REQUEST FORM [F]4%

To: BOC Hong Kong (Holdings) Limited (‘BOCHK")
. PR (O ARAW ( THEEFE] D
Unless otherwise stated, capitalized terms used herein shall have the same meanings as those defined in the letter of BOCHK to its existing registered
shareholders dated 13 April 2010.
SRR GHES APl RA TR —F—F g H A= R ETEF I 7 SR 2 B TR EZ i K
Part A — To receive printed version of the Annual Report 2009, the Summary Financial Report 2009 and the Circular of BOCHK
B — PR EREIR2009. W45 FZH 52009 K 3E B 2 BT 4
D 1/We would like to receive printed English version of the Annual Report 2009* / the Summary Financial Report 2009*; or
AN/ FAEAEWTAR 2009* / W55 4R 7 2009* 2 GESCAREDRIAS: 5
D 1/We would like to receive printed Chinese version of the Annual Report 2009* / the Summary Financial Report 2009*; or
AN /B A BWIREAR2009* / W %45 2E4R 4 2009* 2 I SCRRERRIAS; 2k
I:' 1/We would like to receive printed copy of the Circular.
AN /A GG B BRI A

Part B — To change by existing registered shareholder the choice of language and means of receipt of future Corporate Communications

ZH — BEBTRARERHTERRBOR TR A RS2 & A RO =

1/We would like to receive future Corporate Communications of BOCHK in the following manner:

AN /B UL 07 A P R A IR R TR 1R 2 w1 RS

(Please tick ONLY ONE box M Ll “V" 23— "* ")

D to access the Corporate Communications posted on BOCHK’s website in lieu of receiving printed copies, and to receive electronic notification posted on
BOCHK'’s website of the publication of those Corporate Communications; or

oA ) 0 L P AR HE R L A R TRCSCA, ARSI A R TRSCA AR TR AR, P ICCLE P R A o ) B R AT G T B 55 A Rl iR I Tl s B

to access the Corporate Communications posted on BOCHK’s website in lieu of receiving printed copies, and to receive printed notification of the posting of the

Corporate Communications on BOCHK’s website; or

R0 I R A P AR I AR A WAR A, DRSO A W1 RSO RO ETRIAS,  If WSO 96 2 WA SO 60 A P AR A s o0 D FR S R BRI A B

to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or

SURCHRIM 5542 AN TR 254035 ) e HoA 24 m) TR SO R 5 SRR AS ;- B

to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or

OB 554 % CRIAS VRN G540 ) T JEAt 28 R TR SO 1 v SCRRERR A% ;- =

to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate Communications; or

[ IR ISC UM 254 2 CITAN PRI 954005 ) e Al 2 Rl s SR L DESCRRENRIA ;B

to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or

SURCHR VRGN 554 s CIIAN I G520 e HoAl 24 m) TR SO R 5 SCRREN IR A s B

to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or

SUBCBCPEAN M 454055 (A2 45452 Je S0 28 R TR SO 1 v SCRREIR A ;- =

to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate Communications.

I SCBPE A U 4548 AR 54522 ) T HoAh 2 W) TR SO R v o S SCRR ED AR AR o

Oooooo o

Name(s) of Shareholder(s) i 444 Signature(s) "2 %5 " 2,
(Please use ENGLISH BLOCK LETTERS 1t IJECiEH 155)

Contact telephone number(s) TEF:%FBE ThY Date H#i:

Address Hbtil:

(Please use ENGLISH BLOCK LETTERS i #3C il 4 155)
Notes /f#77::
1. Please tick only one box under Part B on this form. Any form with more than one box ticked under Part B, with no box ticked or otherwise incorrectly completed will be void.
TEARIZ N CHRPIEEE— T WIAEAI ) LEAE o — T, SRR o HAR T TS AN I, AR RIZR s 2K
2. If your shares are held in joint names, all joint holders OR the joint holder whose name stands first on the Register of Members of BOCHK should sign on this form in order to be valid.
Ay RN AR LAIBRAA R AT, WA e T AT 10644 A7 NBRIL 44 17 ) TP A T I A4 44 M o LRI R N8 O Ak
3. Please return this form by cutting the mailing label and stick it on the envelope according to the indications and mail this form to BOCHK’s Share Registrar, Computershare Hong Kong Investor
Services Limited.
VR R 25 bR TG T 5 b R [l S U I O i B A s RS LA A )
4. * Please delete where inappropriate.
* UM B AN

Hi&474 MAILING LABEL
[ F LN, S b BN T 15 L >}< TP IRl G R AT

LRI LG A5 Computershare Hong Kong Investor Services Limited
Please cut the mailing label and stick it on 7] {8 [BI 55 Freepost No.37
the envelope to return this Request Form to us. 7 Hong Kong
No postage stamp necessary if posted in Hong Kong.




