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BOC HONG KONG (HOLDINGS) LIMITED
(Incorporated in Hong Kong with limited liability)

Stock Codes: 2388 (HKD counter) and 82388 (RMB counter)
24 April 2025
Dear Non-registered Shareholder!,

Notice of Publication of Current Corporate Communication and

Updated Arrangement on Dissemination of Corporate Communications
Notification of publication of Current Corporate Communications

The 2024 Annual Report, Circular containing Notice of 2025 Annual General Meeting and Proxy Form for 2025 Annual General
Meeting (collectively “Current Corporate Communications”) and 2024 Sustainability Report of BOC Hong Kong (Holdings) Limited
(the “Company”) have been prepared in English and Chinese versions and all these are now available in the Investor Relations section
of the Company’s website (www.bochk.com) (the “Company Website”) and the website of Hong Kong Exchanges and Clearing
Limited (www.hkexnews.hk) (the “HKEX Website”, together with the Company Website, the “Websites”). The Annual General Meeting
of the Company will be held as a hybrid meeting on Thursday, 26 June 2025 at 2:00 p.m. at Four Seasons Grand Ballroom, Level 2,
Four Seasons Hotel Hong Kong, 8 Finance Street, Central, Hong Kong with online access through an online platform. If you have
previously requested for receiving Corporate Communications® in printed form, the printed version of the Current Corporate
Communications in your selected language(s) is/are enclosed.

If you have any difficulty in receiving or gaining access to the Current Corporate Communications posted on the Websites for any
reason, the Company will promptly, upon receipt of your notice, arrange to send the printed version of the Current Corporate
Communications to you free of charges. Please send your request in writing to the Company’s share registrar (the “Share Registrar”),
Computershare Hong Kong Investor Services Limited, via email to bochk.ecom@computershare.com.hk or by post to 17M Floor,
Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

Updated arrangements on electronic dissemination of Corporate Communications

Reference is made to the notification letter to Non-registered Shareholders of the Company dated 6 September 2024 regarding the
arrangement of dissemination of Corporate Communications. The Company wish to inform you that, with effect from the date
hereof, the Company implements the following updated arrangements on electronic dissemination of Corporate Communication
pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”), the
Companies Ordinance (the “Companies Ordinance”, Chapter 622 of the Laws of Hong Kong) and the Articles of Association of the
Company:

1. Corporate Communications

Please note that both English and Chinese versions of all Corporate Communications will continue to be available on the
Websites. You may access the Corporate Communications in the Investor Relations section of the Company Website or browse
through the HKEX Website.

Under the Listing Rules and the Companies Ordinance, the Company is no longer required to notify shareholders of the
publication of Corporate Communications on the Websites. You are encouraged to subscribe for the news alert service
provided by HKEX Website to receive notification when the Company publishes its Corporate Communications. If you have
any difficulty in gaining online access to the Corporate Communications posted on the Websites for any reason, the Company
will promptly, upon receipt of your notice, arrange to send the printed version of the Corporate Communications to you free
of charges. Please send your request in writing to the Share Registrar in the aforesaid manner.

2. Actionable Corporate Communications’

Under the Listing Rules, the Company is required to send Actionable Corporate Communications to each shareholder
individually. As a Non-registered Shareholder, you will not receive any Actionable Corporate Communications directly from the
Company. If you wish to receive Actionable Corporate Communications (whether in electronic form or printed form), you should
liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominee Limited through which your shares in the
Company are held (collectively, the “Intermediaries”). Please contact your Intermediaries for detailed procedures.

If you wish to receive Actionable Corporate Communications via electronic dissemination, please provide your valid and
functional email address to your Intermediaries. It is the responsibility of the Non-registered Shareholders to provide their
Intermediaries with a valid and functional email address. If the Intermediaries do not have your valid and functional email
address, you will be unable to receive Actionable Corporate Communications in electronic form.

