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You can make use of our “e-Cheque Bill Payment Service” via one of the following two 

platforms: “BOCHK website” (www.bochk.com) and “BOCHK Mobile App”.  

 

1. BOCHK Website 

Step 1:  

 Enter BOCHK Website (www.bochk.com), click “e-Cheque” (the icon) on the top 

right side of the page, the icons for “e-Cheque Services”, “Click here to deposit 

e-Cheque now” and “Click here to pay your bill with e-Cheque now” will be shown. 

Then you can click on “Click here to pay your bill with e-Cheque now” to proceed 

with the bill payment transaction.  

 
 Alternatively, you can click on the light bulb icon on the right side of the first page 

of BOCHK Website (www.bochk.com) and click on the icon “e-Cheque Bill 

Payment Service” for the bill payment transaction. 

 

  

User Guide for Payer 
Through e-Cheque Bill Payment Service, you can make bill payment to designated 

merchants with e-Cheque(s), saving your efforts to post the paper cheques and allowing you to 

manage your bills with convenience and ease. You can also choose to receive the bill payment 

transaction record through email for easy reconciliation.

http://www.bochk.com/
http://www.bochk.com/
http://www.bochk.com/
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 “e-Cheque Bill Payment” function is selected; read and tick the “Terms and 

Conditions”, input “Verification Code”, and click on the button “Confirm” to enter 

the transaction page.  
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Step 2:  

Select merchant and input bill information as instructed on the transaction page. Upload 

e-Cheque(s). You can provide email address to receive the e-Receipt. Complete the fields 

and click on the “Submit” button. 
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Step 3:  

Verify the information on the confirmation page before clicking on the button “Confirm” 

to submit the instruction.  
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Step 4:  

You can click on the button “Save” to download the transaction record of e-Cheque Bill 

Payment immediately. If you have provided email address in Step 2, the system will send 

the transaction record to the designated email address. 

 



6 

e-Cheque Bill Payment Service_User Guide for Payer_Ver.2017.03 

2. BOCHK Mobile App - iOS 

Step 1:  

Open the e-Cheque PDF file in email or file. Click on the button in upper right corner, 

choose “Open in BOCHK” to open it, and click on the button “Deposit to any BOCHK 

account/Bill Payment”. 
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Step 2:  

Enter BOCHK Mobile App. Read Terms and Conditions, input “Verification Code”, and 

click on the button “Confirm” to enter the transaction page. 
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Step 3:  

The e-cheque is uploaded. Select merchant and input bill information as instructed on 

the page. You can provide email address to receive e-Receipt. Complete the fields and 

click on the button “Submit”. 
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Step 4:  

Verify the information on the confirmation page before clicking on the button “Confirm” 

to submit the instruction. 
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Step 5:  

The transaction is accepted. If you would like to save the transaction record to Photo 

Album, click on the button “Confirm”. If you have provided email address in step 3, the 

system will send the e-Receipt to the designated email address. 
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Step 6:  

You can refer to the transaction record in Photo Album if you have saved it in step 5.  
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3. BOCHK Mobile App - Android 

Step 1
*
:  

Open BOCHK Mobile App, click “e-Cheque” in the menu on the left. Read Terms and 

Conditions, input “Verification Code”, and click on the button “Confirm” to enter the 

transaction page. 
*
Remark: If you choose to open the PDF file of e-Cheque directly, please refer to Step 1 of Part 2 (iOS). 
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Step 2: 

Select merchant and input bill information as instructed on the page. Upload e-Cheque(s). 

You can provide email address to receive the e-Receipt. Complete the fields and click on 

the button “Submit”. If you would like to upload more than one e-Cheque, click on the 

button “Add” to add the e-Cheque PDF file(s). 
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Step 3:  

Verify the information on the confirmation page before clicking on the button “Confirm” 

to submit the instruction. 
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Step 4:  

The transaction is accepted.  

If you would like to save the transaction record to Photo Album, click the button 

“Confirm”. If you have provided email address, the system will send the e-Receipt to the 

designated email address. 
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Step 5: 

You can refer to the transaction record in Photo Album if you have saved it in step 4.  
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Notes: 

1. The above products and services are subject to the relevant terms applicable from time to time. For details, 

please refer to the respective materials or contact our branch staff. 

2. The Bank reserves the right to amend, suspend or terminate the above products and services and to amend 

the relevant terms at any time at its sole discretion without prior notice. 

3. In case of any dispute, the decision of the Bank shall be final and conclusive.  

4. Should there be any discrepancy between the English and Chinese versions of this promotional material, the 

English version shall prevail. 

 


