REQUEST FORM [rlf5E

To: BOC Hong Kong (HoIdings) Limited (“BOCHK”)
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Unless otherwise stated, capitalized terms used herein shall have the same meanings as those defined in the letter of BOCHK to its existing registered
shareholders dated 8 September 2009.
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Part A — To receive printed version of the Interim Report 2009 of BOCHK (the “Interim Report”)
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(Please tick ONLY ONE box "ot F%J J N - cE T
D I/We have already received the English version of the Interim Report but I/we would like to receive a Chinese version now; or
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I:‘ I/We have already received the Chinese version of the Interim Report but I/we would like to receive an English version now; or
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I:‘ I/We have chosen to access the Interim Report posted on BOCHK’s website but I/we would like to receive a printed copy of the Interim Report in
*English / Chinese / both English and Chinese (* please delete where inappropriate) now.
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Part B — To change by existing registered shareholder the choice of language and means of receipt of future Corporate Communications

AF — P R ST SRR R TR (VA M

1/We would like to receive future Corporate Communications of BOCHK in the following manner:
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(Please tick ONLY ONE box "¢ il J N - g T

D to access the Corporate Communications posted on BOCHK’s website in lieu of receiving printed copies, and to receive electronic notification
posted on BOCHK’s website of the publication of those Corporate Communications; or
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to access the Corporate Communications posted on BOCHK’s website in lieu of receiving printed copies, and to receive printed notification of the

posting of the Corporate Communications on BOCHK’s website; or
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to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
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to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
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to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate

Communications; or
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to receive the prlnted English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
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to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
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to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate
Communications.
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Name(s) of Shareholder(s) J&putt £ : Signature(s) N°2 ey 1 2
(Please use ENGLISH BLOCK LETTERS (" |3 [} )

Contact telephone number(s) ‘fa» T ,Fﬂﬁgﬂﬁ : Date |[I#]:

Address i

(Please use ENGLISH BLOCK LETTERS M’G”J AT %}%;Fﬁ,)
Notes [jf7 :
1. Please tick only one box under each of Part A and Part B on this form. Any form with more than one box ticked under each of Part A and Part B, with no box ticked or otherwise incorrectly
completed will be void.
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2. If your shares are held in joint names, all Jomt holders OR the joint holder whose name stands first on the Register of Members of BOCHK should sign on this form in order to be valid.
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3. Please return this form by cuttlng the ma|||ng label and stlck it on the envelop according to the indications and mail this form to BOCHK'’s Share Registrar, Computershare Hong Kong Investor
Services Limited.
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VA7 ////1///;%77 5 ﬁﬂﬁﬁﬁ‘ MAILING LABEL
ﬁ%ﬂ%ﬁﬁﬂﬂfﬂﬁk" i RIS g L i
Yl 1@ 2 PRI i Computershare Hong Kong Investor Services

Please cut the mailing label and stick it on Limited
the envelope to return this Request Form to us. iG] fﬁx[ﬂg(s%ﬂ% Freepost No.37
No postage stamp necessary if posted in Hong Kong. 711 Hong Kong




