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Building a Harmonious Society

Empowering staff and cultivating talent
We attach great importance to staff training and development. Through diversified learning courses, we offer continuing 

education opportunities and provide targeted training programmes to help staff at all levels to improve their capabilities, in order 

to facilitate the mutual development of employees and the Group. 

•	 We boosted our leaders’ ability to drive change through 

Innovation and Leadership Development Programmes, 

growing the pool of employee talent that embraces new 

leadership mindsets.

•	 We continued to enrich our training resources in line with 

the Group’s corporate developments. During the year, 

we organised various types of training courses including 

Certified ScrumMaster® (CSM) and Certified Scrum Product 

Owner® (CSPO).

•	 We col laborated with profess ional  and academic 

institutions such as the Hong Kong Vocational Training 

Council and Hong Kong Polytechnic University to provide 

continuing education courses for frontline licensees. We also offered ESG-related training for management and core staff in 

cooperation with professional organisations such as the Hong Kong Quality Assurance Agency and Standard & Poor’s.

Building a Harmonious Society

>690,000 total 

training hours

>47 average training 

hours

>180
Innovation and Leadership

Development Programmes

undertaken by the 

management

83 83About this Report  |  About BOC Hong Kong (Holdings) Limited  |  Message from the Chairman  |  Message from the Chief Executive  |   

Business Performance  |  ESG Highlights 2021  |  Our ESG Roadmap  |  Promoting Sustainable Development  |   

Prudent Governance  |  TCFD Progress  |  Green Development for a Better Environment  |  Building a Harmonious Society |   

Overview of Sustainability Performance



Building a Harmonious Society

Recruiting and cultivating excellent young 
talent
•	 We place strong emphasis on youth development in 

Hong Kong and provide a platform for local young 

people to realise their potential by strengthening the 

Group’s reserve of outstanding young talent.

•	 During the year, we participated in a number of youth 

development and employment programmes organised 

by the HKSAR Government and external organisations, 

providing more than 300 positions.

•	 We also supported the Hong Kong Athletes Career & 

Education Programme (HKACEP) launched by the Sports 

Federation & Olympic Committee of Hong Kong, China, 

providing internships and full-time and part-time job 

opportunities. 

Talent Development
Mechanism
• Course Training
• Job Rotation
• Job Enrichment 
• Coaching

Recruitment 
Programmes
• Management 

Trainee Programme
• Professional 

Opportunities

Youth Development and
Employment Programmes
• Banking Talent Programme
• New Graduates - New Opportunities 

Scheme
• Fintech Career Accelerator Scheme
• Pilot Apprenticeship Programme for 

Private Wealth Manageemnt
• Greater Bay Area Youth Employment 

Scheme
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Building a Harmonious Society

Case study: Greater Bay Area Youth Employment Scheme

In 2021, BOCHK recruited over 60 Greater Bay Area Trainees to work 

at BOC Guangdong Branch, BOC Shenzhen Branch and its subsidiary 

BOC Equity Management Investment (Shenzhen) Limited. This 

enabled young people in Hong Kong to understand the development 

of the GBA and gain leading-edge industry knowledge, broadening 

their career opportunities and providing diversified development 

paths.

BOCHK Asset Management Limited – Chan Ho Nam

When I was assigned to work in the Qianhai subsidiary in Shenzhen, I saw from personal experience that mobile payments, 

transportation, accommodation and dining in the Chinese mainland are convenient and well-developed. Although the 

office environment and culture in the two cities are different, they both had a good working atmosphere and highly skilled 

professionals that have benefited me a lot.

Commercial Banking Department – To Chun Yin

During the six months that I was seconded from Hong Kong to the Shenzhen branch, I participated in various tasks 

including drafting offline marketing campaign plans, assisting the departments and the teams in the major marketing 

projects, etc. After work, I visited local cultural attractions with my colleagues and regularly played basketball with 

colleagues and customers, which was enriching and made me feel the warmth of the BOC family. During this period, I have 

adapted to communicate in Putonghua and Simplified Chinese, and my Chinese language skills have been greatly improved. 

This laid a good foundation for my better integration into both work and life in the GBA, as well as becoming a cross-

border financial talent in the GBA.

Case study: Management Trainee Programme

Sin Shu Woon Sherman, Business Strategy Manager, Personal Digital Banking Product Department

As a retired archer, I was successfully employed by BOCHK as a Management Trainee in 2018. Nurtured by tailor-made 

career coaching that included job rotation, career planning and leadership training, I have mapped out a career path that 

enables me to play to my strengths. Having laid down my bow, I will continue to take aim at my goals through the new 

platform of BOCHK.
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Building a Harmonious Society

Upgrading to a mobile office
During the year, we launched the eWorkplace mobile office solution in line with our business operation requirements and the 

MyLearning mobile classroom solution to support our on-the-job training priorities. Both platforms have served our employees 

well, especially during the pandemic, helping staff to improve work efficiency and enhance the learning experience.

CTgoodjobs “Best HR Awards 2021”
Best Talent Acquisition & Onboarding Strategy Award 
– Grand Award
Best L&D Technology Implementation Award – Grand 
Award
Best Graduate and Management Trainee 
Programme Award – Gold Award
Best Innovative L&D Initiative Award – Gold Award

The Hong Kong Institute of Bankers – 
Hong Kong Banking Industry Talent 
Development Awards Programme:
The HKIB Talent Development Award

A diverse and inclusive team 

Number of employees Percentage of female employees (%)

Percentage of female employees in 
management positions (%)

57%

57%

57%2021

2020

2019

39%

39%

39%

2021

2020

2019
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Building a Harmonious Society
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Building a Harmonious Society

37	 B1 General Disclosure
38	 B4 General Disclosure, B4.1
39	 401-2, 403-6

Promoting team diversity and ensuring equal 
opportunity37

•	 We strive to promote diversity and inclusion in our teams, 

strictly compliance with relevant laws and regulations, 

and have formulated the Staff Guidelines on Eliminating 

Discrimination. Meanwhile, we offer diversity and inclusion 

training and apply the principle of equal opportunity to 

all policies related to human resources, remuneration and 

benefits, as well as ensuring employment opportunities 

for people of all kinds. Any discrimination or harassment 

against employees owing to their marital status, pregnancy, 

breastfeeding/or expressing breast milk, disability, family 

status, race or gender are prohibited.

•	 We adopt a fair and open recruitment policy which is regularly reviewed and updated with reference to the relevant laws 

and regulations of the regions in which we operate. In addition, we endeavour to employ local staff (including the senior 

management) from the places in which we operate, to better serve local customers and society. 

•	 We follow rigorous procedures in our recruitment processes to avoid child and forced labour. In line with the political, 

social and cultural contexts of the places in which we operate, we support and respect our staff’s human rights and their 

legitimate rights as recognised on an international basis. We have also formulated the Supply Chain Code of Conduct which 

requires our suppliers to act in compliance with relevant human rights and labour standards. 38

Care and communication
We continually invest in improving employee care and 

optimising employee benefits, while striving to foster open 

communication with our employees based on mutual trust. 

We take each employee’s input and views into account, and 

respond appropriately.

Comprehensive employee benefits39

•	 We continually optimise employee benefits, such as 

our group medical insurance plan covering outpatient, 

inpatient, dental and maternity care, as well as a family 

medical insurance plan offering the same coverage.

•	 We care for the physical and mental health of our 

employees and provide psychological counselling services 

for those in need.

•	 We offer remuneration packages that exceed statutory 

requirements, preferential rates on mortgages and 

personal loans to help employees manage their finances 

flexibly, as well as banking services and other offers.

•	 We offer a range of employee care initiatives, such as 

red packets for Chinese New Year and gifts for birthdays, 

weddings and retirement. Our major office buildings 

feature staff canteens, staff clinics, medical rooms 

and breastfeeding rooms. A retiree club holds regular 

activities to facilitate contact and communication among 

retired employees, who are also provided with medical 

benefits.

Talent-Wise Employment Charter and Inclusive 

Organisations Recognition Scheme

R a c i a l  D i ve r s i t y  &  I n c l u s i o n  C h a r t e r 

for Employers launched by the Equal 

Opportunities Commission
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Building a Harmonious Society

Improving remuneration packages to motivate 
our staff 
•	 We offer competitive remuneration packages to our 

employees. In accordance with the HKMA’s Guideline 

on a Sound Remuneration System, we review our 

remuneration packages periodically and recognise 

employees for outstanding performance.

•	 Al l  employees are required to undergo regular 

performance evaluation. For frontline staff engaged 

in sales activities, we not only consider their business 

performance, but also assess their overall contributions. 

We have established a comprehensive incentive 

mechanism that measures an individual’s overall service 

performance, in order to cultivate a good banking 

culture.40

•	 Owing to the recovery in Hong Kong’s economy and 

employment market in 2021, fierce competition for 

talent has pushed up the overall turnover rate in the 

industry. Although our staff turnover rate has risen from 

previous years, it is still lower than the industry average.

Streamlining communication and feedback 
channels to respond to staff concerns 41

•	 We organised over 30 seminars and focus groups 

to enhance communication between management 

and employees and solicit employees’ opinions and 

suggestions.

