31 January 2020

BOCG Insurance Launched Enhanced Coverages and Services in relation to

“Novel Coronavirus”

In response to recent situation of "Novel Coronavirus", Bank of China Group Insurance
Company Limited ("BOCG Insurance") has adopted special enhanced arrangements for
Travel insurance plan and Medical insurance plans. For details, please refer to the BOCG
Insurance website
(https://www5.bocgins.com/index.html?url=html/home/news_details.html&newsID=TN
20012915100501).

If you have any questions about the above matters, please call BOCG Insurance Customer
Service Hotline (852) 3187 5100 for enquiries.
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