
 

 

 

 
 
 
 
 

29 May 2026 

 

Notice of Revision of General Banking Services Charges  

 

Please be informed that with effect from 1 July 2026 (unless otherwise specified) (“Effective Date”), 

Bank of China (Hong Kong) Limited (“the Bank”) will revise the general banking services charges 

listed below. Unless otherwise specified, other items remain unchanged. 

 

(1) Revise Cheque Book delivery and Dishonoured Cheque returned – related charges 

Service Item Revision Details 

Current 

Account 

Cheque book delivery by registered mail Cancel “non-local postage” 

Dishonoured cheque returned by registered 

mail (per cheque) 

Cancel “non-local postage” 

 

(2) Revise BOC Card – related charges (applicable only to specific customers) 

Service Item Revision Details 

BOC 

Card 

Cash withdrawal 

via non-BOCHK 

ATMs of “CUP” 

network 

Cash withdrawal 

from RMB account 

in Hong Kong# 

(Effective on 15 July 2026) 

Charge will be waived for cash 

withdrawal in Hong Kong via ATMs of 

“CUP” network for the following 

customers: customers aged 65 or above, 

visually impaired, deaf, intellectual 

disability, dementia. 

Cash withdrawal 

from HKD account 

in Hong Kong# 

#Please refer to the schedule of charges for the details of fees. 

 

For enquiry, please contact our staff or call our Personal Customer Service Hotline at (852) 3988 2388 

or Corporate Customer Service Hotline at (852) 3988 2288. 

  

Bank of China (Hong Kong) Limited 

 

Note:  

(1) Customers can also download this customer notice from “What’s New” in BOCHK website 

(https://www.bochk.com/en/aboutus/notice.html) on or before 1 August 2026 and customers may 

not be able to access or download such customer notice afterwards. 

(2) Please note that if the customers continue to use the above listed service(s) on or after the 

Effective Date, the customers will be deemed to have agreed to the change(s). If customers do 



 

 

 

 
 
 
 
 

not accept the relevant amendments, the Bank may not be able to continue to provide relevant 

service(s) to customers. Should there be any discrepancy between the English and Chinese 

versions of this notice, the Chinese version shall prevail. 