•	 We collected opinions and suggestions from our 

employees through surveys and responded with 

appropriate feedback and fol low-up, including 

enhancing our working environment, management 

policies and procedures. Our annual employee survey 

achieved a high response rate of 88% in 2021, with 

staff generally reporting a positive sense of affinity to the 

Bank. 

•	 Since the outbreak of the COVID-19 pandemic, we 

have disseminated regulators’ latest requirements and 

arrangements through a variety of channels and in a 

timely manner. We also provided our employees with 

various support measures and set up a dedicated hotline 

to answer their queries and address their concerns. 

•	 In addition to speaking to their direct supervisors, 

employees can voice their opinions according to the 

Rules of Handling Employee Complaints, through the 

staff hotline and the “Chief Executive’s Mailbox”. 

We actively handle and follow up on all employee 

suggestions and feedback.

40	 404-3
41	 402-1

14.6% 
Voluntary employee 
turnover rate in HK, 
lower than the industry 
average

>30  
seminars and focus 
groups jointly attended 
by management and 
employees

Employee survey 
response rate: 

88%
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Building a Harmonious Society

Refining safety guidelines and promoting physical and mental health
•	 We have formulated the Occupational Health and Safety Guidelines, with a designated team responsible for coordinating 

and monitoring their implementation, developing a risk assessment process, and conducting regular safety inspections.

•	 Bank of China Tower and Bank of China Centre have ISO 45001-certified occupational health and safety management 

systems. During the year, we continued to organise relevant training courses on an ongoing basis, including basic fire 

prevention courses, anti-robbery and evacuation drills, occupational health and safety seminars and talks, and first-aid 

certificate courses.

•	 Our monthly staff journal features a Three Prevention Tips section. We also organised a series of “Three Prevention Security” 

training sessions for employees who are responsible for the “Three Preventions” in all branches and departments.

•	 We supported employees’ physical and mental health and organised various recreational activities for our employees

Extended coverage 
of the staff medical 
insurance and 
medical check-up 
plan

Provided 600 
instances of 
psychological 
counselling 
services to 
employees

Organised 
photography 
competitions and 
singing contests

Jointly organised 
online events with 
The Community 
Chest of Hong 
Kong

Organised various 
staff recreational 
activities such as 
“BOC Parent-Child 
Open Day”

Mandatory Provident Fund Schemes Authority
The “Good MPF Employer Award” for two 
consecutive years

42	 403-1, 403-2, 403-3, 403-4, 403-5, 403-6, B2 General Disclosure, B2.3

Employee health and safety42

In light of the pandemic, we implemented a number of care measures to protect employees and organised various health-related 

talks to help employees safeguard their physical and mental health. 

Anti-pandemic initiatives to protect employees’ physical and mental health 

Encouraging 
employees to get 
vaccinated, with 

over 98% 
of our employees 
receiving at least 
one dose

Equipping main 
offices with 
virus testing 
arrangements

Reimbursing costs 
for COVID-19 tests 

Working from 
home and 
staggered working 
hours

Properly 
implementing 
physical separation 
at work
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Building a Harmonious Society

Incorporating ESG into core corporate culture
•	 We organised sustainable development training for the Board and senior management to share the latest industry trends 

and strategic initiatives. 

•	 We launched six large-scale real-time online ESG sustainable development workshops to deepen our employees’ theoretical 

and practical understanding of green finance, carbon neutrality, green bonds, climate risks and inclusive finance. 

•	 We arranged multiple ESG-themed workshops and online training sessions, launched “Exploring ESG Month”, and 

introduced the “ESG Sustainable Development Study Roadmap” to raise awareness of sustainable development concepts 

within the Group.

For details about our compliance culture, please refer to the “Integrity and Compliance Culture” section .

4D Training 
System

Digital Business 
Strategy 
Learning

DIGI+ Talent 
Summit  

Digital 
Certification

Digital 
Empowerment 

Encouraging a culture of innovation and 
accelerating digital transformation
•	 Our “BOCHK Ideation Contest” helped to encourage 

and promote an innovative culture.

•	 We established a 4D training system for digital 

talent.

•	 We launched online courses on digital transformation 

for all employees, and jointly organised open 

courses  on d ig i ta l  t ransformat ion and r i sk 

compliance with BOC Academy, inviting well-known 

professors and consultant experts to share their 

specialist knowledge. More than 2,000 employees 

participated.

•	 We organised the “Smart Operations Workshop” to 

raise staff awareness of digital transformation and 

related practices.

Cultivating a strong corporate culture43

During the year, we vigorously advocated the Group’s core values of providing excellent 

service, innovating with prudence, upholding openness and inclusiveness, and collaborating 

for mutual growth. Through lectures, training, workshops, contests, online courses and expert 

interviews, we enhanced the cultivation of our corporate culture with the aim of motivating 

employees to practise our corporate values and strengthen team cohesion.

43	 102-16 

>8,300
Innovative digital 
t rans format ion 
online courses
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Building a Harmonious Society

We care about the communities we serve. Through a diverse range of initiatives, we aim to promote community development and 
encourage voluntarism among our staff. By sharing the success of our corporate development with the community, we strive to 

build a harmonious society.

12.4 Community and Public Welfare44

Cumulative charitable 
donations:

HKD1.4 billion 

Number of projects carried 
out during 

the year: 76

Number of volunteers: 

8,200
Number of countries and 
regions covered in our 
public 

welfare projects: 10

The BOCHK Charitable Foundation (the “Foundation”) was 
established in 1994. Over the years, BOCHK and the Foundation 
have actively supported and participated in various charitable 
activities, with total donations reaching over HKD1.4 billion.

In recent years, we have focused on local social needs and 
devised philanthropic policies and strategies with an emphasis 
on poverty alleviation and youth development. Taking the SDGs 
as a reference, we are determined to make practical efforts 
to pursue relevant goals and targets. In 2021, we cooperated 
with over 70 charitable organisations and community partners 

to carry out around 76 charity projects, covering poverty 
alleviation, youth development, environmental protection and 
carbon reduction, sporting activities and the arts, etc., with 
beneficiaries participating in more than 3 million occasions.

Moreover, to celebrate and commemorate the Beijing 2022 
Winter Olympic Games, BOCHK issued the Commemorative 
Banknote of the Beijing 2022 Winter Olympic Games, in the 
denomination of HK$20, for public subscription. Net proceeds 
will be donated to support local charitable causes.

44	 413-1, B8 General Disclosure, B8.1, B8.2

Number of participations 
supported during the 
year:

over 3 million

Hours of volunteer 
service:

17,000 hours
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Building a Harmonious Society

Agency for Volunteer Service 
“Hong Kong Volunteer Award — 
Corporate Award”

CTgoodjobs「 Best HR Awards 2021」
Best Corporate Social Responsibility 
Award — Grand Award

In addition to making donations, we also encourage our 
employees to serve their community and give back to society. 
The Group has established a comprehensive volunteer 
management system and structure, divided into five specialised 
volunteer teams for Caring, Community, Education, Youth, 
and Environmental Protection. With the general managers of 

various departments acting as chief conveners, we advocated 
the “Everyone Can Volunteer” spirit and successfully engaged 
a range of volunteers from senior management to frontline 
employees. During the year, over 8,200 BOCHK volunteers 
organised and participated in diverse community service 
activities in over 10 countries and regions, recording over 
17,000 hours of volunteer service.
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Building a Harmonious Society

Improving living environments 
Living environments in Hong Kong have become the subject 

of much concern in recent years. Through our community 

partners, we have financially supported grassroots families 

to improve their home environments and install barrier-free 

facilities. 

Case study: Sam, student majoring in Interior Design at 

Hong Kong Polytechnic University — Subdivided Unit 

Families Project

I can apply what I have learned into practice. I have 

designed and assembled furniture for the families to 

make their home environment more comfortable.

Case study: Ms. Cheung, BOCHK volunteer, Home 

Renovation Support Volunteer Training Programme

The training programme offered us opportunity to learn 

different renovation skills, such as how to use electric 

drills and how to paint the walls. I then applied those 

skills in my volunteer services and practiced the concept 

of “helping people to help themselves”.

Case study: Food Angel @ BOCHK

Madam Cheung and her family of four live in a village 

house in the remote Sham Tseng area. Her husband, a 

construction worker, injured himself at work. Coupled 

with the pandemic, this meant the family faced financial 

difficulties. Food Angel reached out to Madam Cheung 

and consistently provided the family with nutritious 

food from the project’s food truck. This has helped 

them to reduce their food expenses and overcome 

difficult times.

Case study: Supporting the pandemic battle in the New 

Territories

BOCHK worked with community partners to visit 

different communities in the New Territories and deliver 

care packages containing anti-pandemic materials, 

benefitting both the elderly and the underprivileged.

Supporting grassroots communities
We have always been concerned with poverty alleviation in 

Hong Kong and remain committed to promoting balanced 

development and social equity. We help those in need via 

our community partners, as well as directly serving grassroots 

communities to help them alleviate their plight.
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Building a Harmonious Society

Elderly care
We care deeply for the welfare of the elderly, especially as 

aging has become a social problem in Hong Kong. Through 

diverse services including gerontechnology, aging at home 

and carer support, we helped improve the living quality of the 

elderly and their family members.

