agreement”) governing the use
of credit card(s) issued by BOC Credit Card (International) Limited (the "User
Agreement") and are deemed to be incorporated into the User Agreement and
together govern the enablement and disablement of the Service for the
Cardholder's Credit Card through Bank of China (Hong Kong) Limited’s (“the
Bank's”) designated mobile application; and/or making online transaction
payments through the Service. If there is any inconsistency between these
Terms and Conditions and other terms and conditions of Bank of China (Hong
Kong) Limited (the “Bank”) and BOC Credit Card (International) Limited (the
“Company”), these Terms and Conditions shall prevail for the purpose of and

only for the purpose of the use of the Service.

Please read these Terms and Conditions carefully. By enabling and disabling the
Service for the Credit Card through the Bank’s designated mobile application
of the Bank; and/or by using the Credit Card through the Service to make online
transaction payments, the Cardholder agrees to be bound by these Terms and
Conditions. These Terms and Conditions may be amended from time to time at
the sole discretion of the the Company. If the Cardholder continues to use the
Service after any revision to these Terms and Conditions, Cardholder will be
deemed to have agreed to the revised terms and conditions. Cardholder is
required to agree to the Visa Solution Terms of Service from Visa and its privacy

policy and equivalent terms as may be issued from time to time. We have no



control over Visa’s decisions to change its Visa Solution Terms of Service or

privacy policy or any other related terms and conditions. The Service is

provided by Visa. The enablement, disablement, and use of the Service are

subject to the terms and conditions, rules and regulations, service guidelines,

or similar documents and information from time to time specified by Visa and

other service providers related to the Service, as may be amended from time

to time. The Company has no control over the Service on your device. The

Company shall not be liable for any such of Visa's decisions to revise its terms

or privacy policy related to the Service from time to time.

These Terms and Conditions supplement each User Agreement and are

deemed to be incorporated into the User Agreement, it follows that:

The Cardholder may enable or disable the Service for Cardholder’s Credit Card
through the Bank's designated mobile application at no additional charge.
However the Cardholder is solely responsible for any fees or charges imposed by
third parties for use of the Service. The Service is only available to individuals who
are cardholders of Visa credit cards. The Cardholder must follow the instructions

on the Bank’s designated mobile application to enable or disable the Service.

When the Cardholder enables the Service, the Credit Card must be in valid status
and comply with any eligibility/verification requirements set out in the Bank’s

designated mobile application.

The Cardholder must enable the Service using a valid email address and mobile
phone number registered with the Company. The Cardholder may log in to the
Service on the supported merchant's website, and select the enabled Credit Card

to make online transaction payments.

After enabling the Service, if the Cardholder updates their email address and
mobile phone number with the Company, the Company will send the updated
email and mobile phone number to Visa. Subsequently, the Cardholder must use
the updated email address and mobile phone number to log in to the Service on

the supported merchant's website.

After enabling the Service, if the Cardholder's mobile phone number or email
address with the Company becomes invalid, or if the Credit Card subsequently

becomes invalid, expired, cancelled, or terminated, the Service will be



10.

automatically deactivated without further notice.

The Company reserves the right to refuse, at its sole discretion, the Cardholder's
request to enabling or disabling the Service for his/her Credit Card through the

Bank’s designated mobile application, without providing any reason.

The Cardholder may contact the Company regarding the enablement or
disablement of the Service for Cardholder’s Credit Card through the Bank’s
designated mobile application. The Cardholder may also contact Visa regarding the

use of the Service or other related customer services.

The Cardholder must at all times keep the device used for the Service under

personal control and not allow any other person to use it, and must not share with

others any information required to log in to the Service. The Cardholder must

notify the Company as soon as possible of any suspected unauthorized transaction

or any use of the Service without authorization. The Cardholder accepts full

responsibility for non-observance or violation of the provision and undertakes and

agrees to fully indemnify the Company and the Bank towards any loss, damage,

claim, interest, conversion, any other financial charge that the Company and/or

the Bank may incur and/or suffer as a result of any such non-observance or

violation on the part of the Cardholder.

The Service is provided by Visa. The enablement, disablement, and use of the
Service are subject to the terms and conditions, rules and regulations, service
guidelines, or similar documents and information from time to time specified by
Visa and other service providers related to the Service. The Company has no
control over the Service. The Company shall not be liable for any such of Visa's
decisions to revise its terms or privacy policy or any other terms related to the
Service from time to time.

The Service facilitate transactions between cardholders and online merchants.
The Company and/or Visa is not a party to such transaction or the payment to or
from online merchants in connection with the cardholders’ use of the Service,
shall not be liable for any purchase, non-receipt or return of goods or services
involved in online transactions made through the Service, any direct loss or
liability arising from or incurred in connection with any goods or services
obtained through the Service, which is solely between the Cardholder and the

online merchants. Visa is not responsible for any such transactions or any actions



or inactions of merchants, the Company or third parties in connection with such

transaction.

11. In no event and under no cause of action, including negligence, shall the Company,

the Bank, Visa and its affiliates, and each of their respective officers, directors,

customers, members, employees or authorized agents (collectively, the "Parties")

be liable for any damages, claims or losses arising from or in connection with the

Cardholder’s use of the Service (including but not limited to compensatory,

incidental, indirect, special, consequential, punitive or exemplary damages, and

including but not limited to transaction failures, disputes with merchants, errors,

outages, or unauthorized access), however caused and under any theory of

liability, even if the Party is advised of the possibility of such damages, claims or

losses. The Company and Visa do not make any representations or warranties of

any kind to any person in relation to the Service, whether express or implied,

including warranties of title, implied warranties of merchantability, or fitness for

a particular purpose. For avoidance of doubt, the Company, the Bank and Visa do

not represent or warrant to the Cardholder that the Service will be free of

interruptions. The cumulative liability of the Company, the Bank and/or Visa to

the Cardholder in aggregate is limited to the lesser of: (i) the Cardholder’s actual

loss; and (ii) USS100 (or equivalent in local currency). Nothing in these terms and

conditions excludes or limits Visa’s liability to the Cardholder for death or personal

injury, fraud or any other matter to the extent that such exclusion or limitation

would be illegal or prohibited by applicable laws. A disclaimer, limitation or

exclusion of warranties, liabilities and/or damages by the Company, the Bank or

Visa may not be permitted under applicable laws. In such instances, such

disclaimer, limitation or exclusion may not apply and the Company’s, the Bank’s

and Visa’s liability will be limited to the fullest extent permitted under applicable

laws.

