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BOC HONG KONG (HOLDINGS) LIMITED

Dear Sir or Madam,
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The Annual Report 2003 of BOC Hong Kong (Holdings) Limited (the “Company”) has been prepared in English and Chinese. A copy
prepared in the language different from that in which you have received is available upon request. To request such copy, please
complete the request form below and send it to the Company’s Share Registrar, Computershare Hong Kong Investor Services Limited,
using this aerogram. The Annual Report 2003 is also available (in English and Chinese) on the Company’s website at
www.bochkholdings.com.
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If you have any queries about how to obtain copies of the Annual Report 2003 or how to access those documents on the Company’s
website, please call the Company’s hotline at (852) 2846 2700.
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You do NOT need to complete this form if you have already received both the English and the Chinese versions of the Annual Report
2003 or if you have received the Annual Report 2003 in the language you want.
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[] Ihave already received the Chinese version of the Annual Report 2003 but | would now like to receive its English version.
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[] Ihave already received the English version of the Annual Report 2003 but | would now like to receive its Chinese version.
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Name () Signature (33 42) Date (H HA)

Address (i 11F)

Contact telephone number (B48 & %57 15)

Note: If you need to complete and return this form:
(1) Please tick only one box on this form. Any form with more than one box ticked, with no box ticked or otherwise incorrectly completed will
be void.
(2) Please return this form by folding the form according to the indications and mail this form to the Company’s Share Registrar using the
aerogram at the reverse side.
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