Case study: Training programme for elderly 

people with cognitive impairments

Grandma Wong originally thought that people naturally 

become forgetful as they age. Through this training 

programme, she realised that there is in fact a difference 

between forgetfulness and cognitive impairment, 

and learned how training could help slow down the 

progress of cognitive impairment. Grandma Hwang’s 

family members are also very supportive of her training.

Case study: Innovative Technology 

Resource Centre

BOCHK sponsored the establ ishment of the 

“Innovative Technology Resource Centre” to help 

more seniors understand and try out innovative 

technology products. Talks and workshops were 

organised to showcase “smart home” solutions and 

to promote gerontechnology devices, so as to improve 

seniors’ life quality and make carers’ work easier.

Diversity and inclusion
We are committed to promoting social inclusion and 

advocating respect and appreciation of diverse cultures, so 

that every person can enjoy equality and respect in different 

areas of life.

Case study: SEN Family Academy

BOCHK sponsored the Heep Hong Society to set up 

the SEN Family Academy, which supports families with 

children who have special educational needs by offering 

courses designed for children, young people and parents. 

The Academy continues to empower families and 

enhance the community’s understanding of SEN and the 

inclusion of children with special educational needs.

Case study: ABDUS Samee (Hong Kong-born  

Pakistani), Project Event Assistant, Culture  

Inclusion Centre

“I grew up with the dream of working in the social 

welfare sector, as I feel it is meaningful to be able 

to serve the underprivileged. The project organises 

various activities to help non-Chinese speakers to 

overcome language barriers in their daily life, so that 

they can understand what their children have learned 

at school and make their daily communication easier. 

I am proud to be part of the project and to see the 

progress our participants have made in their language 

studies.”
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Building a Harmonious Society

Communication and respect
We support an open and inclusive society in which sincerity 

and courtesy is encouraged in interpersonal exchanges, and 

value the open-minded attitude of taking others’ views into 

account and seeking common ground while putting aside 

differences.

Case study: 40 mins @ Harmony Space

We funded Harmony House to establish the Family 

Harmony Space, which aims to prevent and reduce 

domestic violence via education and advocacy.

Case study: The Elderly’s Family Reconciliation Café

“It’s up to the doer to undo the knot: the elderly’s 

family reconciliation café” is a family-centred suicide 

prevention service that provides support to the family 

and carers of seniors with depression or suicidal 

tendencies, with the aim of lowering suicide risks.

Youth development
Strongly committed to child and youth development, we 

provide platforms for young people to realise their potential 

in the hope of cultivating future leaders imbued with 

national concepts, Hong Kong sentiments and international 

perspectives.

Case study: Ms. Ng, Student Winner, Tung Wah Group of 

Hospitals Scholarship

I had the honour of being enrolled in my dream 

university, the Central Academy of Fine Arts, which is 

also the dream university of many other art students. 

I hope to become an illustrator or a 3D designer after 

graduation, and contribute to the country’s art industry.
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Building a Harmonious Society

Citizens’ moral education
We place high value on moral education, which helps young 

people to establish correct national concepts, values and 

civic responsibility, and continue to promote young people’s 

understanding of our profound Chinese culture and long-

standing Chinese history. In addition, we seek to raise their 

awareness of the rule of law and enhance their capabilities in 

crime prevention, as well as their IT acumen.

Case study: BOCHK Excellence Scholarship in Chinese 
History
The scholarship students appreciate that studying 
Chinese history teaches them to learn from the past 
and helps them to make better decisions. They are 
also grateful that their schoolteachers have given lively 
history lessons which have inspired their interest in the 
subject, motivating them to study Chinese history in 
more depth in the future.

Arts and culture
We continually support a wide range of artistic and cultural 

collaborations. By subsidising concerts, exhibitions and art 

appreciation activities organised by various organisations, 

we strive to enrich citizens’ leisure options and stimulate the 

growth of Hong Kong’s cultural industries.

Case study: Etiquette Campaign for Chinese Heritage 
and Culture
We sponsored the Hong Kong Institute for the Promotion 
of Chinese Culture to launch a project to promote 
Chinese etiquette and culture among young people. The 
project targets kindergartens, primary and secondary 
schools and promotes traditional Chinese culture through 
various methods including teacher training, storytelling, 
and musical and artistic competitions.

Case study: Compiling the “Hong Kong Chronicles”

Case study: Music outreach programme

We have been working with the Tung Foundation since 

2017 to provide opportunities for different sectors of 

society, including the disadvantaged, to enjoy music. 

We were also proud to be awarded the “Hong Kong 

Arts Development Award” by the Hong Kong Arts 

Development Council in recognition of our contributions in 

promoting arts and culture in Hong Kong during the year.

We sponsored the compilation of the first “Hong Kong 

Chronicles”, a comprehensive and consolidated profile 

of Hong Kong. It records changes to Hong Kong’s social 

landscape over time, and serves to preserve our history, 

inspire our leaders and cultivate our young people.
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Building a Harmonious Society

During the year, the Group’s Southeast Asian entities 
actively supported local charities in the spirit of fulfilling 
their social responsibilities.

•	 The Group’s Southeast Asian entities assisted in 
rolling out the “Spring Sprout” vaccine programme 
in their respective countries and regions for Chinese 
nationals living and working abroad.

•	 BOC Thailand donated funds to the Thai Red Cross 
Society to assist the Thai government in purchasing 
anti-pandemic supplies.

•	 The Phnom Penh Branch donated anti-pandemic 
materials to the Civil Society Alliance Forum of 
Cambodia.

•	 BOCHK Hochiminh City Branch donated funds to 
Lac Hong University in Vietnam to help low-income 
college students affected by the pandemic to finish 
their studies.

Charitable donations in the Southeast 
Asian region

Hong Kong Arts Development Council – “The 
15th Hong Kong Arts Development Awards”
“Award for Arts Sponsorship”

•	 BOC Malaysia distributed “520 Care Pack” to low-
income communities.

•	 The Manila Branch participated in the “Community 
Kitchen” charity donation programme organised 
by the local Chinese embassy.

•	 The Brunei Branch donated anti-pandemic materials 
to local Ministry of Health and organised a charity 
donation event.

•	 The Yangon Branch in Myanmar donated food 
packages to local elderly centres and schools.

Social engagement
We encourage our employees to devote their spare time 
and expertise to serve the community and participate 
in public welfare activities. During the year, over 120 
employees from the senior management and supervisory 
level of the Group served on government committees 
and publ ic organisat ions,  as wel l  as char itable and  
non-profit organisations. They participated in decision-making 
and provided opinions regarding the economy and serving 
people’s livelihood, and made suggestions for the development 
of Hong Kong and the welfare of its people.

Building a Harmonious Society
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13. Overview of Sustainability Performance

13.1 Sustainability Performance Indicators 45

Environment 46

GHG Emissions 47

GHG emissions 48 Unit 2021 	 2020 2019

GHG emissions

Direct GHG emissions (Scope 1) 49 tCO2e 265 282 350

Indirect GHG emissions (Scope 2) tCO2e 45,580 50 63,394 65,083

Other indirect GHG emissions  

(Scope 3) 51 tCO2e 64 61 68 52
    

Total Scope 1 and 2 emissions tCO2e 45,845 63,676 65,433    

Total Scope 1, 2 and 3 emissions tCO2e 45,909 63,737 65,501    

GHG emissions intensity 53 Unit 2021 	 2020 2019

Scope 1, 2 and 3 emissions per employee tCO2e/employee 3.77 5.08 5.20

Scope 1, 2 and 3 emissions per area tCO2e/m2 0.20 0.25 0.24    

45	 102-7, 102-8
46	 The scope of environmental performance includes the Group’s business outlets, branches, office buildings for own operations and leased offices over the reporting 

period.
47	 The calculation standards and methodologies for GHG emissions referenced the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals 

for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong (2010 edition) published by the Environmental Protection Department (EPD) and the 
Electrical and Mechanical Services Department (EMSD) of the Hong Kong Government. The sources of emissions factors for the reporting of GHG emissions include 
Sustainability Reports of the local utility companies, Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, 
Residential or Institutional Purposes) in Hong Kong (2010 edition) and the “How to Prepare an ESG Report: Appendix 2: Reporting guidance on Environmental KPIs” 
published by HKEX. The GHG calculations cover carbon dioxide (CO2), methane (CH4), nitrous oxide (N2O), while hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), 
sulphur hexafluoride (SF6) and nitrogen trifluoride (NF3) are not applicable.