3. Request for Corporate Communications and Actionable Corporate Communications in printed form

You may at any time by reasonable notice in writing to the Share Registrar to request receiving the Corporate
Communications in printed form in the future. Please complete, sign and return the enclosed Request Form and send it to the
Share Registrar in the aforesaid manner. Any such request will remain valid until the instruction has been revoked or
superseded or until the time when the Company publishes its next annual report in the following year (whichever is earlier).
Please note that you must complete and return a fresh Request Form, if you wish to continue to receive Corporate
Communications and Actionable Corporate Communications in printed form.

Should you have any queries relating to any of the above matters, please contact the Company at (852) 2846 2700 during business
hours from 9:00 a.m. to 6:00 p.m., Mondays to Fridays, excluding Hong Kong public holidays.

Yours faithfully
For and on behalf of
BOC Hong Kong (Holdings) Limited
Huang Xuefei
Company Secretary

Notes:

1. “Non-registered Holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS) and
who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive corporate
communications of the Company. If you have sold or transferred your shares in the Company, please disregard this letter and the Request
Form enclosed.

2. “Corporate Communication(s)” which mean any document issued or to be issued by the Company for the information or action of holders of
any of its shares or securities, including but not limited to (a) annual report and accounts; (b) interim report; (c) a notice of a shareholder
meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

3. “Actionable Corporate Communication(s)” refer to any corporate communication that seeks instruction(s) from holders of the Company’s shares
or securities on how they wish to exercise their rights or make an election as holders of the Company’s shares or securities.
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Non-registered Holder’s information (English name and address)

FFBILFFAN TR (HEAEE I h)

REQUEST FORM R Fi%

To: BOC Hong Kong (Holdings) Limited (the “Company”) oo pRAEBEBARAF (AL D
(Stock Code: 2388 (HKD counter) and 82388 (RMB counter)) (Bt fRs : 2388 (MM &) % 82388( ARMHEE))
c/o Computershare Hong Kong Investor Services Limited LR IIEH B IL A RAF
17M Floor, Hopewell Centre, 183 Queen’s Road East, AT 2 G KB/ 183
Wan Chai, Hong Kong HALO1TMER

REMINDER ##7~

As a non-registered holder, if you wish to receive Corporate Communications (whether in electronic form or printed form), you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares in the Company are held.
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You are NOT required to return this Request Form if you do NOT wish to receive Corporate Communications in printed form.
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I/we hereby request for receipt of Corporate Communications in printed form and note that this request will remain valid until the request has been
revoked or superseded or until the Company publishes its next annual report in the following year (whichever is earlier).
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Name of the listed company: BOC Hong Kong (Holdings) Limited
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] Printed English version ] Printed Chinese version ] Printed English and Chinese versions
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Contact telephone number(s): Signature(s):
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Date:
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1.

Corporate Communication(s) refer to any document issued or to be issued by the Company for the information or action of holders of any of its shares
or securities, including but not limited to (a) annual report and accounts; (b) interim report; (c) a notice of a shareholder meeting; (d) a listing document;
(e) a circular; and (f) a proxy form.
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Please tick only one box on this Request Form. Any Request Form with more than one box ticked, with no box ticked, with no signature or otherwise
incorrectly completed will be void.
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Please complete all your details clearly.
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This Request Form is addressed to non-registered holders of the Company (“Non-registered Holder” means such person or company whose shares are held
in The Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing
Company Limited to receive Corporate Communications).
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The above instructions will apply to the Corporate Communications to be sent to you until the time when the Company publishes its next annual report
in the following year or unless you have at any time ceased to have shareholdings in the Company and you must complete and return a fresh Request
Form, if you wish to continue to receive Corporate Communications in printed form.
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For the avoidance of doubt, we do not accept any other instructions given on this Request Form.
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Mailing Label 1 25 s 25 Please cut the mailing label and stick it on an envelope
to return this Request Form to us.
Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong
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