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BOC HONG KONG (HOLDINGS) LIMITED

(Incorporated in Hong Kong with limited liability)

(F BB T 2 H R A)
(Stock Codes B3 f% 5 : 2388 (HKD counter # M ff £5) and 5% 82388 (RMB counter A RfitE &))

NOTIFICATION LETTER @5

25 April 2024
Dear Non-registered Holder!,
BOC Hong Kong (Holdings) Limited (the “Company”)

— Notice of Publication of (a) 2023 Annual Report; (b) Circular containing Notice of 2024 Annual General Meeting; (¢) Proxy Form for 2024 Annual General
Meeting (collectively the “Current Corporate Communications”); and (d) Sustainability Report 2023

The English and Chinese versions of the Company’s Current Corporate Communications are now available in the “Investor Relations” section of the Company’s
website at www.bochk.com and the website of Hong Kong Exchanges and Clearing Limited (‘HKEx”) at www.hkexnews.hk. The Annual General Meeting of the
Company will be held as a hybrid meeting on Thursday, 27 June 2024 at 2:00 p.m. at Four Seasons Grand Ballroom, Level 2, Four Seasons Hotel Hong Kong,
8 Finance Street, Central, Hong Kong with online access through an online platform.

If you wish to receive email notification of future Corporate Communications® to be issued by the Company including but not limited to, the annual reports and
accounts, interim reports, notices of meetings, listing documents, circulars and proxy forms, please liaise with your bank(s), broker(s), custodian(s), nominee(s) or
HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediaries”) and provide your email address to your Intermediaries. If the
Company does not receive your functional email address from the Intermediaries, until such time that the functional email address is provided to the
Intermediaries, you may (i) be unable to receive any notifications regarding the publication of Corporate Communications; and (ii) need to proactively check
the Company’s website and the HKEx’s website to keep up with the publication of Corporate Communications.

If you wish to receive printed version of future Corporate Communications to be issued by the Company, please complete the Request Form overleaf and return
it to the Company’s share registrar, Computershare Hong Kong Investor Services Limited (the “Share Registrar”) by sending a scanned copy of the Request
Form duly completed and signed to the Share Registrar via email to bochk.ecom@computershare.com.hk or using the mailing label at the bottom of the Request
Form (no postage stamp is necessary if posted in Hong Kong; otherwise, please affix an appropriate stamp) or by hand delivery to the Share Registrar at 17M
Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. The Request Form may also be downloaded from the Company’s website at
www.bochk.com or HKEx’s website at www.hkexnews.hk. Any such request will remain valid until the instruction has been revoked or superseded or until the
time when the Company publishes its next annual report in the following year (whichever is earlier). Please note that you must complete and return a fresh
Request Form, if you wish to continue to receive Corporate Communications in printed form.

The Sustainability Report 2023 is published in electronic form and available on the Company’s website at www.bochk.com and HKEx’s website at
www.hkexnews.hk.

Should you have any queries relating to any of the above matters, please contact the Company enquiry hotline at (852) 2846 2700 during business hours from
9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays.
Yours faithfully,
For and on behalf of
BOC Hong Kong (Holdings) Limited
Luo Nan

Company Secretary

Notes:

1. This letter is addressed to non-registered holders of the Company (“Non-registered Holder” means such person or company whose shares are held in The Central
Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive
corporate communications of the Company). If you have sold or transferred your shares in the Company, please disregard this letter and the Request Form overleaf.

2. “Corporate Communication(s)” which mean any document issued or to be issued by the Company for the information or action of holders of any of its shares or
securities, including but not limited to (a) annual report and accounts; (b) interim report; (c) a notice of a shareholder meeting; (d) a listing document; (e) a circular
and (f) a proxy form.
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Non-registered Holder’s information (English name and address)
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REQUEST FORM ER%EH

To: BOC Hong Kong (Holdings) Limited (“BOCHK”)

(Stock Code: 2388 (HKD counter) and 82388 (RMB counter))

c/o Computershare Hong Kong Investor Services Limited

17M Floor, Hopewell Centre, 183 Queen’s Road East,
Wan Chai, Hong Kong
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REMINDER #2753

As a non-registered shareholder, you should liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through
which your shares are held (collectively, the “Intermediaries”) and provide your email address to your Intermediaries.
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I/We would like to receive printed version of the Corporate Communications™®! of BOCHK in the manner as indicated below:
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(Please tick ONLY ONE boxNot«2)
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to receive the printed English version only; or

SUCHEESCRIRAR 5 5%

to receive the printed Chinese version only; or
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to receive both printed English and Chinese versions.
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Contact telephone number(s): Signature(s) :
IR HLTE 51 - L4

Date:

H# -

Notes MfiT -

1.

Corporate Communication(s) refer to any document issued or to be issued by BOCHK for the information or action of holders of any of its shares or
securities, including but not limited to (a) annual report and accounts; (b) interim report; (c) a notice of a shareholder meeting; (d) a listing document; (e)
a circular; and (f) a proxy form.
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Please tick only one box on this Request Form. Any Request Form with more than one box ticked, with no box ticked, with no signature or otherwise
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This Request Form is addressed to non-registered holders of BOCHK (“Non-registered Holder” means such person or company whose shares are held in
The Central Clearing and Settlement System (CCASS) and who has notified BOCHK from time to time through Hong Kong Securities Clearing
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The above instructions will apply to the Corporate Communications to be sent to you until the time when BOCHK publishes its next annual report in the

2.
incorrectly completed will be void.
3. Please complete all your details clearly.
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4.
Company Limited to receive Corporate Communications).
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5.
following year or unless you have at any time ceased to have shareholdings in BOCHK.
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6. For the avoidance of doubt, we do not accept any other instructions given on this Request Form.
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Please cut the mailing label and stick it on an envelope

Mailing Label W% $5%

to return this Request Form to us.
Computershare Hong Kong Investor Services Limited . . .

. . . No postage is necessary if posted in Hong Kong.
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