48	 305-1, 305-2, 305-3, A1.1, A1.2
49	 Including the diesel and petrol consumption by corporate fleet.
50	 The Scope 2 emissions decreased by about 28% compared with 2020. This is mainly due to energy efficient retrofitting of the office buildings over the year.
51	 Including methane gas generation at landfill due to disposal of paper waste, GHG emissions due to electricity used for freshwater processing by the Water Services 

Department and sewage processing by the Drainage Services Department
52	 The Scope 3 emissions in 2019 have been restated to integrate a more accurate dataset.
53	 305-4
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Energy

Total energy consumption 54, 55 Unit 2021 	 2020 2019

Energy consumption

Direct energy consumption GJ 2,177 2,254 2,685

Diesel consumption for corporate fleet GJ 529 677 612

Petrol consumption for corporate fleet GJ 1,648 1,577 2,073

Indirect energy consumption GJ 292,306 339,500 346,338

Electricity GJ 290,405 337,374 343,810

Towngas GJ 1,901 2,126 2,528    

Total energy consumption GJ 294,483 341,754 349,023    

Energy intensity 56 Unit 2021 	 2020 2019

Energy intensity per employee GJ/employee 24.21 27.22 27.72    

Paper 57, 58 

Total paper purchased Unit 2021 	 2020 2019

Paper purchased tonnes 436.57 496.54 576.55    

Paper purchase intensity Unit 2021 	 2020 2019

Paper purchased per employee kg/employee 35.89 39.54 45.79    

54	 The factors for converting the base units of different fuel types to gigajoule (“GJ”) are based on “How to Prepare an ESG Report: Appendix 2: Reporting guidance 
on Environmental KPIs” published by HKEX.

55	 302-1, A2.1
56	 302-3, A2.1
57	 301-1, A2.5
58	 Based on the amount of office A4 paper purchased.
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Waste and recycling

Non-hazardous waste recycled 59 Unit 2021 	 2020 2019

Paper tonnes 175.41 261.30 297.64

Plastic tonnes 0.17 0.58 0.41

Aluminum tonnes 0.09 1.35 0.38

Food waste tonnes 73.98 50.06 65.06

Total non-hazardous waste tonnes 249.64 313.29 363.49    

Hazardous waste recycled 60 Unit 2021 	 2020 2019

Rechargeable battery No. 92 62 68

E-waste No. 8,383 7,159 3,709

Fluorescent tubes No. 5,445 61 458 851    

Total hazardous waste No. 13,920 7,679 4,628    

Waste disposed to landfill 62 Unit 2021 	 2020 2019

General waste to landfill tonnes 556.03 63 184.30 611.60    

Waste disposal intensity Unit 2021 	 2020 2019

General waste to landfill per employee tonnes/employee 0.046 0.015 0.049    

Water 64

Total water consumption Unit 2021 	 2020 2019

Water consumption Megalitre 104.20 97.15 110.23 65
    

Water intensity Unit 2021 	 2020 2019

Water consumption per employee Megalitre/employee 0.0086 0.0077 0.0088 65
    

59	 306-4, A1.4
60	 306-4, A1.3
61	 Including fluorescent light tubes and compact fluorescent lamps, collected by qualified contractors. The quantity of recovered fluorescent light tubes and compact 

fluorescent lamps increased mainly due to replacement of LED tubes at the common area of the office buildings during the year.
62	 306-3; A1.4
63	 Since September 2021, we extend the coverage by incorporating waste generated from IT and office at Shau Kei Wan.
64	 303-3, A2.2
65	 The water consumption in 2019 have been restated to integrate a more accurate dataset.

101About this Report  |  About BOC Hong Kong (Holdings) Limited  |  Message from the Chairman  |  Message from the Chief Executive  |   

Business Performance  |  ESG Highlights 2021  |  Our ESG Roadmap  |  Promoting Sustainable Development  |   

Prudent Governance  |  TCFD Progress  |  Green Development for a Better Environment  |  Building a Harmonious Society |   

Overview of Sustainability Performance

Overview of Sustainability Performance



Employee

Total number of employees by geographical region, employee type and gender 66

2021 2020 2019

Employee type Unit Female Male Total Female Male Total Female Male Total

Hong Kong

Permanent No. 6,594 5,264 11,858 6,831 5,392 12,223 6,842 5,417 12,259

Non-permanent	 No. 210 97 307 241 93 334 252 81 333    

The Chinese mainland

Permanent No. 444 188 632 390 209 599 273 168 441

Non-permanent	 No. 0 1 1 4 4 8 4 3 7    

Southeast Asia and others

Permanent No. 1,100 632 1,732 1,095 629 1,724 1,006 586 1,592

Non-permanent No. 13 10 23 15 12 27 18 18 36    

Hong Kong Total No. 6,804 5,361 12,165 7,072 5,485 12,557 7,094 5,498 12,592

The Chinese mainland 

Total No. 444 189 633 394 213 607 277 171 448

Southeast Asia and others 

Total No. 1,113 642 1,755 1,110 641 1,751 1,024 604 1,628    

Total No. 8,361 6,192 14,553 8,576 6,339 14,915 8,395 6,273 14,668    

Total number of employees by contract type and gender

2021 2020 2019

Employee type Unit Female Male Total Female Male Total Female Male Total

Full-time No. 8,326 6,188 14,514 8,531 6,334 14,865 8,337 6,264 14,601

Part-time No. 35 4 39 45 5 50 58 9 67    

Total No. 8,361 6,192 14,553 8,576 6,339 14,915 8,395 6,273 14,668    

Total number of employees by geographical region, age group and gender

2021 2020 2019

Employee type Unit Female Male Total Female Male Total Female Male Total

Employee type

Hong Kong

18-30 No. 1,638 1,336 2,974 1,825 1,437 3,262 1,952 1,530 3,482

31-40 No. 1,656 1,622 3,278 1,664 1,624 3,288 1,583 1,553 3,136

41-50 No. 1,952 1,400 3,352 2,089 1,422 3,511 2,181 1,460 3,641

51 or above No. 1,558 1,003 2,561 1,494 1,002 2,496 1,378 955 2,333    

66	 102-8, B1.1
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Total number of employees by geographical region, age group and gender

2021 2020 2019

Employee type Unit Female Male Total Female Male Total Female Male Total

Mainland China

18-30 No. 317 85 402 202 79 281 114 52 166

31-40 No. 82 53 135 113 76 189 88 65 153

41-50 No. 38 31 69 74 38 112 73 39 112

51 or above No. 7 20 27 5 20 25 2 15 17    

Southeast Asia and others

18-30 No. 509 189 698 542 214 756 522 205 727

31-40 No. 399 259 658 380 254 634 341 248 589

41-50 No. 155 149 304 151 139 290 135 125 260

51 or above No. 50 45 95 37 34 71 26 26 52

Hong Kong Total No. 6,804 5,361 12,165 7,072 5,485 12,557 7,094 5,498 12,592

The Chinese mainland 

Total No. 444 189 633 394 213 607 277 171 448

Southeast Asia and others 

Total No. 1,113 642 1,755 1,110 641 1,751 1,024 604 1,628    

Total No. 8,361 6,192 14,553 8,576 6,339 14,915 8,395 6,273 14,668    

Total number of employees by employee category and gender

2021 2020 2019

Employee type Unit Female Male Total Female Male Total Female Male Total

Senior management No. 335 527 862 324 508 832 307 485 792

Middle level staff No. 3,286 3,205 6,491 3,155 3,141 6,296 3,005 3,029 6,034

General employees No. 4,740 2,460 7,200 5,097 2,690 7,787 5,083 2,759 7,842    

Total No. 8,361 6,192 14,553 8,576 6,339 14,915 8,395 6,273 14,668    

Gender by employee category 67

2021 	 2020 2019

Employee category Unit Female Male Female Male Female Male

Board 68 % 11 89 11 89 10 90

Senior management % 2.30 3.62 2.17 3.41 2.09 3.31

Middle level staff % 22.58 22.02 21.15 21.06 20.49 20.65

General employees % 32.57 16.91 34.17 18.04 34.65 18.81    

Total % 57.45 42.55 57.49 42.51 57.23 42.77    

67	 405-1
68	 Board members not included in Total.

103About this Report  |  About BOC Hong Kong (Holdings) Limited  |  Message from the Chairman  |  Message from the Chief Executive  |   

Business Performance  |  ESG Highlights 2021  |  Our ESG Roadmap  |  Promoting Sustainable Development  |   

Prudent Governance  |  TCFD Progress  |  Green Development for a Better Environment  |  Building a Harmonious Society |   

Overview of Sustainability Performance

Overview of Sustainability Performance



69	 405-1, B1.1
70	 202-2 (Number of senior management in the specific region hired from the local community / Total number of senor management in the specific region) x 100%

Age by employee category 69

Employee category Unit 2021	 2020 2019

Senior management

18-30 No. 0 0 0

31-40 No. 101 107 108

41-50 No. 423 395 401

51 or above No. 338 330 283    

Middle level staff

18-30 No. 660 600 635

31-40 No. 2,582 2,508 2,354

41-50 No. 2,080 2,078 2,029

51 or above No. 1,169 1,110 1,016    

General employees

18-30 No. 3,414 3,699 3,740

31-40 No. 1,388 1,496 1,416

41-50 No. 1,222 1,440 1,583

51 or above No. 1,176 1,152 1,103    

Total    

18-30 No. 4,074 4,299 4,375

31-40 No. 4,071 4,111 3,878

41-50 No. 3,725 3,913 4,013

51 or above No. 2,683 2,592 2,402    

Proportion of senior management hired from the local community by geographical region 70

Unit 2021	 2020 2019

Hong Kong % 86.45 87.25 86.31

The Chinese mainland % 80.00 80.00 75.00

Southeast Asia and others % 32.93 33.78 43.08    

Overall % 81.32 82.45 82.70    
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New hire by gender, age and geographical region 71

