REQUEST FORM [6]4%

To: BOC Hong Kong (Holdings) Limited (‘BOCHK”)
qoro hREE () BRAR ( TRRERE, )
Unless otherwise stated, capitalized terms used herein shall have the same meanings as those defined in the letter of BOCHK to its existing registered
shareholders dated 7 September 2010.
B XSG HHES. + K55 P i i R F A —F—F 7, 74 H PRI G S IR S i PR E Z i X e
Part A — To receive printed version of the Interim Report 2010 of BOCHK (the “Interim Report”)
B — BOECRERE R 2010 F L SRE ( TREiRE ., ) ZERE
(Please tick ONLY ONE box N1 311 “V » Exkig—m " )
D I/We have already received the English version of the Interim Report but I/we would like to receive a Chinese version now; or
AN [ EETER IR 2 VSRR B BRI SR 5 5
D I/We have already received the Chinese version of the Interim Report but I/we would like to receive a English version now; or
AN [ BT REC IR 2 SR B A B E SRR 5 B
D I/We have chosen to access the Interim Report posted on BOCHK’s website but I/we would like to receive a printed copy of the Interim Report in

*English / Chinese / both English and Chinese (* please delete where inappropriate) now.
AN [ T T et o I3 B 8 R SR AR R AR A (BRSO *E s/ s ) s BRI A (S RS ) e

Part B — To change by existing registered shareholder the choice of language and means of receipt of future Corporate Communications
ZH — BAERIEBRERERRECERFIR N A FIB IR & 18 5 MRA R BT 3
I/We would like to receive future Corporate Communications of BOCHK in the following manner:
AN [ BHERL LTI 77 R R HER R TR #Y A B S
(Please tick ONLY ONE box " 351 v ” Exe—% ")
|:| to access the Corporate Communications posted on BOCHK'’s website in lieu of receiving printed copies, and to receive electronic notification posted on
BOCHK'’s website of the publication of those Corporate Communications; or
L X 5] W A v R W DO 3l ) 2 R TR ST+ AR IO A R B RS A ERIAS » SRR o SR AR L) 38 6 ) 8 55 A R B TR o T 5 0 3
to access the Corporate Communications posted on BOCHK'’s website in lieu of receiving printed copies, and to receive printed notification of the posting of the
Corporate Communications on BOCHK’s website; or
Do 5] B B AT R R A AR 2 B RSO ARSI A B I O AR ETRI A » RIS 56 28 B8 THOL A B A R A DO 6 (1 Sl A ED AR+ 5
to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
HUU S5 2 (A I 55405 ) R At 2 JIm IS A SR ELRN A + B
to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
PRV 558 (AR PRIV 54 ) B 0l 2 R0 TR SR P SChREDIIAR © 5%
to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate Communications; or
[ IO S50 2 (TR IR 55 1Rt ) e HAh A BB SR~ JESTRRETRIA ¢+ B3¢
to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
FURIOEZAM 54 (T2 452 ) T HA A B TSR S SRR AR + 8K
to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
SRR 55 s (A2 5520 ) R At 2 ) TS A B v SCRRENRIAS + B
|:| to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate Communications.

[E R4 55 40 (AN S5 EE) R HA A BB AR h > SESChRETRIA ©

I I L R B B

Name(s) of Shareholder(s) P&%:ik: 4 : Signature(s) N2 &5 12
(Please use ENGLISH BLOCK LETTERS 1# I 3 IE/E155)

Contact telephone number(s) BEZ45 IG5 Date HI :

Address il :

(Please use ENGLISH BLOCK LETTERS i f]# 3 1EH# F55)
Notes ff/# -
1. Please tick only one box under each of Part A and Part B on this form. Any form with more than one box ticked under each of Part A and Part B, with no box ticked or otherwise incorrectly
completed will be void.
TEA 1 R R ZER R VT 2 B — I o AE AR (B 25 1 B R 2B B R LB — T ~ ORIt ~ sEHLM ) RIS AR IR - WA EISRRSIEK o
2. If your shares are held in joint names, all joint holders OR the joint holder whose name stands first on the Register of Members of BOCHK should sign on this form in order to be valid.
ot BRI DU R » MRS B ATE B2 A AR A A5 T R IR S HERIR 2 e e 2 R A58 A E R -
3. Please return this form by cutting the mailing label and stick it on the envelope according to the indications and mail this form to BOCHK'’s Share Registrar, Computershare Hong Kong Investor
Services Limited.
ARG IR AR DTG T b A B IR E R (D 1 P e T P RIE B IO A IR A ] ©

................................................................................. B T e T
HBE47% MAILING LABEL
A T ZF AT - i8R aF b s Bl F i 2 1 TR BILH R A F

HITEAER AT LA
Please cut the mailing label and stick it on
the envelope to return this Request Form to us.
No postage stamp necessary if posted in Hong Kong.

Computershare Hong Kong Investor Services Limited
&7 { [E]HE= 15 Freepost No.37
i Hong Kong
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