
 

 

 

 
 
 
 
 

5 December 2024 

 

Notice of Revision of General Banking Services Charges  

 

Please be informed that with effect from 6 January 2025 (unless otherwise specified) (“Effective 

Date”), Bank of China (Hong Kong) Limited (“the Bank”) will revise the general banking services 

charges listed below. Unless otherwise specified, other service charges/fees items remain 

unchanged. 

 

(1) Revise BOC Express Cash Instalment Loan – related charges 

Service Item Revised Fee Details 

BOC Express Cash 

Instalment Loan 

Handling Fee ⚫ Applicable to BOC Express Cash Instalment 

Loan / BOC Express Cash Instalment Loan 

Balance Transfer: 

0% to 1.5% of the loan amount per annum# 

⚫ Applicable to BOC Express Cash Instalment 

Loan – Interest-free Offer: 

0% to 6.5% of the loan amount per annum# 

#Please refer to loan advice for the actual handling fee to be charged 

 

(2) Revise AUTOPAY – related charges 

Service Item Revised Fee Details 

Autopay-out - 

Other fee 

 

Returned autopay 

(due to insufficient 

funds) 

 

Direct debit authorisation 

(DDA) 

HKD165.00 / RMB145.00 

per item 

Standing instruction for 

autopay-out 

HKD165.00 / RMB145.00 

per item 

 

For enquiry, please contact our staff or call our Personal Customer Service Hotline at (852) 3988 

2388 or Corporate Customer Service Hotline at (852) 3988 2288. 

  

Bank of China (Hong Kong) Limited 

 

Note:  

(1) Please note that if customers continue to use the above listed service(s) on or after the Effective 

Date, the customers will be deemed to have agreed to the change(s). If customers do not accept 

the relevant amendments, the Bank may not be able to continue to provide relevant service(s) to 

customers. Should there be any discrepancy between the English and Chinese versions of this 



 

 

 

 
 
 
 
 

notice, the Chinese version shall prevail. 

(2) Customers can also download this customer notice from “What’s New” in BOCHK website 

(https://www.bochk.com/en/aboutus/notice.html) on or before 6 February 2025 and customers 

may not be able to access or download such customer notice afterwards. 