2021 2020 2019

Unit No. % No. % No. %

Gender

Female No.;% 1,589 10.92 1,018 6.82 1,613 11.00

Male No.;% 1,263 8.68 764 5.13 1,397 9.52    

Age

18-30 No.;% 1,756 12.06 1,149 7.70 1,877 12.79

31-40 No.;% 658 4.53 408 2.74 760 5.19

41-50 No.;% 240 1.65 160 1.08 271 1.85

51 or above No.;% 198 1.36 65 0.43 102 0.69    

Region

Hong Kong No.;% 2,321 15.96 1,283 8.60 2,466 16.81

The Chinese mainland No.;% 254 1.74 212 1.43 99 0.67

Southeast Asia and others No.;% 277 1.90 287 1.92 445 3.04    

Total No.;% 2,852 19.6 1,782 11.95 3,010 20.52    

Employee voluntary turnover rate by gender, age and geographical region 72

2021 2020 2019

Unit No. % No. % No. %

Gender

Female No.;% 1,352 9.13 618 4.15 1,068 7.36

Male No.;% 1,090 7.36 515 3.46 865 5.96    

Age

18-30 No.;% 1,335 9.02 649 4.36 1,148 7.92

31-40 No.;% 719 4.85 288 1.93 495 3.40

41-50 No.;% 308 2.08 148 1.00 223 1.54

51 or above No.;% 80 0.54 48 0.32 67 0.46    

Region

Hong Kong No.;% 2,162 14.6 984 6.61 1,696 11.69

The Chinese mainland No.;% 61 0.41 44 0.30 28 0.19

Southeast Asia and others No.;% 219 1.48 105 0.70 209 1.44    

Total No.;% 2,442 16.49 1,133 7.61 1,933 13.32    

71	 401-1
72	 401-1, B1.2
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73	 401-3
74	 403-9, B2.1, B2.2
75	 Calculated based on every 200,000 hours worked
76	 Recordable work-related injury relates to injury, disease (or even death) contracted during the course of employment and diagnosed by licensed health care 

professional, resulting in the employee being unable to perform normal work duties for 6 months or above.

Parental Leave 73

2021 2020 2019

Unit Female Male Total Female Male Total Female Male Total

Employees that were entitled 

to parental leave No. 7,926 5,881 13,807 8,302 6,180 14,482 8,063 6,066 14,129

Employees that took parental 

leave No. 211 150 361 272 180 452 272 193 465

Employee that returned from 

parental leave No. 200 147 347 264 178 442 263 192 455

Rate of return from parental 

leave % 95 98 96 97 99 98 97 99 98

Employees still employed 12 

months after return to work No. 188 134 322 248 172 420 246 188 434

Employees still employed 12 

months after return to work % 94 91 93 94 97 95 94 98 95    

Occupational health and safety performance 74

Unit 2021	 2020 2019

Number of high consequence  

work-related injuries No. 0 0 0

Rate of high consequence work-related 

injuries 54 % 0 0 0

Lost day due to work injury Number of days 390.1 969.3 686.0

Rate of lost day due to work injury 75 % 2.6 5.8 4.5

Number of fatalities as a result of  

work-related injury No. 0 0 0

Fatalities rate as a result of work-related 

injury 75 % 0 0 0

Number of recordable work-related injuries 76 No. 0 1 0

Rate of recordable work-related injurie 75 % 0 0.006 0
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77	 404-1, B3.1, B3.2

Training and development 77

2021 2020 2019

Unit Female Male Total Female Male Total Female Male Total

Average training hours by 

employee category and 

gender

Senior management Hour 44.13 49.74 47.56 25.65 24.16 24.74 29.95 26.89 28.08

Middle level staff Hour 41.07 46.00 43.51 23.69 24.63 24.16 30.52 31.65 31.09

General employees Hour 47.52 59.33 51.55 27.85 33.03 29.64 35.47 49.26 40.32    

Total average training per 

employee Hour 44.85 51.62 47.73 26.24 28.16 27.05 33.50 39.03 35.86    

Percentage of employees 

who received training

Senior management % 97.31 96.77 96.98 91.79 92.37 92.14 96.09 94.85 95.33

Middle level staff % 96.38 96.38 96.38 95.78 95.22 95.50 98.74 99.17 98.96

General employees % 96.05 93.33 95.13 91.17 90.64 90.99 99.08 97.39 98.48    

Total percentage of 

employees who received 

training % 96.23 95.20 95.79 92.89 93.04 92.95 98.84 98.06 98.51    
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78	 205-2
79	 Board members not included in Total.
80	 205-3, 406-1, B7.1

Number and percentage of employees who received training on the following topics by employee category and 

gender

2021 	 2020 2019

Unit No. % No. % No. %

Anti-corruption 78

Employee category

Board 79 No.; % 9 100 9 100 8 37.50

Senior management No.; % 827 95.94 809 97.24 752 94.95

Middle level staff No.; % 6,202 95.55 6,058 96.22 5,438 90.12

General employees No.; % 6,699 93.04 6,364 81.73 5,381 68.62    

Region

Hong Kong No.; % 11,656 95.82 12,043 95.91 10,951 86.97

The Chinese mainland No.; % 633 100 594 97.86 388 86.61

Southeast Asia and others No.; % 1,439 81.99 594 33.92 232 14.25    

Total No.; % 13,728 94.33 13,231 88.71 11,571 78.89    

Contract type

Full-time % 85.92 88.21 12.34

Part-time % 100 100 20.90    

Occupational health and 

safety No.; % 12,509 85.95 13,162 88.25 1,816 12.38    

IT security / Customer 

privacy

Contract type

Full-time % 94.95 81.87 64.71

Part-time % 100 100 100    

Misconduct cases 80

Confirmed incidents categories Unit 2021	 2020 2019

Discrimination No. of case 0 0 0

Corruption No. of case 0 0 0
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Suppliers

Number of suppliers by geographical region 81

Region Unit 2021 	 2020 2019

Hong Kong No. 629 607 622
The Chinese mainland No. 81 93 104
Southeast Asia and others No. 38 35 36

Total number of suppliers No. 748 735 762

Customer
Customer privacy 82

Unit 2021 	 2020 2019

Substantiated complaints received 
concerning breaches of customer privacy
Complaints received from outside parties and 
substantiated by the organization No. 0 0 0
Complaints from regulatory bodies No. 0 0 0

Identified leaks, thefts, or losses of customer 
data No. 0 0 0

Customers and employees affected by 
company’s data breach No. 0 0 0

Information security breaches or other 
cybersecurity incidents No. 0 0 0

Fines/penalties paid in relation to information 
security breaches or other cybersecurity 
incident HKD 0 0 0

External audits conducted on the IT 
infrastructure and information security 
management systems No. 2 1 1

Banking Service Channels

Unit 2021 	 2020 2019

Branches
Hong Kong No. 187 192 194
Southeast Asia and others No. 34 83 35 84 35 84

Total No. 221 227 229

Number of automated banking sites No. 285 287 287

Automated banking sites with  
24/7 banking capacity % 100 100 100

ATMs No. 630 642 668

81	 102-9, B5.1
82	 418-1
83	 Including Malaysia, Indonesia, Thailand, Cambodia, Vietnam, the Philippines, Laos, Brunei (Including Yangon branch that has no retail banking services).
84	 Including Malaysia, Indonesia, Thailand, Cambodia, Vietnam, the Philippines, Laos, Brunei
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ESG indexes and ratings:

MSCI ESG Research LLC: 

Highest “AAA” rating, 

making BOCHK the 

highest rated bank in 

Hong Kong.

Ranked Second in 

HKBSI 2nd Greater 

Bay Area Business 

Sustainability Index 

(GBABSI): Highest in 

the local banking sector.

Ranked Second in 

HKBSI 1st Greater China 

Business Sustainability 

Index (GCBSI): Highest 

in the local banking sector.

Sustainalytics ESG Risk 

Rating: Rated 23.4 points, 

similar level to major peers 

in Hong Kong.

Constituent Stock of the 

following HSI Indexes:

-	 Hang Seng Corporate 

Sustainability Index 

Series

-	 HSI ESG Index

-	 HSI ESG50 Index

-	 HSI Low Carbon Index

-	 HSI ESG Enhanced 

Index

-	 HSI ESG Enhanced 

Select Index

Ranked Second in the 

6th Hong Kong Business 

Sustainability Index 

(HKBSI): Highest in the 

local banking sector.

