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Bank of China (Hong Kong)

Personal Customer Service Hotline (852) 3988 2388

24-hour Wealth Management 
Service Hotline

(852) 3988 2888

24-hour Enrich Banking Service 
Hotline

(852) 3988 2988

Corporate Customer Service Hotline (852) 3988 2288

Enquiry Hotline

BOC Credit Card Hotline (852) 2853 8828

BOC Credit Card Lost Card  
Reporting Hotline

(852) 2544 2222

ATM Card Hotline (852) 2691 2323

BOC Express Cash  
Customer Service Hotline

(852) 2108 3611

Contents ContentsTelephone Telephone

Branch Locator
www.bochk.com/en/branch.html

Social Media

BoC Pay Mobile App

BoC Bill Integrated  
Billing Service

Internet Banking and 
Mobile Banking

BOCHK_Banking  BOCHK_CC

Internet Banking: 
www.bochk.com

Mobile Banking:

www.youtube.com/user/bankofchinahk




