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BOC HONG KONG (HOLDINGS) LIMITED
(Incorporated in Hong Kong with limited liability)

(F&EBETMEK L2 HIR 2 E])
(Stock Code R #X5: 2388)
15 April 2013
Dear Registered Shareholder,
Letter to Existing Registered Shareholders — Election of Language and Means of Receipt of Corporate Communications

We are pleased to advise that the (i) 2012 Annual Report, (ii) 2012 Summary Financial Report and (iii) Circular containing Notice of 2013 Annual
General Meeting and Proposed General Mandates to Issue and Repurchase Shares (the “Circular”’) of BOC Hong Kong (Holdings) Limited (“BOCHK”)
have been prepared in English and Chinese. The English and Chinese versions of the aforesaid documents are now available on BOCHK’s website at
www.bochk.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEXx) at www.hkexnews.hk. You may access the 2012 Annual
Report and the 2012 Summary Financial Report by clicking “Investor Relations” on the home page of BOCHK’s website, then clicking “2012 Annual
Report” and “2012 Summary Financial Report” under “What’s New” or under “Financial Reports”. You may access the Circular by clicking “Investor
Relations” on the home page of BOCHK’s website, then clicking “Circular dated 15 April 2013 in relation to Notice of 2013 Annual General Meeting
and General Mandates to Issue and Repurchase Shares” under “Stock Exchange Announcements”.

Those Shareholders who (a) have received a printed copy of the 2012 Annual Report or the 2012 Summary Financial Report (as the case may be) in
either the English or Chinese language only and would like to receive a printed copy in the other language; or (b) have chosen (or are deemed to have
consented) to access the Corporate Communications (as defined below) posted on BOCHK’s website in lieu of receiving printed copies and would like
to receive a printed copy now; or (c) wish to change their choice of language and means of receipt of all corporate communications issued or to be
issued by BOCHK to Shareholders including but not limited to, summary financial reports (the “Financial Summary”), complete annual reports and
accounts (the “Full Financial Report”), interim reports, notices of meetings, listing documents, circulars and proxy forms (collectively the “Corporate
Communications”) of BOCHK, please complete Part A and/or Part B of the Request Form overleaf and return it by post, using the mailing label at the
bottom of the Request Form (no postage stamp is necessary if posted in Hong Kong; otherwise please affix an appropriate stamp), or by hand delivery
to BOCHK’s Share Registrar, Computershare Hong Kong Investor Services Limited (“BOCHK’s Registrar”) at 17M Floor, Hopewell Centre, 183
Queen’s Road East, Wan Chai, Hong Kong. You may also send a scanned copy of the Request Form duly completed and signed to BOCHK’s Registrar
via email to bochk.ecom@computershare.com.hk. The Request Form may also be downloaded from BOCHK’s website at www.bochk.com or HKEx’s
website at www.hkexnews.hk.

You are entitled at any time by reasonable notice in writing to BOCHK’s Registrar to change your choice of language and means of receiving Corporate
Communications. Further, if you have chosen (or are deemed to have consented) to access the Corporate Communications posted on BOCHK'’s
website and have any difficulty in receiving or gaining access to the relevant documents, for any reason, BOCHK’s Registrar will promptly upon your
notice send the printed form of the same to you free of charge. The aforesaid notice should contain your name, address, contact telephone number and
relevant request and be sent to BOCHK’s Registrar at the address as mentioned above or via email to bochk.ecom@ computershare.com.hk.

Please note that printed English and Chinese versions of Corporate Communications of BOCHK are and will be available from BOCHK or BOCHK’s
Registrar upon request, and both language versions are or will be available on BOCHK’s website at www.bochk.com and HKEx’s website at
www.hkexnews.hk.

You are encouraged to access the Corporate Communications posted on BOCHK’s website in lieu of receiving printed copies, which helps to reduce
the impact on the environment and, we believe, is a more convenient and prompt method of communication with Shareholders.

If you have any queries relating to this letter, please do not hesitate to call BOCHK’s enquiry hotline at (852) 2846 2700 during business hours from
9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,
For and on behalf of
BOC Hong Kong (Holdings) Limited
Chan Chun Ying
Company Secretary
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Request Form ZEREX#E

To: BOC Hong Kong (Holdings) Limited (“BOCHK”) B PREBERARABD(HEEE])
(Stock Code: 2388) (BR#HRS : 2388)
Unless otherwise stated, capitalised terms used herein shall have the same meanings as those defined in the letter of BOCHK to its Existing Registered Shareholders
dated 15 April 2013.
BXNBEHEI  KERXEFFAIALAG AN —F—=F0F 1A AFREERRIEGEICRF LR BTREHEL
Part A — To receive printed version of the 2012 Annual Report and the 2012 Summary Financial Report of BOCHK
PP — WE R B B20125F 4] R 201201 S5 4R & #9 ED I A<

(Please tick ONLY ONE box"°® ") (5[ /] S#&&E —1 1*7)

O I/We have already received the printed English version of the 2012 Annual Report*/the 2012 Summary Financial Report* but |/we would like to receive a printed
Chinese version now; or
AN/ EEBWE0125 1R /20120 5548 B IR ERENRIZA » BHL7E 7 LURERE A STREDRIA ¢ 3%