Overall ESG 
Rating: “AA”

13.2 Performance in Major Sustainability 
Indexes, Ratings and Awards
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ESG Awards:

The Chamber of Hong 
Kong Listed Companies 
(“CHKLC”), Hong Kong 
Corporate Governance and 
ESG Excellence Awards 
2021: “ESG Excellence 
Award”

Environmental Campaign 
Committee, Hong Kong 
Awards for Environmental 
Excellence (Servicing and 
Trading): “Gold Award”

Agency for Volunteer 
Service, 9th Hong 
Kong Volunteer Award: 
“Corporate Award”

Bloomberg Businessweek/ 
Chinese Edition ESG 
Leading Enterprise Awards 
2021:
-	 “ESG Leading 

Enterprise Award”
-	 “Leading 

Environmental 
Initiative Award”

-	 “Theme Award - Crisis 
Management”

The Hong Kong Economic 
Journal, Financial Services 
Awards of Excellence 2021:
“Excellent Sustainability 
CSR Award”

Hong Kong ESG Reporting 
Awards 2021:
-	 “Excellence in ESG 

Governance —
Commendation”

-	 “Excellence in Social 
Positive Impact — 
Commendation”

-	 “Best ESG Report 
(Large-cap) — 
Commendation”

CTgoodjobs﹕
“2021 Best Corporate 
Social Responsibility 
Award”

The Hong Kong Council of 
Social Service:
“Caring Company”

Ming Pao, Awards for 
Excellence in Finance 2021:  
“Financial Service — 
Brand Value Award for 
Excellence in ESG”

The Hong Kong Economic 
Times, Excellent ESG 
Recognition Scheme:
“Excellent ESG 
Enterprise”
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13.3 Content Index64

GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

Foundation

GRI 101: Foundation 2016

General Disclosures

GRI 102: General Disclosures 2016

ORGANISATIONAL PROFILE

102-1 Name of the 
organisation

About BOC Hong Kong (Holdings) Limited (p.3)

102-2 Activities, brands, 
products, and services

About BOC Hong Kong (Holdings) Limited (p.3);  
2021 Annual Report; BOCHK Website

102-3 Location of 
headquarters

Bank of China Tower, 1 Garden Road, Hong Kong

102-4 Location of operations About BOC Hong Kong (Holdings) Limited (p.3)

102-5 Ownership and legal 
form

About BOC Hong Kong (Holdings) Limited (p.3)

102-6 Markets served About BOC Hong Kong (Holdings) Limited (p.3);  
BOCHK Website

102-7 Scale of the 
organisation

About BOC Hong Kong (Holdings) Limited (p.3); 
Overview of Sustainability Performance (p.99)

102-8 B1.1 Information on 
employees and other 
workers

Overview of Sustainability Performance (p.99) 8 Decent Work 
and Economic 
Growth; 
10 Reduced 
Inequalities

102-9 B5 General 
Disclosure;
B5.1;
B5.2;
B5.4

Supply chain Promoting Sustainable Procurement (p.64); 
Overview of Sustainability Performance (p.109)

102-10 Significant changes to 
the organisation and its 
supply chain

No significant change

102-11 Precautionary Principle 
or approach

2021 Annual Report Corporate Governance 
section

102-12 External initiatives The Group is a TCFD signatory, and a member of 
SWIFT’s global payment innovation project. It has 
also been a signatory of the Treat Customers Fairly 
Charter, the Talent-Wise Employment Charter, the 
Racial Diversity & Inclusion Charter, the Charter on 
External Lighting - Platinum Award, Fluorescent 
Lamp Recycling Programme, Green Event Pledge, 
and more.

102-13 Membership of 
associations

The Company participated in associations and 
organisations, including HKAB, ICMA, HKGFA, and 
more

STRATEGY

102-14 MDR - 13 Statement from senior 
decision-maker

Message from the Chairman (p.5); Message from 
the Chief Executive (p.8)

102-15 MDR - 13 Key impacts, risks, and 
opportunities

Message from the Chairman (p.5); Message from 
the Chief Executive (p.8); 2021 Annual Report

64  102-55
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

GRI 102: General Disclosures 2016

ETHICS AND INTEGRITY
102-16 Values, principles, 

standards, and norms 
of behaviour

About BOC Hong Kong (Holdings) Limited (p.4); 
Integrity and Compliance Culture (p.41); A People-
oriented Approach (p.90)

16 Peace, Justice 
and Strong 
Institutions

102-17 B7.2 FN-CB-510a.2 Mechanisms for advice 
and concerns about 
ethics

Integrity and Compliance Culture (p.41) 16 Peace, Justice 
and Strong 
Institutions

GOVERNANCE
102-18 Governance structure Corporate Governance (p.34); Sustainability 

Governance (p.21); 2021 Annual Report 
Corporate Governance section

102-19 Delegating authority Sustainability Governance (p.21)

102-20 Executive-level 
responsibility 
for economic, 
environmental, and 
social topics

Sustainability Governance (p.21)

102-22 Composition of the 
highest governance 
body and its 
committees

2021 Annual Report Corporate Governance 
section

5 Gender Equality; 
16 Peace, Justice 
and Strong 
Institutions

102-23 Chair of the highest 
governance body

2021 Annual Report Corporate Governance 
section

16 Peace, Justice 
and Strong 
Institutions

102-24 Nominating and 
selecting the highest 
governance body

2021 Annual Report Corporate Governance 
section

5 Gender Equality; 
16 Peace, Justice 
and Strong 
Institutions

102-25 Conflicts of interest 2021 Annual Report Corporate Governance 
section

16 Peace, Justice 
and Strong 
Institutions

102-26 Role of highest 
governance body in 
setting purpose, values, 
and strategy

Sustainability Governance (p.21)

102-27 Collective knowledge 
of highest governance 
body

Sustainability Governance (p.23)

102-29 MDR - 13 Identifying and 
managing economic, 
environmental, and 
social impacts

Sustainability Governance (p.21) 16 Peace, Justice 
and Strong 
Institutions

102-30 MDR - 13 Effectiveness of risk 
management processes

Sustainability Governance (p.21)

102-31 MDR - 13 Review of economic, 
environmental, and 
social topics

Sustainability Governance (p.21)

102-32 Highest governance 
body’s role in 
sustainability reporting

About this Report (p.2); Sustainability Governance 
(p.21); Material Issues (p.32)

102-35 Remuneration policies 2021 Annual Report Corporate Governance 
section

102-36 Process for determining 
remuneration

2021 Annual Report Corporate Governance 
section

STAKEHODLER ENGAGEMENT
102-40 MDR - 14 List of stakeholder 

groups
Communication with Stakeholders (p.26)

102-41 Collective bargaining 
agreements

There is no collective bargaining agreement in 
place in our Group. However, according to the 
Staff Code of Conduct, all employees of the Group 
have the right to join any legal organisation.
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

GRI 102: General Disclosures 2016

STAKEHODLER ENGAGEMENT

102-42 MDR - 14 Identifying and 
selecting stakeholders

Communication with Stakeholders (p.26)

102-43 MDR - 14 Approach to 
stakeholder 
engagement

Communication with Stakeholders (p.26); Material 
Issues (p.30)

102-44 MDR - 14 Key topics and concerns 
raised

Communication with Stakeholders (p.29)

REPORTING PRACTICE

102-45 MDR - 15 Entities included in the 
consolidated financial 
statements

2021 Annual Report

102-46 Defining report content 
and topic boundaries

Material Issues (p.30)

102-47 MDR - 14 List of material topics Material Issues (p.32)

102-48 Restatements of 
information

About this Report (p.2)

102-49 Changes in reporting No material change

102-50 Reporting period About this Report (p.2)

102-51 Date of most recent 
report

The last report was issued in June 2021

102-52 Reporting cycle Report annually

102-53 Contact point for 
questions regarding the 
report

About this Report (p.2)

102-54 Claims of reporting in 
accordance with the 
GRI Standards

About this Report (p.2)

102-55 GRI content index Content Index (p.112)

102-56 External assurance Verification Statement (p.123)

TOPIC-SPECIFIC STANDARDS: ECONOMIC

ECONOMIC PERFORMANCE

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 The management 
approach and its 
components

Business Performance (p.12-17); Sustainability 
Policy on our website

103-3 Evaluation of the 
management approach

Business Performance (p.12-17); Sustainability 
Policy on our website

GRI 201: 
Business Performance 
2016

201-1 Direct economic 
value generated and 
distributed

Business Performance (p.12); 2021 Annual 
Report

8 Decent Work 
and Economic 
Growth; 
9 Industry, 
Innovation and 
Infrastructure

201-2 A4 General 
Disclosure; A4.1

FN-CB-550a.2 Financial implications 
and other risks and 
opportunities by climate 
change

TCFD Progress (p.47) 13 Climate Action
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: ECONOMIC

MARKET PRESENCE

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 The management 
approach and its 
components

Business Performance (p.12-17); Sustainability 
Policy on our website

103-3 Evaluation of the 
management approach

Business Performance (p.12-17); Sustainability 
Policy on our website

GRI 202: 
Market Presence 
2016

202-2 Proportion of senior 
management hired 
from the local 
community

Overview of Sustainability Performance (p.104) 8 Decent Work 
and Economic 
Growth

INDIRECT ECONOMIC IMPACTS

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 The management 
approach and its 
components

Business Performance (p.12-17); Sustainability 
Policy on our website

103-3 Evaluation of the 
management approach

Business Performance (p.12-17); Sustainability 
Policy on our website

GRI 203: 
Indirect Economic 
Impacts 2016

203-1 B8.1 Infrastructure 
investments and 
services supported

Business Performance (p.12) 9 Industry, 
Innovation and 
Infrastructure; 
11 Sustainable 
Cities and 
Communities

203-2 Significant indirect 
economic impacts

Business Performance (p.12) 1 No Poverty; 
3 Good Health 
and Well-Being; 
8 Decent Work 
and Economic 
Growth

ANTI-CORRUPTION

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B7 General Disclosure; 
B7.2

The management 
approach and its 
components

Integrity and Compliance Culture (p.41-44)

103-3 B7.3 Evaluation of the 
management approach

Integrity and Compliance Culture (p.41-44)

GRI 205: 
Anti-corruption 2016

205-2 B7.3 Communication and 
training about anti-
corruption policies and 
procedures

Integrity and Compliance Culture (p.42); Overview 
of Sustainability Performance (p.108)

16 Peace, Justice 
and Strong 
Institutions

205-3 B7 General Disclosure; 
B7.1

Confirmed incidents of 
corruption and actions 
taken

Overview of Sustainability Performance (p.108) 16 Peace, Justice 
and Strong 
Institutions
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: ENVIRONMENTAL

MATERIALS

GRI 103: 
Management 
Approach 2016

103-1 A3.1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 A2 General Disclosure; 
A3 General Disclosure; 
A3.1

The management 
approach and its 
components

Implementing Green Operations (p.61-63);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

Implementing Green Operations (p.61-63);  
Sustainability Policy on our website

GRI 301: 
Materials 2016

301-1 A2.5 Materials used by 
weight or volume

Overview of Sustainability Performance (p.100)

The Group is a financial services institution and 
does not require large-scale consumption in 
packaging.

