
 

 
 
 

 

1 December 2018 

 

Notice of Revision of General Banking Service Charges  

 

Please be informed that with effect from 2 January 2019 (“Effective Date”), Bank of China (Hong 

Kong) Limited (“BOCHK”) will revise the General Banking Service Charges listed below. Other 

service charges items remain unchanged. 

 

1. Deposit and General Banking Services 

Banking 

Services 

Items New charges / details 

LOCAL 

BANK 

TRANSFER 

FPS  

(Faster 

Payment 

System) 

Funds transfer to 

other local banks 

through FPS 

HKD transfer 

amount is 

equal to or not 

more than 

HK$1 million 

 

CNY transfer 

amount is 

equal to or not 

more than 

CNY$1 

million 

Corporate Customers: HK$10 per 

item 

 

 

 

 

Corporate Customers: CNY$8 per item 

  

(*The above related service charges 

remain unchanged, only the fee waiver 

period has ended) 

Handling charge for request to 

return or enquiry 

Personal Customers:  

HK$150 per item 

 

Charges on Personal Customers in 

this section will be waived until 

further notice 

 

 

 

 

 

 



 

 
 
 

2. Loan Services 

Banking 

Services 

Items New applicable charges / details 

OTHER 

LOAN 

SERVICES 

(PERSONAL 

CUSTOMER) 

Secured 

Loans 

Handling Charge 0.2% of loan amount (subject to a 

minimum charge of HKD250 or 

equivalent) 

Renewal Fee 0.2% of loan amount (subject to a 

minimum charge of HKD250 or 

equivalent) 

 

 

 

 

3. Other Services 

Banking 

Services 

Items New applicable charges / details 

OTHER 

SERVICES 

Cash exchange (Non-account holders) No longer impose the charge after 

Effective Date 

 

 

For enquiry, please contact our staff or call our Personal Customer Service Hotline at (852) 3988 2388. 

  

Bank of China (Hong Kong) Limited 

 

Note: Please note that if customers continue to use the above listed service(s) after the Effective Date, the customers will be 

deemed to have agreed to the change(s). If you do not accept the amendments, we may not be able to continue to provide 

our service(s) to you. Should there be any discrepancy between English & Chinese versions of this notes, the Chinese 

version shall prevail. 
 


