Reply Form [E1%&

To:  BOC Hong Kong (Holdings) Limited (“BOCHK”) B PEREE (ER) ARAFE (HEEE]D
(Stock Code: 2388) (RS : 2388)

Unless otherwise stated, capitalized terms used herein shall have the same meanings as those defined in the letter of BOCHK to its New Registered Shareholders dated
7 September 201 1.
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1/We would like to receive future Corporate Communications of BOCHK in the manner as indicated below:
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(Please tick ONLY ONE box N©?) (TFPL [ ] 5% 48 — 1 #i2)

to access the Corporate Communications posted on the website of BOCHK at www.bochk.com using electronic means in lieu of receiving printed copies, and
to receive printed notification of the publication of the Corporate Communications on the website of BOCHK; or
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to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
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to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
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to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate Communications; or
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to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or

DB AN 55 4R (TS I 55 4 ) R oA 24 03 3R SCP (9 38 SCRR ERRIAR 5 8¢

to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
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to receive both the prmted English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate Communications.
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Name(s) of Shareholder(s): Signature(s) Nt !

AR PYA e
(Please use ENGLISH BLOCK LETTERS i i 3£ SCIEM 13 5)

Contact telephone number(s): Date:
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Address:

Hidik

(Please use ENGLISH BLOCK LETTERS i ffl 2 SCIEHY 55 )

Notes [T -

1. If your shares are held in joint names, all joint shareholders OR the joint shareholder whose name stands first on the Register of Members of BOCHK in respect of the joint
holding should sign on this Reply Form in order to be valid.
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2.  Please tick only one box on this Reply Form. Any Reply Form with more than one box ticked, with no box ticked or otherwise incorrectly completed will be void.
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3. If BOCHK'’s Share Registrar, Computershare Hong Kong Investor Services Limited, does not receive this Reply Form duly completed and signed or receive a response
indicating the objection from you by 6 October 2011, you are deemed to have agreed to access all future Corporate Communications posted on BOCHK’s website at
www.bochk.com using electronic means. All future Corporate Communications will be sent out in the manner specified in BOCHK’s letter dated 7 September 2011 and
BOCHK will send you a printed notification of the publication of the Corporate Communications on BOCHK’s website by post.
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4. By selection to read all future Corporate Communications published on BOCHK’s website in place of receiving printed copies, you have expressly consented to waive the right
to receive the Corporate Communications in printed form.
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5. The above instruction will apply to all future Corporate Communications to be sent to BOCHK’s Shareholders until you notify otherwise by reasonable notice in writing to
BOCHK’s Share Registrar, Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or via email to
bochk.ecom @computershare.com.hk.
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6.  Shareholders are entitled to change the choice of language and means of receipt of BOCHK’s Corporate Communications at any time by reasonable notice in writing or via email
to bochk.ecom@computershare.com.hk to BOCHK’s Share Registrar..
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Please cut the mailing label and stick this on the envelope Computershare Hong Kong Investor Services Limited
to return this Reply Form to us. E{E S #BS 3 Freepost No. 37

No postage stamp is necessary if posted in Hong Kong. %% Hong Kong