12 Responsible 
Consumption and 
Production

ENERGY

GRI 103: 
Management 
Approach 2016

103-1 A3.1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 A2 General Disclosure; 
A3 General Disclosure; 
A2.3; 
A3.1

The management 
approach and its 
components

Implementing Green Operations (p.59-62);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

Implementing Green Operations (p.59-62);  
Sustainability Policy on our website

GRI 302: 
Energy 2016	

302-1 A2.1 Energy consumption 
within the organization

Overview of Sustainability Performance (p.100) 7 Affordable and 
Clean Energy; 
12 Responsible 
Consumption and 
Production; 
13 Climate Action

302-3 A2.1 Energy intensity Overview of Sustainability Performance (p.100) 7 Affordable and 
Clean Energy; 
12 Responsible 
Consumption and 
Production; 
13 Climate Action

WATER AND EFFLUENTS

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 A2 General Disclosure; 
A3 General Disclosure; 
A2.2; 
A2.4; 
A3.1

The management 
approach and its 
components

Implementing Green Operations (p.59; 61-62);  
Sustainability Policy on our website 

 
The Group’s operations mainly use municipal water 
and has no issue in the sourcing of water.

103-3 A2.4; 
A3.1

Evaluation of the 
management approach

Implementing Green Operations (p.59; 61-62);  
Sustainability Policy on our website

GRI 303: 
Water and Effluents 
2018

303-3 A2.2 Water withdrawal Overview of Sustainability Performance (p.101) 6 Clean Water and 
Sanitation
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: ENVIRONMENTAL

EMISSIONS

GRI 103: 
Management 
Approach 2016

103-1 A3.1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 A1 General Disclosure; 
A3 General Disclosure; 
A1.5; 
A3.1

The management 
approach and its 
components

Implementing Green Operations (p.59-62);  
Sustainability Policy on our website 

 
The Group is a financial services organisation and 
does not generate significant amount of airborne 
emissions. There was no violation resulting in 
significant fines or warnings during the year.

103-3 Evaluation of the 
management approach

Implementing Green Operations (p.59-62);  
Sustainability Policy on our website

GRI 305: 
Emissions 2016

305-1 A1.1 
A1.2

Direct (Scope 1) GHG 
emissions

Overview of Sustainability Performance (p.99) 12 Responsible 
Consumption and 
Production; 
13 Climate Action; 
15 Life On Land

305-2 A1.1 
A1.2

Energy indirect (Scope 
2) GHG emissions

Overview of Sustainability Performance (p.99) 12 Responsible 
Consumption and 
Production; 
13 Climate Action; 
15 Life On Land

305-3 A1.1 Other indirect (Scope 3) 
GHG emissions

Overview of Sustainability Performance (p.99) 12 Responsible 
Consumption and 
Production; 
13 Climate Action; 
15 Life On Land

305-4 A1.2 GHG emissions intensity Overview of Sustainability Performance (p.99) 12 Responsible 
Consumption and 
Production; 
13 Climate Action; 
15 Life On Land

WASTES

A1.3 Total hazardous waste 
produced (in tonnes) 
and, where appropriate, 
intensity

Overview of Sustainability Performance (p.101)

A1.4 Total non-hazardous 
waste produced (in 
tonnes) and, where 
appropriate, intensity

Overview of Sustainability Performance (p.101)

A1.6 Description of how 
hazardous and non-
hazardous wastes 
are handled, and a 
description of reduction 
target(s) set and steps 
taken to achieve them.

Implementing Green Operations (p.59; 61-63)
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: SOCIAL

EMPLOYMENT

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B1 General Disclosure The management 
approach and its 
components

A People-oriented Approach (p.82-88);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

A People-oriented Approach (p.82-88);  
Sustainability Policy on our website

GRI 401: 
Employment 2016

401-1 B1.2 New employee hires 
and employee turnover

Overview of Sustainability Performance (p.105) 5 Gender Equality; 
8 Decent Work 
and Economic 
Growth; 
10 Reduced 
Inequalities

401-2 Benefits provided to 
full-time employees 
that are not provided to 
temporary or part-time 
employees

A People-oriented Approach (p.87) 3 Good Health 
and Well-Being; 
5 Gender Equality; 
8 Decent Work 
and Economic 
Growth

401-3 Parental leave Overview of Sustainability Performance (p.106) 5 Gender Equality; 
8 Decent Work 
and Economic 
Growth

LABOUR/MANAGEMENT RELATIONS

B4 General Disclosure Information on the 
policies and compliance 
with relevant laws and 
regulations that have 
a significant impact on 
the issuer relating to 
preventing child and 
forced labour.

A People-oriented Approach (p.87)

The Group complies with the relevant laws and 
regulations in the locations where it operates, and 
prohibits the employment of any child labour or 
forced labour.

Effective recruitment procedures are established 
to ensure legal compliance, and there was no 
violation during the year.B4.1 Description of measures 

to review employment 
practices to avoid child 
and forced labour

B4.2 Description of steps 
taken to eliminate 
such practices when 
discovered
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: SOCIAL
OCCUPATIONAL HEALTH AND SAFETY
GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B2 General Disclosure; 
B2.3

The management 
approach and its 
components

A People-oriented Approach (p.89);  
Sustainability Policy on our website

103-3 B2.3 Evaluation of the 
management approach

A People-oriented Approach (p.89);  
Sustainability Policy on our website

GRI 403: 
Occupational Health 
and Safety 2018

403-1 B2 General Disclosure; 
B2.3

Occupational health 
and safety management 
system

A People-oriented Approach (p.89) 8 Decent Work 
and Economic 
Growth

403-2 Hazard identification, 
risk assessment, and 
incident investigation

A People-oriented Approach (p.89) 8 Decent Work 
and Economic 
Growth

403-3 B2.3 Occupational health 
services

A People-oriented Approach (p.89) 8 Decent Work 
and Economic 
Growth

403-4 Worker participation, 
consultation, and 
communication on 
occupational health 
and safety

A People-oriented Approach (p.89) 8 Decent Work 
and Economic 
Growth

403-5 B2.3 Worker training on 
occupational health 
and safety

A People-oriented Approach (p.89); 8 Decent Work 
and Economic 
Growth

403-6 Promotion of worker 
health

A People-oriented Approach (p.87-89) 3 Good Health 
and Well-Being

403-7 Prevention and 
mitigation of 
occupational health and 
safety impacts directly 
linked by business 
relationships

TCFD Progress-Strategy (p.47-49); Risk 
Management (p.50)

8 Decent Work 
and Economic 
Growth

403-9 B2.1 Work-related injuries Overview of Sustainability Performance (p.106) 3 Good Health 
and Well-Being; 
8 Decent Work 
and Economic 
Growth

TRAINING AND EDUCATION
GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 The management 
approach and its 
components

A People-oriented Approach (p.82-85);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

A People-oriented Approach (p.82-85);  
Sustainability Policy on our website

GRI 404: 
Training and 
Education 2016

404-1 B3.2 Average hours of 
training per year per 
employee

Overview of Sustainability Performance (p.107) 4 Quality 
Education; 
5 Gender Equality; 
8 Decent Work 
and Economic 
Growth; 
10 Reduced 
Inequalities

404-2 B3 General Disclosure Programs for upgrading 
employee skills and 
transition assistance 
programs

A People-oriented Approach (p.82-83) 8 Decent Work 
and Economic 
Growth

404-3 Percentage of 
employees receiving 
regular performance 
and career development 
reviews

A People-oriented Approach (p.88) 5 Gender Equality; 
8 Decent Work 
and Economic 
Growth; 
10 Reduced 
Inequalities

B3.1 Percentage of 
employees trained by 
gender and employee 
category

Overview of Sustainability Performance (p.107)
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: SOCIAL

DIVERSITY AND EQUAL OPPORTUNITY

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B1 General Disclosure The management 
approach and its 
components

A People-oriented Approach (p.87);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

