
 

March 2026  

  

 Notice of Service Suspension:  

Transfer to Other BOCHK Accounts via BOCHK iService 

  

Starting from 29 March 2026, our bank will discontinue the service for transferring funds 

to other BOCHK accounts through BOCHK iService. We apologise for any 

inconvenience this may cause.  

 

Customers are encouraged to use our convenient banking services via diversified 

electronic channels like Internet Banking, Mobile Banking, Phone Banking, and ATMs. 

 

For enquiries, please contact our Customer Service Hotline at (852) 3988 2388.   
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