Request Form ZERER#E

To: BOC Hong Kong (Holdings) Limited (“BOCHK”) B HREBBEBR)ERAR(HEEED
(Stock Code: 2388) (RHARS @ 2388)
Unless otherwise stated, capitalised terms used herein shall have the same meanings as those defined in the letter of BOCHK to its Existing Registered Shareholders
dated 13 April 2012.
BXNEBEHES  KERIEFAFIALAF AN = F——Fp A=A REEHRIH B ICRFH AT RER L
Part A — To receive printed version of the 2011 Annual Report, the 2011 Summary Financial Report and the Circular of BOCHK
FE — WEPREB2011F] - 2011 WS HERE RERHENRFIA

(Please tick ONLY ONE box""*® " )(if [ /]S & #—1 ")

O 1/We have already received the printed English version of the 2011 Annual Report*/the 2011 Summary Financial Report* but I/we would like to receive a printed
Chinese version now; or
AN/ EECWE2011FIR* /2011 SR BIRE M EAREDRIZA - BIIER B UERE R RENFIA 3¢

O I/We have already received the printed Chinese version of the 2011 Annual Report*/the 2011 Summary Financial Report* but |/we would like to receive a printed
English version now; or
AN/ BEFERI2011FR /2011 SR B IRE M AREDRIA - BIEH EWREE R CRENFIA ¢ 5k

O I/We have chosen to access the 2011 Annual Report/the 2011 Summary Financial Report/the Circular posted on BOCHK’s website but I/we would like to receive a
printed copy of the 2011 Annual Report*/the 2011 Summary Financial Report*/the Circular® in English*/Chinese*/both English and Chinese* now.
AN/ BEEGEELINEEEHTHRREBEMI2011FR 2011 MSHERS BE - BAERHLZRM2011FIR 2001 USHERSBEH
B3 R3S ESCRREDRIA o

Part B — To change by existing registered shareholder the choice of language and means of receipt of future Corporate Communications of BOCHK

2 — RNERRRFAEHRMEFWEPREEBFEHRN D TDBRIMNIES WA REES R

I/We would like to receive future Corporate Communications of BOCHK in the manner as indicated below:

KA/ BEFEATIFARBMPREEBF TR AT@MM

(Please tick ONLY ONE box N°® ') (LAl /] 5 #48 — "+ 1)

O to access the Corporate Communications posted on the website of BOCHK at www.bochk.com using electronic means in lieu of receiving printed copies, and to
receive printed notification of the publication of the Corporate Communications on the website of BOCHK; or
LAERFJ2 3 15 50 B S AE R AR B 8 B (www.bochk.com) B9 2 BB RS+ AR IR A BL@ IS B ENRIAR + HERA KA R AR IR B R REEM U %08
FEENRIZ 5 3k

O to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
A HRER IV 25 78 2 (SR 1 4RI 55 HR ) T L 28 ) 388 AR ST 9 SR SCAR ED RIS < 3k
O to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
A HRER IV 25 98 22 (if SR 1F 4RI 55 1R ) T B 28 )08 AR ST 9 AR STAR EDJRILAS < 3
O to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate Communications; or
RIETWCER I 548 2 (AR F AV SRS ) K E Ath 22 B8 IR S R SR R SR ENRI A ¢ 8k
\:\ to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
(YR ARV 25 3R 5 (T A2 SR E) R H A2 RIE A BV B SCRREDRIZR + 3
O to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
A UERAF BV 25 3R 5 (1 R 5548 2 ) I Bt 28 )38 LS4 B A SCAR EDRIAS < 3
O to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate Communications.
B AT BRI 55 1R 2 (SR S 2 ) R th 2 BB IR S A STR Je S SR ENRI AR ©
Name(s) of Shareholder(s) Signature(s) No'© 2:
A4 B2
(Please use ENGLISH BLOCK LETTERS 5 A& X IE#IES)
Contact telephone number(s): Date:
BREZERIESHY B
Address:
otk

(Please use ENGLISH BLOCK LETTERS FA®E X E#IETS)

Notes M1+ :
1 Please tick only one box under each of Part A and Part B on this form. Any Request Form with more than one box ticked under each of Part A and Part B, with
no box ticked, with no signature or otherwise incorrectly completed will be void.
giiéﬁﬁ;ﬂg?%ﬁ&Z%ﬂﬂﬁﬁﬁ#—lﬁ c MERBREXRHNF LR LIS BELBY —JOLE  ARBELILEE IARELE  SAEHMTEEASTER AR
K H2ElR ©
2 If your shares are held in joint names, all joint shareholders OR the joint shareholder whose name stands first on the Register of Members of BOCHK in respect of
the joint holding should sign on this Request Form in order to be valid.
W TR ABR B35 - MABRKREMEMEREREREZETHREBRFAM ERBEHERO AMAUI EUNKERFEE - HABR -
3 Please return this Request Form by cutting the mailing label at the bottom of this form and stick it on the envelope according to the indications and mail this
Request Form to BOCHK'’s Share Registrar, Computershare Hong Kong Investor Services Limited.
BRETEAERRBRBOBFFSIUETEH L AFOPREERH LB IELEEFRIESZLBRAF -
4 * Please delete where inappropriate.
*EMETERE -

%5 1% MAILING LABEL

& T B BEKIIERT - BRI SN FI53 o
WMEFBRE BTN LHPE -
Please cut the mailing label and stick this on the envelope
to return this Request Form to us.
No postage stamp is necessary if posted in Hong Kong.

EBPRIEFZICERAD A
Computershare Hong Kong Investor Services Limited
fE{EE S Freepost No. 37
7% Hong Kong
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