A People-oriented Approach (p.87);  
Sustainability Policy on our website

GRI 405: 
Diversity and Equal 
Opportunity 2016

405-1 B1.1 Diversity of governance 
bodies and employees

Overview of Sustainability Performance (p.104) 5 Gender Equality; 
8 Decent Work 
and Economic 
Growth

NON-DISCRIMINATION

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B1 General Disclosure The management 
approach and its 
components

A People-oriented Approach (p.87);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

A People-oriented Approach (p.87);  
Sustainability Policy on our website

GRI 406: 
Non-discrimination 
2016

406-1 Incidents of 
discrimination and 
corrective actions taken

Overview of Sustainability Performance (p.108) 5 Gender Equality; 
8 Decent Work 
and Economic 
Growth

LOCAL COMMUNITIES

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B8 General Disclosure 
B8.1 
B8.2

The management 
approach and its 
components

Community and Public Welfare (p.91-98);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

Community and Public Welfare (p.91-98);  
Sustainability Policy on our website

GRI 413: 
Local Communities 
2016

413-1 Operations with 
local community 
engagement, impact 
assessments, and 
development programs

Community and Public Welfare (p.91-98)

SUPPLIER SOCIAL ASSESSMENT

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B5 General Disclosure 
B5.2 
B5.3

The management 
approach and its 
components

Promoting Sustainable Procurement (p.64-65);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

Promoting Sustainable Procurement (p.64-65);  
Sustainability Policy on our website

GRI 414: 
Supplier Social 
Assessment 2016

414-1 B5.2 
B5.3

New suppliers that 
were screened using 
social criteria

Promoting Sustainable Procurement (p.64-65) 5 Gender Equality; 
8 Decent Work 
and Economic 
Growth

B5.1 Number of suppliers by 
geographical region

Overview of Sustainability Performance (p.109)
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: SOCIAL

CUSTOMER HEALTH AND SAFETY

B6.1 Percentage of total 
products sold or 
shipped subject to 
recalls for safety and 
health reasons

Not applicable to the financial services offered by 
the Group.

B6.4 Description of quality 
assurance process and 
recall procedures

Not applicable to the financial services offered by 
the Group.

MARKETING AND LABELING

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 The management 
approach and its 
components

Improving Customer Experience (p.74-81);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

Improving Customer Experience (p.74-81);  
Sustainability Policy on our website

GRI 417: 
Marketing and 
Labeling 2016

417-3 B6 General Disclosure Incidents of non-
compliance 
concerning marketing 
communications

There was no related violation resulting in fines or 
warnings during the year.

CUSTOMER PRIVACY

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 B6 General Disclosure 
B6.2 
B6.5

FN-CB-230a.2 The management 
approach and its 
components

Risk Management (p.39-40);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

Risk Management (p.39-40);  
Sustainability Policy on our website

GRI 418: 
Customer Privacy 
2016

418-1 B6 General Disclosure 
B6.2

Substantiated 
complaints concerning 
breaches of customer 
privacy and losses of 
customer data

Overview of Sustainability Performance (p.109)
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GRI Standards HKEX ESG Guide SASB Description Page number(s)  
and/or explanations

Relevant SDG 
Targets

TOPIC-SPECIFIC STANDARDS: SOCIAL

SOCIOECONOMIC COMPLIANCE
GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

Material Issues (p.30-32)

103-2 The management 
approach and its 
components

Integrity and Compliance Culture (p.41-44);  
Sustainability Policy on our website

103-3 Evaluation of the 
management approach

Integrity and Compliance Culture (p.41-44);  
Sustainability Policy on our website

GRI 419: 
Socioeconomic 
Compliance 2016

419-1 B1 General Disclosure; 
B2 General Disclosure; 
B4 General Disclosure; 
B6 General Disclosure; 
B7 General Disclosure

Non-compliance with 
laws and regulations in 
the social and economic 
area

There was no related violation resulting in fines or 
warnings during the year.

16 Peace, Justice 
and Strong 
Institutions

B6.3 Description of practices 
relating to observing 
and protecting 
intellectual property 
rights.

The Group in its daily operation strictly follows 
all relevant laws, regulations and rules regarding 
the protection of intellectual property rights. The 
Legal and Regulatory Division is responsible for 
rendering legal advice in this respect while the 
marketing teams of relevant business departments 
are responsible for the monitoring work.

GRI G4 FINANCIAL SECTOR SUPPLEMENT
Product Portfolio G4-FS1 FN-CB-410a.2 Policies with specific 

environmental and 
social components 
applied to business lines

Development of Sustainable Finance (p.54-58);  
Sustainability Policy on our website

G4-FS2 FN-CB-410a.2 Procedures for 
assessing and screening 
environmental and 
social risks in business 
lines

TCFD Progress-Strategy (p.47-49); Risk 
Management (p.50)

G4-FS3 FN-CB-410a.2 Processes for 
monitoring clients’ 
implementation of, 
and compliance with, 
environmental and 
social requirements

TCFD Progress-Strategy (p.47-49); Risk 
Management (p.50)

G4-FS4 FN-CB-410a.2 Processes for improving 
staff competence 
to implement the 
environmental and 
social policies and 
procedures as applied 
to business lines

Sustainability Governance (p.23)

G4-FS5 FN-CB-410a.2 Interactions with 
clients/investors/
business partners 
regarding 
environmental and 
social risks and 
opportunities

Development of Sustainable Finance (p.54-58)

Local Communities G4-FS13 Access points in 
low-populated 
or economically 
disadvantaged areas by 
type

Practicing Financial Inclusion (p.69-73) 1 No Poverty; 
8 Decent Work 
and Economic 
Growth; 
10 Reduced 
Inequalities

G4-FS14 Initiatives to 
improve access to 
financial services for 
disadvantaged people

Practicing Financial Inclusion (p.69-73) 1 No Poverty; 
8 Decent Work 
and Economic 
Growth; 
10 Reduced 
Inequalities

Product and
Service Labelling

G4-FS16 Initiatives to enhance 
financial literacy by type 
of beneficiary

Improving Customer Experience (p.77) 1 No Poverty; 
8 Decent Work 
and Economic 
Growth; 
10 Reduced 
Inequalities
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13.4 Verification Statement65

Scope and Objective

Hong Kong Quality Assurance Agency (“HKQAA”) has been 
commissioned by BOC Hong Kong (Holdings) Limited (“the 
Company”) to conduct an independent verification for its 
Sustainability Report 2021 (“the Report”). The Report gives an 
overview of the sustainability performance of the Company 
and its subsidiaries (“the Group”), including its principal 
operating subsidiary Bank of China (Hong Kong) Limited 
(“BOCHK”), during 2021. The information and data contained 
in the Report cover the period from 1 January to 31 December 
2021.

The aim of this verification is to provide a reasonable assurance 
on the reliability of the reporting contents. The Report has 
been prepared in accordance with Global Reporting Initiatives 
(“GRI”) Standards: Core Option, the Environmental, Social 
and Governance Reporting Guide (Main Board Listing Rules 
Appendix 27) (“ESG Guide”) issued by the Hong Kong 
Exchanges and Clearing Limited (“HKEX”), and the Task 
Force on Climate-related Financial Disclosures (“TCFD”) 
recommendations, and with reference to the Sustainability 
Accounting Standards Board (“SASB”) Standards, the United 
Nations Sustainable Development Goals (“SDGs”) and ISO 
26000:2010 Guidance on Social Responsibility .

Level of Assurance and Methodology

The process applied in this verification was based on the 
International Standard on Assurance Engagements 3000 
(Revised) - Assurance Engagements Other Than Audits or 
Reviews of Historical Financial Information issued by the 
International Auditing and Assurance Standards Board. The 
verification process was designed to obtain a reasonable level 
of assurance in accordance with the standard for the purpose 
of devising the verification conclusion.

The verification procedures included reviewing the materiality 
assessment process, verifying the data management 
mechanism, examining supporting evidence of the selected 
samples and interviewing responsible personnel with 
accountability for preparing the Report. Raw data and 
supporting evidence of the selected samples were thoroughly 
examined during the verification process.

Independence

The Company was responsible for the collection and 
presentation of the information. HKQAA did not involve in 
the preparation of the Report. Our verification activities were 
entirely independent and there was no relationship between 
HKQAA and the Company that would affect the impartiality 
and independence for providing the verification service.

Conclusion

Based on the verification results and in accordance with the 
verification procedures undertaken, HKQAA has obtained 
reasonable assurance and is in the opinion that:

•	 The Report has been prepared in accordance with GRI 
Standards: Core Option and the TCFD recommendations 
framework, and fulfills the mandatory disclosure 
provisions of the ESG Guide issued by the HKEX;

•	 The Report has been prepared with reference to the 
aforementioned latest international guidelines;

•	 The Report i l lustrates the Group’s sustainabil ity 
performance, covering all material and relevant aspects 
and topics, in a balanced, comparable, clear and timely 
manner; and

•	 The data and information disclosed in the Report are 
reliable and complete.

The Report demonstrates the Group’s continuous efforts in 
extending its scope of transparency and allows stakeholders 
to visualise its commitment, stewardship and performance 
towards sustainability.

Signed on behalf of Hong Kong Quality Assurance 
Agency

KT Ting
Director, Strategic Services Development
March 2022

65  102-56
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