Non-registered holder’s information (English Name and Address)

FEBICFF AN TR (FEXAEE R AAE)

Request Form HiE 34

To: BOC Hong Kong (Holdings) Limited (“‘BOCHK”) % BEFE (BK) GRAR ("THhEFE)
(Stock Code: 2388) (B3R5 © 2388)
c/o Computershare Hong Kong Investor Services Limited B EFIAEEE LG RA R
17M Floor, Hopewell Centre, 183 Queen’s Road East, SRR RIES 183 &
Wanchai, Hong Kong GG 1TM £

I/We would like to receive the Corporate Communications* of BOCHK (“Corporate Communications”) in the manner as
indicated below:

KN A EDUT Y 2O R SR o 2 A BB S (T ARE S )

(Please tick ONLY ONE box)

(M v BEE)

to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
SO S5Hi 2 (M ZIR S54RE ) R A A R R S RS RE R A ¢ 8%

to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
SO S5Hi 2 (AN IR S5 4RE ) R A A R R S R S RE R A ¢ 8%

to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate
Communications; or

[N S5 3 (TR IR S5 R ) R EA A R SR A~ SESCRREDRIA ¢ 2%

to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
FURETE M 555 (MA@ S5 ) R At A B8 FOCAF PSR ENRIA ¢ 5%

to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
FURECTE M 555 (MA@ S5 R At 2 B8 FUOCAR R S RENRIA ¢ 5%

to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate

Communications.
[ N ORI 55 ety (T2 452 ) R Hofth A FIE ISR o~ S REDRIAR ©

OO oo

Contact telephone number Signature(s)

BRE FEIE ST o

Notes /17t -

1. Please complete all your details clearly.
W R TTEREZ TR

2. This letter is addressed to Non-registered holders (“Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System
(CCASS) and who has notified BOCHK from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate Communications). !
IR T e AR 2 AR REE A (R RFE N T R R S R SR AR AL EA R B A v R R SRR IR A R NI A A )R HB A - A RS A R B IR SCR)
R o

3. Any form with more than one box ticked, with no box ticked, with no signature or otherwise incorrectly completed will be void.
WEAR LG (B — TSR - SBCRAEHIER - SREEE - BUEHMT IS RIER » WARRBEIFR

4. The above instruction will apply to the Corporate Communications to be sent to you until you notify to BOCHK c/o Computershare Hong Kong Investor Services Limited to the
contrary or unless you have at anytime ceased to have holdings in BOCHK.
ERETRERTREY BTZAEARERA - HE B TEMHIREEEERG S A BI0EEF T RIERBI0E IR A 54 2B AT I B 1L 3 h iR e i 9 o

5. For the avoidance of doubt, we do not accept any other instruction given on this Request Form.
A GAERE » AEMEARRIERE LPSMET - PIREFEESTLH -

*Corporate Communications include but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its
summary financial report; (b) the interim report and, where applicable, summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a
proxy form.

YA B I X I TR T - (a) BE IR ~ N 5 IR 7] B A 1R 27 R AT 1+ T 55 0 ZEIR 747+ (b) H B 1R 2 R A%/ » 1 B IR 7% 7 (¢) & A & 7 (d) L il X fF +
(e) 1 F + R(f) E KL o
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HRZE 4+ MAILING LABEL
BT B EF T o A S B T 123 L o 7 e o L iF 5 50 TR F

WTE L EREBTIG L HFE
Please cut the mailing label and stick this on the envelope
to return this Request Form to us.
No postage stamp necessary if posted in Hong Kong.

Computershare Hong Kong Investor Services Limited
f&i{# [m] =15 Freepost No. 37
71 Hong Kong
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