Non-registered Holder’s information (English Name and Address)

FEBLIFEAER (EXME RApAt)

Request Form EXRRX#%

To: BOC Hong Kong (Holdings) Limited (“BOCHK"”) B: FREBER)ERAR(HESFED
(Stock Code: 2388) (B2 1X5% - 2388)
c/o Computershare Hong Kong Investor Services Limited KEAPRBLFEZLRAERAA
17M Floor, Hopewell Centre, 183 Queen’s Road East, BB ERKNEBER1835
Wan Chai, Hong Kong ARMPLITME

I/We would like to receive the corporate communications of BOCHK (“Corporate Communications”)* in the manner as indicated below:
KA/ BERFEATHARMEBAREBH DR BRI ([ 2 RBAXM]) >

(Please tick ONLY ONE box N°'¢ 3)
(I ImEE— g M)

O to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate
Communications only; or
ZREMIBRHE (M TRFAMBRSE) REM A BBHAX O ESRENFIA : 5%

O to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate
Communications only; or
R SR E (MR @M B RE) REM A T@AFH R SREDFIA : 5

O to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other
Corporate Communications; or
RRKIPBHE (MARFAYBRE) REMABRBAN T - EREDFIA 5

O to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate
Communications only; or
BRI AP BRE (MTEHBHE) REM A BB A ESCRENRIA : 5

] to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate
Commgnications only; or
BRI ATBRE (MTEHBHE) REM A BBEA4 R SRENFIA : 5

| to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other
Corporate Communications.

R KEBF AT BERE(MTEHBHE) REMATBAFHR - EHREDFIZA o

Contact telephone number Signature(s)

AR BRI BE

Notes Miz# -

1. Please complete all your details clearly.

0 TR R A R -

2. This Request Form is addressed to non-registered holders of BOCHK (“Non-registered Holder” means such person or company whose shares are held in
The Central Clearing and Settlement System (CCASS) and who has notified BOCHK from time to time through Hong Kong Securities Clearing Company
Limited to receive Corporate Communications).

IERREHARREBNIFBLRHEA(GEETHAANERMEFRRPREERZBRANALTHAR  BBEEPRELZARARTEMFAREEHHE
0 HEWRBIARBF)EL -

3. Please tick only one box on this Request Form. Any Request Form with more than one box ticked, with no box ticked, with no signature or otherwise
incorrectly completed will be void. )
EAERKBAIAAMEE—IE - MAERBRREEDBB TR ORAEDRE  RREEF  REHMHHESTER - MAZRRBEAGGERE -

4. The above instructions will apply to the Corporate Communications to be sent to you until you notify BOCHK c/o Computershare Hong Kong Investor
Services Limited to the contrary or unless you have at anytime ceased to have shareholdings in BOCHK.
FlEREERREEETETOREARNBAXE EZE TRAFREELEEFRELFZLARR R BIMI R R EMRRE EHFERREBORS -

5. For the avoidance of doubt, we do not accept any other instruction given on this Request Form.

REEER  ENERERZBE LORIMNET  PREEHTTRE -

Corporate Communication refers to any document issued or to be issued by BOCHK for the information or action of holders of any its securities, including but not
limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the
interim report and, where applicable, its summary interim report; (c) a notice of meeting, (d) a listing document; (e) a circular; and (f) a proxy form.

2 BB X H 15 5 iR EE & [ S5 T 3 M X A ] 2855 B9 F5 A SR AIRERTTB Y E X - A @4 (1B TRIK) © (a) EFEHE - FRUBRZZRZHMBE
R (@) 518 ZiR e (b)F B E R WVEH) PG ERE  ()BHFHBE () LTXH (e)ih  RINKEZEFL -

................................................................................................... r.......K_.......-.................................................................................
EEIFE MAILING LABEL
BT ZREFSE - BB FERTUREH L - EEm R AENERAT
NERERSBRMLBR - Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick this on the envelope S {EE R Freepost No. 37

fo return this Request Form to us. %% Hong Kong

No postage stamp is necessary if posted in Hong Kong.

L LLtls  GLET T L P