O I/We have already received the printed Chinese version of the 2012 Annual Report*/the 2012 Summary Financial Report* but I/we would like to receive a printed
English verS|on now; or

AN/ BESBRER20126 1" 20120 1 B4R S # 5 KARENFIA - BB & LUREE RSURENRIZA + 5%

O I/We have chosen to access the Corporate Communications posted on BOCHK’s website but I/we would like to receive a printed copy of the 2012 Annual
Report*/the 2012 Summary Financial Report* in Enghsh */Chinese*/both Englush and Chinese* now.
BN/ BEFEEFLEMAKEHTRREEMIEH R RB I - BIER LIRE2012F1R* /2012 SR BRE M E /> RICHREDFIA

Part B — To change by Existing Registered Shareholder the choice of language and means of receipt of future Corporate Communications of BOCHK

2 — AERRBRFAEHMEFRIFREEBBTHRN D TERIMFHNIES WA REERS R

I/We would like to receive future Corporate Communications of BOCHK in the manner as indicated below:

KA/ BEFEATIARRBPREEBEHLOABRRMS

(Please tick ONLY ONE box N ") (i& AT/ | S 2 —m" ")

O to access the Corporate Communications posted on the website of BOCHK at www.bochk.com using e\ectromc means in lieu of receiving printed copies, and to
receive printed notification of the publication of the Corporate Communications on the website of BOCHK; ol

;A%?ﬁ/i\ﬂ”*ﬂ“ﬂfql%Eﬁ/%ﬂ;ﬁ(wwwbochkcom)E’] ATNE T - AR BERA TR ENRIA - Huﬂxﬁ% YAVB W B R REE Mk Tk 8E
f

O to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
A YER IV 25 45 22 (i 7S 2 15 A0 S5 3R 45 ) I Bt 23 R38R S O SESChR ENRI A + 3

O to receive the printed Chinese version of the FmanC|al Summary (but not the Full Financial Report) and other Corporate Communications only; or
AR MCER IV 25 45 22 (i 7S 2 15 4RI S5 3R 45 ) R EL At 22 B13@ R S 9 7 SCRRENRI A + 5

O to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate Communications; or
Bt BRI 25 8 22 (i R ¥ 4BV 55 1R 45 ) e b 2 B3 LS A 9 o SChR B SRS ENRI A + 5

O to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
AUCERIF BV 55 1R 5 (T A2 SR B ) R H b2 B8 R RO RSChRENRIAS + 3k

O to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
(YR U 53R & (T A=W SR E) RE b2 RIE A # A SChREDRIZA 5

O to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate Communications.
RIS W ERE 4B 25 3R 25 (T R S5 2 ) R o 23 BI@ S 9 SR B SRR ENRI 2 o

Name(s) of Shareholder(s) Signature(s) Note 2

PRIR#EA - sz HE2

(Please use ENGLISH BLOCK LETTERS BEHEXERIES)

Contact telephone number(s): Date:

BRERERIE ST HE

Address:

oAk

(Please use ENGLISH BLOCK LETTERS F AR X E#IETS)

Notes M)+ :

1 Please tick only one box under each of Part A and Part B on this form. If you do not specify the required version of the Corporate Communications in Part A, you
will receive a printed Chinese version of the 2012 Summary Financial Report. Any Request Form with more than one box ticked under each of Part A and Part B,
with no box ticked, with no signature or otherwise incorrectly completed will be void.
EARERKRENPERZWATEF BEF—T - @ T TRIDREEAME L ARG EIRIRA - BT B2 UK E 201204 57 2 RS 80 SUREIFIA « NFEARZ K
RIEOPHBRBEFEFELRBY —TUEE « SoRAIEHGERE AARAEE REHMHTEESTER  MAZRREELER -

2 If your shares are held in joint names, all joint Shareholders OR the joint Shareholder whose name stands first on the Register of Members of BOCHK in respect of
the joint holding should sign on this Request Form in order to be valid.
W TR AR EHEE - MABRREMEMEREREREZE THREBRFAM ERBKEB /ARG AMAUI EUNRERFEE T AR -

3 Please return this Request Form by cutting the mailing label at the bottom of this form and stick it on the envelope according to the indications and mail this
Request Form to BOCHK'’s Share Registrar, Computershare Hong Kong Investor Services Limited.

BIREREARRRERDPOBTREIWTEH L HFRPREERNHIFFRAFBFRIEFFILARL

4 * Please delete where inappropriate.
* BRI ETER
5 For the avoidance of doubt, we do not accept any other instructions given on this Request Form.

NERFE  HAEARREE ENTIMER - FREBET TR -

%5 5% MAILING LABEL

BT FEI Z LK - BRI FRETNTEH L -
WMELBRE BTN LHFE
Please cut the mailing label and stick this on the envelope
to return this Request Form to us.

ERPRIESBEERAA
Computershare Hong Kong Investor Services Limited
fE{EE RS Freepost No. 37
%% Hong Kong

No postage stamp is necessary if posted in Hong Kong.
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