
 

Notice of Amendments to set-up the “Over-the-limit Facility” function for BOC Credit Card 

 

Thank you for choosing the services of Bank of China (Hong Kong) Limited and BOC Credit Card (International) 

Limited.  

 

To protect the interests of customers, please be informed that from 30 October 2023 (the “Effective Date”), BOC 

Credit Card (International) Limited will update the settings for all existing BOC Credit Card to opt-out of “Over-the-

limit Facility” function (the “Amendment”), other related Credit Card service settings, fees and charges, terms and 

conditions remain unchanged. 

 

If you wish to set-up the “Over-the-limit Facility” function for BOC Personal Card, please contact us via Mobile 

Banking, Online Chat or call (852) 2853 8828 for further processing. The settings will be automatically applied to 

all BOC Credit Cards under your name (BOC Commercial Card and Purchasing Card excluded).  

 

If you wish to set-up the “Over-the-limit Facility” function for BOC Commercial Card, you can download the Set-

up of “Over-the-limit-Facility” Function Request Form from our bank’s website > Home > Credit Card > Customer 

Service > Other Frequently Used Forms page, complete and deliver to any branch of Bank of China (Hong Kong) 

Limited for further processing, the settings will be automatically applied to all BOC Commercial Card(s) under your 

company. 

 

You may also access our bank’s website > Home > Credit Card > Customer Service page > User Agreements, Terms 

and Conditions page to view and download the related Terms and Conditions. Please read carefully and fully 

understand the Terms and Conditions for “Over-the-limit Facility” function, and agree to be bound by them (if 

applicable). 

 

Note:  

1. Unless otherwise specified, the Amendment above are applicable to all types of BOC Credit Cards (including 

BOC Visa Credit Card/BOC MasterCard Credit Card/BOC CUP Dual Currency Credit Card/BOC Intown 

Virtual Card/BOC Private Label Card/BOC Commercial Card and related supplementary cards, if applicable).  

2. Please note that you will be deemed to have agreed to the above Amendment and will be bound by them if you 

continue to use or retain your credit card(s) and/or maintain the card account(s) with us on or after the Effective 

Date. If customers do not accept the relevant Amendment, customers of BOC Personal Card please contact us 

via Mobile Banking, Online Chat or call (852) 2853 8828; customers of BOC Commercial Card please 

complete the Set-up of “Over-the-limit-Facility” Function Request Form and deliver to any branch of Bank of 

China (Hong Kong) Limited to set-up “Over-the-limit Facility” function on or before 29 October 2023. Should 

there be any discrepancy between the English and Chinese versions of this notice, the Chinese version shall 

prevail.  

3. Customers can also download this customer notice from “What’s New” in BOCHK website on or before 31 

December 2023, customers may not be able to access or download such customer notice afterwards. 

 

For enquiries, please contact us via Online Chat or call our 24-hour Customer Services Hotline (852) 2853 8828. 

 

 

 

BOC Credit Card (International) Ltd 

September 2023 


