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BANK OF CHINA (HONG KONG) LIMITED

Notice of termination of cross-boundary payment services
between Hong Kong and Guangdong Province (excluding

Shenzhen)

Please be informed that the People’s Bank of China Guangdong
Provincial Branch has decided to terminate the clearing and
settlement of paper cheques in HKD, USD and RMB between
Hong Kong and Guangdong Province (excluding Shenzhen) with
effect from 30 April 2026 (“Effective Date”)'. Customers are
advised to make appropriate fund transfer arrangements in
advance if necessary.

Should customers have any enquiry, please contact BOCHK
Customer Service Hotline at (852) 3988 2388.

Bank of China (Hong Kong) Limited
21 April 2026

Note :

1. Please note that 28 April 2026 will be the last clearing day
for cross-boundary paper cheques between Hong Kong and
Guangdong Province (excluding Shenzhen). Paper
cheques cleared on 28 April 2026 will be settled on 29 April
2026 according to the normal return and settlement
schedule.

2 Should there be any discrepancy between the English and
Chinese version of this customer notice, the English version
shall prevail.