12. Where the Company has activated a Cardholder’s Credit Card for the Service and
the Cardholder has successfully enabled the Service for Cardholder’s Credit Card
through the Bank’s designated mobile application, the Cardholder does not need
and is ineligible to enable the Service for such Credit Card through other channels
(including the Visa website and/or online merchant websites), and Visa will not
accept the Cardholder’s request on enabling the Service for the Credit Card
repeatedly. If the Cardholder attempts to enable the Service for Cardholder’s
Credit Card through other channels, or attempts to accept the terms of service

from Visa for the Service enabled through other channels for the Credit Card, such



actions shall not constitute any agreement between the Cardholder, the Bank, the
Company and Visa. Notwithstanding the above provisions, Visa may share with
the Company and the Bank any of the information provided by the Cardholder
when attempting to enable the Credit Card through other channels for the

purpose of enabling the Service for the Credit Card.

13. When the Cardholder adds Cardholder’s Credit Card or Credit Card information to

14.

the service and/or product provided by the merchant or other online or digital
platform provider, the use of such service and/or product or related solution shall
be governed by the terms and conditions and privacy policy of the relevant

merchant or digital platform provider.

The Cardholder consents that where the Cardholder provides Cardholder’s
personal data and/or any other data relating to any transaction made in
connection with the Service and completes the required identity verification, and
authorizes the Company and/or the Bank to use, process, store, disclose, handle
and transfer any information relating to the Cardholder and the enablement,
disablement and use of the Service by the Cardholder, including any information
communicated to the Company relating to the Cardholder’s use of the Credit Card
and/or the Service in accordance with the Data Policy Notice (as defined in the
User Agreement), Privacy Policy Statement or such other document(s) issued
under whatever name from time to time by the Company or the Bank relating to
its general policies on use, disclosure and transfer of personal data (as the same

may be amended from time to time).

15. When the Cardholder enables or disables the Service for Cardholder’s credit card

through the Bank’s designated mobile application, the Cardholder authorizes the
Company to transmit the data required for the Service (including the Cardholder's
email address and mobile phone number registered with the Company, the
Cardholder's name, Credit Card number, Credit Card expiration date, and mailing
country/region ("Personal Data")) to Visa, and Visa will transmit the Personal Data
to country/region outside Hong Kong (to the United States) for the purpose of
providing the Click to Pay service to (i) display a list of cards which are enrolled by
the Company; (ii) process such transaction for such card selected by the
Cardholder; and/or (iii) determine whether the Cardholder is eligible for card
benefits or features. The recipient jurisdictions of such personal data may not
have data protection laws that are substantially similar to, or serve the same

purposes as, the “Personal Data (Privacy) Ordinance” in Hong Kong, meaning that



my personal data may not be received the same or similar level of protection as

in Hong Kong.

16. Visa maintains Cardholder’s Visa Click to Pay profile. Visa stores the Cardholder’s
personal information in Visa’s Click to Pay database and operate the database.
When the Cardholder selects Cardholder’s Credit Card at online Merchant
checkout, Visa perform verification (including by One Time Passcodes) and display
the Cardholder’s masked card information, Visa provides the Cardholder’s
information to the Merchant to complete the transaction. Visa processes personal
data in  accordance with the Visa  Global Privacy  Notice

(https://www.visa.com.hk/en HK/legal/global-privacy-notice.html).

17. The Cardholder may disable the Service for Cardholder’s Credit Card through the

Bank’s designated mobile application. However, despite the Service being

disabled for the relevant Credit Card, the Cardholder remains responsible for all

transactions conducted through the use of the Service until all outstanding

balances in the account are fully paid (regardless of whether the transactions are

posted to the account or not), and must formally comply with the Company's

regulations to pay fees and charges.

18. Certain authentication capabilities may be made available to Cardholders on their
personal devices such as fingerprints, face authentication and/or Cardholder’s
device passcode (“Passkeys”) to access, use their Credit Cards enrolled by the
Company in the Service. Cardholders’ use of Passkeys is governed by the terms
and conditions, and privacy notices, of the manufacturer of the Cardholder’s

personal device.

19. To the extent applicable regulations permit, the Cardholder will indemnify and
reimburse the Company and/or the Bank for all actions, proceedings and claims
which may be brought by or against the Company and/or the Bank, and for all the
Company’s and/or Bank’s losses and damages, and all reasonable costs and
expenses which the Company and/or the Bank may incur or suffer, arising from or
in connection with Cardholder’s registration for the Service through the Bank’s
designated mobile application and the addition and usage of Cardholder’s Credit
Card, including but without limitation, the Company’s and/or Bank’s
enforcement of these terms, unless due to the Company’s and/or

Bank’s fraud, negligence or willful default.


https://www.visa.com.hk/en_HK/legal/global-privacy-notice.html

20. The Chinese version of these Terms and Conditions is for reference only. In the
event of any conflict or inconsistency between the Chinese and English versions,

the English version shall prevail.
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