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BOC HONG KONG (HOLDINGS) LIMITED
(Incorporated in Hong Kong with limited liability)

(REEAMAK 72 ERF])
(Stock Code B3 X5%: 2388)

NOTIFICATION LETTER &EXEX

14 April 2014
Dear Non-registered Holder N,

BOC Hong Kong (Holdings) Limited (“BOCHK”)

— Notice of Publication of (a) 2013 Annual Report, (b) 2013 Summary Financial Report, (c) Circular containing Notice of 2014 Annual
General Meeting and Proposed General Mandates to Issue and Buy Back Shares (the “Circular”), (d) Proxy Form for 2014 Annual
General Meeting (the “AGM Proxy Form’’), (e) Letter to Shareholders regarding Extraordinary General Meeting (the “EGM Letter”), (f)
Notice of Extraordinary General Meeting (the “EGM Notice”) and (g) Proxy Form for Extraordinary General Meeting (the “EGM Proxy
Form”) (collectively the “Current Corporate Communications”)

The English and Chinese versions of BOCHK’s Current Corporate Communications are now available on BOCHK’s website at
www.bochk.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEx) at www.hkexnews.hk. You may access the
2013 Annual Report and the 2013 Summary Financial Report by clicking “Investor Relations” on the home page of BOCHK’s website, then
clicking “2013 Annual Report” and “2013 Summary Financial Report” under “What's New” or under “Financial Reports”. You may access
the Circular, AGM Proxy Form, EGM Letter, EGM Notice and EGM Proxy Form by clicking “Investor Relations” on the home page of
BOCHK’s website, then clicking “Circular dated 14 April 2014 in relation to Notice of Annual General Meeting, Proposed Re-election of
Retiring Directors, Proposed General Mandates to Issue and Buy Back Shares, and Proposed Adoption of New Articles of Association”,
“Proxy Form for 2014 Annual General Meeting”, “Letter to Shareholders regarding Extraordinary General Meeting”, “Notice of Extraordinary
General Meeting” and “Proxy Form for Extraordinary General Meeting” respectively under “Stock Exchange Announcements”. The Annual
General Meeting of the Company will be held on Wednesday, 11 June 2014 at 2:00 p.m. at Grand Ballroom, The Lobby Floor, Grand Hyatt
Hong Kong, 1 Harbour Road, Wanchai, Hong Kong.

If you want to receive a printed version of the Current Corporate Communications, please complete the Request Form overleaf and return it to
BOCHK c/o Computershare Hong Kong Investor Services Limited (“BOCHK’s Registrar”), by using the mailing label at the bottom of the
Request Form (no postage stamp is necessary if posted in Hong Kong; otherwise, please affix an appropriate stamp), or by hand delivery to
BOCHK'’s Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. You may also send a scanned copy of the
Request Form duly completed and signed to BOCHK’s Registrar via email to bochk.ecom @ computershare.com.hk. The Request Form may also
be downloaded from BOCHK’s website at www.bochk.com or HKEx’s website at www.hkexnews.hk.

Should you have any queries relating to any of the above matters, please call BOCHK’s enquiry hotline at (852) 2846 2700 during business
hours from 9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,
For and on behalf of
BOC Hong Kong (Holdings) Limited
Chan Chun Ying
Company Secretary

Note: This letter is addressed to non-registered holders of BOCHK (“Non-registered Holder” means such person or company whose shares are held in The
Central Clearing and Settlement System (CCASS) and who has notified BOCHK from time to time through Hong Kong Securities Clearing Company Limited
to receive corporate communications of BOCHK). If you have sold or transferred your shares in BOCHK, please disregard this letter and the Request Form
overleaf.
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Non -registered Holder’s information (English Name and Address)
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Request Form EXRZX#K

