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BANK OF CHINA (HONG KONG)

20 May 2022

Dear Valued Customer,

Notice on the Update of “Instruction - Precious Metal/FX Margin”

Thank you for your continuous support to Bank of China (Hong Kong) Limited (the “Bank™). Please be
informed that the (Instruction - Precious Metal/FX Margin) will be updated from 21 June 2022 as follows:

Section Updates
Service Hours for | The heading of the section will be updated from “Service Hours for Precious Metal/FX

Precious Metal/FX | Margin Trading via Internet Banking” to “Service Hours for Precious Metal/FX
Margin Trading via | Margin Trading via Internet/Mobile Banking”
Internet Banking

Point 5 of “Notes” will be deleted.

* You may login our internet banking to download the (Instruction - Precious Metal/FX Margin ) from the section “Product

Details” under the heading of “Precious Metal/ FX Margin”

Please call our Customer Service Hotline (852) 3669 3668 should you have any question.

Bank of China (Hong Kong) Limited

(Remarks: This letter is computer-generated and signature is not required.)



