Request Form ZEXREX#E

To: BOC Hong Kong (Holdings) Limited (“BOCHK”) B HREBER)ERAR(HEEED
(Stock Code: 2388) (RHARS : 2388)

Unless otherwise stated, capitalized terms used herein shall have the same meanings as those defined in the letter of BOCHK to its Existing Registered Shareholders
dated 12 April 2011.
BXXBEHEN  KRERREFHFAALARFT AN —F——FHA+ = AFREERRNEEIBRFZ RIEFIREZEL
Part A — To receive printed version of the Annual Report 2010, the Summary Financial Report 2010 and the Circular of BOCHK
B — WEARREE2010FE AL FIRE - 2010FEM SHERE RBER Z DRI
(Please tick ONLY ONE box Mo ') (LAl /] 5 #48 — "7 1)

I/We have already received the printed English version of the Annual Report 2010*/the Summary Financial Report 2010* but |/we would like to receive a printed
D Chinese version now; or

AN/ BECWE2010FF W IRE*2010F EM SR BIRE 2 RARENFIA + BIEFA BUEE AR SURENRIA ¢ 3k

I/We have already receive the printed Chinese version of the Annual Report 2010*/the Summary Financial Report 2010* but I/we would like to receive a printed
\:\ English version now; or

KA/ BZEWER2010FE S IRE"2010F EM SR EIRE* 2 P XREDFIZA - BITE A BREE K REDRIAE :

|/We have chosen to access the Annual Report 2010 / the Summary Financial Report 2010 / the Circular posted on BOCHK'’s website but I/we would like to receive
O a printed copy of the Annual Report 2010* / the Summary Financial Report 2010* / the Circular® in English* / Chinese* / both Engllsh and Chinese* now.

AN/ BEBRELMAEEHEDREBMEN2010FE W HIRE 2010FEMSHERE @B ERERS LRI2010F 2 L SIRE"2010FEMSHE

RE BT Z RS ESCRREDRIA ©
Part B — To change by existing registered shareholder the choice of language and means of receipt of future Corporate Communications of BOCHK
2B — AERERFEZMERUBMFREEAFH AN A RABRAXM ZIEFHAR KRG X

I/We would like to receive future Corporate Communications of BOCHK in the manner as indicated below:
KA/ BEFEATIAARBAREEBEHLHABBIRM
(Please tick ONLY ONE box Mo ') (LAl /] 5 148 — "7 1)

to access the Corporate Communications posted on the website of BOCHK at www.bochk.com using electronic means in lieu of receiving printed copies, and to

O receive printed notification of the publication of the Corporate Communications on the website of BOCHK; or
L\A@%ﬂijﬁ@){%}ﬁz‘&qﬂ%E%.Ei%Mﬁﬁ(www,bochk.com)ﬁ’q’AEEH‘X# CARBERA RIS R ENRIA - HIERA X R BL@ I EFEF R E S M ik mim
FIHYEIRIA + 3

to receive the printed English version of the Fmanmal Summary (but not the Full Financial Report) and other Corporate Communications only; or

O A HRER IV 55 98 22 (i S = 1F 4RI 55 3R 5 ) T EL b 28 )3 AR ST 1 35 SRR ED I S < 3

to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
| A YER IV 25 478 2 (i 72 A% 4B 55 3R 5 ) T L th 22 BO@ R S B9 AR SCRRENRRIAS = 3

to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate Communications; or
| EIET R 548 22 (M AR AF AV 53R 55) R E b BB IR S SUR R SR ENRI A « 3%

to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
[ A MR 4V 55 3R 25 (T 2 W S5 2 ) Je BoAth 2 BB ISR B SRR ED I AR + sk

to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
O AURER ¥ IV 25 3R 5 (T AR 5548 2 ) T Bt 22 A) 38 AL ST 9 A STAR EDJRILAS < 3

to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate Communications.
O R E W ER L A0 55 3R 2 (M= W 548 ) B L fth 23 B8 TR S 69 R SRR B SE SRR ENRI AR ©
Name(s) of Shareholder(s): Slgnalure(s) Note 2,
PRIARMEA B2,

(Please use ENGLISH BLOCK LETTERS 15 A& X IFIHES)

Contact telephone number(s): Date:
BREREBIESHY B
Address:
Mok

(Please use ENGLISH BLOCK LETTERS BA R X FHEIEE)

Notes 1)+ -

1. Please tick only one box under each of Part A and Part B on this form. Any Request Form with more than one box ticked under each of Part A and Part B, with
no box ticked, with no signature or otherwise incorrectly completed will be void.
g?%ﬁﬁ%ﬁg:%ﬁ&z%ﬂﬂﬂ%éﬁ&—m°&DEKQB??%E’UEﬁ%ﬂ&z%ﬂ%@f*ﬁtﬂiﬁﬁflﬁ CHAREFRER  RREER  REEMHFTEHESTER - WA

SKERBHRFIR ©

2. If your shares are held in joint names, all joint shareholders OR the joint shareholder whose name stands first on the Register of Members of BOCHK in respect of
the joint holding should sign on this Request Form in order to be valid.

m RATERGARERE  NAZRREAMMEFEBRERIZE THREERFEM ERBREREROELBLIELINRERFEE T HER -

3. Please return this Request Form by cutting the mailing label at the bottom of this form and stick it on the envelope according to the instruction and mail this
Request Form to BOCHK’s Share Registrar, Computershare Hong Kong Investor Services Limited.

BRETEAERRBERBIBFRSHAUFEH L AFRPREERH LB IZLEBEFRIESFZILBRAA

4. * Please delete where inappropriate.

*EMETERE -

................................................................................................... P G ER R L L PR PR P
B2 Fr % MAILING LABEL
I8 T FEI ZREISHT - R TGRS TEH L - BRI AERERAT
HEFRRE B LR o Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick this on the envelope
to return this Request Form to us.
No postage stamp necessary if posted in Hong Kong.
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