To: BOC Hong Kong (Holdings) Limited (“BOCHK”) B FREFBER)BRATD(HERED
(Stock Code: 2388) (B3 L85 - 2388)
c/o Computershare Hong Kong Investor Services Limited KEBPREBAFELARR
17M Floor, Hopewell Centre, 183 Queen’s Road East, BEBEFERRE %1837?
Wan Chai, Hong Kong AMALTME

I/We would like to receive the corporate communications of BOCHK (“Corporate Communications”)* in the manner as indicated below:
KA/ BERBLBATH A RBERRREBOH R BBASM ([R BB

(Please tick ONLY ONE box N'¢ %)

(GBI f\/j seseim  gEliins)

to receive the printed English version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications
only;

iuﬁlﬁiﬂﬁﬁ%ﬁg(fﬁTzE%i.%BiEﬁ%iﬁ%)&Efﬁ@ﬁ@%ﬂi#ﬂ’ﬂ%ﬂﬁﬂﬁ'ﬂi P
to receive the printed Chinese version of the Financial Summary (but not the Full Financial Report) and other Corporate Communications

only; or

BREFBEE (M TR EMERE) REM R RBA & SREDFIA ;3

to receive both the printed English and Chinese versions of the Financial Summary (but not the Full Financial Report) and other Corporate
Communications; or )

B R B TS F 22 (T R s A TS R ) S Bt A BB AR SCIF A o~ ZESCARENRIAS + 3k

to receive the printed English version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications
only; or

BRI FAPBRE (M ARMBEHE) REA D R B E ESURENRIZ ¢ 3k

to receive the printed Chinese version of the Full Financial Report (but not the Financial Summary) and other Corporate Communications
only; or

BWERFAMBRE (MR BHE) REM A RBESCEE F SURENRIZ © 3

to receive both the printed English and Chinese versions of the Full Financial Report (but not the Financial Summary) and other Corporate

Communications.
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Date
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Notes Mzt -

1. Please complgte aII‘your details clearly.
HETBREZAER

2. This Request Form is addressed to non-registered holders of BOCHK (“Non-registered Holder” means such person or company whose shares are held in
The Central Clearing and Settlement System (CCASS) and who has notified BOCHK from time to time through Hong Kong Securities Clearing Company
Limited to receive Corporate Communications).
UL ESRERR AP REBNFEBLHAAGEELHAEAERNDERNPREERZBRRHALTRAA] - BEEEPREERR AR TEATREBEHE
0 HEWRBIAFBA) EL -

3. Please tick only one box on this Request Form. Any Request Form with more than one box ticked, with no box ticked, with no signature or otherwise
incorrectly completed will be void.

EARBRRBAERE 0 - MEAZRRBELBETRE  SRBEHERE  JABRF  REEMTEESTER  AIRERRBESERE -

4. The above instructions will apply to the Corporate Communications to be sent to you until you notify BOCHK c/o Computershare Hong Kong Investor

Services Limited to the _contrary or unless you have at anytime ceased to have shareholdings in BOCHK.

PR RN S EETE THMEARBAXS EER TANTRELLEEPRBLFELER QA SR HREFRRE L EPREENRD -
5. For the avoidance of doubt, we do not accept any other instruction given on this Request Form.

RRFER  EAEAERRE LOEIMER - PREBHTTREIE -
Corporate Communication refers to any document issued or to be issued by BOCHK for the information or action of holders of any its securities, including but not
limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the
/ntenm report and, where applicable, its summary interim report; (c) a notice of meeting, (d) a listing document; (e) a circular; and (f) a proxy form.
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M2 1ZE MAILING LABEL
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BT E O ELRIEE - BB ERRTRRMEH L -
NEFBREBRI LHE -
Please cut the mailing label and stick this on the envelope
to return this Request Form to us.
No postage stamp is necessary if posted in Hong Kong.

ERTRIFSZELERDLT
Computershare Hong Kong Investor Services Limited
f&{E B E55 1S Freepost No. 37
%% Hong Kong

Lty CLET T TP



