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6 April 2022 

 

Notice on BOCHK Branch Services 

 

Bank of China (Hong Kong) ("BOCHK") is committed to providing banking services to its 

customers while adjusting the branch service arrangements in response to the ongoing 

developments of the epidemic. From 6 April (Wednesday), 11 branches will resume services. 

These branches include: Connaught Road Central Branch, First Street Branch, Shun Tak Centre 

Branch, Siu Sai Wan Branch, North Point Branch, Chai Wan Branch Safe Box Service Centre, 

Kwong Fuk Road Branch, Ha Kwai Chung Branch, Kin Wing Street Branch, Tuen Mun Wealth 

Management Centre and Yuen Long (Hang Fat Mansion) Branch. The Bank has adopted a series 

of preventive measures at branches. Branch staff and customers entering branches are required 

to have their temperature taken and to wear a face mask. Those branches which had staff infected 

cases have been thoroughly cleaned and disinfected while staff resuming work at branches have 

tested negative for COVID-19. 

 

Customers may check the nearest outlets under “Branch Locator” on BOCHK website 

(www.bochk.com/en/branch.html). For enquiries about BOCHK branch services, customers may 

call our Customer Service Hotline at (852) 3988 0499 or (852) 3988 2388. 

 

The services of the following branches will be resumed from 6 April (Wednesday): 

 

Branch Name Branch Address 

Hong Kong 

Connaught Road Central Branch  13-14 Connaught Road Central 
First Street Branch 55A First Street, Sai Ying Pun 

Shun Tak Centre Branch 
Shop 225, 2/F, Shun Tak Centre, 200 Connaught 

Road Central 
Siu Sai Wan Branch Shop 19, Cheerful Garden, Siu Sai Wan 

North Point Branch  
Shop B & C, G/F, King's Towers, 480 King's 

Road, North Point 
Chai Wan Branch Safe Box Service 

Centre 
27 Gold Mine Building, 345 Chai Wan Road, Chai 

Wan 
New Territories 
Kwong Fuk Road Branch  40-50 Kwong Fuk Road, Tai Po Market 
Ha Kwai Chung Branch 192-194 Hing Fong Road, Kwai Chung 
Kin Wing Street Branch  24-30 Kin Wing Street, Tuen Mun 

Tuen Mun Wealth Management Centre 
Shop 5, Level 1, North Wing, Trend Plaza, Tuen 

Mun 
Yuen Long (Hang Fat Mansion) Branch 8-18 Castle Peak Road, Yuen Long 
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