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BOC HONG KONG (HOLDINGS) LIMITED
(Incorporated in Hong Kong with limited liability)
(REEAMA L2 ERAA])
(Stock Code B3 X5%: 2388)
15 April 2013
Dear Registered Shareholder,
Letter to New Registered Shareholders — Election of Language and Means of Receipt of Corporate Communications

Pursuant to the applicable regulations and the Articles of Association of BOC Hong Kong (Holdings) Limited (“BOCHK"”), BOCHK writes to ascertain
your future preference on whether you would like (a) to receive the summary financial reports (the “Financial Summary”) in place of the complete
annual reports and accounts (the “Full Financial Report”) of BOCHK; and/or (b) to receive future corporate communications to be issued by BOCHK to
Shareholders including but not limited to, the Financial Summary, the Full Financial Report, interim reports, notices of meetings, listing documents,
circulars and proxy forms (collectively the “Corporate Communications”) in printed form (in English version only, in Chinese version only or in both
versions); or (c) to access future Corporate Communications posted on BOCHK’s website at www.bochk.com using electronic means in lieu of receiving
printed copies (the “Website Option”).

To indicate your preference, please complete the Reply Form overleaf and return it by post, using the mailing label at the bottom of the Reply Form (no
postage stamp is necessary if posted in Hong Kong; otherwise please affix an appropriate stamp), or by hand delivery to BOCHK’s Share Registrar,
Computershare Hong Kong Investor Services Limited (“BOCHK’s Registrar”’) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong
Kong. You may also send a scanned copy of the Reply Form duly completed and signed to BOCHK’s Registrar via email to
bochk.ecom @ computershare.com.hk.

If you have elected the Website Option, you will only be notified by post of the publication of the Corporate Communications on BOCHK’s website.

If you have elected to receive printed version of Corporate Communications, BOCHK will send you printed copies of the Corporate Communications in
the language you have expressly chosen to receive.

If BOCHK’s Registrar does not receive your Reply Form duly completed and signed or receive a response indicating the objection from you
by 14 May 2013 and until you inform BOCHK’s Registrar by reasonable notice in writing according to the relevant laws and regulations, you
are taken to have agreed to access all future Corporate Communications posted on BOCHK’s website at www.bochk.com and to receive only
a notification of the publication of the Corporate Communications on BOCHK’s website.

You are entitled at any time by reasonable notice in writing to BOCHK’s Registrar to change your choice of language and means of receiving Corporate
Communications. Further, if you have chosen (or are deemed to have consented) to access the Corporate Communications posted on BOCHK’s
website and have any difficulty in receiving or gaining access to the relevant documents, for any reason, BOCHK’s Registrar will promptly upon your
notice send the printed form of the same to you free of charge. The aforesaid notice should contain your name, address, contact telephone number and
relevant request and be sent to BOCHK’s Registrar at the address as mentioned above or via email to bochk.ecom@ computershare.com.hk.

Please note that printed English and Chinese versions of Corporate Communications of BOCHK are and will be available from BOCHK or BOCHK’s
Registrar upon request, and both language versions are or will be available on BOCHK’s website at www.bochk.com and the website of Hong Kong
Exchanges and Clearing Limited at www.hkexnews.hk.

You are encouraged to access the Corporate Communications posted on BOCHK’s website in lieu of receiving printed copies, which helps to reduce
the impact on the environment and, BOCHK believes, is a more convenient and prompt method of communication with Shareholders.

If you have any queries relating to this letter, please do not hesitate to call BOCHK’s enquiry hotline at (852) 2846 2700 during business hours from
9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,
For and on behalf of
BOC Hong Kong (Holdings) Limited
Chan Chun Ying
Company Secretary
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Reply Form [E{%

To: BOC Hong Kong (Holdings) Limited (“BOCHK”) B REFBER)ERAR(HEESE]
(Stock Code: 2388) (R X55 - 2388)

Unless otherwise stated, capitalised terms used herein shall have the same meanings as those defined in the letter of BOCHK to its New Registered
Shareholders dated 15 April 2013. )

BXESFHREIN  AERFHHARAE AR - FE—=FP A0 HPREEHNHFTELIRRZ AT RE R R ©

|/We would like to receive future Corporate Communications of BOCHK in the manner as indicated below:
RA/EEFLUTHA NI RS B & FIB R BB A

(Please tick ONLY ONE box "°t© 2) (55 LA[ /5% 32 18— 181 #2)

O] to access the Corporate Communications posted on BOCHK’s website at www.bochk.com using electronic means in lieu of receiving printed copies,
and to receive notification of the publication of the Corporate Communications on BOCHK’s website; or

