Request Form ZERER#E

To: BOC Hong Kong (Holdings) Limited (“BOCHK”) B RREBER)ERAR(HEEED
(Stock Code: 2388) (RS : 2388)

Unless otherwise stated, capitalised terms used herein shall have the same meanings as those defined in the letter of BOCHK to its Existing Registered Shareholders
dated 13 April 2012.

BXEZFHRESN  KERKIEFOARAE AR =F——FM A= AHRE BRI H BLREE AT RE S EZE -

Part A — To receive printed version of the 2011 Annual Report, the 2011 Summary Financial Report and the Circular of BOCHK

FE — WP REB2011FR - 2011 B BHERE RBERWENFIA

(Please tick ONLY ONE box"°'® 1) (5 LA /|5t g —m| 7o)
O 1/We have already received the printed English version of the 2011 Annual Report*/the 2011 Summary Financial Report* but I/we would like to receive a printed

Chinese version now; or
AN/ BEECWER2011F /2011 518 B0 EAREDRIZA - BRI B UCERE R SCRRENFIA : 5%

O I/We have already received the printed Chinese version of the 2011 Annual Report*/the 2011 Summary Financial Report* but |/we would like to receive a printed
English version now; or
BN/ BEEFERI2011FH* /2011 B R E M XAREDRIA - BIRIEH ZWREE B SCRENFIA + sk

O I/We have chosen to access the 2011 Annual Report/the 2011 Summary Financial Report/the Circular posted on BOCHK’s website but I/we would like to receive a
printed copy of the 2011 Annual Report*/the 2011 Summary Financial Report*/the Circular* in English*/Chinese*/both English and Chinese* now.
AN/ EESERELTENEEHENPREBHU2011FR2011UBRERS BE - BREHZRM2011ER2011HBHEREBEH
E‘iX*/EFX /R BESCRREDRIA o

Part B — To change by existing registered shareholder the choice of language and means of receipt of future Corporate Communications of BOCHK

W — RERCRREMMRBYINFRELEAARTBO D TERMNOES REREES R

I/We would like to receive future Corporate Communications of BOCHK in the manner as indicated below:

BN/ BEEFHLATIIH R PREE A& TR R BA

(Please tick ONLY ONE box "°'® ") (LAl / 57 i — 18 5 1)

O to access the Corporate Communications posted on the website of BOCHK at www.bochk.com using e\ectronic means in lieu of receiving printed copies, and to

receive printed notification of the publication of the Corporale Communications on the website of BOCHK; o

LA 72 5 B B & 7 A 4R B A8 Tk (www . bochk.com) B 22 BB AN ST + ARE IR 2 BB AR S R ENRIA - Iuﬁlﬁiﬁﬁﬁ RIS HFEERREBH EFIENR

HEENRIZ 5 3k

to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or

12 YR T B (T 2 AR IS RS ) R B b 2 RSB S RO BESChRENRIAS + 5

to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or

BRI SR (TSR A B iR ) R A 2R AR S A SR EDRIAS © 3k

to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate Communications; or

R A B B 754 22 (1 MR R AR B A5 355 ) I L fth 2 BB A S 69 R SRR B SE SRR ENRI AR = 8k

to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or

BRIFHATBRE (MR BRHE) RE A TR TSCRENRIA + 3

to receive the printed Chinese version of the FuII Financial Report (but not the Financial Summary) and other Corporate Communications only; or

BRI A B IRE (MR BRE) RE A TR SRENRIA © sk

to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate Communications.
IR WERGE A S R (M AR B E) REA D AR SR R 2 SCRENR 2

Ooo0o0oooad

Name(s) of Shareholder(s) Signature(s) Nt 2

BRRLES B2
(Please use ENGLISH BLOCK LETTERS A X E#IES)

Contact telephone number(s): Date:
64 AR RS B

Address:
Mok

(Please use ENGLISH BLOCK LETTERS AR X E#&IES)

Notes [tk
1 Please tick only one box under each of Part A and Part B on this form. Any Request Form with more than one box ticked under each of Part A and Part B, with
no box ticked, with no signature or otherwise incorrectly completed will be void.
%?%éﬁﬁﬁgﬁﬁﬁqu AR HRE—F - MEABRKBAFHRLAE BEHBE—TRE  SREHELERE  IREHEF  MEHMTEESTIER A
sz @ % o
2 If your shares are held in joint names, all joint shareholders OR the joint shareholder whose name stands first on the Register of Members of BOCHK in respect of
the joint holding should sign on this Request Form in order to be valid.
WM T RN AR R IE - AIARBERRIEARAEHARRRZ AR T REERREM LR 2RO IR EMNHARREE  THEK -
3 Please return this Request Form by cutting the mailing label at the bottom of this form and stick it on the envelope according to the indications and mail this
Request Form to BOCHK'’s Share Registrar, Computershare Hong Kong Investor Services Limited.
FRETHAERRBEBOBFRETUNEH L UFOPREERHBLPECLEEETRELBELABRAF
4 * Please delete where inappropriate.
*EMETEAE -

BWEHIZE MAILING LABEL

BT FEI ZREZISE BB FERETUREH L -
MEFBRE DAL LHE -
Please cut the mailing label and stick this on the envelope
to return this Request Form to us.
No postage stamp is necessary if posted in Hong Kong.

BERTRESFZZERAA
Computershare Hong Kong Investor Services Limited
fE{E B EER T Freepost No. 37
%% Hong Kong