AEF 2 B B E A R IR B S B E (www.bochk.com) 8 A BIBEL S + SARE BER A BB DRI - WUERE B R AR A X B R R R E B A8k
BB %

to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
BRI 578 2 (T SRt A B ) R H A A BB A S B BSCREDRIA + 3k

to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications only; or
BB T 78 2 (T SR at AR 15 3R ) e HoAth 2 BER AR SR 89 AR SCRREDRIAS + 3

to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate
Communications; or

B R A 7548 2 (M DR A IR ) R B A 2 BB S 9 Sl e SR ENRIAS + 3k

to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
12 R 4B B 1 S (T R A 598 ) R E A A BRI S Y S SRR ENRI AR & 3

to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications only; or
12 WO AR B A S (T AR5 98 ) R E A A BRI S B9 SRR ENRIAR & 3

to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate

Communications.
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Name(s) of Shareholder(s): Signature(s) N '

RERES - g4 [E=a]
(Please use ENGLISH BLOCK LETTERS A ®E X E#IES)

Contact telephone number(s): Date:

BEAR B FEIRAS - HEf:

Address:

boick:|

(Please use ENGLISH BLOCK LETTERS i f # X EAS1H %)

Notes fftit -

1 If your shares are held in joint names, all joint Shareholders OR the joint Shareholder whose name stands first on the Register of Members of BOCHK in respect of
the joint holding should sign on this Reply Form in order to be valid.
IR T B RRAD AR R 35 - BIARRIGARMA A B EBRRRZ BN T IRFBRRELM L2 A RN HERLF GUNBRREREE  TREX

2 Please tick only one box on this Reply Form. Any Reply Form with more than one box ticked, with no box ticked or otherwise incorrectly completed will be void.
EARE R AR R —IE o AR REL R TR E - ARBELEE AR EEBTIER - RIS & 1R -

3 If BOCHK’s Share Registrar, Computershare Hong Kong Investor Services Limited, does not receive this Reply Form duly completed and signed or
receive a resp indicating the objection from you by 14 May 2013, you are deemed to have agreed to access all future Corporate Communications

posted on BOCHK’s website at www.bochk.com using electronic means. All future Corporate Communications will be sent out in the manner specified
in BOCHK’s letter dated 15 April 2013 and BOCHK will send you a notification of the publication of the Corporate Communications on BOCHK’s website
by post.
HEPREENROBFECEERTREBSBLARQAANE—_=FAATNANARECH TEZREENOGRARTRENEE  BTHRRAEREUETF
FREES % B MR FRE BB (www.bochk.comW ARBENIH - MTREBHE-_E-—=FNATEANRHEANFENFTRAEAMTERERADBEAIHE
RAPBEBEY LHROBA -

4 By selection to read all future Corporate Communications published on BOCHK’s website in place of receiving printed copies, you have expressly consented to
waive the right to receive the Corporate Communications in printed form
IR R TN P IR TS A R RLEAS M AR WERENRI A% - BT B 8RR B B RERR RUB A S ENRIZAR B9 R

5 The above instructions will apply to all future Corporate Communications to be sent to BOCHK’s Shareholders until you notify otherwise by reasonable notice in
writing to BOCHK’s Share Registrar, Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai,
Hong Kong or via email to bochk.ecom@computershare.com.hk
I RERRE R TR T FRE BB RMITA AR X AZHM TATRESNRNDBLELEBBTRELABLERAT it 5E BT 2EABR1835
AMAPLI7TME) B LA BB EEAL - SABEH X {EFix Epochk.ecom@computershare.com.hk B 1E# 2 & |t -

6. Shareholders are entitled to change the choice of language and means of receipt of BOCHK’s Corporate Communications at any time by reasonable notice in
writing or via email to bochk.ecom@computershare.com.hk to BOCHK’s Share Registrar.
Hziﬁgf’f%ﬁ%fﬂ*i?%%ﬁ@% B & iC B 25 1L 2 T8 P ) ) 28 [0 3 AN 3% A BB 75 =18 3X 2= bochk.ecom@computershare.com.hk + 3578 MUMELA B XSS

AR -

7 For the avoidance of doubt, we do not accept any other instructions given on this Reply Form.
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EEIZE MAILING LABEL

B T &L O REF - A E IR R IR M3 L o
NEFBREDRAE LHE -
Please cut the mailing label and stick this on the envelope
to return this Reply Form to us.
No postage stamp is necessary if posted in Hong Kong.
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Computershare Hong Kong Investor Services Limited
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